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Service Agreement

This service agreement (“Agreement”) is
entered into by and between:

NEPCon Bulgaria EOOD with registration code
201672985, address of 131 Tsarigradsko shose
Blvd., 1784 Sofia, Bulgaria (“Preferred by
Nature”)

AND

Full legal name of the client with registration
code ...., address of enter address
(“Organisation”).

Preferred by Nature and the Organisation are
collectively referred to as “Parties” and
individually referred to as “Party”.

1. Terms

1.1 As used in the Agreement, these terms
have the following meanings when
capitalised:

Accreditation Body - refers to any
authoritative or third-party body that
performs accreditation or approval of
Preferred by Nature as a certification
body.

Agreement - refers to this Agreement,
including any appendices to this
Agreement, documents included or
referred to in this Agreement and any
documents executed by the Parties
modifying, varying, or replacing this
Agreement.

Certificate/Statement - refers to the
official document(s) attesting that an
organisation has been certified/verified
after a positive certification/verification
decision.

Certification/Verification Requirements -
refers to policies, standards, procedures,
directives, and any other normative
documents applicable to the
certification/verification of the
Organisation. The current versions of all
normative documents can be found on
Preferred by Nature’s and/or the relevant
Certification/Verification Scheme Owner’s
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JloroBop 3a npenocTaBsiHE Ha
ycnyru

To3un AoroBop 3a NpeaoCTaBsiHE Ha yCayru
(,OdorosopbT”) ce cknouBa MeEXAY:

HEMKOH Bwnrapma EOOA ¢ EMK 201672985 un
aapec 6yn. Uapurpaacko woce 131, rp. Codus, MK
1784, bvnrapus (,Preferred by Nature"“)

n

Full legal name of the client c EMK .... n agpec enter
address (,,OpraHusauunsa®).

Preferred by Nature n OpranHmnsauusra ca
KOJIEKTUBHO Hapwu4aHu ,CTpaHun®™ u moxe ga 6baat
Hapu4daHu nootaenHo ,,CrtpaHa®.

1. [AdeduHuumun

1.1 KakTo ca nonseaHu B [loroeopa, Te3u
AedUHULUMN UMaT CclefHUTEe 3HAaYEeHMS, KoraTo
3arno4ysaT C rnaBHa bykBa:

AKpeauTaLUMOHEH OpraH — OTHacs ce 3a BCeKu
aBTOPUTETEH OpraH UM TpeTa CTpaHa, KosiTo
M3BbpLIBa akpeauTaums nnm ogobperHune Ha
Preferred by Nature kato ceptTudgmnkaumoHeH
opraH.

[oroBop - oTHacs ce Ao Hactoswwusa Joroeop,
BKJTIOUMTENHO MNPUNOXEHUATA KbM HACTOALLNS
[loroBop, AOKYMEHTU, BKIOYEHW UK
NocoYeHn B HacToSLWNA [oroBop, KakTo u
BCSAKAKBMW [OKYMEHTU, U3MbJIHEHU OT
CTpaHuTe, KOUTO U3MEHST, A40MbBAT UK
3aMeHsT HacToswmsa [Jorosop.

Ceptudukat/Odeknapauns —oTHacs ce oo
oduunanHnsa 4OKYMEHT, yA40CTOBepsBaLy, ye
opraHusaumusiTa e
ceptTudunumpaHa/nposepeHa, cneg
NOMOXUTENHO peLleHune 3a
ceptuduumpane/sepudnumnpaHe.

CepTtudukaunoHHu/sepmubmKaLumoHHN
U3UCKBaHUS — OTHACAT Ce A0 MOSIUTUKM,
CcTaHaapTv, npoueaypu, AMPEKTUBU, N BCUUKK
APYrY HOPMaTMBHM OOKYMEHTU, KOUTO Ca
NMpUNoXnMu npu ceptudmkaums/nposepka Ha
OpraHunsaumaTa. HactoawmnTe Bepcum Ha
BCMYKN HOPMATMBHU AOKYMEHTU MoraT Aa
6baaT HaMepeHW Ha UHTEPHET CTpaHMuaTa Ha
Preferred by Nature n/unun Ha cTpaHnumnTe Ha
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website. Preferred by Nature also
maintains service fact sheets that include
additional conditions and information
related to specific certification and
verification services and are available at
www.preferredbynature.org.

Certification/Verification Scheme Owner -
refers to the organisation responsible for
developing and maintaining a
certification/verification system for those
certification/verification services provided
by Preferred by Nature. For certain
certification and verification services
Preferred by Nature offers, Preferred by
Nature is accredited or recognised by a
third-party organisation, and for certain
services, Preferred by Nature is the
Certification/Verification Scheme Owner.

Certification/Verification Scope - refers to
the boundaries and extent of the
certification/verification in relation to the
activities, sites, processes, and products
of the Organisation.

Proposal - refers to the written document
specifying the Certification/Verification
Scope and cost of the services to be
provided by Preferred by Nature to the
Organisation. The Proposal and any
alterations made to the Proposal to reflect
a change in the Certification/Verification
Scope or cost of services are incorporated
by reference into this Agreement.

General Provisions

The Parties enter into this Agreement for
certification/verification evaluation
services for a(n) Select service type Select
evaluation type (“Evaluation”) provided by
Preferred by Nature to Organisation
pursuant to the Certification/Verification
Scope set forth in the Proposal agreed
upon with Organisation.

Preferred by Nature agrees to perform the
Evaluation as defined in the Proposal and

2.
2.1

2.2
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CbOTBETHUS lNpuTexarten Ha
CepTudukaumoHHaTa cxema. Preferred by
Nature cbLio Taka nogabpxa um
MHGHOPMaLMOHHN NUCTOBKM 3a yCnyruTte,
KOWTO BKJIIOYBAT AOMBJHUTENHMN YCIO0BUSA U
nHdopMauums, CBbp3aHN CbC cneunduyHn
ycnyru 3a ceptuduumpaHe n sepudunkaums,
HannyHn Ha www.preferredbynature.org.

MputexaTen Ha
CeptudukauymoHHa/BepudpmnkaumoHHa cxema
- OTHacs ce A0 opraHusauuMsita, oTroBopHa 3a
paspaboTBaHe n noaabpxKaHe Ha
ceptTudunkaunoHHa/sepudmrKaumMoHHa cMcteMa
Ha cepTUdUKaALNOHHUTE YCIyru,
npepoctaBsiHu oT Preferred by Nature. 3a
HAKOW yCNyrn 3a ceptuduumpaHe u
npoeepka, Kouto npeanara, Preferred by
Nature e akpeanTupaHa vnu nNpusHaTta oT
He3aBMCMMa OpraHusaums, a 3a Apyru
ycnyru, Preferred by Nature e Mputexarten
Ha CepTudukaumoHHaTa/BepndunkaymoHHa
cxema.

O6xBaT Ha cepTudukaums/sepudukauma -
OTHacsA ce A0 rpaHnumTe n obxeaTa Ha
ceptTudunkaumaTa/sepndurkayms no
OTHOLWIEHWE Ha AeNHOCTUTE, 06eKTUTE,
npouecute u NpoayktTuTe Ha OpraHusauusTa.

MpepnoxeHue — oTHacs ce A0 NUCMEHUS
LOKYMEHT, yTouHsBal, obxBaTa Ha
ceptTudunkaums/sepndukaumns 1 LeHaTa Ha
yCnyrute, KOUTO Lie ce NpeaoCTaBsaT OT
Preferred by Nature Ha OpraHusauyusaTa.
MpeanoXxeHMeTo 1 BCUYKU HanpaBeHU
npomMeHu B MpeanoxeHMeTo, KOUTO OTpa3saBaT
npomMsHa B ob6xBaTa Ha
cepTudukaums/sepmdmkaumna nam LeHaTa Ha
yCNyru, ca BK/KOYEHU C NO30BaBaHe KbM
HacTosawwmsa [lorosop.

O6wwu ycnosus

CTpaHuTe cko4yBaT To3M [JoroBop 3a ycayru
no cepTndurkaumMoHHa/ BepndmrKaLMOHHa
oueHka - Select evaluation type no Select
service type (,OueHka"), npenocTaBsHuM OT
Preferred by Nature Ha OpraHusauusTa,
cbobpas3Ho obxBaTa Ha
cepTudukaums/sepmdmrkaumns, 3an0xeH B
npeanoXeHUeTo 3a OAUT, NPUETO OT
OpraHusauusaTa.

Preferred by Nature npuema aa nsBbpLumn
OueHkaTa, KaKTo e onpefeneHa B
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http://www.preferredbynature.org/
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agrees to exercise professional judgment
on the basis of information provided by
Organisation and to use the same degree
of care and skill ordinarily exercised in
similar circumstances by reputable
organisations or individuals performing
comparable services in the same
geographic area(s) and as of the time
services are performed. Preferred by
Nature makes no other warranty or
representation, either express or implied,
with respect to its services and in no
circumstance shall any of its services be
considered as verification of compliance
with applicable law or an indication of
approval by any governmental authority of
Organisation's products, practices or
operations.

2.3 The Evaluation is the basis for acquiring or 2.3
maintaining the certification/verification,
and, if applicable, is the basis for any
changes in the Certification/Verification
Scope of the Certificate/Statement.

2.4 Preferred by Nature shall provide the 2.4
Organisation with a draft Evaluation report
indicating Organisation’s conformance
with the applicable
Certification/Verification Requirements.
Organisation shall have the opportunity to
review and comment on the draft
Evaluation report prior to the final decision
and report finalisation process which is the
basis for the certification/verification
decision (granting, maintaining,
suspending, changing the
Certification/Verification Scope, or
reinstating the certification/verification).
For FSC services, if the Organisation is
receiving a full audit waive, they will not
receive an Evaluation report.

2.5 Organisation shall conform to any 2.5
additional Certification/Verification
Requirements in any attached appendices
when applicable to Organisation’s
Certification/Verification Scope.

Ver: 13May22

MpeanoXxeHWeTo M ce cbrnacsiea Aa U3BbPLLK
npodecnoHanHa npeueHka Bb3 OCHOBa Ha
MHOpMaumaTa, npeaoctaBeHa oT
OpraHusaumsaTa, ¥ Aa M3nos3ea cblaTa
CTEneH Ha rpuxa n ymeHus 0bMKHOBEHO
npunaraHv B noAobHM cnutyaumm ot
pPEHOMMPAHWN IMYHOCTU UM OpraHmM3aunu,
M3BbPLUBALLUM CXOAHM YCNYIK B CbLuMTE
reorpadcku pamoHu, U NO OTHOLLEHME Ha
BPEMETO 3a@ U3BbpLUBAHE Ha yCnyruTe.
Preferred by Nature He gaBa HMKakBa gpyra
rapaHums nnu npeacTtaBMTeNCTBO, U3PUYHA
unu noapasbupalla ce No OTHOLEHME Ha
yC/yrute cu, U B HUKaKbB C/ly4yan HMKOS OT
HEMHUTE YCNyrn He ce cuYuTa 3a NpoBepKa Ha
CbOTBETCTBMETO C NMPUSIOKMMOTO
3aKOHOAATEeNCTBO MK yKa3aHue 3a
ono06peHne oT Abp)KaBEeH opraH Ha
NpoAYKTUTE, MPaKTUKUTE NN AENHOCTUTE Ha
OpraHusauusaTa.

OueHkaTa e ocHoBa 3a npuaobusaHe Unm
noaabp)KaHe Ha
ceptudunkaumsa/sepndukaums 1, ako e
NpuUNOXMUMO, € OCHOBA 3a NPOMeHM B obxBaTa
Ha cepTudukaTa/aeknapauymaTa.

Preferred by Nature npeanocrtaBs Ha
OpraHusaumsTa NpoeKkT Ha Aoknag ot
OueHkaTa, noco4yBall, CbOTBETCTBMETO Ha
OpraHusaumsaTa C NpUIoKNMUTE N3UCKBAHUS
3a cepTuduumnpaHe nnu sepmdukauyms.
OpraHusaumsaTa nMa Bb3MOXHOCT Aa
pa3srnega M KOMeHTMpa npoekTa Ha AoKnaj oT
OueHkaTa npean OKOHYaTEeNHOTO peLleHne U
npoueca Ha duMHanM3npaHe Ha AoOKiaja,
KOWTO € OCHOBa 3a pelleHune 3a
ceptuduumpaHe/sepubunkaums
(npepocTaBsiHe, noaabpXXaHe, cnnpaHe,
npomMsiHa Ha ob6xBaTta Ha
cepTudukaums/sepmdumkaumns uam
Bb3CTAHOBSIBAHE Ha
ceptudukaumsaTa/sepmdumkauuata). 3a FSC
yCnyru, npy KouTo usnarta AenHOCT Ha
cepTudmkaTta ce 3ampassiBa, opraHMsaumnsaTa
He nosy4yaBa AOK/MaA OT oueHKa.

OpraHusauusaTa TpsibBa aa oTroBaps Ha
BCUUYKWN AOMBAHUTENHN U3NCKBAHUSA 3a
ceptTudunumpaHe/sepudmrkaumns B
npuKayeHUTE NPUNOXKEHUS, KOraTo Te ca
NpUAOXKMMN KbM 0b6xBaTa Ha
cepTudunumpaHe/sepudmrkaums Ha
OpraHusauusaTa.
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3. Costs 3.

3.1 Organisation agrees to pay Preferred by 3.1
Nature enter total price, which covers the
fees and expenses ("Costs”) set out in the
choose an item, plus any applicable sales
or value-added taxes or any other charges
that may be assessed by any local, state,
provincial, federal, or foreign jurisdiction.
All Costs are provided without value added
tax or any other taxes or charges to be
withheld from the amounts in the country
of the Organisation.

3.2 Preferred by Nature reserves the right to 3.2
review and update these Costs in
agreement with the Organisation.

3.3 Direct expenses (e.g., travel, 3.3
accommodation if applicable) are included
in the Costs.

3.4 The Costs will be invoiced upon signing 3.4

this Agreement. Organisation shall pay
Preferred by Nature according to the
invoice terms and remit payment to
NEPCon Bulgaria EOOD. Organisation shall
not unreasonably withhold or delay
payment. Preferred by Nature reserves
the right to assess a late payment fee
based on invoice terms.

3.5 Organisation shall not be required to pay 3.5
for any services performed by Preferred
by Nature that are outside the Proposal
unless there are unanticipated costs due
to the discovery or disclosure of
information not known or considered by
Preferred by Nature during preparation of
the Proposal and that require additional
site visits or further investigation.

4. Claims and communications 4,

4.1 The Organisation agrees not to undertake 4.1
any activities or make any claims which
may harm Preferred by Nature’s
reputation.

4.2 The Organisation shall obtain prior written 4.2
approval from Preferred by Nature for any
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Pa3xoau

OpraHusaumsTa ce cbriacssa ga 3anjatm Ha
Preferred by Nature enter total price, kouto
BKJ/IIOUBAT TakcuTe u pasxoaute (,Pasxoan™),
rnoco4yeHun B choose an item (Hepa3agenHa
YyacT OT HacToawms [JoroBop), NJKC BCUUKK
NPUNOXKMMN AaHbUM BbpPXY Npoaaxbute nnm
AaHbk gobaBeHa CTOMHOCT UM BCSIKAKBU
ApYyrn Takcu, Kouto moraT ga 6baat
onpeaeneHn oT BCsiKa MecTHa, AbpXKaBHa,
npoBUHUKWAaNHa, peaepanHa unm yyxaa
ropucankumsa. Bcuukm pasxoam ce npeacrasst
6e3 paHbK BbpXxy AobaBeHaTa CTOMHOCT MUK
APYTY AaHBUM WUIN TakCKU, KOUTO Ce yabpXxaTt
OT CyMUTe B CTpaHaTa Ha OpraHusauusaTa.

Preferred by Nature cv 3ana3sBa npaBoTO 3a
npernea v aktyanusauums Ha Te3sun Pasxoan B
cbrnacue ¢ OpraHusauunsaTa.

OnpekTHUTEe pasxoamn (Hanpumep 3a
NbTyBaHe, HAacTaHABAHE, ako € MPUI0XNMO)
ca BKJItoueHu B PasxoauTe.

Pa3xoauTte ce dakTypupaT npu noanncBaHe
Ha HacTosawwmsa Jorosop. OpraHusaumsaTa
3annawa Ha Preferred by Nature cnopea
ycnoBusiTa Ha akTypaTa u U3BbpLUBaA
nnawaHe Ha HEMNKOH Bwnrapus EOOA.
OpraHusaumsaTa He MOXe HeOCHOBaTEHO Aa
3agbpxa nnum 3abassa nnawaHeTto. Preferred
by Nature cu 3ana3Bsa nNpaBOTO Aa HauYMCIK
Takca 3a 3abaBeHO nJawlaHe Bb3 OCHOBA Ha
ycnoBusiTa Ha dakTypara.

OT OpraHusauusTa He ce n3ncKeBa Aa niawa
3a ycnyru, ussbpwBaHu oT Preferred by
Nature, nsBbH MpeanoxeHneTo, 0OCBEH ako
HAMa HernpeaBUAEHW pa3xoau nopagu
OTKPWBAHETO UM pa3KpPMBAHETO Ha
MHdOpMaLns, KOATO HE € U3BECTHa WN He e
pasrneanaHa ot Preferred by Nature no Bpeme
Ha noaroToBkaTta Ha [lpeanoXXeHneTo u KoATo
M3MCKBa AOMb/IHUTENHN NOCELLEHNS Ha
06eKTN UM No-HaTaTblWHO pa3creaBaHe.

TBbpAEHUS U CbOBLLEHUSA

OpraHmnsaumsTa ce cbrnacsBa Aa He
npeanpveMa HUKaKBU AeMHOCTM UIn aa
M3roTBsi KaKBUTO M Aa € TBbPAEHUS, KOUTO
MoraT Aa HaBpeasiT Ha penyTauMsaTa Ha
Preferred by Nature.

OpraHusauusaTa Tps6bea Aa noayuu
npeaBapuUTENIHO NMUCMEHO ofo6peHune oT
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public usage of the Preferred by Nature
name, logo or trademarks before their
usage.

Confidentiality and public
information

Neither Party to this Agreement shall
disclose or publish any confidential
information of the other Party, without
written consent of the other Party, unless:

a) the disclosure is to the receiving
Party’s attorneys or authorised
agents;

b) disclosure is required by law or by a
judicial, governmental or regulatory
body;

c) such information is publicly available
without any violation of this
Agreement by the receiving Party;

d) the information was available to the
receiving Party on a non-confidential
basis prior to its disclosure by the
disclosing Party; or

e) the information is disclosed by a
source who does not have an
obligation to treat the information as
confidential.

Notwithstanding the foregoing:

a) Preferred by Nature may provide the
Certification/Verification Scheme
Owner or Accreditation Body with
access to confidential information of
the Organisation if required by
Certification/Verification
Requirements; and

b) Preferred by Nature and
Certification/Verification Scheme
Owner have the right to make
Organisation information related to
their certification/verification publicly
available if required by
Certification/Verification
Requirements.

5.1

5.2

Ver: 13May22

Preferred by Nature 3a Bcsako ny6nm4yHo
M3Mnon3BaHe Ha MMeTO, SIOroTo UNKn
TbproBckuTe Mapku Ha Preferred by Nature.

KoHdumaeHUunanHocT un nybsm4yHa
MHdOopMauus

Hwukos oT CTpaHuTe no HacToswmsa Jjorosop
HEe MOXe Aa pa3kpuBa unu nybnukysa
MHGOpMaumsa, onpeaeneHa KaTto NnoBepuTenHa
oT HaKos oT CTpaHuTe, 6e3 cbrnacmeTo Ha
apyrata CTpaHa, C U3KJIloUeHMe Ha cregHuTe
cnyvamu:

a) pa3KpuMBaHETO € KbM agBoKaTuTe Ha
npuemawarta CtpaHa unm
YNbJIHOMOLWWEHW NpeacTaBUTeENnn,

b) paskpuBaHe ce M3nCKBa MO 3aKOH UK OT
cbaebeH, AbpXKaBeH UK perynaTtopeH
opraH;

Cc) TakaBa nHdbopMaumsa e nybanyHo
pocTbnHa 6e3 HapylweHne Ha
HaCTOSILLOTO CNopa3yMeHue oT
npuemawarta CrpaHa;

d) wuHdbopmauusaTa e 6una Ha
pa3nonoxeHue Ha npvemallata CrpaHa
Ha HenoBepuTesHa OCHOBA Nnpeau
pasKpuBaHETO n OT NpeaocTaBsiLiaTa
CrpaHa; wan

e) unHdopMauusaTa ce paskpusa oOT
M3TOYHWK, KOMTO He € 3aAb/IKeH Aa
TpeTnpa nHdbopMaumuaTa KaTo
noBepuTesnHa.

He3aBMCMMO OT rOpPEn3N0XEHOTO!:

a) Preferred by Nature moxe aa
npenoctasu Ha lMpuTexaTens Ha
CepTudurkaumoHHaTa/BepudurkaumoHHa
cxeMa uUam Ha AKpeauTaumMoHHUS opraH
AOCTbM A0 NOBepuUTenHa UHPOopMaums Ha
OpraHusaumsaTa, ako ce U3nCKBa
cbrnacHo CeptTudumKaunMoHHNTE
N3MCKBaHMS/U3NCKBaHMSA 3a NpoBepKa; 1

b) Preferred by Nature n MNputexartens Ha
CepTudurkaumoHHaTa/BepudurkKaumoHHa
cxeMa uMMaT npaBo Aa nybnukysaT
nHpopMauusa 3a ceptudununpaHeTo/
nposepkaTta Ha OpraHusaumm, ako ToBa
ce nsunckea ot CepTuduUKauMOHHUTE
N3MUCKBAHMS/U3NCKBaHMS 3a NPOBeEpKa.
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Limitation of liability 6.

For purposes of this Agreement,
“Damages” means financial consequences
resulting from any claims, demands,
causes of action, judgments or
settlements, including without limitation,
attorney’s fees and court costs.

Organisation agrees that in no event shall 6.2
Preferred by Nature, nor its affiliates,
including subsidiaries, sister companies or
parent company, and their officers,
agents, directors, employees, and
subcontractors, be liable to the
Organisation, any Organisation customer
or any other person or entity for any
indirect or incidental loss or Damages,
however caused, arising out of or relating
to this Agreement or the services
provided.

Organisation may hold Preferred by 6.3
Nature liable in cases where Damages are
attributable to Preferred by Nature’s gross
negligence or willful misconduct. Preferred

by Nature’s total liability shall not exceed,

with respect to any one event or series of
connected events, an amount equal to the

fees paid to Preferred by Nature under this

Agreement.

Neither Party to this Agreement shall be 6.4
responsible for any inability or failure to
comply with the terms of this Agreement
due to causes beyond its control (force
majeure) and without the negligence or
malfeasance of such Party. These causes
shall include, but not be restricted to: fire,
storm, flood, earthquake, or other natural
disaster, explosion, terrorist activities,
war, rebellion, insurrection, mutiny,
sabotage, epidemic, quarantine
restrictions, labour disputes, embargoes,
and acts of any government.

Term & termination 7.

This Agreement shall commence when
signed by both Parties and shall terminate
upon completion of the Evaluation, unless

Ver: 13May22

OrpaHuyeHa OTroBOPHOCT

3a uennTe Ha HacTtoswwus Jorosop, ,LWetn®
O3Ha4yaBa (MHaHCOBW nocneanum,
Mpou3TMYyaLlM OT BCSAKAKBU TBbPAEHMUS,
MCKaHWUs, NPUYMHK 3@ AENCTBUSA, CbaebHn
peLleHns NN CnopasyMeHus, BKIYUTENHO
6e3 orpaHnyeHue, aaBoOKaTCKM XOHOpapu m
CbAebHN pasHOCKM.

OpraHusaumsaTa ce cbrnacsaBea, Ye B HUKAKbB
cny4yan Preferred by Nature, HUTO HeroeuTe
OblUEPHU ApYXeCTBa, noapasaeneHus,
CBbp3aHWn ApYXecTBa Win APYXeCTBO Manka 1
TEXHUTE NpeacTaBuUTeNn, areHTn, ANPEKTopH,
CAYXWUTENN U NOAN3NBIHUTENMN, HE HOCAT
OTroBopHoOCT npea OpraHusaumaTa, uim
KNneHT Ha OpraHusauusTta unm apyro nuue
nnn cybekT 3a KakBaTo 1 ga 6uno Henpska
WAKn cny4ariHa 3aryba nnm noepeaa,
NnpUYMHEHa, He3aBUCUMO OT NMPUUYNHEHUTE B
pe3ynTtaT Ha MM CBbp3aHU C HacToALWMSA
Jorosop wnn npenocTaBsHUTE YCNYTn.

OpraHusaumsTa MoXe Aa TbpPCUM OTFOBOPHOCT
ot Preferred by Nature B cnyyante, Korato
LLleTuTe ce abnxkaTt Ha rpyba HeBpPeXHOCT unun
YMULIMEHO HapyweHue Ha Preferred by
Nature. O6buwaTta oTroBopHocT Ha Preferred by
Nature He MoXxe Aa HazBMLWaBa Nno
OTHOLLEHWE Ha BCSIKO €4HO CbbuTne nnu
cepusi CcBbp3aHn CbOUTUS CyMa, paBHa Ha
TakcuTe, nnateHun Ha Preferred by Nature,
CbrnacHo Hactoawumsa Jorosop.

HWTO efHa OT CTpaHUTE No HacTosWMmS
[oroBop He HOCK OTrOBOPHOCT 3a
HEBB3MOXHOCT UM HEU3MbJIHEHME Ha
yC/oBUSITa Ha HacToswms [JloroBop nopaau
NMPUYMHN N3BBH HErOBUS KOHTPO
(Henpeogonunma cmna) n 6e3 HebpeXXHOCT nnm
3noynoTtpeba Ha TakaBa CTpaHa. Tesu
NMPUYMHKN BKIIOYBAT, HO He Ce orpaHuMyaBar
[o: noxap, 6yps, HaBoAHEHME,
3eMeTpeceHune unun Apyro npupoaHo
6eacTeBue, eKCNNo3nsl, TEPOPUCTUYHM
AenHOCTH, BoHa, 6yHT, BbCTaHue, BYHT,
caboTax, enuaemMns, KapaHTUHHMU
orpaHuyeHus, TpyaoBu cnopose, eMbapro u
OEeNCcTBNA Ha KOeTo U aa 6uno npaBuTENCTBO.

CpoK M npekpaTsBaHe

Hactosawwuat [jorosop Bin3a B cuna npum
noannucBaHeTo My oT aBeTe CTpaHu un ce
npekpaTtsiBa cnej npuK/IoyYBaHe Ha
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terminated earlier as provided in clause
7.2.

This Agreement may be terminated prior
to the end of the term by any of the
following:

a) mutual agreement of the Parties;

b) Organisation with thirty (30) days’
written notice to Preferred by Nature;

c) Preferred by Nature with sixty (60)
days’ written notice to Organisation;

d) Preferred by Nature in accordance
with decisions made by the
Certification/Verification Scheme
Owner or Accreditation Body;

e) Preferred by Nature, if Organisation
breaches its obligations under this
Agreement, and fails to cure any
breach within the time period as
defined by Preferred by Nature;

f)  either Party, immediately, if the other
Party violates its confidentiality
obligations under this Agreement;

g) Preferred by Nature, immediately, if
Organisation, in the sole opinion of
Preferred by Nature, has discredited
Preferred by Nature or the
Certification/Verification Scheme
Owner, or if any of Organisation’s
activities reflect badly on the name of
Preferred by Nature or the
Certification/Verification Scheme
Owner and Organisation fails to take
corrective measures, if possible,
within a defined time period after
Preferred by Nature has notified the
Organisation in writing.

The Organisation shall pay Preferred by
Nature for any services performed up to
the effective date of termination if such
services were performed in accordance

with this Agreement.

The provisions of sections 3, 4, 5 and 6
shall survive termination of this
Agreement as well as any provisions that

7.2

7.3

7.4
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OueHkaTta, ocBeH ako He 6bae npekpaTeH no-
paHo, KakKTo e npeaBUAEHO B knaysa 7.2

Hacroawwnat Jorosop Moxe aa 6bvae
npekpaTeH nNpeaun U3TMyaHe Ha cpoka no
cnegHnTe HauynHu:

a) Nno B3auMHO cbrnacume Ha CrpaHuTe;

b) ot OpraHusaumsaTa c Tpuaecet (30)
AHEBHO MUCMEHO NpeansBecTne A0
Preferred by Nature;

c) ot Preferred by Nature c wectaecet (60)
AHEBHO MUCMEHO NpeausBecTue 4o
OpraHusauusTa;

d) Preferred by Nature B cboTBETCTBME C
pelleHusTa, B3eTU OT lNpuTtexaTens Ha
CepTudurkaunoHHa/BepudunkaumoHHa
cxema unm AKpeamTauMoOHHNA OpraH;

e) ot Preferred by Nature, ako
OpraHusaumsTa HapyLmM 3a4b/KEHUSTa
cv no To3m [1oroBop u He ycnee aa rm
OTCTPaHM B paMKUTE Ha CPOKa,
onpegeneH oT Preferred by Nature;

f) ot Bcska ot CrpaHuTte, He3abaBHO, ako
apyraTta CTpaHa HapyLwu 3agb/XeHuaTa
CW 3a NOBEPUTENHOCT, CbINacHo
HacToswms Jorosop;

g) ot Preferred by Nature, He3abaBHO, ako
OpraHusauusTa, no MHeHune Ha Preferred
by Nature, e auckpeantnpana Preferred
by Nature nnu MputexaTten Ha
CepTudmkaumoHHa/BepndunkaunoHHa
CcXeMa, UM ako HAKOW AEMHOCTM Ha
OpraHusaumsTa ce oTpassiBaT 3/1e Ha
nmeTto Ha Preferred by Nature nnu
Mputexaten Ha CepTudukaumoHHa/
BepudunkaumoHHa cxema u
OpraHusauusta He npegnpuema
KOpUrnpawim Mepku, npu Bb3MOXHOCT, B
paMKUTe Ha onpefesieHns BpeMeBMU
nepuoa, crnef NnUCMEHOTO i yBeAOMJIEHNE
oT Prefered by Nature.

OpraHusaumnsaTa 3ansawa Ha Preferred by
Nature 3a BCUUKKM yCNyrun, N3BbpLUEHN A0
JaTaTa Ha npekpaTsBaHe, ako Takuea ycnyru
Ca M3BbPLIEHN B CbOTBETCTBUE C HACTOALLMS
Jorosop.

Pasnopenbwute Ha paspenn 3,4,5n 6
OoCTaBaT B cufa cfiej npekpaTsBaHe Ha
HacToswms JJoroBop, KakTo U BCUYKMU
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by nature are intended to survive
termination of the Agreement.

8. Miscellaneous

8.1 This Agreement may not be amended
except by written agreement signed by
both Parties.

8.2 No assignment of any rights or obligations
under this Agreement may be made
except with the prior written consent of
the other Party. This Agreement shall be
binding on the successors and assigns of
the Parties.

8.3 In the event that any one or more of the
provisions of this Agreement shall be or
become invalid, illegal, or unenforceable in
any respect, the validity, legality, or
enforceability of the remaining provisions
shall not be affected.

8.4 This Agreement shall be governed by and
construed in accordance with the laws of
Bulgaria, without regard to any conflict of
law principles.

8.5 In the event of any dispute arising from or
in connection to this Agreement, the
Parties shall first seek to resolve it
amicably through mutual agreement, but
if no resolution is achieved, the dispute
shall be submitted to the courts of
Bulgaria, which shall have exclusive
jurisdiction.

8.6 This Agreement may be executed in
counterparts, each of which when
executed shall be deemed to be an
original and all of which taken together
shall constitute one and the same
Agreement. Faxed, emailed, and other
electronic signatures are equally effective
and binding as originals.

Note on this bilingual version: In case of any
differences between the languages, the English
version shall prevail.

8.2

8.3

8.4

8.5

8.6
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pa3nopeabu, KOMTO MO eCcTecTBo Ca
npeaHasHavyeHn Aa ce 3anasaT cneq
npekpartsaBaHe Ha [lorosopa.

Pa3Hu

To3un [loroBop He MoXe Aa 6bae n3MeHsH,
OCBEH C MMCMEHO CnopasyMeHne, noanmcaHo
oT aAseTe CTpaHu.

He moraT ga ce npexsBbpnaT HUKAKBW npasa
WU 3a4bJ/HKEHNSA NO HacTosawmnsa Jlorosop,
OCBEH C npeaBapuTesiHO NMUCMEHO cbrnacue
Ha gpyraTa CtpaHa. HactoawmaT [jorosop e
06Bbp3BaLy 3a HacnegHUUNTE n
npasonpuemMHnunTe Ha CTpaHuTe.

B cnyuyait ue HIKOSt UK noBeye oT
pasnopeabuTe Ha HacToswma [JoroBop morat
[a ce oKaxaT WAWM CTaHaT HeBaNMAaHK,
HE3aKOHHMW UM HEMPUOXUMU MO HUKAKBB
Ha4YMH, BaNMAHOCTTA, 3aKOHHOCTTa MU
NPUIOXNMOCTTa Ha OCTaHanuTe pasnopeném
He ce 3acsdra.

HacTosawwmaTt [JloroBop ce noguynHsABa Ha U
Tb/IKYBa CbI/1acHO 3aKoHUTe Ha Bbnrapus,
6e3 ornep Ha KakBUTO U aa 6MN0 3aKOHOBM
npunHUnnn.

B cnyyan Ha KakbBTO U Aa € cnop,
nMpon3Tuyall oT UM BbB BPb3Ka C HAacTosLWwms
[Ooroeop, CTpaHUTe NbpBO LLE Ce CTPEMAT Aa
ro paspewaT rno B3aMMHO Cbracne, Ho ako
He 6bae MNOCTUIrHaTO CbrlacmMe, CNOpPbT We
6bae oTHeceH A0 Ccbaa Ha bbvnrapusa, KONTo
MMa U3KJIIUYUTENHA KOMIMETEHTHOCT.

HacrosawwusaTt [loroBop Moxe aa 6bae cktoueH
B Ay6aunKaTK, BCAKO OT KOMTO, KOraTo e
noANMCaHO, Ce CUUTa 3a OpUrnMHaM n BCUYKN
B3€TW 3ae[HO NpeacTaBnsaBaT €4AnH N Cbly
Joroeop. N3npateHn no gakc, nmenn m
APy enNeKTpOHHU NoAnnucn ca eaHaKkBo
edeKTMBHM 1M 06Bbp3BaLLM KATO OPUTMHAITHMU.

3abenexka OTHOCHO Tasu ABye3n4yHa Bepcus: B
CNy4yai Ha pasniMku Mexay e3uumuTe, aHrnuinckarta
BEpcUsa MMa NpeauMcTBO.
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On behalf of NEPCon Bulgaria EOOD / Ot
nMeto Ha HEMKOH Bbvnrapus EOOA
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On behalf of Organisation / OT uMeTo Ha
Organisation

Name/Nme

Title/OnbXHOCT

Signature and
Date/Moanuc u
haTa
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