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Certification Agreement

This certification agreement (the “Agreement”) is
entered into by and between:

NEPCon OU, an Estonian limited liability company
trading as Preferred by Nature; registration
number 10835645; VAT number EE100736494;
with an address of Filosoofi 31, Tartu, Estonia
(“Preferred by Nature”)

AND

Full legal name of the client; with an address of
Click here to enter text (“Organisation”).

Preferred by Nature and the Organisation are
collectively referred to as “Parties” and may be
individually referred to as “Party”.

1. Terms

1.1 As used in the Agreement, these terms
have the following meanings when

capitalised:

Accreditation Body - refers to any
authoritative or third-party body that
performs accreditation or approval of
Preferred by Nature as a certification body.

Agreement - refers to this Agreement,
including appendices to this Agreement,
any documents included or referred to in
this Agreement and any documents
executed by the Parties modifying, varying,
or replacing this Agreement.

Audit Plan(s) - refers to the document(s)
provided to the Organisation by Preferred
by Nature to allow the Organisation to plan
and prepare for an audit. The Audit Plan
details the audit duration, audit location,
audit criteria, audit team composition,
audit agenda, and any other relevant
information.

Certificate(s) - refers to the official
document(s) attesting that an organisation
has been certified after a positive
certification decision. The validity and
scope of the Certificate(s) are described in
section 6.
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CeptudikauinvHa yroaa

Ls ceptudikauiiHa yroga (“Yroga”) BcTynae€ B Aito
3a y4yacTi Ta MiX:

NEPCon OU EcToHcbka opraHisaLis 3 06MexeHoto
BiANOBiAANbHICTIO, Nif4 TOPriBebHOK MapKo
Preferred by Nature; peectpauinHnii Homep
10835645; VAT Homep EE100736494; anpeca
Filosoofi 31, M. TapTy, EctoHisa (“Preferred by
Nature”)

TA

[ToBHa odiuinHa Ha3Ba KNieHTa 3 agpecoto
HaTtucHiTe TyT, wob sBeectn TekcT (“OpraHisauia”).

Preferred by Nature Ta OpraHi3auiss KONeKTUBHO
3ragytoTbcs 9K «CTOPOHU>» i MOXYTb 6yTH
iHamBigyanbHO 3ragaHi sk «CTOpoHa».

1. Bu3HaueHHs

1.1 [Mpu BMKOPUCTaHHI y Uil Yroai HaBeaeHi
BM3Ha4YeHHs 3 Benmkoi 6ykBKM, 03HavatoTb

HACTynHe:

OpraH 3 AkpeauTauii — ctocyeTbcs 6yab-
K0T ynoBHOBaXeHoi abo TpeTbOi CTOPOHMH,
siKa akpeauTye abo 3aTtBepaxye Preferred
by Nature sk cepTudikauinHmn opraH.

Yropga - CTOCY€ETbCA Ui€l Yroam, BKAOYHO 3
aojgaTtkamum Ao uiei Yroan, 6yab-akumm
AOKYMEHTaMn BKJIlOYEHUMU A0, abo
3ragaHuMm y uin Yrogi, a Takox, 6yab-
AKMMU AOKYMEHTaMMn, Ki BUKOHYIOTbCSA
CropoHamu, ki MOANDIKYOTb, 3MiHIOIOTb
UM 3aMiHIOTb Lo Yroay.

MnaH(u) AyamTty(iB) — cToCyeTbCA
AoKyMeHTy (iB), HagaHoro Preferred by
Nature OpraHizauii, wo6 fo3BoNnTH
OpraHi3auii cnnaHyeaTu Ta nNiaroTysaTuUCh
[o ayauty. MNnan AyauTty aeTanisye
TpUBanicTb ayauTy, Micue ayauTy, KpuTepii
ayauTy, cknajg KoMaHAu ayauTy, po3Knajg
ayauTy Ta 6yab-aKy iHWY CYTTEBY
iHpopmMauito.

CeptudikaTt (K) - BiaHOCUTBLCS A0
odiLiNnHNX 4OKYMEHTIB, SKi 3acBiguytoTh,
o opraHisauis 6yna ceptudikoBaHa nicns
NO3UTMBHOIO pilleHHSA NPO cepTudikauiio.
Tep™iH aii Ta obnactb aii CeptudikaTa (iB)
onucaHi y posaini 6.
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Certification Requirements - refers to
policies, standards, procedures, directives,
and any other normative documents
applicable to the certification of the
Organisation. The current versions of all
normative documents can be found on
Preferred by Nature’s and/or the relevant
Certification Scheme Owner’s website.
Preferred by Nature also maintains service
fact sheets that include additional
conditions and information related to
specific certification and verification
services.

Certification Scheme - refers to a
certification system related to specified
products, processes and services to which
the same specified requirements, specific
rules and procedures apply.

Certification Scheme Owner - refers to the
organisation responsible for developing and
maintaining a certification system for those
certification services provided by Preferred
by Nature. For certain certification and
verification services Preferred by Nature
offers, Preferred by Nature is accredited or
recognised by a third-party organisation,
and for certain services, Preferred by
Nature is the Certification Scheme Owner.

Certification Scope - refers to the
boundaries and extent of the certification in
relation to the activities, sites, processes,
and products of the Organisation. The
scope of the Organisation’s Certificate is
detailed in the latest certification report
prepared by Preferred by Nature and may
also be listed on Preferred by Nature’s
website and/or the Certification Scheme
Owner’s website.

Preferred by Nature - refers to the public-
facing brand for NEPCon and its various
registered entities under the NEPCon legal
name. This includes NEPCon OU, a
separate legal entity in the greater
Preferred by Nature organisation that holds
the accreditation as a certification body
and covers the management of clients
through delivery of certification, verification
and auditing services against established
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CeptudikauiiHi  BuMorm -  CTOCYyeTbCH
noniTWUK, cTaHaapTis, npouecy, AMPEKTUB Ta
iHWWX  HOPMaTUBHUX  AOKYMEHTIB,  AKi
MOXYTb 6yTn BMKOPUCTaHi ansa ceptudikauii
Opranizaduii. [MoTouHi Bepcil yCiX
HOPMaTUBHMX AOKYMEHTIB MOXHa 3HaNTK Ha
Beb-canTi Preferred by Nature Ta/abo Beb-
canti BnacHuka Cxemm Ceptudikadii.
Preferred by Nature Takox Beae HoTaTku
npo ¢akTn HadaHHA Mocnyr, §Ki MicTATb
[0AaTKOBI YMOBM Ta iHdopMaLito, NoB's3aHy
3 KOHKpPEeTHUMM cepTudikauitHuMm Ta
BepudikauiitHMMK Nocnyramu.

Cxema ceptudikauii - BigHOCUTbCS A0
cuctemun ceptudikauii, nos'a3aHoi 3
neBHNUMM NPOAYKTaMm, npouecamm Ta
nocnyramm, Ao SIKMX 3aCTOCOBYOTbCS Ti
caMmi cneundiyHi BUMOIrn, KOHKpPETHI
npasuna Ta npoueaypu.

BnacHuk Cxemun Ceptudikauii —opranizauis,
BignoBiganbHa 3a po3pobKy Ta MiATPUMKY
cuctemu ceptudikauii ana nocnyr 3
cepTtudikauii, ski Hagae Preferred by
Nature. [1na neBHUX cepTudikauinHux Ta
BepudikauinHMxX nocnyr, ki Hagae
Preferred by Nature, Preferred by Nature
aKpeauTYETbCS abo BU3HAETLCS TPETHOK
CTOPOHOIO, a Ans neBHMx nocnyr Preferred
by Nature € BnacHukom cxemu
cepTudikauii.

O6nactb aii CepTudikauii — CTocyeTbcs Mex
Ta obcary ceptudikauii y 38'a3Kky 3
AIANBHICTIO, AiNgHKaMuM, npouecaMn Ta
npoayktamu OpraHisauii. O6nactb Aii
cepTudikaTa OpraHisauii AeTanbHO ONMCcaHo
y OCTaHHbOMY 3BiTi Npo cepTudikauito,
niarotoBaHomy Preferred by Nature, i mae
6yTn BKkasaHuli Ha Beb-canTi Preferred by
Nature, Ta/abo Ha Beb6-calTi BnacHuka
Cxemu CepTtudikadii.

Preferred by Nature BigHocuTbCsa Ao
nybniuHoro 6peHay NEPCon Ta 1ioro pisHmux
3apeecTpoBaHMX opraHisauin nig
topunanyHoto Hasso NEPCon. Coan
BxoanTb i NEPCon OU, okpeMa topuanyHa
ocoba y cknaai cninbHOI opraHisauii
Preferred by Nature, sika Ma€ akpeguTtauito
SIK opraH 3 cepTudikauii Ta oxonnte
yNpaBAiHHA KNIEHTAMWN WASXOM HadaHHS
nocnyr 3 ceptudikadii, nepesipku Ta
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standards and schemes. NEPCon OU is a
wholly owned daughter company of the
non-profit organisation Nature Economy
and People Connected (NEPCon F.M.B.A.),
registered in Denmark under the
registration number 18044633. Invoicing
related to this Agreement may be provided
by NEPCon F.M.B.A., NEPCon OU or by any
of NEPCon F.M.B.A.’s other daughter
companies.

Proposal(s) - refers to the written
document(s) specifying the Certification
Scope and costs of the services to be
provided by Preferred by Nature to the
Organisation. The Proposal and any
alterations made to the Proposal to reflect
a change in the scope or cost of services
are incorporated by reference into this
Agreement.

Termination (of Certificate) — refers to a
case where the Certificate is permanently
withdrawn in accordance with the
Certification Requirements. Termination
can be voluntary (requested by the
Organisation) or initiated by Preferred by
Nature.

Suspension (of Certificate) - refers to a
case where the validity of the Certificate is
temporarily suspended in accordance with
the Certification Requirements.

General information

Preferred by Nature has adopted and
implemented the following policies, all
available at www.preferredbynature.org:
a) the Anti-Corruption Policy establishes
controls to ensure that personnel
behave in a lawful and ethical manner.
Preferred by Nature has a zero
tolerance approach toward corruption,
fraud, and bribery, including personnel
accepting cash gifts in relation to
services under this Agreement;

b) the Impartiality Policy defines conflict
of interest and the measures in place
to safeguard Preferred by Nature
impartiality in all certification
activities;
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ayauTy BiAMOBIAHO A0 BCTaHOBAEHUX
ctaHaapTis Ta cxeM. NEPCon OU €
A0YipHBbOKO KOMMaHIE HEKOMEpPLiNHOI
opraHizauii Nature Economy and People
Connected (NEPCon F.M.B.A.),
3apeecTpoBaHoi B [laHii niag peectpauinHum
HoMepoM 18044633. PaxyHku-dakTypw,
rnoB'sA3aHi 3 Ui€lo Yroaoto, MOXyTb HagaBaTu
NEPCon F.M.B.A., NEPCon OU a6o 6yab-
sIKa 3 iHWMX Ao4dipHix komnaHin NEPCon
F.M.B.A.

Mpono3uuis (ii) - ctocyeTbcss NMCbEMOBOIo
OOKYMEHTY, KU BM3Hayae obcar i BapTicTb
nocnyr, ski 6yayTtb HapaHi Preferred by
Nature Opranizauii. Mpono3uuis Ta 6yab-
SKi 3MiHK B MNMpono3uuii, wo BigobpaxatTb
3MiHy 06csary abo BapTocTi nocnyr
BKJIIOUEHO SIK MOCUNAHHSA B Lo Yrogy.

CkacyBaHHsa (CepTudgikaTa) — CToCy€eTbCS
BUNaaKky, konu aia CeptudikaTa LisIKOM
CkacoByeTbcs 3rigHo 3 CepTudikauitHUMm
BuMoramu. CkacyBaHHs Moxe 6yTu
no6poBinbHUM (Ha npoxaHHs OpraHisauii)
abo 3 iHiuiaTnen Preferred by Nature.

MpusynuHeHHs (CepTudikarta) -
BiAHOCUTbLCA A0 BUNAAKY, KON YMHHICTb
CepTtudikaTta TMUM4YacoBO NPU3YMNUHEHO
3riaHo 3 CepTudikauitHMMM BUMOramu.

3aranbHa iHdopMauis

Preferred by Nature BnpoBaguna HacTynHy
NoNiTUKY, sika AOCTyMNHa Ha canTi
www.preferredbynature.org:

a) AHTMKOpYnuifiHa NoNiTMKa BCTAaHOBJIIOE
MeXaHi3M KOHTposto Ans 3abesneyeHHs
€TUYHOI NOBeAiHKM NnepcoHany Ta
OOTPUMAHHS HMM BiANOBIAHMX 3aKOHIB.
Preferred by Nature noTpumyeTtbcs
HeTepnuMOro niaxony A0 KOpynLii,
lwaxpancrea Ta xabapHuuTsa,
BKJIHOHYAKOUN NPUNHATTS NEpCOHasioM
rpOLWOBMNX NOAAPYHKIB B 3B'A3KY 3
HaJaHHAM Mocnyr 3a uier Yroaoio;

b) NMoniTnka HeynepenXXeHOCTI BU3HAYaE
KOHMIKT iHTepeciB i 3axoan Wwono
36epexeHHs Preferred by Nature
HeyrnepeaXeHOCTi Yy BCiX Buaax
[ianbHOCTI 3 cepTudikauii;
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c) the Confidentiality Policy safeguards
the confidentiality of any applicable
Organisation information;

d) the Dispute Resolution Policy describes

the way in which Preferred by Nature
handles any disputes raised, including
any appeals or complaints submitted
to Preferred by Nature by the
Organisation (and any other
stakeholder), and describes the
process in place for resolving these
disputes; and

e) the Policy of Association in which
Preferred by Nature reserves the right
to disassociate itself from any
organisation that is in violation of the
principles of this policy.

Preferred by Nature maintains information

about its management, structure,

activities, and people responsible for key

decisions related to certification at

www.preferredbynature.org.

Obligations of Preferred by Nature

Preferred by Nature agrees to:

a) maintain the necessary systems,
competencies, and qualified personnel
to conduct the audits under the
offered certification services;

b) maintain the required accreditations,
authorisations, and recognitions to
carry out the certification services it
offers;

c) provide the public with information
about the certification services offered
and Preferred by Nature policies, all
available at
www.preferredbynature.org;

d) conduct audit(s) according to the
Proposal(s) and Certification
Requirements and prepare and submit
audit report(s) to the Organisation,
which forms the basis for a decision to
issue, maintain, Suspend or Terminate
a Certificate. The Organisation will be
provided the opportunity to review the
report before the decision is taken;
and

2.2
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c) Monitnka kKoHMIAEHUIMHOCTI rapaHTye
KOH@iAEHUiHICTb 6yab-sKOi
BignoBigHOI iHdopMauii npo
OpraHizauito;

d) TMoniTuka BUpilLEHHS CriopiB onNUCcye
cnoci6, y skmn Preferred by Nature
BUpiWye 6yab-aKi cynepeyku, sKi
BMHMKaOTb, BKAKOYa4umn 6yab-sKi
3BEPHEHHS YM CKapru, nogaHi oo
Preferred by Nature OpraHizauieto (abo
6yab-SIKOK iHLWOW 3aliKaBNEHO
CTOPOHOI0), i onucye npouec
BUPILLEHHS LUMX CYyNepeYoK;

e) Monituka Acouiauii, B skii Preferred
by Nature 3anuwae 3a coboto npaso
BigMexyBaTuCs Big 6yab-sKoi
opradisauii, aKa nopywye npuHUmMnm
LLET NONITUKN.

Preferred by Nature po3miwae iHdopMauito

3 MUTaHb MEHEAXMEHTY, CTPYKTYpH,

OiSNbHOCTI Ta BignNoBigaNbHMUX 3a K/IHOYOBI

pilleHHs wono ceptudikauii ocib Ha Beb-

canti www.preferredbynature.org.

3060B'a3aHHA Preferred by Nature

Preferred by Nature 3060B’'s3yeTbcs .

a) niagTpuMmyBaTn HeobxigHi cuctemn,
KoMmneTeHuii Ta kBanidikauito
nepcoHany Ans NpoBeAeHHs ayauTiB B
paMmKax MponoOHOBAHMX NOCAYT 3
cepTudikauii;

b) niagTpuMyBaTu HasiBHICTb akpeanTauin,
aBTOpM3aLliin, A03BONIB Ta iHWNX
3acobiB BU3HaHHSA, HEObXigHUX anga
BMKOHAHHSA MPOHOHOBAHMX MOCNYT 3
cepTudikadii;

C) HagaBaTu rpoOMaAcbKoCTi iHdopMauito
npo ceptudikauiiHi nocnyru, LWo
NpOMNOHYOTbCA Ta nonitukn Preferred
by Nature Ha Beb-canTi
www.preferredbynature.org;

d) npoBoanTtn ayamt(un) BiAMOBIAHO 4O
Mpono3wnuii (i) Ta CepTudikauinHmx
BuMor, rotyBaTn Ta HagaBaTtu
OpraHizauii ayantopcbkuii(i) 3BiT(n),
O € MiACTaBOK ANS NPUNHATTS
pilleHHA Mpo BMAauvy, niaTBepaAXeHHs,
NPU3YNUHEHHS Y/ CKacyBaHHS Ail
CepTudikata. Opranizauii 6yae HagaHa
MOX/IMBICTb 03HANOMUTUCS 3i 3BITOM A0
NPUNHATTS PilLEeHHS; a TaKoX
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e) make information about the certified
status of the Organisation and their
Certification Scope publicly available
through the public database
designated by the Certification Scheme
Owner or on Preferred by Nature’s
website or both.

In case the scope of Preferred by Nature’s
accreditation is reduced, Suspended or
Terminated, Preferred by Nature will inform
the Organisation within thirty (30) days of
such change in status and comply with
Certification Requirements for transfer of
the Certificate to another accredited
certification body.

Obligations of Organisation

The Organisation agrees to:

a) disclose any current or previous
applications for similar types of
certification or certifications held
within the last five (5) years;

b) conform to all applicable Certification
Requirements, which may be amended
from time to time, and to conform to
the revised versions of the
Certification Requirements within the
timeframes specified. If the
certification applies to ongoing
production, the Organisation agrees to
ensure that the certified product
continues to fulfil the product
requirements. In the event of an
inconsistency between this Agreement
and the Certification Requirements,
the Organisation agrees and
acknowledges that the provisions of
the Certification Requirements shall
prevail;

c) cooperate with Preferred by Nature or,
if applicable, the Certification Scheme
Owner or Accreditation Body, to make
any necessary arrangements to
schedule and conduct audits, and
make any arrangements for
participation of observers, if
applicable;

d) provide Preferred by Nature,
Certification Scheme Owner, or

3.2
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e) 3pobuTn 3aranbHOAOCTYMHOL
iHdopmMauito npo craTyc
ceptudikoBaHoi OpraHisauii i Obnactb
il cepTudikarta yepes nybniyHy 6asy
AaHWNX, BU3HadeHy BrnacHmkom Cxemu
CepTudikauii, abo Ha Beb-canTi
Preferred by Nature a6o 3 060x
nxepern.

Y BunagKy, SKWo obcsr gii akpeauTtauii, wo

HagaeTbcs Preferred by Nature,

CKOPOYYETLCHA NPU3YNUHEHN abo

ckacoBaHum, Preferred by Nature npotsirom

TpnausaTu (30) gHiB NOBIAOMUTbL

OpraHizauito Npo Taky 3MiHy CBOro craTycy

Ta BMKOHae CepTudikaLiinHi BUMOrn Wwono

nepegavi CeptudikaTa iHWOMY

aKpeauTOBaHOMY OpraHy 3 cepTudikadii.

3060B’a3aHHA OpraHizauii

OpraHizauis noroaXxyerbcs:

a) po3KpuBaTU NMOTOYHI abo nonepeaHi
3a8BKM Ha aHanoriyHmii sma(un)
cepTudikauii, AincHi NnpoTsrom
ocTaHHix n'atn (5) pokis;

b) Bianosigatn BciMm CepTudikauitHm
Bumoram, ski 6yayTb yac Big yacy
3MiHIOBATUCb, @ TaKoX BianosigaTn
nepernsHyTUM BepCisMun
CepTtudikauinHnx Bumor y BCTaHOB/EHI
TEPMiHU. AKWO cepTudikauis
3aCTOCOBYETLCS A0 MOTOYHOIO
BMpobHUMLUTBaA, OpraHizauis
noroaXyetbcsa 3abesneunTtn, wob
cepTUdikoBaHWI NpoayKT
NpoAOBXYyBaB BiANOBiAaTM BMMOram Ao
TOBapy. Y pasi HeBiANOBIAHOCTI MixX
uieto Yrogoto Ta CeptudikauinHnmm
Bumoramun, Opranisauis noroaXyeTbca
Ta BM3HAE, LLO MOJIOXKEHHS
CepTudikauinHmx Bumor matoTb
nepeBaxHy cuny;

c) cniBnpautoBaTu 3 Preferred by Nature
abo, y pasi HeobxigHOCTI, BnacHnkom
Cxemun Ceptudikauii abo OpraHom 3
AkpeaunTauii, AN BTiNIEHHS YCiX
HeobxigHWX 3axoAiB ANS MIaHyBaHHS i
NpoBeAEHHS ayauTiB, @ TakoxX
3abe3nevyBaTn 6yab-sKi HeOOXiaHI
3axo4m Ang ydacTi cnocTepiradis, y
pasi noTpebu;

d) 3abesneunTn fgoctyn nepcoHany abo
YyMOBHOBAXeHUM npeacTaBHUKaM
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e)

f)

g)

Accreditation Body personnel or
authorised representatives access to
any facilities, information, documents,
and personnel and to the
Organisation’s subcontractors, and
also provide Preferred by Nature and
the Certification Scheme Owner the
right to use and process any
information relating to the
Organisation or provided by the
Organisation, in so far as it is
necessary to evaluate and verify
compliance of the Organisation with
the Certification Requirements. The
Organisation agrees that Preferred by
Nature may stop the audit process in
the event the Organisation does not
collaborate with the audit as required
in the Certification Requirements;

undergo surveillance audits, as
determined by Preferred by Nature.
The details of the surveillance audits,
including audit duration, location, and
audit team composition, are in
individual Audit Plans, which are
provided to the Organisation in
advance of each audit;

acknowledge that Preferred by Nature,
Accreditation Body and/or Certification
Scheme Owner reserve the right to
conduct short notice and unannounced
site visits when deemed necessary to
verify conformance with the
Certification Requirements and/or
protect the integrity of Preferred by
Nature’s reputation and its related
trademarks and logos, as well as the
reputation of the Certification Scheme
Owner and its related trademarks and
logos. The Organisation agrees to
cooperate with Preferred by Nature,
Accreditation Body and/or Certification
Scheme Owner to facilitate such visits
and to disclose all information required
to conduct the evaluation;

address any non-conformities
identified by Preferred by Nature or
other parties (such as Accreditation

e)

f)

g)
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Preferred by Nature, BnacHnka Cxemu
ceptudikauii abo OpraHy 3
AkpeauTauii 8o 6yab -9knx 06’ekTiB,
iHbopMauii, AOKYMEHTIB Ta nNepcoHany
OpraHizauii, a Takox 8o
cybniapsaHukis OpraHisauii, a Takox
HagaTth Preferred by Nature Ta
BnacHuky Cxemu ceptudikauii npaBo
KopuctyBaTucs Ta 06pobnatm 6yab-siky
iHopMmauito, WO CTOCYETbCA
OpraHizauii abo HagaHa OpraHisauieto,
HacKiNbKK Le HeobXiaHO AN OuiHKK Ta
nepesipku BignosigHocTi OpraHisauii
CepTudikauiiHum Bumoram.
OpraHizauis noroaxyerbcs, Wwo
Preferred by Nature moxe 3ynnHnTun
npouec ayauTy y BMNaaky, sKWwo
OpraHizauis He cniBnpautoe 3 ayanTom,
AK ue BuMaraeTtbcsa y CeptudikauinHnx
Bumorax;

NponTN BU3Ha4YeHu Preferred by
Nature ayauTt. eTtani wono ayauTis, B
TOMY YMCNi WOAO0 TPUBANOCTI ayanuTy,
pO3TalwyBaHHS i CKNaay KOMaHAaM
ayauTy, 3HaxoAsTbCS B
iHamsigyanbHux MNnaHax AyauTie, SKi
HagatoTbca Opradisauii 3a3ganerigb
nepea NpoBeAeHHSM KOXHOro ayauTy;
BM3HaTh, wo Preferred by Nature,
OpraH 3 AkpeauTauii Ta/abo BnacHuk
Cxemn CepTudikauii 3anmwae 3a
cob60t0 NpaBo NpoOBOAUTU MOBIAOMEHI
B KOPOTKWIA TEPMIH Ta HEMOBiIAOMJ/IEHI
Bi3UTWU Ha AINAHKM ansa Bepudikauii
BianosigHocTi CepTudikauiiHuMm
BuMoram Ta/abo 3axmcTty penyTaudii
Preferred by Nature Ta nos'sizaHux 3
HEeK TOpProBesibHMX Mapok i 1oroTunis,
a TakoxX penyTauito BnacHnka Cxemu
CepTudikadii i noB'a3aHnx 3 HUM
TOProBesibHNUX MapoK i JIOroTuniB.
OpraHi3auis noroaXxyeTbcs
cnisnpautoBaTtu 3 Preferred by Nature,
OpraHom 3 AkpeauTauii Ta/abo
BnacHukom Cxemun CepTtudikauii wono
3abe3neyeHHs TaKnx Bi3UTIB i
po3KpuBaTK BCO iHOpMaLito,
HeobxigHy Ans npoBeAeHHs
OUiHIOBaHHS;

BUNpaenaTn 6yab-sKi HeBiANOBIAHOCTI,
BU3HayeHi Preferred by Nature a6o
iHWKMMK opraHi3auigMm (TakuMmm K
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Bodies) in relation to the Certification
Requirements within the timeframes

specified and in an appropriate manner

and to make related evidence
accessible to Preferred by Nature;

h) not edit any certification documents
(for example, certification reports or
Certificates) and to provide any copies
of certification documents in their
entirety or to such an extent as to
avoid misleading those receiving the
certification documents;

i) handle any complaints against
Organisation in accordance with
Certification Requirements and keep a
record of any complaints it receives in
relation to its conformance with the
Certification Requirements, take
appropriate actions to address such
complaints, and maintain written
records of the actions taken and the
final outcome of the complaint. The
Organisation shall make these records
available to Preferred by Nature upon
request;

j) first address any disputes Organisation
may have with Preferred by Nature
and/or any unresolved complaints
against Organisation in accordance
with Preferred by Nature’s Dispute
Resolution Policy and agree to refer
any complaints to the Accreditation
Body or Certification Scheme Owner
only if the complaint is not resolved to
the satisfaction of Organisation;

k) not to undertake any activities or
make any claims that may harm the
reputation of Preferred by Nature,
Accreditation Body, or the Certification
Scheme Owner; and

I) conform to all Certification
Requirements in any attached
appendices when applicable to
Organisation’s Certification Scope.

The Organisation agrees to notify Preferred

by Nature as soon as possible, and no later

than ten (10) working days (unless the

Certification Requirements state a shorter

4.2
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Opranu 3 AkpeguTadii), woao
CepTudikauinHnx Bumor y BCTaHOB/EHI
TEPMiHU | HaNeXHUM YMHOM, | 3pobuUTK
iHbopMauilo Npo niaTBEPAXEHHS
BiANOBIAHOCTI AOCTYMNHOW A4
Preferred by Nature;

h) He peparyBatu 6yab-aki konii
cepTudikauiMHUX 4OKYMEHTIB
(Hanpuknag, 3BiTiB N0 cepTudikauii
abo CeptudikaTie), Ta Hagasatn 6yab-
SKi Konii cepTUdikauinHNX AOKYMEHTIB
y NOBHOMY 06cCs3i, ab0 TaknuM UYMHOM,
Wo6 YHUKHYTM HENPaBUIbHOIO
NPOYUTAHHS TUMU, XTO OTPUMYE
OOKYMEHTU npo cepTudikauito;

i) 06pobnaTtn byab-sKi ckapru npoTtu
OpraHisauii BianosiaHoO [0
CepTtudikauinHnx Bumor Ta Bectu
06niK ycix ckapr, sKi BOHa OTpUMYE
CTOCOBHO i BigNOBIAHOCTI
CepTtudikauinHum BuMoram, BXmneaTtm
BiANOBIAHUX 3aX0A4iB AN BUPILLEHHS
TaKUX CKapr, a TakoX BecCTu
MUCbMOBUM 06K BXUTUX AN Ta
KiHLEBOro pe3synbTaTy CKapru.
OpraHizauis pobuTb Ui 3anuncu
poctynHmummn gna Preferred by Nature
3a 3anuTomM;

j) cnouaTtky BupiwysaTtn 6yab -AKi

Cyrnepeuku, ki Moxe MaTu
Opranizauis go Preferred by Nature
Ta/abo 6yab -aKi HeBUPILIEHi ckapru
npotn Opradisauii BianosigHO A0
Monitnkn BupiweHHs crnopis Preferred
by Nature, Ta noroautuncsa nepegatu
6yab-ski ckapru go OpraHy 3
AkpeauTauii abo BnacHuka cxemu
cepTudikauii, Nuwe aKLWo ckapra
BUpilleHa He Ha kopucTb OpraHizaduii;
k) He npuAMaTK XOA4HUX 3ax0diB Ta He
pPOBUTUN XKOAHUX 3asB, SKi MOXYTb
3awkoauTun penyTadii Preferred by
Nature, OpraHy 3 AkpeauTauii um
BnacHuka Cxemun Ceptudikauii; i
) Bianosigatn BCiM CepTudikauiiHum
BMMOraM, HaBeAeHUM y AojaTkax,
AKLWO Le cTocyeTbes ObnacTi aii
ceptudikauii OpraHizauii.
OpraHizauis noroaxyerbcs iHpopMyBaTH
Preferred by Nature skomora paHiwe, i He
ni3Hiwe Hix 3a gecatb (10) pobounx aHiB
(32 BUHATKOM BMNaaKiB, KONU
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timeline), of any fundamental changes that
may affect its ability to conform to the
Certification Requirements. Such changes
may include, but are not limited to,
changes in:

a) the legal status or ownership of the
Organisation;

b) the Organisation’s management
structure;

c) the production process, products, or
product selection;

d) insolvency, bankruptcy, closure, and
other similar events;

e) the production/operating locations;
and

f) the quality management system, to
such an extent that conformance to
Certification Requirements is

endangered.
Payment and fees 5.
The Organisation agrees to pay costs 5.1

related to all audits and audit activities,
including unanticipated audit costs that are
due to the discovery or disclosure of
information not known or considered by
Preferred by Nature during the preparation
of the Proposal and that require additional
site visits or further investigation. The
Certification Scope and costs are detailed
in the Proposal sent to the Organisation by
Preferred by Nature. Any costs, except any
costs associated with unannounced site
visits as specified in clause 4.1 f) above,
will be communicated to the Organisation
before Preferred by Nature invoices
Organisation and the Organisation becomes
liable to pay the costs.

Organisation will pay any fees required by 5.2
the relevant Certification Scheme Owner

and/or Accreditation Body. Organisation
acknowledges that the Certification

Scheme Owner and/or Accreditation Body

may amend its fees from time to time and

such amendments are not within the

control of Preferred by Nature.

Certificate validity and scope 6.

Ver: 16Jul21

CepTtudikauinHi BumMoru nepeabayatotb
KOpPOTLUMI TEPMiH) WoAo Byab-aKMX
dyHAaMEeHTaNbHUX 3MiH, AKi MOXYTb
BMJIMHYTW Ha ii CNPOMOXHICTb BignosigaTtn
CepTudikauinHum Bumoramun. Taki 3MiHK
MOXYTb BK/lOYATH, BTIM HE 06MeXYHTbCS:
a) 3aKOHHWI cTaTyc abo BNacHICTb Ha
OpraHizaduito;
b) cTpykTypa ynpaBniHHa OpraHizauii;

Cc) BuUpoBHMUMIA Mpouec, NpoayKuis abo
Habip npoaykuii;

d) HennaToCcnpoMOXHicTb, 6aHKpPYTCTBO,
3akpuTTa abo iHwWi noaibHi noaii;

€) AiNgHKK, Ha SKkuX BiabyBaEeTbCA
BMPOOHMUTBO UM iHLWI onepadii; Ta

f) cuctema ynpaBniHHS SKiCTIO, 40 Ti€i
Mipu, WO BiANOBIAHICTb
CepTtudikauiiHum Bumoram nepebysae
nig 3arpo3oto.

OnnaTta Ta naarexi

OpraHizauis noroaXyerbcsa cniaTuTu
KOLWITKW, MOB’A3aHi 3 yciMa ayantamm Ta
ayAUTOPCbKUMMK 3ax04aMn, BKIKOYHO 3
HEOUiKyBaHMMW BUTpaTaMu ayauTy
noB’A3aHNUMKM 3 BUSIBNEHHSAM abo
pO3KpUTTAM iHdopMauii, ska He byna
Bigoma abo BpaxosaHa Preferred by Nature
nig 4Yac niarotoBku MNMpono3unuii, Ta aka
3yMOBJIOE NoTpeby B A0AATKOBUX MOJSIbOBUX
BisuTax abo pocnigkeHHax. O6nacTb Aii
cepTudikauii Ta nnaTexi AeTanbHO
onucytTbes y MNMpono3suuii, ska
HaacunaeTtbca Preferred by Nature
OpraHisauii. Byab gKi BUTpaTn, OKpim
noB’sA3aHNX 3 HEMOBIAOMNIEHNUMU Bi3nTaMu,
3ragaHumm Bue B NyHkTi 4.1 ),
y3roaxyoTbcs 3 OpraHizauieto nepes TMM
ak Preferred by Nature BuctaBnsie paxyHok
Ta OpraHizauia crta€e 3060B’93aHot0
onsaTuTK 1oro.

OpraHizauis onnaydye yci HeobxigHi nnaTexi
BU3HauyeHi BnacHnkom Cxemn CepTudikauii
Ta/abo OpraHom 3 AkpeauTauii.
OpraHiszauia Bu3Haeg, wo BnacHmk Cxemu
CepTudikauii Ta/abo OpraH 3 AkpeauTauii
MOXYTb 3MiHIOBaTK Ui nnaTexi yac Big yacy
i Ui 3MiHM He 3anexaTb Big Preferred by

Nature.

TepMiH Ta obnactb aii CepTudikata
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The basis for issuing a Certificate is a
positive certification decision, which is
taken by an appointed Preferred by Nature
personnel. The certification decision is
made taking into account the certification
report and the recommendation of the
audit team. Preferred by Nature has the
right to delay or postpone its certification
decision in order to take account of new or
additional information that has not already
been considered in its audit report and
that, in the opinion of Preferred by Nature,
could affect the outcome of its evaluation.

The Organisation acknowledges that the
certification process is not complete until
the Organisation has been issued a

Certificate registration code by Preferred by

Nature. The Certificate registration code
will be issued upon a positive certification
decision being reached and after this
Agreement has been signed and all
pending costs and fees have been paid.
The Organisation acknowledges that
Preferred by Nature shall not be obliged to
enter into or maintain any commercial or
other relationship with the Organisation or
issue a Certificate previously issued to the
Organisation.

The length of validity of a Certificate
depends on the Certification Requirements,
unless Suspended or Terminated early.
After this period of validity, a Certificate
expires and is automatically Terminated. If
the Organisation desires to maintain its
Certificate, a reassessment is required. A
new Certificate is issued upon the
Organisation achieving a positive
certification decision. In order to avoid a
gap in certification, the reassessment shall
be conducted, and the new Certificate shall
be issued, prior to the Termination date of
the existing Certificate.

Preferred by Nature will send a notification
directly to the Organisation announcing
issuance, Suspension or Termination of any
Certificate(s). The Organisation
acknowledges that such notifications are
also the basis for communicating any
changes in the validity and number of
Certificates, under this Agreement.

6.1

6.2

6.3

6.4

6.5
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OcHoBotw ansa Buaavi CeptudikaTta €
NO3UTUBHE pilleHHS Npo cepTudikauito, ke
NPUMUMaETbCA NPU3HAYEHUM MEPCOHAIOM
Preferred by Nature. PiwweHHs npo
cepTudikaLito NPUAMAETLCA 3BaXkatum Ha
3BiT Npo cepTudikaLito Ta pekoMeHaauii
KoMaHau ayamTopis. Preferred by Nature
Ma€ NpaBo 3aTpMMaT Yn BiATepMiHyBaTH
pilleHHs nMpo cepTudikauito ans Toro wob
BpaxyBaTu HoBy abo fopaTkoBy
iHbopMauito, ska ao Toro He byna
BpaxoBaHa y ayAUTOPCbKOMY 3BiTi Ta gKa,
Ha aymKky Preferred by Nature, moxe
BMJIMBATU Ha pe3ysibTaTh OUiIHKMU.
OpraHri3zauis BM3Hae, Wo npouec
cepTudikauii He 3aBepLUIEHU A0 TOro
MOMEHTY, NOKW OpraHisauis He OTpUMaE Big
Preferred by Nature koay peectpauii
Ceptudikata. Kog peectpauii Ceptudikarta
6yae BUAaHWUM Ha OCHOBI MO3UTUBHOIO
pilleHHs nMpo cepTudikauito, Ta nicns Toro,
K Yroga 6yne nignucaHa, a yci HeobxigHi
KOWTW Ta niaTtexi — criaveHo.
Opranizauis BusHae€, wo Preferred by
Nature He 3060B’3aHa BCTynaTu um
niaTpMMyBaTh 6yab-SKi KOMEpUiNHi umM iHLWi
BigHOCMHM 3 OpraHisauieto, abo x BngasaTtu
CeptudikaT, sknii 6yB nonepeaHbo
BuAaHuin OpraHisauii.

Tepmin aii CepTudikaTta 3anexuTb Big,
CepTtudikauinHnx BUMOr, SKLWO BiH He 6yB
MpuaynuHeHnii un CkacosaHui. lNicns
uboro TepMminy aii, Ceptudikat BTpayae
CBO YMHHICTb Ta aBTOMaTU4YHO
CkacoByeTtbcs. Akwo OpraHizauisa nparHe
npoaosxutn Ceptmndikat, NOTpPibHO
NpoBeCTW NOBTOPHE OLUiHIOBaHHSA. HoBui
CepTudikat BUAAETLCA Ha OCHOBI
NO3UTUBHOIO pilleHHs Npo cepTudikadito.
Ons Toro, wob yHUKHYTM po3puBY B
cepTudikauii, MOBTOPHE OLiIHIOBAHHSA Ta
BMaaya HoBoro CepTtudikata NOBUHHI
BiABYTUCb A0 3aKiHUYEeHHS TepMiHy aii
umHHoro CepTtudikara.

Preferred by Nature HanpaBuTb OpraHizauii
rnoBiAOMJIEHHS NPO BuAaady, MNpuaynmHeHHs
um CkacyBaHHs 6yab-sakoro 3 CeptudikarTis.
OpraHizauis BU3HaE, WO TaKi NOBIAOMNEHHS
€ TaKOX OCHOBOI A/ ONPUIIOAHEHHS
6yAb-AKNX 3MiH LWOA0 TEPMIiHY Aii Ta
KinbkocTi CepTudikaTiB B Mexax L€l Yroaw.
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The Organisation agrees that Preferred by
Nature is not obligated to issue or maintain
certification if the activities of the
Organisation conflict with the obligations of
Preferred by Nature as specified in its
accreditation agreement with an
Accreditation Body, or that, in the sole
opinion of Preferred by Nature, reflect
badly on the good name of Preferred by
Nature.

The Organisation acknowledges that
meeting all Certification Requirements and
timely payment of all certification costs and
fees is a requirement for maintaining a
valid Certificate.

The Organisation agrees to notify Preferred
by Nature about any desired changes to
the Certification Scope before these
changes are implemented. Preferred by
Nature will evaluate the need for additional
audit activities, if any, and will agree with
the Organisation on the steps that need to
be taken before the scope can be changed.

The Organisation has the right to object to
the audit process or appeal a certification
decision to Preferred by Nature in
accordance with Preferred by Nature and
Certification Scheme Owner policies and
procedures.

Certificate Termination and
Suspension

Upon written notice to Organisation,
Preferred by Nature may Terminate or
Suspend a Certificate on any of the
grounds listed in clause 11.2.

Upon Suspension or Termination of the
Certificate, the Organisation agrees to
immediately take the following steps:

a) cease selling any products as certified
(applicable for product certification)
and take steps to remove all related
information;

b) cease usage of any claims, labelling or
advertising in relation to its
certification and certified status;

c) atits own expense, remove all uses of

6.6

6.7

6.8

6.9

7.1

7.2
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OpraHizauis noroaxyertbcs, wo Preferred
by Nature He 3060B’a3aHa BuaaBsaTtu abo
nigTpuMmyBaTn ceptudikaLito, SKLWO
AisnbHicTe Opradisauii cynepeunTb
3060B'A3aHHAM Preferred by Nature,
3a3HayYeHUM B akpeauTaLilHin yroai 3
OpraHoMm 3 AkpeauTalii, abo, KO0 Ha
ocobucty aymky Preferred by Nature
AisnbHicTe Opradisadii noraHo BN/AMBAE Ha
nobpy penyTtauito Preferred by Nature.
OpraHizauis BM3HaE, WO AOTPUMAHHS YCiX
CepTudikauinHnx Bumor Ta B4acHa onnata
cepTudikauiMHUX KOLWTIB Ta NjaTtexiB €
BMMOIOK0 AN4 NiATPUMKU Ail0HOro
CepTudikara.

OpraHizauis noroaxyerbcs iHpopMyBaTn
Preferred by Nature npo 6yab siki 6axaHi
3MiHM y O6bnacrti aii CepTtudikauii go Toro,
AK Ui 3MiHM 6yayTb BNpoBaaxeHi. Preferred
by Nature ouiHnTb noTpeby B 4OAATKOBUX
ayAMTOPCbKUX 3axodax, Ta y BMNagKy
noTpebu B Takmnx, yaroamtb 3 OpraHisaui€to
KPOKW, sIKi HeobxigHO 34iNCHUTK, A0 TOro
Ak obnactb aii 6yae 3MiHeHo.

OpraHizauis Mae npaBo OCKapXuTK nNpouec
ayanTy abo piweHHs nNpo cepTudikauito y
Preferred by Nature y BignosigHoCTi 8o
nonitTuk Ta npoueanyp Preferred by Nature
Ta BnacHuka Cxemun CepTtudikaduii.

CkacyBsaHHSA Ta Npu3ynnHeHHs gii
Ceptudikarta

Ha ocHOBi NMCbMOBOIO MOBIAOMMEHHSA A0
Opranizauii, Preferred by Nature mae npaso
CkacyBaTu un MNpusynuHutn CeptudikaT Ha
OCHOBI 6yAb-sIKMX NONOXEHb, NepenivyeHnx
B po3aini 11.2.

Mpu MpusynunHeHHi yn CkacyBaHHi

CepTtudikata OpraHi3auis noroaxyeTbcs

HeramHo BTININTU HACTYMHi KPOKW:

a) [lpunuHutn Npogasath 6yab SKy
NpoAyKLUito SK cepTUdiKoBaHy
(3acTocoByeTbCA A0 cepTudikauii
NpoAyKLUii) Ta NpUIRHATN 3axoamn Ans
BUAANIEHHS YCI€i NoB'A3aHoil
iHopMadii;

b) npunuHUTKM pobuTtn 6yab aki 3asa8u,
BUKOPUCTOBYBATU MapKyBaHHS 4
peknamy y 3B'A3Ky 3 cepTudikaTtom Ta
CTaTyCcoOM cepTudikauii;

C) BMKOPUCTOBYOYM BNACHI KOLWTH,
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names, initials, logos, certification
marks or other trademarks of
Preferred by Nature and the
Certification Scheme Owner from its
products, documents, advertising
and/or marketing materials, and
business-to-business communications;

d) where required by the Certification
Scheme Owner or Preferred by Nature,
inform relevant customers about the
Suspension or Termination within
three (3) business days of Suspension
or Termination, and maintain records
of such notification;

e) destroy the issued original Certificate
and all copies; and

f) cooperate with Preferred by Nature
and the relevant Certification Scheme
Owner and/or Accreditation Body to
confirm that these obligations have
been met.

Certification claims and trademark
usage

For as long as it is in compliance with its
obligations during the term of this
Agreement, the Organisation may make
public statements regarding its
participation in the relevant certification
service and its certified status according to
the rules of Preferred by Nature and the
Certification Scheme Owner.

As a Certificate holder, the Organisation
agrees to accurately and fairly represent its
Certification Scope, including the products,
sites and activities within the scope. The
Organisation must restrict the
representation of its certification to relate
only to conformance to the relevant
Certification Requirements and not in
relation to any other products,
characteristics or operations outside of the
Certification Scope.

The Organisation shall ensure that any
public usage by the Organisation of the
name, logo or trademarks of Preferred by
Nature, the Certification Scheme Owner or
the Accreditation Body shall be previously
reviewed and approved in writing by
Preferred by Nature in accordance with the

8.1

8.2

8.3
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BMAANUTU YCi BUKOPUCTAHHS iMEH,
iHiuianie, noroTunis, NO3HaA4YoK NpPo
cepTudikauito abo iHWMX TOBapHUX
3HakiB Preferred by Nature un
BnacHuka Cxemu CepTtudikauii cBO€l
npoAaykKuii, AOKYMeHTiB, pekiaMmu
Ta/abo peknamHux maTepianis, a
TaKOX Mpu KOHTaKTax 3 6i3Hec
napTtHepamu;

d) Konu uboro Bumara€ BnacHuk Cxemu
CepTudikauii abo Preferred by Nature
- iHopMyBaTH BiANOBIAHMX KNIEHTIB
npo MpuaynnHeHHst abo CkacyBaHHS
npoTsarom Tpbox (3) pobounx AHiB Bif,
MpusynuHeHHs / CKacyBaHHSA; a Takox
BECTM 3anmcum npo Take iHPOpMyBaHHS;

€) 3HUWWTM BUAAHUW OpUriHan
CepTudikaTa Ta yci konii; Ta

f) cniBnpautoBaTtu 3 Preferred by Nature
Ta BianNoBigHMM BnacHmkom Cxemu
CepTudikauii Ta/abo OpraHom 3
AkpeauTauii onsa niaTBepaXKEeHHS
OOTPUMaHHS Umx 3060B'a3aHb.

3asaBu npo cepTtudikauito Ta
BMKOPUCTaHHA TOBAapHUX 3HaKiB

BrpoaoBx ycboro TepMiHy BiAMNOBiAHOCTI
CBOIM 3060B’si3aHHSA B paMKax TepMiHy Aii
uiei Yroam Opranizauis Moxe pobutun
ny6niyHi 3a89BK NMpo CBOIO y4acTb Y
BignoBigHNX cepTuUdikauinHMX nocnyrax Ta
npo CBil cTaTyc cepTudikauii 3rigHo
npasun Preferred by Nature Ta BnacHuka
Cxemun CepTudikadii.

Slk BnacHuk CepTtudikarta, OpraHisauis
NMOroAXXY€ETbCSA TOYHO i YeCHO BigobpaxaTtu
O6nacTb aii CepTudikauii, Wo CToCyeTbCS
npoAyKLUii, AINSHOK Ta AiANbHOCTI B Mexax
cepTtudikaTa. OpraHisauis 3060B’'s3aHa
06MexnTn npeacTtaBnieHHs cepTudikauii
NnLie 3BaXkatoumM Ha BiaNOBIAHICTb
HanexHum CepTudikauinHuMm Bumoram, i He
nowunptoBaTn Ha 6yab-AKi iHWIi NpoayKTH,
Xapaktepuctukm abo onepadii, Wo He
BXoaaTb Ao O6nacrTi aii cepTudikadii.
OpraHizauis noBnHHa 3abe3neynTu, Wo
6yab -ske nybniyHe BUKOPUCTAHHSA
OpraHi3aui€to iMeHi, NOroTuny YM ToBapHUX
3HakiB Preferred by Nature, BnacHuka
cxemu ceptudikauii abo OpraHy 3
akpeauTauii Mas 6yTn nonepeaHbo
nepesipeHo Ta NMCbMOBO 3aTBEPAXEHO
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Certification Requirements.

The Organisation acknowledges the
intellectual property rights of Preferred by
Nature, the Certification Scheme Owner
and Accreditation Body and that they shall
continue to retain full ownership of their
intellectual property rights and that nothing
shall be deemed to constitute a right for
the Organisation to use or cause to be used
any of the intellectual property rights
belonging to Preferred by Nature, the
Certification Scheme Owner and
Accreditation Body, except as otherwise set
forth in this Agreement.

Preferred by Nature reserves the right to
follow up on information obtained
regarding infringements of the trademarks
or intellectual property rights of Preferred
by Nature, the Certification Scheme Owner
and Accreditation Body.

Confidentiality and public
information

Neither Party to this Agreement shall
disclose or publish any confidential
information of the other Party, without
written consent of the other Party, unless:

a) the disclosure is to the receiving
Party’s attorneys or authorised agents;

b) disclosure is required by law or by a
judicial, governmental or regulatory
body;

c) such information is publicly available
without any violation of this
Agreement by the receiving Party;

d) the information was available to the
receiving Party on a non-confidential
basis prior to its disclosure by the
furnishing Party; or

e) the information is disclosed by a
source who does not have an
obligation to treat the information as
confidential.

Notwithstanding the foregoing:

a) Preferred by Nature may provide the
Certification Scheme Owner or the
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komnaHieto Preferred Nature BignoBiaHo 4o
CepTudikauinHnx Bumor.

OpraHi3auis BM3HAE npaBa iHTeNeKTyasbHOoi
B/IACHOCTI, siKi Haga€e koMnaHisa Preferred by
Nature, BnacHnk Cxemu cepTtudikauii Ta
OpraH AkpeauTadii, i WO BOHNU
NpoAoOBXYHTb 36epiraTv NOBHE BOJIOAIHHSA
iHTenekTyasibHUMW NpaBaMu BAACHOCTI i WO
HILO He BBa)kaTUMeTbCS MpaBoM
Opranizauii Bukopucrosysatn abo
BUK/IMKATN BUKOPUCTaHHS 6yab -aKoro 3
rnpas iHTe/eKTyanbHOI B/IaCHOCTI, WO
HanexaTtb KoMnaHii Preferred by Nature,
BnacHuky Cxemu ceptudikauii Ta Oprany 3
akpeauTauii, 3a BUHATKOM BUNAAKIB,
nepeabayeHunx Ui€w Yroao.

Preferred by Nature 3anunwae 3a coboto
npaBo BiACTEXYBAaTWM OTPMMaHy iHopMauito
040 NoCsAraHb Ha TOBapHbl 3HaKu abo
iHTenekTyanbHi NpaBa BnacHocTi Preferred
by Nature, BnacHuka Cxemun CepTtudikauii
abo OpraHy 3 AkpeauTauii.

KoHdiaeHuinHicTb | nybnivyna
iHpopmauis

XKoaHa 3i CTopiH Ui€i Yroan He NoBMHHA
po3kpuBaTh abo nybnikysatn 6yab-aky
KOHMiAeHUINHY iHdbopMauito iHwWoi CTOPOHMU
6e3 n1McbMoBOi 3roan iHWoi CTOpOHM, 3a
BUHSATKOM:

a) po3kpuTTa iHDopMaUii 34iINCHIOETLCS
aaBokaTtamMu npunmatodoi CtopoHu abo
YMOBHOBAXEHMM areHTam;

b) po3kputTa iHbopMaUii BUMaraeTbcs 3a
3aKOHOM abo Ha BMMOry CyZOBMX,
YPSAOBUX YN PErysitoloUumX OpraHis;

C) Taka iHdopmauis €
3aranbHOAOCTYMNHOW 6e3 6yab-aKoro
NopyLeHHS Ui€i Yroam npuiiMayoro
CTopoHo10;

d) iHdopmauia 6yna goctynHa
npunmatodin CTOpoHi Ha
HeKoHMIAEHUINHI OCHOBI A0 i
po3kpuUTTa CTOPOHOIO, WO Hajgana uko
iHpopmauito; abo

e) iHdopMaLis po3kpuTa AXepenoMm, ke
He 3060B'AA3aHe CTaBUTUCA A0 Hei K
[0 KOHiaeHUinHOI.

HesBaxatoun Ha BULLECKa3aHe:
a) Preferred by Nature moxe HagaTtm
BnacHuky Cxemu cepTtudikauii abo
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Accreditation Body with access to
confidential information of the
Organisation if required by
Certification Requirements;

b) where required by the Certification
Requirements, Preferred by Nature
may produce public summaries of the
Organisation’s audit reports and either
Preferred by Nature or Certification
Scheme Owner may disclose or publish
such summary information in whole or
in part; and

c) Preferred by Nature and Certification
Scheme Owner have the right to list
the certified Organisations and publish
Certificate(s) on their websites.

The Organisation agrees that Preferred by
Nature designated personnel, as well as
personnel and authorised representatives
of the Certification Scheme Owner and the
Accreditation Body, shall have access to
confidential information, audit reports, and
other relevant information of the
Organisation to the extent required in
connection with the accreditation of
Preferred by Nature or the certification of
Organisation in order to evaluate
compliance of the Organisation with the
Certification Requirements. This may
include the above mentioned personnel or
authorised representatives accompanying
Preferred by Nature designated personnel
at audits. Preferred by Nature reserves the
right to request other supporting
information such as shape files and
photographs.

In so far as it is necessary for Preferred by
Nature or the Certification Scheme Owner
to perform their obligations under this
Agreement, Preferred by Nature and the
Certification Scheme Owner shall be
entitled and authorised to process the
Organisation’s personal and business data
in accordance with any applicable data
protection legislation.

Limitation of liability and
indemnification

9.3

9.4
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OpraHy 3 akpeauTauii 40CTyn 40
KoHdiaeHUinHoi iHbopmauii
OpraHisauii, aKWwo uboro BMMaratTb
CepTtudikauinHi Bumoru;

b) saKkWwo uboro BuMaratTb
CepTudikauinHi Bumorwu, Preferred by
Nature moxe nigrotyBaTtu ny6niyHi
niACYMKM ayanTOPCbKUX 3BITIB
Opranizauii, kpim Toro, Preferred by
Nature abo BnacHuk cxemu
cepTudikauii, MoXyTb po3kpuBaTh abo
ONpuItOAHIOBATN TaKy NiACYMKOBY
iHdbopMauito noBHicTo abo 4acTkoBoO;
Ta

c) Preferred by Nature Ta BnacHuk cxemu
cepTudikauii MaoTb NpaBo opMyBaTH
nepeniku ceptugikosaHnx OpraHizauin
Ta nybnikyBaTtn CeptudikaTt(mn) Ha
CBOiX Beb-canTax.

OpraHizauis NoroaXxyerTbcsa 3 TUM, WO

npusHayvenuin Preferred by Nature

nepcoHars, a TakoX nepcoHan Ta
yNOBHOBaXeHi NpeAcTaBHMKM BnacHuka

Cxemu cepTtudikauii Ta Oprany 3

akpeauTauii NOBUHHI MaTu A4OCTyN 40

KOHiAeHUinHOI iHdbopMaulii, ayauTopCbKnx

3BiTiB Ta iHWOI BignosigHoi iHdbopmauii

Opranizauii B 06csa3i, HeobxiaHOMY Yy

3B'A3Ky 3 akpeauTauieto Preferred by

Nature abo ceptudikauieto OpraHizauii ans

ouiHkuM BignosigHocTi OpraHisauii

CeptudikaudinHnm Bumoram. Lle moxe

CTOCYBaTUCS BULLE3ragaHoro nepcoHany

abo ynoBHOBaXxeHMX NpeACTaBHUKIB, SAKi

CYynpoBOAXYIOTb Npu3HaveHuin Preferred by

Nature nepcoHan npwu aygutax. Preferred

by Nature 3anuwae 3a co6oto npaso

3annTyBaTK iHWY AOMOMIXHY iHdopMaLito,

Taky sk wenn dannm ta dotorpadii.

Tieto Mipoto, KOt Le HeobxiagHO ans

BMKOHaHHSA Preferred by Nature a6o

BnacHukom cxemun ceptudikauii CBOix

3060B'A3aHb 3a ui€to Yrogoto, Preferred by

Nature i BnacHuk cxemn ceptudikauii

MOBWHHI MaTK NpaBo i NOBHOBaXEHHS

34incHI0BaTM 06p06bKy NepcoHanbHUX i

ainosux aaHux OpraHisauii BignosigHoO Ao

6yAb-KOro UMHHOIo 3aKOHOA4aBCTBa Mpo
3aXUCT AaHuUX.

O6MeXxeHHs BignoBiaanbHOCTI Ta
BigWKoAyBaHHSA 36UTKIB
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For the purposes of this Agreement,
“Damages” means financial consequences
resulting from any claims, demands,
causes of action, judgments or
settlements, including without limitation,
attorney’s fees and court costs.

The Organisation agrees that Preferred by
Nature is not liable to the Organisation,
any customer of the Organisation or any
other person or entity for any Damages
resulting directly or indirectly from the
Organisation’s own:

a) manufacture, use, sale, advertising,
promotion, distribution, felling,
removal, processing, transport or
other disposition of product included in
the Certification Scope;

b) marketing, advertising or promotion of
its certified product, enterprise or
operation; or

c) failure to comply with the terms and
conditions of the certification
hereunder.

The Organisation agrees that in no event

shall Preferred by Nature be liable to the

Organisation, any Organisation customer or

any other person or entity for any indirect,

incidental, consequential or punitive

Damages, however caused, arising out of

or relating to this Agreement. The

Organisation agrees not to take any legal

action against Preferred by Nature, present

any claims for any kind of compensation to

Preferred by Nature, or hold Preferred by

Nature liable in any way for any Damages

or consequences resulting from

Termination or Suspension of a Certificate

made in accordance with the terms of this

Agreement.

Preferred by Nature’s total liability to
Organisation for any Damages arising out
of or in connection with this Agreement
shall not exceed, with respect to any one
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Onsa uinen uiei Yroan, «36UTKN» 03Ha4aloTb
6yab-sKi iHaHCcOBI Hacnigku, Wo
BUNAMBAOTb 3 6yAb-AKMX NpeTeH3iN,
BMMOr, MiAcTas AN1s N030BY, CYA0BUX
piweHb abo yperynioBaHb, BKIOYaO4M,
KpiM iHWOro, roHopapu Ha agBokaTta Ta
CyAoBi BUTpATH.

OpraHizauis noroaxyertbcs, wo Preferred

by Nature He Hece BianoBsiganbHOCTI nepea

OpraHizauieto, 6yab-9KUM KiEHTOM

OpraHizauii abo iHwot ¢isnyHo ocoboto

UM PULNYHOK OpraHizauieto 3a 6yab-ski

361TKN, SKi BUHMKAKOTb NMpsMo abo

onocepeaKkoBaHO B pe3ynbTaTi BACHUX A

Opranizauii:

a) BUpOBHUUTBA, BUKOPUCTAHHS,
npoAaxy, peknamum, npocyBaHHs,
NoLMpPeEHHs, BUPYbKUM, BUBE3EHHS,
nepepobkun, TPAHCNOPTYBAHHSA UM
{HLIOro BiAYY>XXEHHA NPOAYKTY
BKNoYeHoro B O6nactb Aii
CepTtudikauii;

b) MapkeTuHry, peknamm abo npocyBaHHS
cepTudikoBaHOI Npoaykuii,
nignpmnemcraa abo onepadii; abo

C) HeAOTPUMaHHS YMOB i MOJIOXEHb
cepTudikauii 3a uiero Yrogoto.

OpraHizauis NoroaXxyerbcs 3 TUM, WO B
HisskoMy pasi komnaHia Preferred by Nature
He Hece BiANOBIAaNbHOCTI Nepen
OpraHizauieto, 6yab-9KUM KJTiEHTOM
OpraHizauii yn 6yab-Koto iHWOo i3nYHO
ocobot abo opuanyHoto ocoboro 3a byab-
AKi HeNnpsMi, BUNAAKOBI YK WTpadHi
36uTKN, 6yab SKMM YMHOM 3aBAaHi, Wo
BUNAMBaIOTb 3 Uiei Yroam abo nos'sasaHi 3
Heto. OpraHizauis NoroAXyeTbCs He
BXWBATM XXOAHUX IOPUANYHUX LI NPOTH
Preferred by Nature, He npea'aBnaTu
»xoaHux Bumor Preferred by Nature npo
6yab-Ky KoMneHcauito abo 6yab-aKknm
4MHOM He nputaryeaTtu Preferred by Nature
00 BiANoOBiAanbHOCTI 3a 6yab-aKi 36uTkn
abo Hacniaku, Wo BUHUKAM B pe3ysbTarTi
MpusynuHeHHsa yn CkacyBaHHSA
CepTtudikaTta, BUAaHoro BignosigHoO Ao
YMOB Ui€i Yroaun.

3aranbHa cyMa 3060B'aA3aHb Preferred by
Nature nepep OpraHizaui€to 3a 6yab-sKi
36MTKMK, WO BUHUKAOTb B pe3ynbTaTi abo y
3B'A3KY 3 Ui€l0 Yroao, He NOBMHHA
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event or series of connected events, the
total annual remuneration paid by the
Organisation to Preferred by Nature under
this Agreement.

Organisation agrees to defend, indemnify
and hold harmless Preferred by Nature and
its officers, directors, agents and
employees against and from all Damages
in connection with this Agreement or the
certification hereunder including, but not
limited to (a) any personal injury, property
damage, product liability or other claims
arising out of or relating to the
manufacture, use, sale, advertising,
promotion, distribution, felling, removal,
processing, transport or other disposition
of product included in the Certification
Scope, including but not limited to product
liability claims; or (b) any claims arising
directly or indirectly out of Organisation’s
failure to comply with the terms and
conditions of this Agreement or the
certification hereunder, except to the
extent that such Damages are attributable
to Preferred by Nature’s gross negligence
or wilful misconduct.

Neither Party to this Agreement shall be
responsible for any inability or failure to
comply with the terms of this Agreement
due to causes beyond its control (force
majeure) and without the negligence or
malfeasance of such Party. These causes
shall include, but not be restricted to: fire,
storm, flood, earthquake, or other natural
disaster, explosion, terrorist activities, war,
rebellion, insurrection, mutiny, sabotage,
epidemic, quarantine restrictions, labour
disputes, embargoes, and acts of any
government, including the failure of any
government to grant export or import
licenses or permits.

Term and termination

This Agreement shall be effective upon
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rnepeBuLLYBaTH, CTOCOBHO 6yab-AKOi OAHI€El
noaii abo cepii NoB'A3aHnx nogii, posmipy
3arasbHoi piyHOI BUHAropoam, Lo
BUNNavyetTbcst OpraHisauieto KoMmnaHxii
Preferred by Nature BignosigHo fo uie€i
Yroawu.

OpraHi3auis noroaXxyeTbes i
3060B'A3y€TbCA 3axuLlaT, He 3aBAaBaTu
wkoan komnawii Preferred by Nature Ta ii
nocagosum ocobam, AMpeKTopaM, areHTam i
cniBpobiTHMKaM, BiAlWKOAOBYBATU BUTPATH
noB’a3aHi 3 uieo Yrogot abo
cepTudikaui€lo 3a Helo, BKOYaKum, ane
He obMexylumnchb nepenikoMm: (a) 6yab-sKi
TpaBMW, NCyBaHHA ManHa, BiANOBIAaNbHICTb
3a SAKiCTb NPOoAYKLUIi Ta iHWIi BUMOrKM, Wo
BMNMBatOTb 3 abo y 3B'A3Ky 3
BUPOBHMLUTBOM, BUKOPUCTAHHSAM,
MpoAa>oM, peknaMor, NPOCyBaHHAM,
MOWWNPEHHSAM, BUPYOKOK, BUBE3EHHSM,
nepepobkoto, TpaHcnopTyBaHHSAM abo
iHLIMM Bif4Yy>XEHHAM MPOAYKTY,
BktoyeHoro B O6nacti Aii Ceptudikadii, B
TOMY 4KnCNi, ane He 0bMeXy4nCb
npeTeH3iaMn BiANOBIAANLHOCTI 3a AKICTb
npoaykuii; abo (b) 6yab-akuMn BuUMoramm,
O BMHMKaTb NpssMo abo onocepeakoBaHoO
3 He3gaTHocTi OpraHi3auii 4oTpuMyBaTUCS
NONOXeHb i yMOB Ui€i Yrogn abo
cepTtudikauii 3a Ui€lo Yroaoto, 3a BUHSTKOM
BMNAAKIB, KON Taki 36UTKKN NoB's3aHi 3
rpy6oto HeabanicTio Preferred by Nature
ab0 HaBMWCHMMW HenpaBOMipHUMU AiaMU.
XoaHa 3i CTopiH ui€ei Yroan He Hece
BiANOBIAaNbHOCTI 3a 6yab-sIKy He34aTHICTb
ab0 HeBMKOHaHHSA YMOB Ui€i Yroam 3
He3anexHux Big Hei npuuunH (dopc-
Ma>KOpHi o6cTaBmnHK) i He yepe3 HeabanicTb
abo HenpaBoMipHi aii Takoi CtopoHu. Lli
MPUYNHU BKOYALOTb, ane He
obMexyloTbCsa: noxexy, 6ypto, NOBiHb,
3emneTpyc, abo iHwe CTuxinHe nunxo,
BUOYX, TEPOPUCTUYHY AiSANbHICTb, BillHY,
MOBCTaHHSA, BYHT, 3aK0N0T, AMBepCii,
enigemii, KapaHTUHHI 0BMeXeHHs, TpyAoBi
cnopu, embapro, i 4ii ypaay, B TOMy 4nchi
BiAMOBY 6yAb-IKOro ypaay BuaaBaTtm
ekcnopTHi abo iMNopTHI niueHsii abo
[03BOSN.

TpuBaniCtb Ta NPUNUHEHHSA Aii

Lisa Yroga HabyBa€ UNHHOCTI 3 MOMEHTY ii
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execution of the Agreement by both
Parties. The Agreement terminates
automatically after the last remaining
Certificate is Terminated or expires or once
it is determined that the Organisation will
not be obtaining certification. If the last
Certificate expires in cases where
certification will potentially be renewed,
this Agreement can be automatically
extended for up to 4 months.

This Agreement may be terminated by any

of the following:

a) mutual agreement of the Parties;

b) Organisation with thirty (30) days’
written notice;

c) Preferred by Nature with ninety (90)
days’ written notice;

d) Preferred by Nature, if Organisation
breaches its obligations under this
Agreement, and fails to cure any
breach within the time period as
defined by Preferred by Nature;

e) Either Party, immediately, if the other
Party violates its confidentiality
obligations under this Agreement;

f)  Preferred by Nature, immediately, if
Organisation, in the sole opinion of
Preferred by Nature, violates the
principles of Preferred by Nature’s
Policy of Association and fails to take
corrective measures, if possible, within
a defined time period after Preferred
by Nature has notified the
Organisation of such violations in
writing;

g) Preferred by Nature, immediately, if
Organisation, in the sole opinion of
Preferred by Nature, has discredited
Preferred by Nature or the Certification
Scheme Owner, or if any of the
Organisation’s activities reflect badly
on the name of Preferred by Nature or
the Certification Scheme Owner and
Organisation fails to take corrective
measures, if possible, within a defined
time period after Preferred by Nature
has notified the Organisation in

11.2
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nianncaHHs oboma CtopoHaMu. Yroaa
aBTOMATUYHO NMPUMNUHSAE CBOKO A0 nicng
CkacyBaHHs CepTudikaTy, abo 3akiHUYeHHS
TepMiHy aii octaHHboro CeptudikaTy, abo
nicns Toro, sk 6yae BCTaHOBNEHO, WO
OpraHizauis He 6yae npoxoauTn
cepTudikauito. AKWO TepMiH Aii 0CTaHHLOro
CeptudikaTa 3aKiH4Yy€eTbCS Y BUMaaKax,
KON cepTudikauis moTeHUinHO MoXe 6yTun
npoAoBXeHa, us Yroga Mmoxe 6yTtu
aBTOMATM4YHO NPOAOBXXEHa Ha CTPoK A0 4
MicsauiB.

Lis Yroaa moxe 6yTu po3sipBaHa 3a:

a) 3a B3aEMHOto 3ronok CTopiH;

b) Opranizauieo 3 NMCbMOBUM
noBiAOMIEHHAM 3a TpuausaTtb (30)
OHIB;

c) Preferred by Nature 3a nucbmMoBUM
noBiAOMIEHHSAM 3a aeB'sHocTo (90)
OHIB;

d) Preferred by Nature, akwo OpraHizauis
nopyLuye cBoi 3060B'A3aHHS 3a i€
Yroaow i He Moxe yCyHyTn byab-ske
NOpyLLEHHS NPOTAroM nepioay vacy,
BM3Ha4eHoro Preferred by Nature;

e) byab-aka 3i CTopiH HeramHo, AKLWo
iHwa CTopoHa nopyLye cBOi
3060B'A3aHHA WOA0 KOHDIAEHUINHOCTI
BiANOBIAHO A0 Ui€i Yroan;

f) Preferred by Nature, HeranHo, kw0
Opranizauis, Ha aymky Preferred by
Nature, nopywye npuHunnu MNonitnkn
Acouiauii Preferred by Nature i He
BXWBAE KOPUryBasibHUX 3aX04iB, SKLO
e MOXJIMBO, NMPOTSIrOM MNEeBHOro
nepiogy 4acy nicng Toro, Ak Preferred
by Nature nosigommnna OpraHisauito
Npo TaKi MOPYLIEHHSA Y MUCbMOBIN
hopmi;

g) Preferred by Nature, HeralHo, KLW,0
OpraHizauis, Ha aymky Preferred by
Nature, auckpeantysana Preferred by
Nature abo BnacHuka cxemu
cepTudikauii, abo akwo byab-aka
pignbHicTb Opradisaudii noraHo
BiabmBaeTbcs Ha iMeHi Preferred by
Nature abo BnacHuka cxemu
cepTtudikauii i OpraHisauisi He BXMBaE
KOPUIyBanbHMUX 3aX0A4iB, SIKLO Le
MOXJ/IMBO, MPOTAroM NEeBHOrro nepiogy
yacy nicng Toro, sik Preferred by
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writing; or

h) Preferred by Nature, in accordance
with the process and timelines defined
in the Certification Requirements.

The Organisation understands and
acknowledges that upon termination of this
Agreement, all the Certificates issued to
the Organisation under this Agreement will
also be Terminated.
Upon termination of this Agreement, the
rights and privileges of each Party shall
immediately cease, and there shall be no
liability or obligation on the part of
Organisation or Preferred by Nature,
except as set forth in the provisions of
section 5, clauses 7.2, 9.1, 9.2, all clauses
in section 10, and those provisions that by
nature are intended to survive termination
of the Agreement.

Miscellaneous

This Agreement supersedes and replaces
all prior agreements between the Parties
with respect to the subject matter
contained herein.

This Agreement is governed by and
construed in accordance with the laws of
Estonia, without regard to any conflict of
law principles.

The Parties shall first seek to amicably
resolve any disputes through mutual
agreement but if no resolution is achieved,
the dispute shall be submitted to the courts
of Estonia, which shall have exclusive
jurisdiction.

Preferred by Nature may, from time to
time, modify this Agreement as a result of
changing Accreditation Body requirements,
Certification Requirements, or Preferred by
Nature procedures. Any such modifications
that would affect the Organisation’s
ongoing obligations shall be provided to the
Organisation in writing at least ninety (90)
days before they become effective. If the
Organisation objects to any of the changes,
the Organisation has the right to terminate
the Agreement by giving Preferred by
Nature thirty (30) days written notice. Any
other amendments to this Agreement shall
be agreed to in writing and signed by both
Parties.
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Nature nosigoMmnna OpraHizauito B
NMCbMOBIN ¢opmi; abo
h) Preferred by Nature, BignoBigaHo no
npouecy i TepMiHiB, BUSHAUYEHUX Y
CepTudikauiiHux BuMorax.
OpraHizauis po3ymMmie i BU3HAE, WO nNicng
posipBaHHA ui€i Yroamn Bci Ceptudikatn,
BuaaHi OpraHisauii BignosigHO A0 Ui€l
Yroan, Takox 6yayTtb CkacoBaHi.

lMpwn po3sipBaHHi Ui€l Yroan npasa i npusinei
KOXHOI 3i CTOpiH NOBUHHI HEramnHo
MPUNUHUTUCS, | HE NOBUHHO B6YTK HisiKoi
BignosiganbHOCTI abo 3060B'a3aHb 3 60Ky
OpraHizauii abo Preferred by Nature, 3a
BUHSATKOM BMMNAaAKiB, BUKIaAEHUX Y
NONOXEHHAX po34iny 5, nyHkTax 7.2, 9.1,
9.2, BCiX NyHKTax po3ainy 10, i Tnux
MOJIOXEHb, AKi 3a/IMLWA0TLCA Y CUi nicnga
po3ipBaHHSA Yroau.

Pi3He

Lls Yroaa ckacoBye€ Ta 3aMiHIOE BCi
nonepegHi yroam mixxk CtopoHamu Wwoao
npeamMeTa, WO MiCTUTLCS B LIbOMY
OOKYMEHTI.

Lis Yroaa perynto€TbCs i TAyMaunTbCs
BigNoBigHO A0 3akoHoAaBcTBa EcToHii, 6e3
ypaxyBaHHs 6yAb-aKMX NpuHUUNIB
KOi3inHOro npa.a.

CTOpOHM crno4vaTKy NOBMHHI NparHyT¥ A0
MWPHOro BUpiLIEHHS 6yab-aKUX Cyrnepeyok
3a B3AEMHOI0 3rol0l0, ajne AKLWO BUPILLEHHS
cnopy He 6yae AOCArHYTO, CRip NOBUHEH
po3rnsaaTtucsa y cyaax ECTonii, aKi matoTb
BUHSATKOBY HOPUCAMNKLILO.

Preferred by Nature moxe yac Big yacy
BHOCUTU 3MiHM A0 Ui€l Yroan B pe3ynbTarTi
3MiHW BuMor OpraHy 3 akpeauTadii,
CepTudikauinHmx sumor abo npoueayp
Preferred by Nature. byab-skKi Taki 3MiHu,
SAKIi MOXYTb BMJIMHYTU Ha NOTOYHI
30608B'A3aHHSa OpraHrisauii, NToBUHHI 6yTuK
npeacrtaeneHi OpraHisauii B NMCbMOBIN
dopmi NnpuHaliMHi 3a ges'aHocTo (90) AHiB
[0 X BCTyny B cuny. Akwo OpraHizauis
BUCTYNa€ NpoTn 6yab-sKNUX 3MiH,
OpraHizauiss Mae npaBo po3sipBaTtu Yroay,
NMCbMOBO NoBigoMuBLLM Npo ue Preferred
by Nature 3a TpuausaTte (30) agHiB. Byab-ski
iHWIi nonpaBKn A0 Ui€l Yroan noBuHHI 6yTn
y3roA>eHi B NMCbMOBIN dopMi i nianucaHi
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In the event that any one or more
provisions of this Agreement shall be or
become invalid, illegal, or unenforceable in
any respect, the validity, legality, or
enforceability of the remaining provisions
of this Agreement shall not be affected.

Assignment of any rights, or delegation of
duties under this Agreement may be made
only upon prior written notification to the
other Party, at minimum ninety (90) days
in advance. This Agreement shall be
binding on the successors and assigns of
the Parties in its entirety.

This Agreement may be executed in
counterparts. Faxed, emailed, and other
electronic signatures are equally effective
and binding as originals.

This Agreement is executed in both English and
Ukrainian versions. In the case of any conflict or
doubt as to the proper construction of this
Agreement, the English version shall govern.

Nature Big imeHi NEPCon OU
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o6oma CtopoHamu.

Y pasi, akwo byab-ske okpeme abo Kinbka
MONOXEHb L€l Yroan CTatoTb HeAiCHUM,
He3aKOHHMMK abo He MatoTb 3aKOHHOI CMnKn
B 6yAb-IKOMY BifHOLIEHHI, AiACHICTb,
3aKOHHICTb @60 MOXNMBICTb BTIJIEHHS IHWMKX
NONOXeHb L€l Yroam He NoBUHHI 6yTn
MopyLUeHi.

Mepenaya 6yab-sikux rnpas abo
JeneryBaHHs NOBHOBAXeHb BiANOBIAHO A0
ui€l Yroam MoxyTb 6yTn 34iICHEHI Tinbku
nicns nonepeaHbOro NMCbMOBOIO
MoBiAOM/IEHHS iHWIN CTOPOHI, IK MiHIMYM 3a
aes'aHocTto (90) agHiB #o uboro. Lia Yroaa €
060B'A3K0BOIO A1 MPABOHACTYMNHUKIB i
po3nopsaaHukiB CTopiH y noBHOMY 06cs3i.
Lis Yroga moxe 6yTn BUKOHaHa B AeKiNbKOX
npuMipHuKax. Mignucm y AOKyMeHTi
HagicnaHoMy (akcoM, efieKTPOHHO
MOLWITOD, i iHWIi eNleKTPOHHI niannucu
piBHOUIHHO Ai€Bi i 060B'A3K0BI K
opuriHanu.

Lls Yrooa odopMiieHa aHrNiNCbKo Ta
YKpaiHCbKOK MOBaMu. Y pasi BUHUKHEHHS 6yab-
AKMX NpOTUpPiIY abo CyMHIBIB LWOAO HANEXHOro
TAyMa4vyeHHs Ui€i Yrogmn, nepeBaxHy cuny Mae
BepCis Yroan aHrnincbKo MOBOIO.

On behalf of NEPCon OU trading as
Preferred by Nature / Preferred by

On behalf of Organisation / Big iMeHIi
OpraHizauii

Name / IM's

Title / Nocapa

Signature and
Date / Mianuc i

AaTa
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Appendix for GlobalG.A.P.

This appendix contains terms and conditions that
are only applicable to organisations that are a
GlobalG.A.P. Certificate holder. These specific
terms and conditions are in addition to all other
applicable terms and conditions of the
Agreement. In the event of a conflict or
inconsistency between this appendix and the rest
of the Agreement, the terms of this appendix
shall prevail.

1. Obligations of Organisation

1.1 The Organisation agrees to sign the most
updated version of the sublicense and
certification agreement, which is available
to be downloaded from the GlobalG.A.P.
website.

Ver: 16Jul21

HNopaTtok ana ceptudikauii GlobalG.A.P.

Ller poaaTok MICTUTb NOJIOXEHHSA Ta YMOBMU, SKi
3aCTOCOBYIOTbCS fiNWe A0 OpraHi3auin, ki €
BnacHmnkamm CeptudikaTtie GlobalG.A.P. Li
KOHKPETHi NOMIOXEeHHS Ta YMOBU € AOMNOBHEHHAM A0
BCiX IHLWMX 3aCTOCOBHUX MOJIOXEHb Ta YMOB Yroau.
Y pasi npoTupiyua abo HeBIAMOBIAHOCTI MiX LUM
[OAATKOM i iHLIOK YAaCTUHOK YroAn nepeBaxHy
cuay MakTb YMOBM Lboro [ljogaTtka.

1. 3ob6os'a3zaHHsA OpraHizauii

1.1 OpraHisauia norogXyerbcs nignncaTtm
OHOBJIEHY BEpCIito Yroan npo cybniueHsito Ta
cepTudikauito, SKy MOXHa 3aBaHTaXWUTKU 3
Beb-canty GlobalG.A.P.
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Appendix for when Preferred by Nature
serves as a Monitoring Organisation

This appendix contains terms and conditions that
are only applicable to organisations that apply to
use Preferred by Nature as a Monitoring
Organisation under the EU Timber Regulation.
These specific terms and conditions are in
addition to all other applicable terms and
conditions of the Agreement. In the event of a
conflict or inconsistency between this appendix
and the rest of the Agreement, the terms of this
appendix shall prevail.

1. Terms

1.1 In this appendix, these terms have the

following meanings when capitalised:

Competent Authorities - refers to
nationally appointed authorities responsible
for the implementation of the European
Union (EU) Timber Regulation in each EU
Member State.

EU Timber Regulation - refers to
Regulation (EU) No 995/2010 of the
European Parliament and of the Council of
20 October 2010 laying down the
obligations of operators who place timber
and timber products on the market, and
any other delegated regulations as
applicable.

Monitoring Organisation - refers to
Preferred by Nature when it has been
recognised by the European Commission
(EC) to operate formally as a Monitoring
Organisation under the EU Timber
Regulation. The role of the Monitoring
Organisation is to provide and verify
implementation of due diligence systems to
meet the requirements of the EU
Regulation 995/2010. The Organisation’s
conformance to the Preferred by Nature
LegalSource™ Certification Requirements is
a pre-requisite to use Preferred by Nature
as a Monitoring Organisation.

2. Obligations of Preferred by Nature
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[JopaaTtok ana sunaakis, konu Preferred by
Nature BUKOHY€E dYHKUii MOHITOPUHIOBOI
opraHizauii

Y uboMy A0AATKY MICTATbCS MOJIOXEHHSA Ta YMOBM,
L0 3aCTOCOBYHOTLCS TiNIbKW A0 OpraHizauin, aki
rnoaatoTb 3asiBKY Ha BUKOpUCTaHHSA Preferred by
Nature B akocTi MOHITOPMHIOBOI OpraHi3auii
BianoBiaHO Ao Po3nopsaaxeHHsa €C woao
niconpoaykuii. Lli KOHKpeTHi NOMI0XXEeHHs Ta YMOBU €
OOMOBHEHHSM A0 BCiX iHWMX 3aCTOCOBHUX
MofIoXKeHb Ta YMOB Yroau. Y pasi npoTmpiyys abo
HEeBIANOBIAHOCTI MiX UMM A0AATKOM i iHLIOK
4aCTUHOI Yroau nepeBaxHy CUy MaloTb YMOBU
uboro JdoaaTtka.

1. BwusHayeHHHA

1.1 Y uboMy AoAaTKy 3aHayeHo TEPMIHU, aKi Npu
HanucaHHi 3 BeNMKOI NiTepu, MaloTb Taki

3HA4YEeHHA!:

KoMneTeHTHi opraHun — npusHaydeHi Ha
HauioHanbHOMY piBHI OpraHu, BiANOBiAabHI
3a 34iNcHeHHs Po3nopsaaxkeHHs
€Bponericbkoro cotosy (EC) woao
niconpoaykuii B KOXHin 3 kpaiH-uneHis €C.

PosnopspxeHHs €EC woao niconpoaykuii -
BigHoCcuTbCA A0 PosnopsgxeHHsa (EC) NO
995/2010 EBponencbkoro napsiameHTy i Pagu
€sponu Big 20 »xoBTHA 2010 poky, wo
BCTAHOB/IOE 3060B'A3aHHA onepaTopis, AKi
pO3MIilLYIOTb AEpPEBUHY i flicoMaTepiann Ha
PUHKY, Ta iHWWNX 3aCTOCOBHMX NiA3aKOHHUX
aKTiB.

MoHiTopuHrosa OpraHisauis - Preferred by
Nature BnsHaHa €sponencbkoto Komiciero (EC)
AK (bopManbHO Aitovya MoHiTopuHrosa
OpraHi3zauis BianosiaHO A0 Po3nopaaxXeHHs
€C wopo niconpoaykuii. Ponb MOHITOPUHIOBOI
OpraHiszauii nonsrae B 3abesnevyeHHi Ta
nepeBipui BNpoOBagXXeHHsI CUCTEM HasleXHOoi
BiAMOBIAHOCTI 3rigHO BUMOr Po3nopsaaXXeHHs
€C 995/2010. BignosigHictb OpraHizauii
CepTtudikauinHmm snumoram Preferred by
Nature LegalSource™ € HeobxigHOO YMOBOIO
Anst BukopuctaHHs Preferred by Nature B
AKOCTi MoHiTOpnHroBoi OpraHisaduii.

2. 3o6os'asaHHsa Preferred by Nature
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Preferred by Nature is obligated to meet all
relevant legal obligations as outlined by
the EU Timber Regulation and delegated
regulations applicable in relation to its role
as Monitoring Organisation.

Preferred by Nature is obligated to take
appropriate action in the event of failure by
Organisation to properly use its due
diligence system, including notification of
Competent Authorities in the event of
significant or repeated failure by the
Organisation.

Obligations of Organisation

Organisation agrees to abide by all
applicable obligations placed on operators
as defined in the EU Timber Regulation.

Confidentiality and public
information

Organisation agrees to recognise the right
of Preferred by Nature to share audit
reports and other relevant information with
the European Commission and Competent
Authorities if Preferred by Nature is
requested to do so.

Limitation of liability and
indemnification

Organisation recognises that it maintains
full liability over its own compliance with
the EU Timber Regulation and any related
legislation at the European Union as well
as at the European Union member states
level.

Organisation will not hold Preferred by
Nature liable for any claims or damages
that are raised by public authorities or
other parties against the Organisation due
to its alleged or confirmed noncompliance
with the EU Timber Regulation and any
legislation at the European Union as well
as at the European Union member states
level.

2.1

2.2

4.1

5.1

5.2
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Preferred by Nature 3060B'a3aHa BMKOHYBaTH
BCi BiANOBIAHI IOPMANYHI 3060B'A3aHHS,
nepeabadveHi PosnopsagxeHHsam €C woao
niconpoaykuii i NiA3aKOHHUMKW aKTamu,
3aCTOCOBHMMMU MO BiAHOLWEHHIO A0 1i poni B
SAKOCTi MOHiTOpuHrosoi OpraHisauii.

Preferred by Nature 3060B'a3aHa HeobXxiaHMM
YMHOM BigpearysaTu B pasi He34aTHOCTI
OpraHizauii NnpaBUIbHO KOPUCTYBaTUCb CBOEID
CMCTEMOIO HANEXHOI BiANOBIAHOCTI, BK/IKOYHO 3
iHhbopMyBaHHAM KOMMNETEHTHUX OpraHiB y
BMMNAAKYy CyTTEBMX abo NOBTOPHOBAHUX
HeBianoBigHoCTel 3 60ky OpraHisauii.

30608B'a3aHHA OpraHisauii

OpraHizauis NnoroaxXyeTbcs A40TpMMyBaTUCS
BCiX 3aCTOCOBHMX 3060B'A3aHb, NOKNAAEHMX
Ha onepaTopiB, sIKi BU3HA4YeHi y
PosnopsaaxeHHi €EC woao niconpoaykuii.

KoHpiaeHuinHictb Ta nybniyHa
iHpopmauis

OpraHizauisi norogXXyeTbCcs BM3HATWU NpaBo
Preferred by Nature ginutnca ayantopcbkmmm
3BiTaMM Ta iHWO BiANOBIAHOW iH(MOpPMaLiEo 3
€sponericbkoto KoMicieto Ta KomneTeHTHUMMMU
opraHamu, skuwo éyae HagaHo BiANOBIAHMN
3anuT o Preferred by Nature.

ObMeXxXeHHS BignoBiganbHOCTI Ta
KoMneHcauii

OpraHizauis BU3HAE, WO BOHA Hece NOBHY
BiAMNOBIAANBHICTb 3a BNacHe AOTPUMAHHSA
Po3nopsaaxeHHsa €C woao niconpoaykuii i
6yAb-IKOro 4OTUYHOIo 3aKOHOA4aBCTBa Ha
piBHi EBponencbkoro Cow3y, a TaKoX Ha piBHi
hepxaB-usnieHiB €Bponericbkoro Cowsy.

OpraHizauis He byae nputaratm 4o
BignosiganbHocTi Preferred by Nature 3a
6yab-aki npeTeHsii abo 36uTkK, aKi
BUCYBalOTbCA Aep>XXaBHMMU opraHamn abo
iHWKMK cTopoHamum npoTn OpraHisauii y
3B'A3Ky 3 ii 3aaBneHot0 abo nigTBepaAXEHHO
HeBignoBigHicTio Po3nopsaaxeHHto €C woao
niconpoaykuii i 6yab-SKOro 3aKoHO4aBCTBa Ha
piBHI EBponencbkoro Cow3y, a TaKoX Ha piBHi
Aepxa-uneHiB €sponericbkoro Coto3y.
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Appendix for Programme for the
Endorsement of Forest Certification
(PEFC)

This appendix contains terms and conditions that
are only applicable to organisations that are a
PEFC Certificate holder. These specific terms and
conditions are in addition to all other applicable
terms and conditions of the Agreement. In the
event of a conflict or inconsistency between this
appendix and the rest of the Agreement, the
terms of this appendix shall prevail.

1. Confidentiality and public
information

1.1 Preferred by Nature may provide the
Certification Scheme Owner or the
Accreditation Body with access to
confidential information of the Organisation
if required by Certification Requirements.
Such information includes but is not limited
to: copies of audit reports and other
necessary audit records requested by PEFC,
and summary reports for resolved
complaints and appeals against the PEFC
certified client organisations received by
Preferred by Nature.

Ver: 16Jul21

LopaTtok ana ceptudikauii 3a nporpamoto
Programme for the Endorsement of
Forest Certification (PEFC)

Ller poaaTok MICTUTb NOJIOXEHHSA Ta YMOBMU, SKi
3aCTOCOBYIOTbCS NinWe A0 opraHi3auin, sKi €
BnacHunkamm CepTtudikatie PEFC. Ui KOHKpeTHi
MONOXXEHHSA Ta YMOBU € AOMNOBHEHHAM A0 BCiX
iHLWKWX 3aCTOCOBHUX NOJSIOXEHb Ta YMOB Yroaun. Y
pasi npoTunpiyysa abo HeBiANOBIAHOCTI MiX UMM
[OAATKOM i iHLIOK YAaCTUHOK YroAn nepeBa)kHy
cuay MakTb YMOBM Uboro [ljogaTtka.

1. KoH@iaeHUilHicTb Ta nybniyHa
iHpopMauis

1.1 Preferred by Nature moxe HagaTu BnacHuky
cxemu cepTtudikauii abo OpraHy 3
akpeamTauii 4OCTYN A0 KOHiAeHUiHOT
iHdbopmauii Opranizauii, aKWo Lboro
BuMaratoTb CepTudikauiriHi Bumoru. Taka
iHopMauia BKIOYaE, ane He 06MexXyeTbCs:
KONisiIMWU ayAUTOPCbKMX 3BITiB Ta iHWNX
HeobXxigHMX ayANTOPCbKMX 3anucis,
3anuTtaHux PEFC, i KOpOTKMMMK 3BiTaMun WOAO
BUpIiLLEHMX CKapr Ta anensuin woao
opraHisauin-knieHTis, ceptudgikosaHnx PEFC
Preferred by Nature.
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Appendix for Rainforest Alliance
Sustainable Agriculture Certification

This appendix contains terms and conditions that
are only applicable to organisations that are a
Rainforest Alliance Sustainable Agriculture
Certificate holder. These specific terms and
conditions are in addition to all other applicable
terms and conditions of the Agreement. In the
event of a conflict or inconsistency between this
appendix and the rest of this Agreement, the
terms of this appendix shall prevail. This appendix
and all clauses in this Agreement that are
required by Rainforest Alliance are subject to
applicable law.

1. Obligations of Organisation

1.1 The Organisation agrees that:

a) for groups, the Organisation agrees to
cause each group member to conform
to the applicable standards and comply
with all obligations thereof, including
without limitation all provisions relating
to the Organisation under this
Agreement;

b) it shall notify Preferred by Nature in
writing within 48 hours of any
fundamental departure from its systems

and procedures, or of any changes to its

management, structure or ownership,
or of any other information that could
affect the Organisation’s conformance
with the applicable standards or
compliance with applicable law;

c) it will only take legal action against the
Rainforest Alliance upon the final
disposition of its dispute through
Preferred by Nature’s Dispute
Resolution Policy and the Rainforest
Alliance grievance procedure;

d) the Rainforest Alliance is entitled to
visit, at its own discretion and cost, the
Organisation, with or without
notification to Preferred by Nature or to
the Organisation. The Rainforest
Alliance may observe the Organisation
during the visit or conduct an audit with
or without Preferred by Nature; and

Ver: 16Jul21

[opaTtok ana ceptudikauii ctanoro
cinbcbKkoro rocnoaapcrea Rainforest
Alliance

Ller poaaTok MICTUTb NOJIOXEHHSA Ta YMOBMU, SKi
3aCTOCOBYIOTbCSA NiNWeE A0 OpraHi3auin, sKi €
BnacHunkamm CepTtudikaTiB CTanoro CiibCbKOro
rocnogapcrea Rainforest Alliance. Lli KOHKpeTHI
MONOXKEHHSA Ta YMOBU € AOMNOBHEHHAM A0 BCiX
iHLWKMX 3aCTOCOBHUX NOJIOXEeHb Ta YMOB Yroaun. Y
pasi npotupiyusa abo HeBiANOBIAHOCTI MiX UMM
[0AAaTKOM i iHLWOK YacTUHOM Yroan nepeBa)xHy
Cuny MalTb YMOBM UbOro logatka. Lle gopaTtok i
BCi NONOXeHHSs Ui€i Yroaun, siKki BUMararoTbCcs
Rainforest Alliance, peryntolTbCs YAHHUM
3aKOHO4aBCTBOM.

1. 3o6oB'a3zaHHsa OpraHisauii

1.1 OpraHisauisa noroaxyerbcs 3 TUM, LWO:

a) anga rpyn, OpraHisauis 3060B'A3yeTbcs,
O KOXEeH 4sneH rpynun 6yae
OOTPUMYBaTUCSA BiAMOBIAHMX CTaHAAPTIB
i BAKOHYBaTW BCi M1Oro 3060B'a3aHHS,
BKJ/ItOYaOumn, 6e3 obMexeHb, BCi
MONIOXKEHHS, WO CToCcytoTbCca OpraHisauii
3rigHo 3 Ui€elo Yroaoto;

b) OpraHizauia 3060B'a3yeTbCsA NOBIAOMUTHU
Preferred by Nature y nucbmoBin dopmi
npoTsroMm 48 rogmH npo 6yab-sKi iCTOTHI
BiAXWUNEHHA Bif il cucTeMm i npoueayp,
abo npo 6yab-sKi 3MiHKM B ynpaBniHHiI,
CTPYKTYpi abo BnacHocTi, abo 6yab-aky
iHWY iHOopMaLito, ska MoXe BMIMHYTHU
Ha BignosigHicTb OpraHisauii
3aCTOCOBHMM CTaHAapTam abo YMHHOMY
3aKOHOLaBCTBY.

C) BXMBaTW CyAOBMX 3axoAiB MpoTu
Rainforest Alliance Tinbku nicns
OCTaTOYHOIr0 BUPILLEHHSA CMOpPY B paMKax
noniTMKM BupiweHHs crnopis Preferred
by Nature i npoueaypw po3rnsagy ckapr
Rainforest Alliance;

d) Rainforest Alliance mae npaso
BiaBinyBaTn 6yab-aky OpraHisauito Ha
BJIACHWUW pO3CyA i 3a BfaCHWI KOWT, 3
nosigomneHHsaM abo 6e3 noBiAOMNEHHS
Preferred by Nature a6o OpraHizauii.
Rainforest Alliance Moxxe cnocTepiraTtu
3a OpraHizaui€to nig yac BisuTy abo
npoBOAUTM ayauT 3a y4dacTi um 6e3
yuacTi Preferred by Nature; Ta
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2.2
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e) the Rainforest Alliance has the right to
request that Preferred by Nature
conduct unannounced or investigation
audits of the Organisation.

Certificate Termination and
Suspension

Upon Suspension or Termination of the
Certificate, the Organisation shall agree to
immediately:

a) Comply to the sell-off requirements
defined in the Certification
Requirements.

i. Cease to make any use of any
trademark of the Rainforest Alliance
to sell any previously labelled
product unless such trademark is
removed, and/or to make any
claims that imply that such product,
Organisation’s enterprise or
Organisation, conforms to the
applicable standards.

ii. At the Organisation’s own expense,
remove all uses of names, initials,
logos, certification marks or other
trademarks of the Rainforest
Alliance from its products (or,
where removal is not possible,
recall any such products),
documents, advertising and/or
marketing materials, physical or
electronic promotion material or
media, in brochures or on
webpages, signs or other
documentation and business-to-
business communications, once
required by the Certification
Requirements.

Notwithstanding the foregoing, for a period
beginning on the effective date of
Suspension or Termination of the Certificate
and ending on the date that is six (6)
months from the Suspension or Termination
Date, the Organisation may sell certified
product in accordance with the Rainforest
Alliance Supply Chain Policy and applicable
Certification Requirements and policies,
which may be amended from time to time.

2.1

Ver: 16Jul21

e) Rainforest Alliance mae npaBo BuMaraTtm
Bia Preferred by Nature nposecTtun
HenosigoMneHi ayantn abo ayamt-
po3cniayBaHHsa OpraHisaduii.

CkacyBaHHs Ta NMpuU3ynnHeHHs
CepTudikara

Micna CkacyBaHHSA abo MNpu3ynuHeHHs
CepTudikata OpraHisauis NnoroaXyerbcs
HeramHo:

a) /[JoTpuMmyBaTuUCb BUMOI A0 NpoAaxy,
BU3HayeHux y CepTudikauiiHmx
BUMOrax.

i. TMpunnHutn 6yab-aKe BUKOPUCTAHHS
ToBapHoro 3Haky Rainforest Alliance
Ana npogaxy 6yab-sIKOro paHiwe
MapKOBaHOro NpoAyKTy, KO
Takun TOBapHUI 3HaK He byae
BuAaasneHo, Ta / abo pobutn 6yab-ski
3asBu, AKi 03Ha4alTb, O TaKum
npoAaykT abo nianpuemMcTso
Opranizauii un Opranisauis
BiAMOBiAA€E 3aCTOCOBHUM
CTaHAapTam.

ii. 3a BnacHi kowTn OpraHisaduii,
BUAANNTM BCi BUAM BUKOPUCTAHHS
Has3B, iHiuianie, noroTunis,
cepTudikauinHux 3HakiB abo iHWKX
ToBapHMX 3HakiB Rainforest Alliance
i3 cBOEi Npoaykuii (abo, akwo
BUAANIEHHS HEMOX/IMBE, BiAKINKATH
6yAab-5Ki Taki NpoayKTH),
OOKYMEHTIB, peknaMHux Ta / abo
MapKeTUHroBuUX MaTepianis,
@iznyHnx abo eneKTpoHHMX
peknaMHux MaTtepianis abo 3acobis
MacoBoi iHdbopmMmauii, B 6powypax
abo Ha Beb-cTopiHKax, BMBickax abo
iHWIiM AOKYMeHTauil Ta KOHTaKTax 3
6i3Hec napTHepamu, K UbOro
BuMaratoTb CepTudikauinHi BuMorn.

2.2 HesBaxalwun Ha BULLEBUKIALEHE, MPOTAroM

nepiogy, WO NOYMHAETHCA 3 AaTK HabpaHHs
YMHHOCTI Mpu3ynnHeHHsa yn CKkacyBaHHAM
CepTudikaTa i 80 AaTH, Ka CTAaHOBUTb WICTb
(6) Mmicsuis 3 gatm MNpmM3ynuHeHHs abo
CkacyBaHHS, OpraHizauis MoXxe npogaBaTu
cepTUdikoBaHWIA NPOAYKT BiAMOBIAHO A0
Monitnkn JlaHutora noctayaHHs Rainforest
Alliance i 3acTocoBHUMX CepTudikauinHmx
BMMOI, SKi MOXYTb 4ac Big yacy
3MiHIOBATUCh.
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If Preferred by Nature decides not to certify
or terminates or suspends a Certificate, the
Organisation may not change its certification
body until the next certification audit and
cycle after the certification decision was
made.

Certification claims and trademark
usage

The Organisation acknowledges that it may
not use the Rainforest Alliance Certified™
certification mark other than pursuant to the
terms of a valid written license agreement
executed between the Organisation and
Rainforest Alliance, including prior written
approval by Rainforest Alliance for any use,
and agrees to adhere to the Requirements
and Guidelines for Use of Rainforest Alliance
Trademarks as published on the Rainforest
Alliance website.

The Organisation agrees that any
representation it makes with respect to the
Rainforest Alliance, certified product, the
scope of an operation's certification to the
Rainforest Alliance standards, or with
respect to its collaboration with or support
for the Rainforest Alliance, shall be fair and
accurate. The Organisation shall restrict its
representations with respect to certification
of certified product to the applicable
Rainforest Alliance 2020 Standard (or
subsequent Rainforest Alliance standards)
and not with respect to products, product
characteristics or agricultural operations not
included within the scope of the Certificate
of the Organisation that covers the certified
product. The Organisation agrees that it will
not use any Rainforest Alliance trademarks
or make claims, representations, public
statements or use language about or
references to the Rainforest Alliance in
connection with the direct or indirect sale,
marketing or advertising of products that
are not certified products except as
specifically permitted in a license agreement
with the Rainforest Alliance.

2.3

3.

3.1

3.2
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Akwo Preferred by Nature BupiwnTb He
niaTBepAxyBaTun ceptudikaT, CkacyBatn abo
MpusynuHuty gito Ceptudikata, OpraHisauis
He MOXe 3MiHIOBaTU CBill opraH 3
cepTudikauii 4O HAaCTynHOro
cepTudikauitHoro ayauTy i umkny nicns
NPUNHATTS pilleHHs Npo cepTudikauito.

Bumoru wopo ceptudikaudii Ta
BUKOPUCTaHHSA TOBAapHMX 3HaKiB

OpraHizauisi BU3Ha€, WO BOHA He MOXe
BUKOPUCTOBYBATK cepTUdiKauinHni 3HaK
Rainforest Alliance Certified™, kpim sk
BiANOBIAHO 3 YMOBaAMM YMHHOI NMUCbMOBOI
NiLeH3iINHOI yroamn, yknaaeHoi Mix
Opranizauieto i Rainforest Alliance,
BKJIHOUAKOUN NonepegHeE NMcbMoBe
cxBaneHHs Rainforest Alliance gns 6yab-
SIKOrO BUKOPUCTAHHS, | MOrOAXYETbCS
[AoTpuMyBaTuca Bumor Ta npuHumnie
BMKOPMCTaHHS TOBapHMX 3HakiB Rainforest
Alliance, onybnikoBaHnx Ha Beb6-canTi
Rainforest Alliance.

OpraHizauis noroaxyerbcsa 3 TuM, wo 6yab-
AKi 11 3a9Bu ctocoBHO Rainforest Alliance,
cepTudikoBaHoOro npoaykTty, obnacTi aii
cepTudikauii 3a ctangaptamm Rainforest
Alliance a6o wopo ii cnienpaui 3 Rainforest
Alliance a6o ii niaTpumMku, marTb 6yTn
cnpaseanueumm i TouHnmm. OpraHisauis
NOBMHHa 06MEXUTM CBOI 3as1BU CTOCOBHO
cepTudikauii cepTndikoBaHOro NpPoAyKTy 3a
3aCTOCOBHMM cTaHAapToM Rainforest Alliance
2020 (abo HacTynHUMK cTaHAapTamu
Rainforest Alliance), a He cTocoBHO
NPOAYKTIB, IXHIX XapakTepuctuk abo
CiNlbCbKOrocnoAapCcbkux onepauin, He
BkItoUeHnx B Obnactb aii Ceptudikata
OpraHi3zauii, aKa NMownprETLCA Ha
cepTmdikoBaHuMi npoaykT. OpraHisauis
NOroAXye€eTbCA 3 TUM, LLO BOHa He byae
BUKOpUCTOBYBaTK 6yAb-5IKi TOBapHi 3HaKu
Rainforest Alliance, pobuTtu 3as8su, y T.u.
ny6niyHi, BUKOopMcToByBaTN HOPMYNIOBAHHS
un nocunaHHA Ha Rainforest Alliance y
3B'A3Ky 3 NMpSAMMMK abo HenpsIMUM
npogaxem, MapkeTuHrom abo peknamoto
NPOAYKTIB, SKi HEe € cepTUdikoBaHUMMU
NpoAyKTaMu, 3a BUHATKOM BUNAaAKIB,
cneuianbHO A03BOJIEHMX B NiLEH3iMHIN yrogi
3 Rainforest Alliance.
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The Organisation shall not use the name,
certification mark, logos or other trademarks
of the Rainforest Alliance except as
permitted in a licensing agreement with the
Rainforest Alliance. The Organisation shall
fully cooperate with the Rainforest Alliance
and Preferred by Nature with respect to any
unauthorised use, infringement, or dilution
of the trademarks or other intellectual
property rights of the Rainforest Alliance.

Confidentiality and public
information

The Organisation agrees to comply with the
Rainforest Alliance requirements for
transparency and confidentiality as set forth
in its licensing agreement with the
Rainforest Alliance.

The Rainforest Alliance has the right to
display the Organisation name on
transaction certificates for sales of certified
products from that farm or group,
throughout the supply chain to the final
seller of the certified products as long as
segregation is maintained.

The Rainforest Alliance has the right to
display the Organisation’s name on
transaction certificates issued by or to the
Organisation or one of its sites.

Term and termination

This Agreement may be terminated by:

a) Preferred by Nature with ninety (90)
days’ written notice in the event that
Preferred by Nature’s authorisation as a
certification body is suspended or
cancelled.

3.3

4.1

4.2

4.3

Ver: 16Jul21

OpraHizauisi He NoBMHHa BUMKOPUCTOBYBATU
Ha3By, cepTudiKauUiiHUI 3HaK, norotTunun abo
iHWi ToBapHi 3Hakn Rainforest Alliance, 3a
BUHSATKOM BUMaAKiB, AO3BONEHNX
niueHsinHow yrogoto 3 Rainforest Alliance.
OpraHizauiss noBMHHa NOBHOK Mipoto
cnisnpautoBaTtn 3 Rainforest Alliance i
Preferred by Nature wono 6yab-sikoro
HeCaHKLiOHOBaHOro BUKOPUCTaHHS,
nopyLeHHs abo po3MMBaHHS TOBApPHMX
3HakiB abo iHWKNX NpaB iHTeNeKTya bHOI
BnacHocTi Rainforest Alliance.

KoHpiaeHuinHicte Ta nybnivyna
iHpopmauis

OpraHizauiss norogXXyerbca 4OTpUMyBaTUCS
BuMor Rainforest Alliance wono npo3opocTi
Ta KOHQiAEHUINHOCTI, BUKNaaeHi B ii
niuensinHin yroai 3 Rainforest Alliance.

Rainforest Alliance mae npaBo Bka3yBaTu
Ha3By OpraHisauii B ceptudikatax yrog 3
npoaaxy cepTudikoBaHMX NPOAYKTIB 3 L€l
depmun abo rpynun depm no BCbOMY NaHuory
nocTa4yaHHS KiHUEBOMY NpoAaBLito
cepTudikoBaHOi NpoayKLii, NoKn
3bepiraeTbcs cerperadis.

Rainforest Alliance mae npaBo BigobpaxaTtun
Ha3By OpraHisauii B cepTudikatax npo
yroau, suganmx Opranizaui€to/ Opranisauii
abo oaHin 3 ii AinsaHoK.

TpuBanicTb Ta NpUNUHEHHS Ali

Lls yroga moxe 6yTu po3sipBaHa:

a) Preferred by Nature 3 nucemMoBuM
noBiAOMIEeHHAM 3a ges'sHocTo (90) aHiB
y pasi, aKkwo [o3ein, HagaHun Preferred
by Nature B saKkocTi opraHy 3
cepTtudikadii, npusynnHeHo abo
CKaCOBaHo.
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Appendix for Roundtable on Sustainable
Palm Oil (RSPO)

This appendix contains terms and conditions that
are only applicable to organisations that are a
RSPO Certificate holder. These specific terms and
conditions are in addition to all other applicable
terms and conditions of the Agreement. In the
event of a conflict or inconsistency between this
appendix and the rest of the Agreement, the
terms of this appendix shall prevail.

1. Obligations of Preferred by Nature

1.1 In case the scope of Preferred by Nature’s
RSPO accreditation is reduced, suspended
or terminated, Organisation’s RSPO
Certificate will remain valid until the next
annual audit date. In case Preferred by
Nature’s RSPO accreditation is suspended
or terminated within four (4) months of
Organisation’s next annual audit date, the
Organisation is given a three (3) month
extension from the expiry date of
Certificate by RSPO. Preferred by Nature
will inform the Organisation within fourteen
(14) days of this change in status and will
comply with the Accreditation Body’s and
RSPQO’s requirements for transfer of the
Certificate to another accredited
certification body. If an audit is being
performed before the suspension or
termination date, but the certification
process has not been completed, the RSPO
Secretariat, together with the Accreditation
Body, will decide about the continuation of
the process.

2. Term and termination

2.1 Regarding any RSPO services, this
Agreement is valid only on the assumption
that the Organisation (or its parent
organisation or one of its majority owned
and/or managed subsidiaries) is an active
member of RSPO. The Agreement
terminates in relation to any RSPO services
in case the Organisation’s (or its parent
organisation or one of its majority owned
and/or managed subsidiaries) RSPO
membership becomes suspended or
terminated.
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LNopaTtok ana ceptudikauii Roundtable on
Sustainable Palm Oil (RSPO)

Ller poaaToK MICTUTb NOJIOXEHHSA Ta YMOBMU, SKi
3aCTOCOBYIOTbCS NiNWe A0 OopraHi3auin, sKi €
BnacHunkamm CepTtudikatisB RSPO. Lli KOHKpeTHi
MONOXKEHHSA Ta YMOBU € AOMNOBHEHHAM A0 BCiX
iHLWKWX 3aCTOCOBHUX NOJIOXEHb Ta YMOB Yroaun. Y
pasi npotupiyusa abo HeBiANOBIAHOCTI MiX UMM
[OAATKOM i iHLLIOK YaCTUHOW YroAn nepesa)Hy
cuay MarTb YMOBM Uboro [ljogaTtka.

1. 3o6os'a3aHHsa Preferred by Nature

1.1 Y pasi, akwo obnactb aii akpeanTauii RSPO
Preferred by Nature 6yae ckopoueHa,
npusynmHeHa abo ckacoBaHa, RSPO
CepTudikaTt OpraHisauii 6yae gincHmn go
HaCTynHOI WopiyHOI gatn ayauTty. Y pasi,
akwo RSPO akpeauTauis Preferred by Nature
npusynuHeHa abo ckacoBaHa MpoTArom
YOTMPBLOX (4) MicAuiB NicNS HAaCTyMNHOT
wopivHoi aatm ayanty OpraHisauii,
OpraHizauii HagaeTbCa NPOAOBXEHHS Ha TpU
(3) micsui 3 aaTn 3aKiHYeHHs TepMiHy aii
Ceptudikata RSPO. Preferred by Nature
npoiHdopmye OpraHizauito NpoTarom
YoTMpHaAusATK (14) AHIB NPO U0 3MiHY
crtatycy i 6yae potpumysaTtucs smmor OpraHy
3 akpeauTauii Ta RSPO ang nepegaui
CepTudikaTa iHWOMY aKkpeaMToBaHOMY
opraHy 3 ceptudikauii. AKwWo ayant
NpOBOANTLCA A0 AaTW NPU3YNUHEHHS abo
cKacyBaHHS, ane npouec ceptudikadii He
3aBepuwenunii, Cekpetapiat RSPO cninbHO 3
OpraHoMm 3 akpeauTauii npuiMe pilleHHs npo
NPOAOBXEHHS Mpouecy.

2. TpwuBanictb Ta NpUNUHEHHS Aii

2.1 CrocoBHo 6yab-akmx nocnyr RSPO us yroga
Ai€ Tinbkn 3a ymoswm, wo OpraHisadia (abo ii
MaTepuHCbKa opraHisauis abo ogHa 3 1i
OOUipHIX KOMMaHil, Wo 3HaXoAaTbCS Y
OCHOBHI BnacHocTi Ta/abo nig KepyBaHHAM)
€ aKTUBHUM 4sieHOM RSPO. Yroga npunuHse
Aito woao 6yab-akux nocnyr RSPO y pasi,
AKWwo yneHcrso OpraHisauii (abo ii
MaTepUHCbKOI opraHizauiii abo ogHiei 3 ii
[OYipHIX KOMMaHINM, Wo 3HaXo4aTbCs Y
OCHOBHIM BnacHocTi Ta/abo nig KepyBaHHAM)
y RSPO npusynmHeHo abo ckacoBaHo.




Preferred
by Nature-

Appendix for Sustainable Biomass
Program (SBP)

This appendix contains terms and conditions that
are only applicable to organisations that are an SBP
Certificate holder. These specific terms and
conditions are in addition to all other applicable
terms and conditions of the Agreement. In the
event of a conflict or inconsistency between this
appendix and the rest of the Agreement, the terms
of this appendix shall prevail.
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LopaTtok ana ceptudikauii 3a
Sustainable Biomass Program (SBP)

Ller poaaTok MICTUTb NOJIOXEHHSA Ta YMOBMU, SKi
3aCTOCOBYIOTbCS NiNWe A0 OpraHi3auin, sKi €
BnacHunkamm Ceptudiikatie SBP. Lli KOHKpeTHi
MONOXXEHHSA Ta YMOBU € AOMNOBHEHHAM A0 BCiX
iHLWKWX 3aCTOCOBHUX MNOJSIOXEHb Ta YMOB Yroaun. Y
pasi npotupiyysa abo HeBiANOBIAHOCTI MiX UMM
[OAATKOM i iHLIOK YAaCTUHOK YroAn nepesaxHy
cuay MarTb YMOBM Uboro [ljogaTtka.

1. Obligations of Organisation 1. 3o06o0B'aA3aHHsa OpraHizauii
1.1 The Organisation agrees to: 1.1 OpraHisauis noroaXyeTbcs:

a) provide Preferred by Nature, Certification a) Hapatu Preferred by Nature, BnacHuky
Scheme Owner, or Accreditation Body CxemMun ceptudikauii abo nepcoHany
personnel or authorised representatives OpraHy 3 akpeguTauii un
access to any facilities, information, YNOBHOBaXeHWUM NpeacTaBHMKaM
documents, and personnel and to the Aoctyn Ao 6yab-aknx 06'exTis,
Organisation’s subcontractors, and also iHbopMauii, LOKYMEHTIB, nepcoHany, i
provide Preferred by Nature and the cybnigpaaHukie OpraHisauii, a Takox
Certification Scheme Owner the right to HaaaTtm Preferred by Nature Ta
use and process any information relating BnacHuky Cxemu Ceptudikadii npaso
to the Organisation or provided by the BWKOpPUCTOBYBaTK 1 06pobnatn 6yab-
Organisation, in so far as it is necessary Ky iHdbopMauito, Wo BiAHOCUTLCA A0
to evaluate and verify compliance of the Opranizauii abo HagaHy OpraHisaui€to,
Organisation with the Certification B Ti Mipi, B AKin ue HeobxigHO Ans
Requirements. For SBP applicants and OUiIHKM i NepeBipKK BiANOBIAHOCTI
subsequent Certificate holders, this Opranizauii CeptudikauinHmm
information includes but is not limited to: BuMoram. [nsa 3asBHuUKIiB SBP Ta
any Supply Base Report; Preferred by HacTynHux BnacHukie ceptudikaTtie usa
Nature public summary reports; data iHbopMauis BKIOYaE, ane He
required by SBP for greenhouse gas obmexyeTbcsa: 6yab-aKi 3BiTM Npo basy
calculations and regulatory reporting; rnocTayvyaHHs; KOpPOTKi NybniyvHi 3BiTK
and any data required by SBP to be Preferred by Nature; paHni, HeobxigHi
supplied to the Organisation’s SBP ans po3paxyHKiB NapHUKOBUX
purchaser/customer with each batch of rasis Ta HOpMaTMBHOI 3BITHOCTI; i 6yab-
biomass supplied or sold. SKi AaHi, HeobxiaHi SBP ansa HapgaHHSA

rnokynuesi / 3aMOBHMKY OpraHisauii 3
KOXHOI0 rnocTaBneHoo abo npoaaHoo
napTieto 6iomacu.
2. Confidentiality and public information 2. KoH@iaeHuilHicTb Ta nybniuHa
iHpopMauis
2.1 Both Preferred by Nature and SBP shall be 2.1 Sk Preferred by Nature, Tak i SBP matoTb

entitled and authorized to process the
Organisation’s personal data and business
data (so far as is necessary for the purpose of
performance obligations to Preferred by
Nature and/or SBP) in accordance with
Directive 95/46/EC of the European

npaBo i ynoBHOBaXeHi 06pobnsaTn ocobucrTi
AaHi i ginosi pani OpraHisauii (B Tl Mipi, B
AKiM Le HeobxiaHO ANnSA uine BUKOHaHHSA
3060B'A3aHb nepen Preferred by Nature i /
abo SBP) BianosigHo no Oupektnsu 95/46 /
EC €Bponencbkoro napnameHTy i Pagm
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¥ by Nature-

Parliament and of the Council on the €Bponu NMpo 3axmcT ocib y3B'a3Ky 3
protection of individuals with regard to the 06po6KOI0 NepcoHanbHUX AaHUX Ta
processing of personal data and on the free BiZIbHOrO MepeMilleHHsa TaknxX gaHux, a
movement of such data, and any other TaKoX 6yAb-SIKUM iHWMM YNHHUM
applicable data protection legislation. 3aKOHOA4aBCTBOM MPO 3aXUCT AAHUX.
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