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Certification Agreement

This certification agreement (the “Agreement”) is
entered into by and between:

Preferred by Nature OU, an Estonian limited
liability company; registration number 10835645;
VAT number EE100736494; with an address of
Filosoofi 31, Tartu, Estonia (“Preferred by Nature”)

AND

Full legal name of the client; with an address of
Click here to enter text (“Organisation”).

Preferred by Nature and the Organisation are
collectively referred to as “Parties” and may be
individually referred to as “Party”.

1. Terms

1.1 As used in the Agreement, these terms
have the following meanings when

capitalised:

Accreditation Body - refers to any
authoritative or third-party body that
performs accreditation or approval of
Preferred by Nature as a certification body.

Agreement - refers to this Agreement,
including appendices to this Agreement,
any documents included or referred to in
this Agreement and any documents
executed by the Parties modifying, varying,
or replacing this Agreement.

Audit Plan(s) - refers to the document(s)
provided to the Organisation by Preferred
by Nature to allow the Organisation to plan
and prepare for an audit. The Audit Plan
details the audit duration, audit location,
audit criteria, audit team composition, audit
agenda, and any other relevant
information.

Certificate(s) - refers to the official
document(s) attesting that an organisation
has been certified after a positive
certification decision. The validity and scope
of the Certificate(s) are described in section
6.

Certification Requirements - refers to
policies, standards, procedures, directives,
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CeptudikauiHa yroaa

Ls ceptudikauivina yroga (“Yroga”) Bctynae B
Ait0 3a yyacTi Ta Mix:

Preferred by Nature OU EcToHcbKa opraHizadis 3
obMeXxeHOo BiANOBIAANBHICTIO; peecTpauiiHnin
HoMmep 10835645; VAT HoMep EE100736494;
aapeca Filosoofi 31, M. TapTy, EctoHisa (“Preferred
by Nature”)

TA

MNoBHa odiuiiHa Ha3ea KJEHTa 3 agapecoto
HaTtucHits TyT, wo6 BBectn Tekct (“OpraHizauia”).

Preferred by Nature Ta OpraHisauis KONeKTUBHO
3ragytoTbcs K «CTOPOHM» i MOXYTb 6yTH
iHAMBIAYanbHO 3ragaHi sk «CTopoHa».

1. Bu3HaueHHS

1.1 Mpu BUKOPUCTaHHI Yy Ui Yroai HaBeaeHi
BM3HaYeHHS 3 BeNMKOi 6yKBKW, 03HaYalOTb

HacTynHe:

OpraH 3 AkpeauTauii - cTtocyeTbcsa byapb-
SIKOi YNOBHOBa)eHOi abo TPeTbOi CTOPOHM,
sika akpeauTye abo 3aTBepaxye Preferred
by Nature sk cepTudikauinHum opraH.

Yroaa — CToCyeTbCs Ui€i Yroan, BKIKOYHO 3
AonaTtkaMum Ao uiei Yroaum, 6yab-akuMm
LOKYMEHTaMK BKIKYEHMMU A0, abo
3ragaHuvMu y uin Yrogi, a Takox, 6yab-
AKUMUN AOKYMEHTaMU, SIKi BUKOHYOTbCS
CTtopoHamu, ki MOAMDIKYOTb, 3MiHIOOTb
4M 3aMiHIOTb UK Yroay.

MnaH(n) Ayauty(iB) — cToCcyeTbCs
nokymeHTy (iB), HapaHoro Preferred by
Nature OpraHizauii, wo6 no3sonuTn
OpraHi3zauii cnnaHyBaTu Ta nigrotyBaTuUcCh
0o ayauty. MNnaH AyauTty aetanisye
TpuBanicTb ayauTy, Micue ayauTy, KpuTtepii
ayauTy, CKiaa KoMaHau ayauTy, po3knag,
ayanTy Ta 6yab-SKy iHWY CYyTTEBY
iHpopMmauito.

CeptudikaTt (u) - BigHOCUTbCS A0
oiliMHMX OOKYMEHTIB, AKi 3acCBigyytoTh,
WO opraHisauia 6yna ceptudikoBaHa nicns
MO3MTUBHOIO pillEHHS NMPO cepTudikauito.
TepMiH aii Ta obnactb aii Ceptudikata (i)
onucaHi y posgaini 6.

CepTtudikauiiiHi BUMoru — ctocyertbcs
noniTuK, CTaHAapTiB, Npouecy, ANPEKTUB
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and any other normative documents
applicable to the certification of the
Organisation. The current versions of all
normative documents can be found on
Preferred by Nature’s and/or the relevant
Certification Scheme Owner’s website.
Preferred by Nature also maintains service
info sheets that include additional
conditions and information related to
specific certification and verification
services and are available at
www.preferredbynature.org.

Certification Scheme Owner - refers to the
organisation responsible for developing and
maintaining a certification scheme for those
certification services provided by Preferred
by Nature. For certain certification and
verification services Preferred by Nature
offers, Preferred by Nature is accredited or
recognised by a third-party organisation,
and for certain services, Preferred by
Nature is the Certification Scheme Owner.

Certification Scope - refers to the
boundaries and extent of the certification in
relation to the activities, sites, processes,
and products of the Organisation. The
scope of the Organisation’s Certificate is
detailed in the latest audit report prepared
by Preferred by Nature and may also be
listed on Preferred by Nature’s website
and/or the Certification Scheme Owner’s
website.

Preferred by Nature - refers to Preferred by
Nature OU, a separate legal entity in the
greater Preferred by Nature organisation
(formerly known as NEPCon) that holds the
accreditation as a certification body and
covers the management of clients through
delivery of certification, verification and
auditing services against established
standards and schemes. Preferred by
Nature OU is a wholly owned daughter
company of the non-profit organisation
Preferred by Nature F.M.B.A., registered in
Denmark under the registration number
18044633. Invoicing related to this
Agreement may be provided by Preferred
by Nature F.M.B.A., Preferred by Nature OU
or by any of Preferred by Nature F.M.B.A.’s

Ta iHWMX HOPMaTUBHUX LOKYMEHTIB, AKi
MOXYTb 6yTW BUKOPUCTaHI Ans
cepTudikauii OpraHisauii. MoTouHi Bepcii
yCiX HOPMaTMBHUX AOKYMEHTIB MOXHa
3HanTKU Ha Beb-cauTi Preferred by Nature
Ta/abo Beb-caunTi BnacHuka Cxemu
Ceptudikauii. Preferred by Nature Takox
Hagae iHdhopMauito npo nocnyry, Wwo
MiCTUTb AOAATKOBI YMOBM Ta AaHi,
NOB’sA3aHi 3 KOHKPETHUMM
cepTudikauiiHnMn Ta BepudikauinHnmm
nocnyramu. La iHdbopmauis goctynHa Ha
www.preferredbynature.org.

BnacHuk Cxemn Ceptudikauii -
opraHisauis, BianosiganbHa 3a po3pobky Ta
niaTPUMKY cxeMun cepTudikadii ana nocnyr
3 cepTudikauii, aki Hagae Preferred by
Nature. [ns neBHMx cepTudikauiiHuX Ta
BepudikauinHMxX nocnyr, aKi Haaae
Preferred by Nature, Preferred by Nature
aKpeauTyeTbCa abo BU3HAETLCS TPETHOK
CTOPOHOIO, a ANns neBHMx nocnyr Preferred
by Nature € BnacHnkom Cxemu
CepTudikaduii.

O6nactb aii CepTudikadii — ctocyeTbcs
MeX Ta obcary ceptudikauii y 38'a3Ky 3
DiSNbHICTIO, AiNsiHKaMu, npouecamu Ta
npoayktamu OpraHizauii. O6nactb Aii
Ceptudikata OpraHisauii getanbHoO
OMMCaHO y OCTaHHbLOMY 3BiTi 3 ayauTy,
nigrotoBaHoMy Preferred by Nature, i mae
6yTn BKasaHa Ha Beb-cauTi Preferred by
Nature, Ta/abo Ha Beb6-canTi BnacHuka
Cxemu CepTudikauii.

Preferred by Nature BigHoCcKTbCS A0
Preferred by Nature OU, okpemoi
IOPMANYHOI 0cobu y cknaai cninbHoi
opraHisauii Preferred by Nature (paHiwe
Binomoi sk NEPCon), sika Ma€ akpeauTauito
K opraH 3 cepTtudikauii Ta oxonntoe
YMpaBAiHHA KNIEHTaMU LUASAXOM HaAaHHS
nocnyr 3 cepTudikauii, Bepudikadii Ta
ayauTy BiAMNOBIAHO A0 BCTAHOB/IEHUX
cTaHaapTiB Ta cxeM. Preferred by Nature
0U € 1oYipHBOIO KOMMNAHIEI HEKOMepL,iHOT
opraHisauii Preferred by Nature F.M.B.A.,
3ape€ecTpoBaHoi B [aHii nig peecrpauinHmum
HoMepoM 18044633. PaxyHku-daktypu,
MoB'sA3aHi 3 Ui€o Yroaow, MOXyTb
HagasaTu Preferred by Nature F.M.B.A.,
Preferred by Nature OU a6o 6yab-sika 3
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2.2

other daughter companies.

Proposal(s) - refers to the written
document(s) specifying the Certification
Scope and costs of the services to be
provided by Preferred by Nature to the
Organisation. The Proposal and any
alterations made to the Proposal to reflect a
change in the Certification Scope or cost of
services are incorporated by reference into
this Agreement.

Suspension (of Certificate) - refers to a
case where the validity of the Certificate is
temporarily suspended in accordance with
the Certification Requirements.

Termination (of Certificate) - refers to a
case where the Certificate is permanently
withdrawn in accordance with the
Certification Requirements. Termination can
be voluntary (requested by the
Organisation) or initiated by Preferred by
Nature.

General information

For this Agreement, certification may also
mean verification and certified may also
mean verified to cover both certification
and verification services.

Preferred by Nature has adopted and
implemented several policies, including the
following, which may be amended from
time to time and are available at
www.preferredbynature.org:

a) the Anti-Corruption Policy establishes
controls to ensure that personnel
behave in a lawful and ethical manner.
Preferred by Nature has a zero
tolerance approach toward corruption,
fraud, and bribery, including personnel
accepting cash gifts in relation to
services under this Agreement;

b) the Impartiality Policy defines conflict
of interest and the measures in place
to safeguard Preferred by Nature
impartiality in all certification
activities;

c) the Confidentiality Policy safeguards

2.2

iHWKX AoYipHIX KoMNaHin Preferred by
Nature F.M.B.A.

Mpono3uuis (ii) - cTocyeTbCa NMCbMOBOIO
OOKYMEHTY, KU BU3HA4Yae obcar i
BapTICTb Nocnyr, ki 6yayTe HaaaHi
Preferred by Nature OpraHizauii.
Mpono3uuia Ta 6yab-aKi 3MiHM B
Mpono3uuii, wo BigobpaxatTb 3MiHY
Obnacrti [ii CepTudikauii abo BapToCTi
NOC/YT BKJIKOYEHO K NOCWIAHHS B L0
Yroay.

MpusynuHeHHs (Ceptudikara) -
BiAHOCUTbLCS A0 BUMAAKY, KOMU YMHHICTb
CepTudikata TMUM4YacoBO NpU3yNUHEHO
3rigHo 3 CepTudikauinHmumm Bumoramu.

CkacyBaHHs (CepTudikara) — cTocyeTbcs
BMMNaaKy, konu aia CeptudikaTa winkom
CkacoByeTtbcs 3rigHo 3 CepTudikauinHmMm
BuMoramu. CkacyBaHHS Moxe ByTu
[06poBINbHMM (Ha npoxaHHsa OpraHisauii)
abo 3 iHiuiaTMem Preferred by Nature.

3aranbHa iHdpopMauis

Y uin Yrogi ceptudikadis Moxe Takox
O3Ha4vaTu Bepudikauito, a ceptudikoBaHumn
MOXKe O3HadaTu TakoXx BepudikoBaHUN,
Wob oxonuTn sk NOCnyru 3 cepTudikadii,
Tak i Bepudikauii.

Preferred by Nature npuiiHsina Ta

BNpoBaawuna Aekinbka NoniTuk, 30KkpemMa

HaBeAEHi HMXKYe Ta AOCTYMHiI Ha canTi

www.preferredbynature.org. Moxnmneumn

nepiognyHnUn nepernsg nonituk.

a) AHTUKOpYNUiliHa NoniTUKa BCTAHOBJIIOE
MeXaHi3M KOHTPOJIO ANns
3abe3neyeHHs eTUYHOI NoBeAIHKN
nepcoHasny Ta A0TPMMaHHS HUM
BignoBigHMX 3aKkoHiB. Preferred by
Nature LOTPMMYETLCSA HETEPNMMOIO
niaxoay A0 KOPYnuii, waxpancrea Ta
xabapHuuTBa, BKJIOYAOUM MPUNHATTS
nepcoHasioM rpoLoBMX NOAAPYHKIB B
3B'A3KY 3 HaAaHHAM NOCAYT 3a i€t
Yrogoto;

b) MoniTuka HeynepeaXXeHOCTi BU3Hayae
KOHMNIKT iHTepeciB i 3axoan wWono
36epexeHHs Preferred by Nature
HeynepeaXXeHoCTi Yy BCiX Buaax
AiSNbHOCTI 3 cepTudikadii;

c) MNonitTuka KoH®IAEHUINHOCTI rapaHTye
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the confidentiality of any applicable
Organisation information;

d) the Dispute Resolution Policy
describes the way in which Preferred
by Nature handles any disputes
raised, including any appeals or
complaints submitted to Preferred by
Nature by the Organisation (and any
other stakeholder), and describes the
process in place for resolving these
disputes; and

e) the Policy of Association in which
Preferred by Nature reserves the right
to disassociate itself from any
organisation that is in violation of the
principles of this policy.

Preferred by Nature maintains information

about its management, structure, activities,

and people responsible for key decisions
related to certification at
www.preferredbynature.org.

Obligations of Preferred by Nature

Preferred by Nature agrees to:

a) maintain the necessary systems,
competencies, and qualified personnel
to conduct the audits under the
offered certification services;

b) maintain the required accreditations,
authorisations, and recognitions to
carry out the certification services it
offers;

c) provide the public with information
about the certification services offered
and Preferred by Nature policies, all
available at
www.preferredbynature.org;

d) conduct audit(s) according to the
Proposal(s) and Certification
Requirements and prepare and submit
audit report(s) to the Organisation,
which forms the basis for a decision to
issue, maintain, Suspend or Terminate
a Certificate. The Organisation will be
provided the opportunity to review
and comment on the report before the
decision is taken; and

2.3
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KOH®IAeHUiMHICTb Byab-aKoi
BignoBigHoI iHopMauii npo
OpraHizauito;

d) ToniTuka BupilleHHs cnopiB onucye
cnoci6b, y sikui Preferred by Nature
BUpilWye 6yab-aKi cynepeydkm, SKi
BMHWKAKOTb, BKIOYaAOUM 6yab-sKi
3BEPHEHHS YM CKapru, noaaHi Ao
Preferred by Nature OpraHizaui€eto
(abo 6yab-IKOK iHLLIOK 3aLikaBneHOo
CTOPOHOI0), i ONMCY€E npouec
BUPILWEHHS LUMX Cyrnepeyok;

e) TMonituka Acouiauii, B sikihi Preferred
by Nature 3anuwae 3a co6ot npaso
BiAMeXyBaTUCA Bia 6yab-sKoi
opraHizauii, ska nopywye npMHUMNU
L€l NONITUKN.

Preferred by Nature po3miwae iHdbopmauito

3 NUTaHb MEHEAXMEHTY, CTPYKTYpH,

OiSsbHOCTI Ta BiANOBiAaNbHUX 3@ KJ1OYOBI

pileHHs woao ceptmdikauii ocié Ha Beb-

canti www.preferredbynature.org.

3060B’a3aHHs Preferred by Nature

Preferred by Nature 3060B’s3y€eTbCa:

a) niaTpuMyBaTK HeobXigHi cnctemuy,
KoMneTeHuii Ta kBanidikauito
nepcoHany 4ss NpoBeAeHHs ayauTis B
paMKax NpornoOHOBaHMX MOCNyr 3
cepTtudikauii;

b) niagTpumMmyBaTn HasBHICTb akpeauTauin,
aBTopu3auil, 403BONIB Ta iHWKUX
3acobiB BU3HaHHSA, HEOOXigHUX Ans
BVMKOHAHHS MPOHOHOBAaHWX NOCAYr 3
cepTtudikauii;

C) HagasaTu rpoMaacbKocCTi iHpopMauito
npo ceptudikauiiHi nocnyru, wo
MpONoHYTbCA Ta nonitukn Preferred
by Nature Ha Beb6-canTi
www.preferredbynature.org;

d) npoBoanTn ayauTt(n) BigNOBIAHO A0
Mpono3uuii (in) Ta CepTudikauinHmx
Bumor, rotysaTtu Ta HagasaTtu
Opranizauii 3BiT(1) 3 ayanty(iB), wo €
MiACTaBow A1 NPUAHATTS PilLEHHS
npo Bugauy, MNigTBepa>eHHs,
MpusynnHeHHa um CkacyBaHHSA ail
Ceptudikata. OpraHizauii 6yae
HaZlaHa MOX/IMBICTb 03HANOMUTUCA 3i
3BiTOM Ta HagaTU KOMeHTapi Ao
NPUAHATTS pilLEeHHS; @ TaKoX
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e) make information about the certified
status of the Organisation and their
Certification Scope publicly available
through the public database
designated by the Certification
Scheme Owner or on Preferred by
Nature’s website or both.

In case the scope of Preferred by Nature’s 3.2

accreditation is reduced, suspended or

terminated, Preferred by Nature will inform

the Organisation within thirty (30) days of

such change in status and comply with

Certification Requirements for transfer of

the Certificate to another accredited

certification body.

Obligations of Organisation 4,

The Organisation agrees to:

a) disclose any current or previous
applications for similar types of
certification or certifications held
within the last five (5) years;

b) conform to all applicable Certification
Requirements, which may be
amended from time to time, and to
conform to the revised versions of the
Certification Requirements within the
timeframes specified. If the
certification applies to ongoing
production, the Organisation agrees to
ensure that the certified product
continues to fulfil the product
requirements. In the event of an
inconsistency between this Agreement
and the Certification Requirements,
the Organisation agrees and
acknowledges that the provisions of
the Certification Requirements shall
prevail;

c) cooperate with Preferred by Nature or,
if applicable, the Certification Scheme
Owner or Accreditation Body, to make
any necessary arrangements to
schedule and conduct audits, and
make any arrangements for
participation of observers, if
applicable;

d) provide Preferred by Nature,
Certification Scheme Owner, or
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e) 3pobuTn 3aranbHOLOCTYMHOK
iHpopMauito npo craTtyc
cepTudikoBaHoi OpraHizauii i Obnactb
Aii Ceptudikata yepes nybniyHy 6asy
AaHUX, BU3Ha4yeHy BnacHukom Cxemu
CepTudikauii, abo Ha Beb6-canTi
Preferred by Nature a6o 3 060x
hxepen.

Y Bunagky, skWwo obcar aii akpeguTtauii, Wwo

HagaeTbcs Preferred by Nature,

CKOPOYYETbLCH, NPU3YNNUHEHUN abo

ckacoBaHum, Preferred by Nature npotsrom

TpuauaTtm (30) AHIB NOBUHHA NOBIAOMUTU

OpraHizauito Npo Taky 3MiHy CBOro craTtycy

Ta BUKOHaTK CepTudikauinHi Bumorun wono

nepeaadi Ceptudikarta iHwWoMy

aKpeauToBaHOMYy opraHy 3 cepTudikadii.

30608B'a3aHHA OpraHisauii

OpraHizauis Noroaxyerbcs:

a) po3KkpuBaTU NOTOYHI abo nonepeaHi
3asBKM Ha aHanoriyHuni sng(un)
cepTudikauii, nogaHi NpoTArom
OCTaHHix n'atu (5) pokis;

b) BianosigaTtn BCiM CepTudikauinHnm
Bumoram, aki 6yayTb 4ac Big yacy
3MiHIOBATUCb, @ TaKOX BignosigaTun
nepernsiHyTUM BepcisMu
CeptudikauinHnx Bumor y
BCTAHOBJIEHI TEPMiHW. SKLWO
cepTudikalis 3aCTOCOBYETbLCA A0
MoTo4YHOro BupobHuuTea, OpraHisauis
noroaXXy€erbcs 3abesneunTtn, WwWob
cepTndikoBaHUM NMpoayKT
npoAOBXYBaB BignosidaTn BMMoram Ao
TOBapy. Y pasi HeBiANOBIAHOCTI MiX
uieto Yrogoto ta CeptudikauinHnmm
Bumoramm, OpraHizauis noroaXxyerbcs
Ta BM3HAE, O MNOOXKEHHS
CeptudikauinHnx Bumor matoTb
nepeBa>kHy cuny;

c) cniBnpautoBatn 3 Preferred by Nature
abo, y pasi HeobxigHoOCTi, BnacHnkoMm
Cxemu CepTtudikauii abo OpraHom 3
AkpeauTauii, o1 BTINEHHS yCiX
HeobXxigHMX 3axoaiB AN naaHyBaHHS i
NpoBeAeHHS ayauTiB, @ TakoX
3abe3nevyBaTtn byab-siKi HeobXigHi
3axo4u Ans yyacTi cnocTtepiradis, y
pasi notpebu;

d) 3abe3neunTn goctyn nepcoHasny abo
YNOBHOBaXXeHUM npeacTaBHUKaM




' Preferred
by Nature-

e)

f)

Accreditation Body personnel or
authorised representatives with
complete, truthful and accurate
information and documents, as well as
access to any facilities, personnel and
subcontractors of the Organisation,
and also provide Preferred by Nature
and the Certification Scheme Owner
the right to use and process any
information relating to or provided by
the Organisation, in so far as it is
necessary to evaluate and verify
compliance of the Organisation with
the Certification Requirements. Even if
not explicitly solicited by Preferred by
Nature, the Organisation will disclose
to Preferred by Nature all facts and
circumstances which can reasonably
be expected to be relevant in order to
assess the Organisation’s compliance
with the Certification Requirements.
The Organisation agrees that
Preferred by Nature may stop the
audit process in the event the
Organisation does not collaborate with
the audit as required in the
Certification Requirements;

undergo surveillance audits, as e)
determined by Preferred by Nature.
The details of the surveillance audits,
including audit duration, location, and
audit team composition, are in
individual Audit Plans, which are
provided to the Organisation in
advance of each audit;

acknowledge that Preferred by Nature, f)
Accreditation Body and/or Certification
Scheme Owner reserve the right to
conduct short notice and unannounced
site visits when deemed necessary to
verify conformance with the
Certification Requirements and/or
protect the integrity of Preferred by
Nature’s reputation and its related
trademarks and logos, as well as the
reputation of the Certification Scheme
Owner and its related trademarks and
logos. The Organisation agrees to
cooperate with Preferred by Nature,
Accreditation Body and/or Certification
Scheme Owner to facilitate such visits
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Preferred by Nature, BnacHuka Cxemu
ceptudikauii abo OpraHy 3
AkpeauvTauii 40 NOBHOI, NpaBAMBOI Ta
[OCTOBIpHOI iH(bopMaLii Ta AOKYMEHTIB,
a TakoxX Ao 6yap -akux 06’ekTiB,
iHdbopMaLii, LOKYMeHTIB Ta nepcoHany
OpraHizauii, a Takox a0
cybniapsaHukis OpraHisadii, a Takox
Hagatu Preferred by Nature ta
BnacHuky Cxemun ceptudikalii npaso
KopucTtyBaTucs Ta 06pobnsatn 6yab-
AKy iHdopMaUilo, WO CTOCYETbCA
OpraHizauii abo HapgaHa OpraHisaui€to,
HacCKiNbkKM Lie HeobXigHO ANns OUiHKM Ta
nepesipku BianosigHocTi OpraHizauii
CepTtudikauinHmm Bumoram. HaBitb
akwo Preferred by Nature npamo He
BMMarae uboro, Opranizauis
po3kpusace Preferred by Nature Bci
dakTn Ta 06CTaBUHU, AKi MOXYTb MaTU
BiAHOLWIEHHSA A0 OLiHKW BiAMOBIAHOCTI
OpraHizauii CepTudikauiiHnm
Bumoram. OpraHizauis noroaXyerbcs 3
TuM, wo Preferred by Nature moxe
3YMWHUTYK Npouec ayamTy y BUNAAKY,
AKLWO OpraHizauis He cniBnpautoe 3
ayaAuTopoOM, K TOro BUMararTb
CeptudikauinHi Bumorn;

MpoxoanTn ayamTn NpusHadeHi
Preferred by Nature. Jetani woao
ayauTie, B TOMY 4YMCAi WOA0 iX
TPUBANOCTi, po3TallyBaHHSA i cknagy
KOMaHAW ayaAnTopiB, 3HAaXoAATbCS B
iHamBigyanbHux NnaHax AyauTie, siKi
HapatoTbca OpraHisauii 3a3ganeriab
nepea nNpoBeAeHHSAM KOXHOro ayauTy;
BM3HaTK, Wwo Preferred by Nature,
OpraH 3 AkpeauTauii Ta/abo BnacHuk
Cxemun CepTudikauii 3anmwae 3a
cob60t0 NpaBo NPOBOAUTU MOBIAOM/IEHI
B KOPOTKWI TEPMiH Ta HEMNOBIAOM/EHI
Bi3NTK Ha AiNSHKN ans Bepudikauii
BignosigHocTi CepTudikauiiH1m
BMMoOram Tta/abo 3axucry penyTauii
Preferred by Nature Ta nos'a3aHux 3
Hel ToBapHWUX 3HakiB i oroTunis, a
TakKoX penyTauito BnacHuka Cxemmn
Ceptudikadii i MOB'A3@aHUX 3 HUM
TOBapHMX 3HaKiB i NOroTuniB.
OpraHizauis noroaxyerbcs
cnisnpautosaTtun 3 Preferred by Nature,
OpraHom 3 AkpeauTauii Ta/abo
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g)

h)

j)

k)

and to disclose all information
required to conduct the evaluation;

address any non-conformities g)
identified by Preferred by Nature or

other parties (such as Accreditation

Bodies) in relation to the Certification
Requirements within the timeframes

specified and in an appropriate

manner and to make related evidence

accessible to Preferred by Nature;

not edit any certification documents h)
(for example, audit reports or

Certificates) and to provide any copies

of certification documents in their

entirety or to such an extent as to

avoid misleading those receiving the

certification documents;

handle any complaints against i)
Organisation in accordance with

Certification Requirements and keep a

record of any complaints it receives in

relation to its conformance with the

Certification Requirements, take

appropriate actions to address such

complaints, and maintain written

records of the actions taken and the

final outcome of the complaint. The

Organisation shall make these records

available to Preferred by Nature upon

request;

first address any disputes i)
Organisation may have with Preferred

by Nature and/or any unresolved

complaints against Organisation in

accordance with Preferred by Nature’s

Dispute Resolution Policy and agree to

refer any complaints to the

Accreditation Body or Certification

Scheme Owner only if the complaint is

not resolved to the satisfaction of

Organisation;

not to undertake any activities or k)
make any claims that may harm the

reputation of Preferred by Nature,

Accreditation Body, or the Certification

Scheme Owner;
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BnacHukom Cxemn CepTudikauii woao
3abe3neyeHHs TaKUX Bi3UTIB i
po3KpMBaTK BCO iHPOpMaLio,
HeobXifHY ANsA nNpoBeAeHHS
OUiHIOBaHHSA;

BMNpaBnaTh 6yab-sKi HEBIAMOBIAHOCTI,
BM3HauyeHi Preferred by Nature a6o
iHWKMK opraHizauisMm (TakuMm SK
OpraHun 3 AkpeguTadii), Wwoao
CepTtudikauinHmx Bumor y
BCTAHOBJIEHI TEPMIHW | HANEXHUM
YMHOM, i 3pobuTK iHdOopMauito Npo
niATBEPAXEHHS BiAMOBIAHOCTI
poctynHoto ans Preferred by Nature;
He peparysatu 6yab-ski konii
cepTudikauiiHNX OKYMEHTIB
(Hanpuknag, 3BiTiB 3 ayanTy abo
CepTudikaris), Ta HagaBaTh 6yab-aKi
Konii cepTudikauinHMX AOKYMEHTIB y
noBHOMY 06cs3i, abo TakKnuM YMHOM,
Wo6 YHUKHYTN HenpaBWUbHOIO
MPOYUTAHHS TUMWU, XTO OTPUMYE
LOKYMEHTM Npo cepTudikaito;
06pobnaTn 6yab-sKi ckapru npoTn
OpraHisauii BignosigHo A0
CeptudikauinHnx Bumor Ta Bectun
06niK ycix ckapr, siKi BOHa OTPUMYE
CTOCOBHO ii BiANOBIAHOCTI
CeptudikauinHnm BuMoram, BXunsaTm
BiAMOBIAHUX 3ax0A4iB AN BUPIiLLEHHS
TaKuX CKapr, a TakoX BecCTu
NMUCbMOBUI 0BNIK BXUTUX Ai Ta
KiHLEeBOro pesynbTaty CKapru.
OpraHizauis pobutb Ui 3anuncm
noctynHumn ansa Preferred by Nature
3a 3annTomMm;

cno4artky BupiwyBatu 6yab -sKi
cynepeuku, siki MoXxe MaTum
Opranizauis go Preferred by Nature
Ta/abo 6yab -AKi HEBUPILLEHI ckapru
npoTtn OpraHisauii BianosiaHo o0
MoniTnkn BMpiweHHs crnopis Preferred
by Nature, Ta noroguTncsa nepeaatu
6yab-sKi ckapru o OpraHy 3
AkpeawuTauii abo BnacHuka cxemu
cepTudikadii, nuwe aKWo ckapra
BMpilLleHa He Ha KopucTb OpraHisaduii;
HE BXMBATM XOAHUX 3aX0AiB Ta He
pobuTn XoaHUX 3asB, SKi MOXYTb
3awkoanTun penyTaudii Preferred by
Nature, OpraHy 3 AkpeauTauii um
BnacHuka Cxemun CepTudikadii;
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)] conform to all Certification
Requirements in any attached
appendices when applicable to
Organisation’s Certification Scope; and

m) cause all third-party entities to m)
conform to the relevant Certification
Requirements and comply with all
obligations of, including without
limitation all prohibitions relating to,
Organisation hereunder in instances
where Organisation manages
operations in collaboration with, or is
a group manager for, a group of
affiliated enterprises or operations, or
where Organisation’s certification
involves or requires the participation
of affiliated or third-party entities.

The Organisation agrees to notify Preferred 4.2
by Nature as soon as possible, and no later
than ten (10) working days (unless the
Certification Requirements state a shorter
timeline), of any fundamental changes that
may affect its ability to conform to the
Certification Requirements. Such changes
may include, but are not limited to,
changes in:
a) the legal status or ownership of the
Organisation;
b) the Organisation’s management
structure;
c) the production process, products, or
product selection;
d) insolvency, bankruptcy, closure, and
other similar events;
e) the production/operating locations;
and
f) the quality management system, to
such an extent that conformance to
Certification Requirements is
endangered.
Payment and fees 5.
The Organisation agrees to pay costs 5.1

related to all audits and audit activities,
including unanticipated audit costs that are
due to the discovery or disclosure of
information not known or considered by
Preferred by Nature during the preparation
of the Proposal and that require additional
site visits or further investigation. The
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) BianosigaTtn BCiM CepTudikauinHmm
BMMOraMm, HaBeAeHuM y goaaTtkax,
SAKLWO Le cTtocyeTbes Obnacti gii
cepTudikauii OpraHisauii; Ta
BMMaraTu Bif yCiX CTOPOHHIX
opraHisauir BianoBigaT 3aCTOCOBHUM
CepTtudikauinHmm Bumoram Ta
BUKOHYBaTW BCi 3060B'A3aHHS,
BKtOYatoum, 6e3 BUHATKIB, BCi
3ab0poHMU, WO CTOCYThCS
OpraHizauii, y Bunagkax, Konm
OpraHizauisg kepye onepauigamm y
cnisnpadi 3 rpynoto adininosaHmnx
niaoNpMEMCTB YM onepawin abo €
KepiBHMKOM rpynun, abo konu
cepTudikauis OpraHnizauii nepegbavae
abo BuMarae yyacri adiniioBaHmx un
CTOPOHHIX opraHizauin.

OpraHizauis noroaXxyerbcs iHhopMyBaTH

Preferred by Nature skomora paHilwe, i He

nisHiwe Hix 3a gecatb (10) poboumnx aHiB

(3@ BUHATKOM BMUMNAAKiB, KON

CepTudikauinHi Bumorn nepeabayatotb

KOPOTLUMIA TEPMiH) WoAo byab-aKux

iICTOTHMX 3MiH, SIKi MOXYTb BM/IMHYTU Ha il

CMPOMOXHICTb BignosigaTn

CeptudikauinHnm Bumoramu. Taki 3MiHM

MOXYTb BKJ/IIOYATU, BTIM HE OBMEXYHOTbCS:

a) opuaAnYHKUIA cTaTyc abo npaBo
BnacHocTti OpraHisauii;

b) cTpykTypa ynpasniHHa OpraHisaduii;

Cc) BMpO6HMYMM Npouec, NpoayKuis abo
Habip npoaykuii;

d) HennaTtocnpoMOXHiCTb, 6aHKPYTCTBO,
3aKpuTTa abo iHwWi noaibHi noaii;

€) AiNsHKU, Ha SKnX BiabyBa€ETbCs
BMPOOHMUTBO YM iHWI onepauii; Ta

f) cucrtema ynpaBniHHS SAKiCTHO, A0 Ti€i
Mipu, WO Ue CTaBUTb Mig 3arposy
BignosigHicTb CepTudikauinHUM
Bumoram.

OnnaTta Ta nnarexi

OpraHizauis NnoroaXXyerbcs CnaaTUTH
BMTPaTK, NOB’'AA3aHi 3 yCciMa ayauTtamm Ta
ayauTOPCbKUMM 3ax04amMu, BKITHOYHO 3
HEeOoUiKyBaHUMN BUTpaTaMu ayauTy
MoB’'A3aHMMKN 3 BUSIB/IEHHAM abo
po3KpUTTAM iHdOopMaLii, ska He byna
Biaoma abo BpaxosaHa Preferred by Nature
nia Jyac nigrotosku MNMpono3uuii, Ta ska




5.2

6.2

6.3
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Certification Scope and costs are detailed in
the Proposal sent to the Organisation by
Preferred by Nature. Any costs, except any
costs associated with unannounced site
visits as specified in clause 4.1 f) above,
will be communicated to the Organisation
before Preferred by Nature invoices
Organisation and the Organisation becomes
liable to pay the costs.

Organisation will pay any fees required by
the relevant Certification Scheme Owner
and/or Accreditation Body. Organisation
acknowledges that the Certification Scheme
Owner and/or Accreditation Body may
amend their fees from time to time and
such amendments are not within the
control of Preferred by Nature.

Certificate validity and scope

The basis for issuing a Certificate is a
positive certification decision, which is
taken by an appointed Preferred by Nature
personnel. The certification decision is
made taking into account the audit report
and the recommendation of the audit team.
Preferred by Nature has the right to delay
or postpone its certification decision in
order to take account of new or additional
information that has not already been
considered in its audit report and that, in
the opinion of Preferred by Nature, could
affect the outcome of its evaluation.

The Organisation acknowledges that the
certification process is not complete until
the Organisation has been issued a
Certificate by Preferred by Nature. The
Certificate will be issued if a positive
certification decision is reached and after
this Agreement has been signed and all
pending costs and fees have been paid,
provided that no other reasons exist which
would cause Preferred by Nature to refuse
issuance of the Certificate pursuant to
clause 6.6.

The Organisation acknowledges that
Preferred by Nature shall not be obliged to
enter into or maintain any commercial or
other relationship with the Organisation or
issue a Certificate previously issued to the

5.2

6.2

6.3
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3yMOBIOE NOTpeby B A0AATKOBUX
NoNbLOBMX BizuTax abo focnigXKeHHaX.
Obnactb aii CepTudikadii Ta BuTpatm
AeTanbHO onucytoTbesa y MNpono3uuii, ska
Haacunaetbcsa Preferred by Nature
OpraHizauii. Byab aki BuTpaTn, okpim
NOB'A3aHUX 3 HEMOBIAOMIEHUMU Bi3UTaMu,
3ragaHnMn BuLle B NyHKTi 4.1 f),
y3roaxyTbcsa 3 OpraHisauieto nepes TMM
sk Preferred by Nature BucraBnsie paxyHok
Ta OpraHizauisa crae 3060B'93aHo0
onnaTuUTH Oro.

OpraHizauia onnayvye yci HeobxiaHi
niaatexi Bu3HaveHi BnacHukoM Cxemu
Ceptudikauii Ta/abo OpraHom 3
AkpeguTadii. OpraHizauis BU3HaE, WO
BnacHuk Cxemn Ceptudikauii Ta/abo
OpraH 3 AkpeauTauii MOXYTb 3MiHIOBaTK Ui
naaTexi yac Big yacy i ui 3MiHW He
3anexaTb Big Preferred by Nature.

TepMmiH Ta obnactb aii Ceptudikauii

OcHoBoto ans Bugadi CeptudikaTa €
MO3MTUBHE pilleHHS Npo cepTudikauito,
sAKe NMPpUMNMaETbCA NPU3HAYEHUM
nepcoHanom Preferred by Nature. PilweHHs
npo cepTudikauito NPpMNMaETbCa 3BaXkatoumn
Ha 3BIT 3 ayauUTy Ta pekoMeHAauii KoMaHaAu
ayauTopiB. Preferred by Nature mae npaBso
3aTpMMaTn 4YM BiATEPMiHYBaTK pilleHHS Npo
cepTtudikauito ansa Toro wob BpaxysaTtm
HoBy abo goagartkoBy iHdOpMauito, sika A0
Toro He 6yna BpaxoBaHa y ayauTOPCbKOMY
3BiTi Ta ska, Ha AymKy Preferred by Nature,
MOXe BMNAMBaTW Ha pe3ysbTaTh OUiIHKW.
OpraHizauis BU3Ha€E, wo npouec
cepTtudikauii He 3aBepLUeHUn 40 TOro
MOMeHTY, nokn OpraHisauis He OTpUMaE Big
Preferred by Nature CepTtudikar.
CeptudikaT byae BnaaHuUn SKLWO MPUAHSTO
MO3MTUBHE pilleHHS Npo cepTudikauito, Ta
nicnsa Toro, sk Yroga 6yae nianucaHa, a yci
HeobXigHi BUTpaTK Ta nnartexi — cryiadeHo,
3a YMOBMU, LLO He iCHYE iHWNX MPUYNH, SKi
6 3mycunu Preferred by Nature BiamoBuUTU
y Bnaadi Ceptudikara BianoBigHO A0
MYHKTY 6.6.

OpraHizauis Bu3Hae, wo Preferred by
Nature He 3060B’s13aHa BCTynaTtu um
niaTpuMmyBaTn 6yab-aKi KOMEpUINHI UM iHLWi
BiAHOCKHM 3 OpraHiszauieto, abo x
Buaasatn CepTtudikat, akuin 6ys
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Organisation. The Organisation furthermore
acknowledges that the issuance of a
Certificate does by no means alter or limit
Preferred by Nature’s rights to terminate
the Agreement under clause 11.2.

The length of validity of a Certificate
depends on the Certification Requirements,
unless Suspended or Terminated early.
After this period of validity, a Certificate
expires and is automatically Terminated. If
the Organisation desires to maintain its
Certificate, a reassessment is required. A
new Certificate is issued upon the
Organisation achieving a positive
certification decision. In order to avoid a
gap in certification, the reassessment shall
be conducted, and the new Certificate shall
be issued, prior to the Termination date of
the existing Certificate. The Organisation
should inform Preferred by Nature of its
intention to renew their Certificate at least
3 months prior to the expiry of their
Certificate to ensure that certification can
be renewed timely prior to the Certificate
expiry date.

Preferred by Nature will send a notification
directly to the Organisation announcing
issuance, Suspension or Termination of any
Certificate(s). The Organisation
acknowledges that such notifications are
also the basis for communicating any
changes in the validity and number of
Certificates, under this Agreement.

The Organisation agrees that Preferred by
Nature can refuse to issue a Certificate or
maintain certification depending on the
overall compliance of the Organisation and,
in particular, if the activities of the
Organisation conflict with the obligations of
Preferred by Nature as required for its
accreditation as a certification body or, in
the sole opinion of Preferred by Nature,
reflect badly on the good name of Preferred
by Nature.

The Organisation acknowledges that
meeting all Certification Requirements and
timely payment of all certification costs and
fees is a requirement for maintaining a
valid Certificate.

The Organisation agrees to notify Preferred

6.4

6.5

6.6

6.7

6.8
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nonepenHb0 BUAaHW OpraHisauii.
OpraHizauia TakoX BM3Hae, WO Bnaada
CepTudikaTta >XOAHUM YMHOM HE 3MIHIOE |
He obmexye npaBa Preferred by Nature Ha
po3ipBaHHS Yroau BianoBigHO A0 NYHKTY
11.2.

TepwmiH aii CepTudikaTa 3anexuTb Bia
CepTtudikauiiHux Bumor, skwo BiH He 6yB
Mpu3ynuHeHnit un CkacoBaHuii. MNicns
3aKiH4YeHHs TepMiHy aii, CepTudikar
BTPA4a€E CBOK YMHHICTb Ta aBTOMATUYHO
CkacoByeTtbcs. Akwo OpraHizauisa nparHe
nponoBxutn Ceptudikat, NoTpibHO
NMpoBeCTV NOBTOPHE OUiHIOBaHHS. HoBuiA
CepTudikaT BUOAAETLCS HA OCHOBI
NO3MUTUBHOIO pilleHHSA NPo cepTudikauito.
Ons Toro, wob yHUKHYTN pO3puBY B
cepTudikauii, NOBTOpHe OUiHIOBaHHS Ta
BuAaya Hoeoro Ceptudikata NOBUHHI
BiABYTMCb A0 3aKiHUYEHHS TepMiHy Aaii
ymHHoro CeptudikaTta. OpraHisadis
noBuHHa nosigomutun Preferred by Nature
npo CBin HaMmip noHoBuUTKN CepTudikar
LWoHaMMeHwWe 3a 3 MicsAui A0 3aKiHYeHHs
TepMiHy Woro Aii, wob 3abeaneuynTtun
CBOEYACHe NOHOB/IEHHSA cepTudikauii 4o
3aKiH4YeHHs TepMiHy aii CepTudikaTa.
Preferred by Nature HanpaBuTb OpraHisauii
rnoBiAOMMEHHS Npo BUAaayy, NpusynuHeHHA
ym CkacyBaHHS 6yab-gKoro 3
CeptudikaTtie. OpraHizauis BU3HAE, WO TaKi
NMOBIAOM/IEHHS € TaKOX OCHOBOKO AN
onputogHeHHS 6yab-aKMX 3MiH WoA0
TepMiHy Aii Ta KinbkocTi CepTudikaTie B
Mexax uiei Yrogu.

OpraHizayis Noroaxyerbcs 3 TUM, WO
Preferred by Nature moxe BiaMOBUTUK Y
Bmaadi Ceptudikara abo nigrpmmui
cepTtudikauii, 3anexHo Bia 3aranbHoi
BignosigHocTi OpraHisauii Ta, 30kpemMa,
SAKLWO AisnbHicTb OpraHizauii cynepeunTtb
3060B'sA3aHHAM Preferred by Nature,
HeobxigHMM Ans il akpeauTauii sk opraHy
cepTtudikaudii, abo, Ha aymMKy Preferred by
Nature, HeraTuBHO Bigobpaxa€eTbcs Ha
penyTauii Preferred by Nature.
OpraHizauis BU3HAaE, WO BUKOHAHHS BCiX
CepTtudikauinHnx BMMOr Ta CBOEYACHA
cnJsiata BCiX BUTpAT Ta nnaTexis 3a
cepTtudikauito € HeobxigHO YMOBOK AN
nigTpuMaHHa YmHHoCTi CepTudikarty.
OpraHizauisa noroaxyerbcs iHbopMyBaTH
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by Nature about any desired changes to the
Certification Scope before these changes
are implemented. Preferred by Nature will
evaluate the need for additional audit
activities, if any, and will agree with the
Organisation on the steps that need to be
taken before the Certification Scope can be
changed.

The Organisation has the right to object to
the audit process or appeal a certification
decision to Preferred by Nature in
accordance with Preferred by Nature and
Certification Scheme Owner policies and
procedures.

Certificate Termination and 7.
Suspension

Upon written notice to Organisation, 7.1
Preferred by Nature may Terminate or

Suspend a Certificate on any of the grounds
listed in clause 6.6 or 11.2 or in accordance

with decisions made by the Certification

Scheme Owner or Accreditation Body.

Upon Suspension or Termination of the 7.2
Certificate, the Organisation agrees to
immediately take the following steps:
a) cease selling any products as certified
(applicable for product certification)
and take steps to remove all related

information;

b) cease usage of any claims, labelling or
advertising (including in social media)
in relation to its certification and
certified status;

c) atits own expense, remove and delete
all uses of names, initials, logos,
certification marks or other
trademarks of Preferred by Nature and
the Certification Scheme Owner from
its products, documents, advertising
and/or marketing materials, and
business-to-business communications;

d) where required by the Certification
Scheme Owner or Preferred by
Nature, inform relevant customers
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Preferred by Nature npo 6yab siki 6a)kaHi
3MiHKn y O6nacri aii Ceptudikadii go Toro,
SK Ui 3MiHK 6yayTb BnpoBaaXeHi. Preferred
by Nature ouiHnTb noTpeby B A0AaTKOBUX
ayAMTOPCbKUX 3ax0Aax, Ta y BUMNAAKy
notpebu B Takux, y3roanTb 3 OpraHizaui€to
KPOKM, SIKi HeobXiaHO 34iIMCHUTK, A0 TOro
sk Obnactb aii Ceptmdikauii 6yae 3miHeHO.
OpraHizauisg Mae NpaBo OCKapXuUTKU npoLlec
ayauTty abo piweHHs npo cepTtudikadito y
Preferred by Nature y BignosigHocTi Ao
nonituk Ta npoueanyp Preferred by Nature
Ta BnacHuka Cxemn CepTudikadii.

CkacyBsaHHs Ta lNpusynuHeHHsa aii
Ceptudikarta

Ha ocHOBi NMCbMOBOro NMOBiIAOM/IEHHS
OpraHizauii, Preferred by Nature mae
npaBo CkacyBaTu um MpusynnHuTK
CepTudikaTt Ha OCHOBI 6yab-AKMX
NONOXeHb, nepeniyeHnx B posginax 6.6
abo 11.2 abo BignoBigHO A0 pilieHb,
NPpUNHATUX BnacHnkoM cxemun ceptudikauii
abo OpraHoM 3 akpeauTauii.

Mpwn MpuaynuHeHHi yn CkacyBaHHiI

CeptudikaTta OpraHisauist NorogXyerbcs

HEeramHoO BXWUTU HaCTYMNHUX 3aXO0AiB:

a) MNpunuHuTn NnpogasaTu 6yab Ky
npoayKuito sk cepTudikoBaHy
(3acTocoByeTbCs A0 cepTudikauii
npoAyKLii) Ta NPUAHATK 3axoamn Ans
BMAANIEHHS YCi€i NOB'ss3aHOI
iHopmMauii;

b) npunuHuTn pobutn byab AKi 3as8K,
BMKOPWUCTOBYBATM MapKyBaHHSA 4u
peknamy(y T.4. y couMepexax) y
3B'A3Ky 3 cepTMdikaTOM Ta CTaTyCoM
cepTtudikauii;

C) BWKOPMWCTOBYOYM BNACHI KOLWTH,
BMAANINTN YCi BUKOPUCTAHHS iMEH,
iHiLianiB, noroTunies, NO3HaA4Yo0K NpPo
cepTtudikauito abo iHWNX TOBapHUX
3HakiB Preferred by Nature umu
BnacHunka Cxemun CepTtudikauii cBOE€i
npoAaykKuii, AOKYMEHTIB, peknamu
Ta/abo peknamMHmMX mMaTepianis, a
TaKOX MNpu KOHTakTax 3 6izHec
napTHepamu;

d) konu yboro BuMarae BnacHuk Cxemu
CepTtudikauii abo Preferred by Nature
- iHdbopMyBaTH BIANOBIAHNX KIIEHTIB
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about the Suspension or Termination
within three (3) business days of
Suspension or Termination, and
maintain records of such notification;

e) destroy the issued original Certificate
and all copies; and

f)  cooperate with Preferred by Nature
and the relevant Certification Scheme
Owner and/or Accreditation Body to
confirm that these obligations have
been met.

Certification claims and trademark
usage

For as long as it is in compliance with its
obligations during the term of this
Agreement, the Organisation may make
public statements regarding its participation
in the relevant certification service and its
certified status according to the rules of
Preferred by Nature and the Certification
Scheme Owner.

As a Certificate holder, the Organisation
agrees to accurately and fairly represent its
Certification Scope, including the products,
sites and activities within the scope. The
Organisation must restrict the
representation of its certification to relate
only to conformance to the relevant
Certification Requirements and not in
relation to any other products,
characteristics or operations outside of the
Certification Scope.

The Organisation shall ensure that any
public usage by the Organisation of the
name, logo or trademarks of Preferred by
Nature, the Certification Scheme Owner or
the Accreditation Body shall be previously
reviewed and approved in writing by
Preferred by Nature, the Certification
Scheme Owner or the Accreditation Body in
accordance with the Certification
Requirements. If applicable, any usage by
the Organisation of the Preferred by Nature
seal or any variation thereof will be subject
to the licensing terms as provided for in an
appendix relevant to Organisation’s
Certification Scope.

8.

8.1

8.2

8.3

Ver: 23Aug23

npo MpusynuHeHHs abo CkacyBaHHS
NpoTArom Tpbox (3) pobouunx AHIB BiA
Mpu3ynuHeHHs / CKacyBaHHS; a TakoX
BECTM 3anuncu npo Take
iHDOpMyBaHHS;

€) 3HULWMWTU BUAAHWUI OpUriHan
CepTudikaTa Ta yci konii; Ta

f) cniBnpautoBatu 3 Preferred by Nature
Ta BiAnNoBiagHUM BnacHukom Cxemu
Ceptudikauii Ta/abo OpraHom 3
AkpeauvTauii Ana nigTBepaXKeHHS
OOTPUMaHHS LMx 3060B’s13aHb.

3aaBu Npo cepTugikauito Ta
BUMKOPUCTaHHS TOBapHMX 3HakiB

Briponosx ycboro TepMiHy BiANOBIAHOCTI
CBOIM 3060B'A3aHHS B paMKax TepMiHy Aii
uiei Yroam OpraHizauis Mmoxe pobutm
ny6niyHi 3as8BM NpoO CBOK y4yacTb Y
BiANoBiaAHUX cepTudikauinHux nocnyrax Ta
npo CBin cTaTyc ceptudikadii 3rigHo
npaeun Preferred by Nature Ta BnacHuka
Cxemn Ceptudikauii.

Ak YTpumyBad Ceptudikarta, OpraHizauis
MOroAKYETbCA TOYHO | YeCHO BigobpaxaTtu
O6nactb aii CepTudikauii, WO CTOCYETbCS
npoaykuii, AiNSHOK Ta AisnbHOCTI B obnacrTi
Aii ceptudikauii. OpraHizauis 3060B’a3aHa
06MeXnNTN 3aCTOCyBaHHS CBOEI
cepTudikauii nwe 3Ba)katoum Ha
BioNoBiAHICTb HanexHuMm CepTudikauinHuM
BumMorawm, i He nowwuptoBaTh Ha byab-sKi
iHWi NpoayKTK, xapakTepucrnkm abo
onepauii, wo He BxoasTb Ao Obnacrti aii
cepTtudikauii.

OpraHizauis noBMHHa 3abe3neunTu, Wo
6yab -ske nybniyHe BUKOPUCTAHHSA
OpraHi3aui€to iMeHi, 1OroTMny 4m ToBapHUX
3HakiB Preferred by Nature, BnacHuka
cxemu cepTtudikauii abo OpraHy 3
akpeauTauii mae 6yt nonepeaHboO
nepeBipeHo Ta MMCbMOBO 3aTBEPAXEHO
KoMnaHieto Preferred by Nature,
BnacHnkom Cxemn Ceptudikaudii abo
OpraHom AkpeauTadii BianosigHoO Ao
CeptudikauinHnx Bumor. Akwo
3aCTOCOBHO, 6yAb-5iKe BUKOPUCTAHHS
Opranizauieto neyatkun Preferred by Nature
NiUeH3inHMM yMoBaM, nepeabavyeHnm y
[onaTtky, Wwo crocyeTbcs ObnacTi
CepTudikauii OpraHizaduir.
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The Organisation acknowledges the
intellectual property rights of Preferred by
Nature, the Certification Scheme Owner
and Accreditation Body and that they shall
continue to retain full ownership of their
intellectual property rights and that nothing
shall be deemed to constitute a right for
the Organisation to use or cause to be used
any of the intellectual property rights
belonging to Preferred by Nature, the
Certification Scheme Owner and
Accreditation Body, except as otherwise set
forth in this Agreement.

Preferred by Nature reserves the right to
follow up on information obtained regarding
infringements of the trademarks or
intellectual property rights of Preferred by
Nature, the Certification Scheme Owner
and Accreditation Body.

Confidentiality and public
information

For the purposes of this Agreement,
confidential information shall include any
information, in whatever form, which is
delivered by a Party during the term of the
Agreement or during its preparations in any
form. Confidential information may include,
but is not limited to, technical, operational,
administrative, economic, business or
financial information, as well as data, trade
secrets, customers, suppliers, partners,
intellectual property, know-how, processes,
strategies, designs, methodologies,
photographs, drawings, software,
inventions, patents, and any other
information whatsoever of a confidential
nature, in whole or in part, related to the
execution of this Agreement.

Neither Party to this Agreement shall
disclose or publish any confidential
information of the other Party, without
written consent of the other Party, unless:

a) the disclosure is to the receiving
Party’s attorneys or authorised
agents;
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OpraHi3auisg BU3HAE npaBa iHTeNeKTyalbHOI
BJTACHOCTI, SIKi Haga€e KomnaHisa Preferred
by Nature, BnacHuk Cxemu cepTtudikauii Ta
OpraH AkpeauTadii, i WO BOHMU
NpoAOBXYTb 36epiraTn NOBHE BONOAIHHS
iHTeNneKTyanbHUMKN NpaBaMn BAACHOCTI i WO
HILLO He BBaXaTUMETbCHA NMpaBoOM
OpraHizauii BukopucToByBaTtn abo
BUKIMKATU BUKOPUCTAHHSA Byab -SKOro 3
npas iHTeNeKTyasbHOi BNACHOCTI, WO
HanexaTtb kKoMmnaHii Preferred by Nature,
BnacHuky Cxemn ceptudikauii Ta OpraHy 3
akpeawuTauii, 3a BUHATKOM BUNaaKis,
nepeabadeHunx Ui Yroaoto.

Preferred by Nature 3anuwae 3a coboto
npaBo BiACTEXyBaTW OTPUMaHy iHdOopMaLito
LoAo nocsiraHb Ha ToBapHi 3Hakn abo
iHTenekTyanbHi NpaBa BnacHocrTi Preferred
by Nature, BnacHuka Cxemun Ceptudikauii
abo OpraHy 3 AkpeaunTadii.

KoHdigeHuinHicTb i nybnivHa
iHpopMauin

Ons yinen uiei Yrogn koHdigeHUinHa
iHpopMauis Bkto4yaEe byab-sKy
iHpopMauito B 6yab-5Kin dopMi, sika
HagaeTbcs CTOPOHOK NPOTAroM CTPOKY Aii
Yroaun abo nig yac ii nigrotoBkn B 6yab-
AKin popmMi. KoHdiaeHuinHa iHpopMauisa
MOXe BKJ/IOYaTK, anie He 0bMeXyeTbeA
TEXHIYHOO, onepauiiHoto,
AAMIHICTPaTMBHOKD, EKOHOMIYHO0, AifI0BOIO
abo ¢iHaHcoBoO iHpOpMaLieto, a Takox
OAaHUMKM, KOMEPLINHOK TaEMHULEID,
KNiEHTaMn, nocrayanbHUKamm,
rnapTHepaMu, iHTeNneKTyasbHOK BACHICTHO,
HOYy-Xay, npouecammu, cTpaTeriamm,
npoeKkTamn, MeToAosorisAMU,
doTorpadisMm, KpecreHHAMU, NPOrpaMHUM
3abe3neyeHHaM, BMHaXo4aMum, naTeHTaMm
Ta 6yab-aKOto iHWOoW iHdpopMauie byab-
SIKOro KOH®IAEHUIMHOIO XapakTrepy,
NOBHICTIO abo 4acTKOBO MOB'A3aHO0 3
BUKOHAHHAM Li€i Yroau.
XKoaHa 3i CTopiH Ui€i Yroan He noBMHHa
po3kpuBaTu abo nybnikyBaTtn 6yab-sKy
KOHiAeHUInHY iHdopMauito iHWoi CTOpoHMU
6e3 nncbMoBOi 3roan iHWoi CTOpOHK, 3a
BUHSATKOM:
a) po3KpuTTsa iHdopMauii 34iMCHIOETLCS
agBokatamu 3anutyBaHoi CTopoHu abo
YNOBHOBaXXEHUM areHTam;
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b) disclosure is required by law or by a
judicial, governmental or regulatory
body and in such cases, receiving
Party shall, unless prohibited by law,
notify disclosing Party of the
information released;

¢) such information is publicly available
without any violation of this
Agreement by the receiving Party; or

d) the information was available to the
receiving Party on a non-confidential
basis prior to its disclosure by the
disclosing Party.

Notwithstanding the foregoing:

a) Preferred by Nature may provide the
Certification Scheme Owner or the
Accreditation Body with access to
confidential information of the
Organisation if required by
Certification Requirements;

b) where required by the Certification
Requirements, Preferred by Nature
may produce public summaries of the
Organisation’s audit reports and either
Preferred by Nature or Certification
Scheme Owner may disclose or
publish such summary information in
whole or in part; and

c) Preferred by Nature and Certification
Scheme Owner have the right to list
certified organisations and publish
Certificate(s) on their websites.

The Organisation agrees that Preferred by
Nature designated personnel, as well as
personnel and authorised representatives of
the Certification Scheme Owner and the
Accreditation Body, shall have access to
confidential information, audit reports, and
other relevant information of the
Organisation to the extent required in
connection with the accreditation of
Preferred by Nature or the certification of
Organisation in order to evaluate
compliance of the Organisation with the
Certification Requirements. This may
include the above mentioned personnel or

9.3

9.4

b) po3kputTa iHbopMaLii BUMaraeTbcs 3a
3aKOHOM abo Ha BMMOry CyAoOBMX,
YPSAOBUX UM PErysoYnX OpraHis, i B
Takux Bunagkax sanutyBaHa CTopoHa
NOBMHHA, SKLO Lie He 3abopoHeHOo
3aKOHOM, NOBIAOMUTY iHWY CTOPOHY
Npo onNpuNOAHeHyY iHpOopMaLito;

C) Taka iHdopmauia €
3aranbHOAO0CTYyNHO 6e3 6yab-aKoro
NOPYLEHHSA Li€l Yroan 3anmTyBaHo
CTtopoHoto; abo

d) iHdopmauia 6yna gocrynHa
3anuTyBaHii CTOpOHI Ha
HEeKOHMiaeHUiNHI oCcHOBI Ao i
po3kpuTTs CTOPOHO0, LLO po3Kpuna
uto iHdbopmMaduito.

He3Ba)katoum Ha BuLLeCKas3aHe:

a) Preferred by Nature moxe HagaTu
BnacHuky Cxemn CepTtudikauii abo
OpraHy 3 AkpeauTauii goctyn ao
KOoHIAeHUinHOT iIHdopMauii
OpraHisauii, aKWwo uboro BuMaratTb
CepTudikauiliHi Bumoru;

b) saKkwo uboro BMMararTb
CepTudikauiriHi Bumorn, Preferred by
Nature Moxe nigrotyBaTu ny6niyHi
nMiACYMKN ayAUTOPCbKUX 3BITIB
OpraHizauii, kpim TOro, Preferred by
Nature a6o BnacHuk Cxemu
CepTtudikauii, MOXXyTb po3kpuBaTtu abo
ONpWIOAHIOBATK TaKy MiACYMKOBY
iHpopMauito NoBHICTIO abo 4acTKkoBO;
Ta

c) Preferred by Nature Ta BnacHuk
Cxemu CepTudikauii MatoTb npaBo
dopmMyBaTu nepenikm cepTudikoBaHmx
opraHizauin Ta nybnikysaTtm
Ceptudikat(1) Ha cBoOix Beb-canTax.

OpraHizauis NoroaXyerbcs 3 TUM, WO

npusHadeHun Preferred by Nature

nepcoHas, a TakoX nepcoHan Ta

YMOBHOBaXeHi npeAcTaBHMKM BnacHuka

Cxemu ceptudikauii Ta OpraHy 3

akpeauTauii NOBMHHI MaTun AoCcTyn Ao

KOHiAeHUINnHOT iHdDopMaLii, ayaAUTOpPCbKNX

3BiTiB Ta iHWOI BignoBigHOi iHHopMauii

OpraHizauii B 06csa3i, HeobxigHOMYy y

3B'A3Ky 3 akpeauTauieto Preferred by

Nature abo ceptudikauieto OpraHisauii ans

ouiHKM BignosiaHocTi OpraHizauii

CepTudikauiiHum Bumoram. Lle moxe

CTOCYBaTUCS BULLE3ragaHoOro nepcoHany
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authorised representatives accompanying
Preferred by Nature designated personnel
at audits. Preferred by Nature reserves the
right to request other supporting
information such as shape files and
photographs.

In so far as it is necessary for Preferred by
Nature or the Certification Scheme Owner
to perform their obligations under this
Agreement, Preferred by Nature and the
Certification Scheme Owner shall be
entitled and authorised to obtain the
Organisation’s personal and business data
in accordance with any applicable data
protection legislation.

Limitation of liability and
indemnification

The Organisation agrees that Preferred by
Nature is not liable to the Organisation, any
customer of the Organisation or any other
person or entity for any damages resulting
directly or indirectly from the Organisation’s
own:

a) manufacture, use, sale, advertising,
promotion, distribution, felling,
removal, processing, transport or
other disposition of product included
in the Certification Scope;

b) marketing, advertising or promotion of
its certified product, enterprise or
operation; or

c) failure to comply with the terms and
conditions of the certification
hereunder.

Preferred by Nature shall not be liable to

the Organisation except for actions or

claims arising from Preferred by Nature’s
own gross negligence or intentional or wilful
misconduct. In no event shall Preferred by

Nature be liable to the Organisation, any

Organisation customer or any other person

or entity for any indirect, incidental,

consequential or punitive damages,
however caused, arising out of or relating
to this Agreement. The Organisation agrees
not to take any legal action against

9.5

10.

10.1

10.2
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abo ynoBHOBaXeHWX NMpeacTaBHUKIB, SKi
CynpoBOAXYOTb NMpusHaveHun Preferred by
Nature nepconan npu ayauTtax. Preferred
by Nature 3anuwae 3a cobot npaso
3anuTyBaTu iHWY AONOMIXHY iHdopMaLito,
TaKy sk wenn darnnm Ta potorpadii.

Tieto Mipoto, KOt Le HeobxiaHo ans
BMKOHaHHS Preferred by Nature abo
BnacHukom Cxemn CepTudikauii cBoix
3060B'A3aHb 3a Ui€to Yrogoto, Preferred by
Nature i BnacHuk Cxemun CepTtudikauii
MOBWHHI MaTn NPaBo i NOBHOBAXeEHHS
OTPMMYBaTU NepCcoHasbHi i AiNOBI AaHi
OpraHizauii BignosigHo fo 6yab-akoro
YMHHOrO 3aKOHOAABCTBA NPO 3axMCT
OaHUX.

O6MeXxeHHSs BianoBiAanbHOCTI Ta
BigWKoAyBaHHA 36MTKiB

OpraHisauis norogxyetbcs, wo Preferred

by Nature He Hece

BignosiganbHOCTI nepepn OpraHisauicto,

6yAab-KkuM knieHToM OpraHisauii abo

iHWOW (iznyHO 0CO060H UM OPUANYHOK
opraHizauieto 3a 6yab-sKi 36UTKHK, AKi

BUHMKaIOTb NpsiMO abo onocepeakoBaHo B

pe3ynbTaTi BNacHux Ain OpraHisaduii:

a) BWPOBHMUTBA, BUKOPUCTAHHS,
npoAaaxy, peknamu, NpocyBaHHs,
NOLUNPEHHS, BUPYOKUN, BUBE3EHHS,
nepepobkun, TpaHCNOPTYBAHHS YK
iHLIOro BiAYY>XEHHS NpOAYKTY
BkntoveHoro B O6nactb aii
Ceptudikadii;

b) m™apkeTuHry, peknamm abo npocyBaHHS
cepTndikoBaHOI NpoayKLUii,
nianpuemcrea abo onepadii; abo

C) HeaoTpMMaHHS YMOB i MONOXEHb
cepTtudikadii 3a uieo Yroaoto.

Preferred by Nature He Hece
BignosiganbHoCTi nepea OpraHiszauieto, 3a
BMHSTKOM Ain abo npeTeHsin, wo
BMHMKAKOTb BHAC/IAOK BNacHOi rpy6boi
HenbanocTi, yMUCcHMX abo HaBMUCHUX Ain 3
6oky Preferred by Nature. 3a xogHux
o6ctaBuH Preferred by Nature He Hece
BiAnoBiaanbHOCTI nepea OpraHizaui€to,
6yab-skuM knieHToM OpraHizauii abo 6yab-
KOO iHLLOK (PiI3NYHOO YN KOPUANYHO
ocoboto 3a 6yab-gKi HenpsaMmi, BUNagKosi,
no6ivHi abo wrpadHi 36UTKK, HE3aNexXHOo
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Preferred by Nature, present any claims for
any kind of compensation to Preferred by
Nature, or hold Preferred by Nature liable in
any way for any damages or consequences
resulting from Termination or Suspension of
a Certificate made in accordance with the
terms of this Agreement.

In any case, Preferred by Nature’s total
liability to Organisation for any damages
arising out of or in connection to this
Agreement, with respect to any one event
or series of connected events, shall be
limited to the annual remuneration paid by
the Organisation to Preferred by Nature
under this Agreement.

Organisation agrees to defend, indemnify
and hold harmless Preferred by Nature and
its officers, directors, agents and
employees against and from all damages in
connection with this Agreement or the
certification hereunder including, but not
limited to (a) any personal injury, property
damage, product liability or other claims
arising out of or relating to the
manufacture, use, sale, advertising,
promotion, distribution, felling, removal,
processing, transport or other disposition of
product included in the Certification Scope,
including but not limited to product liability
claims; or (b) any claims arising directly or
indirectly out of Organisation’s failure to
comply with the terms and conditions of
this Agreement or the certification
hereunder, except to the extent that such
damages are attributable to Preferred by
Nature’s gross negligence or wilful
misconduct.

It shall be presumed that Preferred by
Nature has not acted grossly negligent if
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Bi, TOr0, SIKUM YMHOM BOHW BUHUKIIN,
BMNAMBAIOTL 3 Ui€i Yroan abo nos's3aHi 3
Heto. OpraHi3auis NoroaXyeTbcs He
BXMBATU XOAHUX IOPUANYHUX LI NPOTH
Preferred by Nature, He npea'asnaTu
Preferred by Nature »xoaHuX BUMOT LW0A0
6yab-aKoi koMneHcauii abo He noknagaTu
Ha Preferred by Nature xogHoi
BiAMoBiganbHOCTI 3a 6yab-5Ki 36UTKKN abo
HacMiAKK, WO BUHUKAN B pe3ynibTaTi
CkacyBaHHS abo MpusynuHeHHs Aii
CepTudikaTa, 34iiCHEHOrO BiANOBIAHO A0
YMOB Ui€i Yroaun.

Y 6yab-aKoMy BMNaAKy, 3aranbHa
BianosiganbHicTb Preferred by Nature
nepes OpraHisauieto 3a byab-aKi 36UTkHM,
LLLO BUHMKAOTb 3 Li€i Yroam abo y 3B'A3Ky 3
HE, CTOCOBHO Byab-aKoi OAHIel noaii abo
cepii noB'sA3aHMX Mix coboto noain,
0b6MeXyETbCSA piYHOO BUHAropoaoto,
cnnadeHoto OpraHisauieto Preferred by
Nature 3a ui€to Yroaoto.

OpraHizauis NoOroAXyeTbCs 3axmLLaTi,
BiALWKOAOBYBaTU 36UTKM Ta 3BiNbHATY Bia
BianosiaanbHocTi Preferred by Nature Ta ii
nocagoBux 0Cib, ANPEKTOPIB, areHTiB Ta
npauiBHMKIB Big YCix 36UTKiB y 3B'A3KY 3
uieto Yrogoto abo cepTudikauieto 3a Hero,
BKJIlOYAOUM, ane He obMexytounch (a)
6yab-Ky 0CcobUCTy TpaBMYy, MaliHOBY
wKoay, BiANOBiAaNbHICTb 3@ SKICTb
npoaykuii abo iHWi npeTeHsii, wo
BMHMKAKTb BHacnigok abo y 3B'a3ky 3
BMPOOGHMUTBOM, BUKOPUCTAHHSAM,
npoAaxem, peknamor, NpoCyBaHHsAM,
anctpubyuieto, BupybKow, BUBE3EHHSM,
nepepobkoto, TpaHCMOpPTyBaHHAM abo
iHLWWM pO3MOopsAXKEHHSM NPOAYKLUIED,
BKJ/IOUEHO Ao O6nacTi aii Ceptudikauii,
BK/IlOYUAOUM, asnie He 06MexXyr4YnChb
npeTeH3iaMn Woao BiANOBIAANLHOCTI 3a
SAKiCTb npoaykuii; abo (b) 6yab-aKi
npeTeHsii, Wo NpsMo 4YM onocepenKoBaHoO
BMHWKAIOTb BHAC/IAOK HEBMKOHAHHS
OpraHizaui€to NoNoXeHb Ta YMOB L€l
Yroan abo cepTtudikauii 3a Helo, 3a
BMHSTKOM BUMNAaAKiB, KON TaKi 36UTKU
nos'sa3aHi 3 rpyboto HeabanicTio abo
YMUCHUMU nopyLieHHsMn 3 6oky Preferred
by Nature.

Mpunyckaerbca, wo Preferred by Nature He
BUMHANa rpy6oi HepbanocTi, AKWO 3aBaaHi
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damages result from non-conformities with
the Certification Requirements by the
Certificate holder.

Either Party shall be exempted from liability
for failure to fulfil its obligations under the
Agreement if the obligations are not fulfilled
due to force majeure circumstances, which
are beyond the Party’s control or which
could not have been reasonably foreseen at
the time of the conclusion of the Agreement
and the consequences of which could not
have been prevented. Force majeure
circumstances shall include, but not be
restricted to: fire, storm, flood, earthquake,
or other natural disaster, explosion,
terrorist activities, war, rebellion,
insurrection, mutiny, sabotage, epidemic,
quarantine restrictions, labour disputes,
embargoes, and acts of any government,
including the failure of any government to
grant export or import licenses or permits.
The lack of financial resources shall not be
deemed to be a force majeure
circumstance.

Term and termination

This Agreement shall be effective after it
has been signed by both Parties. Unless
terminated sooner as provided under this
section 11, the Agreement terminates
automatically after the last remaining
Certificate is Terminated or expires or once
it is determined that the Organisation will
not be obtaining certification. If the last
Certificate expires in cases where
certification will potentially be renewed, this
Agreement will be automatically extended
for up to four (4) months.

This Agreement may be terminated by any

of the following:

a) mutual agreement of the Parties;

b) Organisation with thirty (30) days’
written notice;

c) Preferred by Nature with ninety (90)
days’ written notice;

d) Preferred by Nature, if Organisation
breaches any of its obligations under

10.6
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11.2
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36UTKM BMHUKAM BHACNiAoK
HeBianoBiAHOCTI YTpuMmyBaya CepTudikaTa
CepTudikauinHmm Bumoram.

Bbyab-ska i3 CTOpiH 3BiNIbHAETLCSA Bif
BiANOBiAaNbHOCTI 3@ HEBMKOHAHHSA CBOIX
3060B'A3aHb 3a Yrogow, sKLWo
HEBMKOHaHHSA 3060B'A3aHb CTanocs
BHacnigok aii obcraBuH HenepebopHOi
cvmnu, aKi nepebyBatoTb No3a KOHTPoOsieM
CTopoHM abo sKi BOHa He Morna
nepeabaunTy Nig yac yknageHHs Yrogw i
Hacnigkam skmx He morna 3anobirtu. dopc-
Ma>XOpHi 06CTaBMHM BK/IOYAIOTb, ane He
0b6MexyoTbCa: noxexy, 6ypto, NoBiHb,
3eMneTpyc, abo iHwWwe CcTuxinHe nuxo,
BUOYX, TEPOPUCTUYHY AiSANbHICTb, BillHY,
MOBCTaHHs, 6YHT, 3aK00T, AMBEPCii,
enigeMii, KapaHTUHHI 06MeXeHHs, TpyAoBi
cnopwu, embapro, i aii ypaay, B TOMy 4ucri
BiaAMOBY 6yAb-IKOro ypsaay BuaaBaTtu
eKcnopTHi abo iMNopTHI NiueHsii abo
[03BO/N. BigcyTHICTb (hiHaHCOBUX pecypciB
HE BBaXa€eTbCsl (POPC-Ma)KOPHOHO
06CTaBMHOLO.

TpuBanictb Ta NpUNUHEHHS Aii

Lls Yroga HabyBa€ YNHHOCTI 3 MOMEHTY il
nignncaHHa oboma CTopoHaMu. AKLIO He
6yae AOCTPOKOBOro MPUMUHEHHS
nepeabaydeHoro po3ginom 11, Yroaa
aBTOMATUYHO MNPUNUHSAE CBOIO Ait0 nicns
CkacyBaHHs CeptudikaTa, abo 3akiHYeHHS
TepMiHy Aii octaHHboro CepTtudikaTa, abo
nicnsa Toro, sk 6yae BCTaHOBNEHO, WO
OpraHizauis He byae oTpuMyBaTun
cepTtudikauito. Y BUNagKy 3akiHYeHHs aii
ocTtaHHboro Ceptudikara 3a yMOB, KoM
cepTudikalis NOTEHUINHO MoXe 6yTun
noHoBneHa, usa Yroga 6yae asTomaTtuyHoO
MpoAOBXEHA Ha CTPOK A0 4oTuUpbox (4)
MicsauiB.

Lis Yroga moxe 6yTn posipBaHa 3a:

a) 3a B3aeMHoto 3rogoto CTopiH;

b) OpraHizauieto 3 NMCbMOBUM
rnoBigoMneHHsM 3a TpmausaTsb (30)
OHIB;

c) Preferred by Nature 3a nucbmoBuM
rnoBigoMneHHsM 3a ge'sHocTo (90)
OHIB;

d) Preferred by Nature, akwo
OpraHi3auis nopyLwye csoi
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this Agreement, and fails to cure any
breach within the time period as
defined by Preferred by Nature;

e) either Party, immediately, if the other
Party violates its confidentiality
obligations under this Agreement;

f) Preferred by Nature, if Organisation,
in the sole opinion of Preferred by
Nature, violates the principles of
Preferred by Nature’s Policy of
Association and fails to demonstrate
corrective measures, if possible,
within a defined time period after
Preferred by Nature has notified the
Organisation of such violations in
writing;

g) Preferred by Nature, in accordance
with the process and timelines defined
in the Certification Requirements;

h) Preferred by Nature, immediately, if
Organisation escalates conflicts with
Preferred by Nature without following
the Dispute Resolution Policy in
violation of clause 4.1 j); or

i) Preferred by Nature, immediately, if
the Organisation, in the sole opinion of
Preferred by Nature, engages in
illegal, unethical, deceptive,
fraudulent, uncooperative behavior,
commits an act of coercion or bribery
or makes a material misrepresentation
of fact or if Organisation’s activities or
actions, in the sole opinion of
Preferred by Nature, discredit or
reflect badly on the name of Preferred
by Nature or the Certification Scheme
Owner.

The Organisation understands and

acknowledges that upon termination of this

Agreement, all the Certificates issued to the

Organisation under this Agreement will also

be Terminated.

Upon termination of this Agreement, the

rights and privileges of each Party shall

immediately cease, and there shall be no
liability or obligation on the part of

Organisation or Preferred by Nature, except

as set forth in the provisions of section 5,

clauses 7.2, 9.1, 9.2, all clauses in section

10, clauses 12.2 and 12.3, and those

11.3

11.4
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3060B'A3aHHSA 3a Li€ Yroaow i He
MOXe YCYHYTU Byab-sike MopyLUeHHS
NpoTAroM TEPMiHY, BU3HAUYEHOIO
Preferred by Nature;

e) 6yab-ska 3i CTopiH HeralHo, SKLWo
iHwa CTopoHa nopyLuye ceoi
3060B'A3aHHSA WO0A0 KOH@IAEHLUIMHOCTI
BiANOBIAHO A0 UiEl Yroan;

f)  Preferred by Nature, y Bunaaky, sikwio
OpraHisauis, Ha aymky Preferred by
Nature, nopywye npmHunnu Monitnku
Acouiauii Preferred by Nature i He
BXXMBAE KOPUryBasibHUX 3aX0A4iB, SKLLO0
LLe MOX/IMBO, NPOTSIrOM NEBHOrO
nepioay 4acy nicns Toro, sk Preferred
by Nature nosigoMuna OpraHizauito
Mpo TaKi NOPYLIEHHS Y MNCbMOBIM
tbopmi;

g) Preferred by Nature, BianosigHo Ao
rMpoLecy i TEpMiHiB, BU3HAUYEHUX Y
CepTudikauinHmx Bumorax.

h) Preferred by Nature, HeralHo, aKLWO
OpraHizauis eckanye KoHdNikTH 3
Preferred by Nature 6e3 goTpuMaHHs
[MoniTMKK BUPilLEHHS CropiB,
nopywyto4un nyHKT 4.1 j); abo

i) Preferred by Nature, HeralHo, aKLWO
OpraHizauis, Ha aymky Preferred by
Nature, 34iMCHIOE HE3AKOHHY,
HEETMYHY, OMaH/INBY, LWIAaXpancCbKy
rnoBeaiHKy, BiAMOBNSIETbCA Bif
cniBnpaui, BUMHSE aKT npmMycy abo
xabapHuuTteBa abo CyTTEBO CMOTBOPIOE
dakTn, abo aKWo AisnbHICTb abo gii
OpraHizauii, Ha aymky Preferred by
Nature, anckpeantytoTb abo noraHo
BigobpaxatoTb iM'a Preferred by
Nature abo BnacHuka Cxemu
Ceptudikaduii.

OpraHizauist po3yMie i BU3HaE, Wo nicns

po3ipBaHHS Ui€i Yroam Bci CepTtudikaTy,

BmaaHi OpraHisauii BignosigHoO A0 Ui€l

Yroan, Takox 6yaytb CkacoBaHi.

lMpw posipBaHHI Ui€l Yroan npasa i npusinei
KOXHOIi 3i CTOpiH MOBUHHI HEramHo
MPUNUHUTUCS, | HE MOBUHHO ByTK HiaKoi
BignoBiganbHOCTI abo 3060B'sA3aHbL 3 6oKy
Opranizauii abo Preferred by Nature, 3a
BMHSTKOM BMNAAKIiB, BUKIAAEHUX Y
MONIOXEHHAX po3ainy 5, nyHkTax 7.2, 9.1,
9.2, BCix NnyHKTax po3ainy 10, nyHkTiB 12.2
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provisions that by nature are intended to
survive termination of the Agreement.

Miscellaneous

This Agreement supersedes and replaces all
prior agreements between the Parties with
respect to the subject matter contained
herein.

This Agreement is governed by and
construed in accordance with the laws of
Estonia, without regard to any conflict of
law principles.

In the event of any dispute arising from or
in connection to this Agreement, the Parties
shall first seek to resolve it amicably
through mutual agreement, but if no
resolution is achieved, the dispute shall be
submitted to the courts of Estonia, which
shall have exclusive jurisdiction.

Preferred by Nature may, from time to
time, modify this Agreement as a result of
changing Accreditation Body requirements,
Certification Requirements, or Preferred by
Nature procedures. Any such modifications
shall be provided to the Organisation in
writing at least ninety (90) days before
they become effective. If the Organisation
objects to any of the changes, the
Organisation has the right to terminate the
Agreement by giving Preferred by Nature
thirty (30) days written notice. Any other
amendments to this Agreement shall be
agreed to in writing and signed by both
Parties.

In the event that any one or more
provisions of this Agreement shall be or
become invalid, illegal, or unenforceable in
any respect, the validity, legality, or
enforceability of the remaining provisions of
this Agreement shall not be affected and a
suitable and equitable provision shall be
substituted therefor in order to carry out,
so far as may be valid and enforceable, the
intent and purpose of such invalid or
unenforceable provision.

Assignment of any rights, or delegation of
duties under this Agreement may be made
only upon prior written notification to the

other Party, at minimum ninety (90) days
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Ta 12.3, a TaKoX TUX NOMOXeHb, AKi
3an1WaloTbCA Y CUIi NiCNa po3ipBaHHSA
Yrogwu.

Pi3He

Lls Yroaa ckacoBye€ Ta 3aMiHIOE BCi
nonepenHi yroan mixk CtopoHamu w00
npeameTa, WO MICTUTLCS B LiIbOMY
OOKYMEHTI.

Lls Yroaa perynto€eTbCs i TAyMayvynTbCs
BiANOBiAHO A0 3aKOHOoAaBCTBa EcToHii, 6e3
ypaxyBaHHs 6yab-gKMX NpUHLMNIB
KOni3iiHOro npasa.

Y pasi 6byab-IKMX Cynepeyok, Lo
BMMNAMBAOTb 3 abo y 3B'A3Ky 3 Ui€t0
Yrogoto, CTOpOHM CnoYaTKy MNOBUHHI
rMparHyT1 A0 MUPHOIO iX BUPILIEHHS 3a
B3aEMHOIO 3rof0l0, asie AKLWOo BUPILLEHHSA
cynepeuyku He byae A0CATHYTO, Cynepeyka
MOBUHHA po3rngaaTuca y cyaax EcTonii, aki
MaloTb BUHATKOBY tOPUCAMKLILO.

Preferred by Nature mMoxe yac Big yacy
BHOCUTM 3MiHWN [0 Ui€l Yroan B pe3ynbTaTi
3MiHM BuMor OpraHy 3 akpeauTauii,
CepTudikauiiHux Bumor abo npoueayp
Preferred by Nature. Byab-ski Taki 3MiHK
NOBWHHI 6yTK npeacTtasneHi OpraHisauii B
NMMCbMOBIN DOpPMi NPMHANMHI 3a AeB'SHOCTO
(90) gHiB fo ix BCTyny B cuny. AKLWo
OpraHizauis BucTynae npotun 6yab-aKkux
3MiH, OpraHisauiss Ma€ npaBo po3ipBaTu
Yroay, NnMCbMOBO NOBIAOMUMBLUM MNPO Le
Preferred by Nature 3a TpuausaTtb (30) aHiB.
Byab-aKi iHWi nonpaBku 40 Ui€l Yroan
MOBUHHI 6YTM y3roa)eHi B MMCbMOBIN
dopmi i nignnucadi oboma CtopoHamu.

Y BunagKy, sKkwo 6yab-ske ogHe abo
KiflbKa MosIoXKeHb L€l Yroam craroTb
HeAinCHNUM, HE3aKOHHMMK abo He
BMKOHYBaHMMU B 6yab-KOMY BiAHOLUEHHI,
OINCHICTb, 3aKOHHICTb abo BMKOHYBaHICTb
iHWKMX NONOXEHb L€l Yroam He NOBUHHI
6yTu nopyleHi, HeobxiaAHO 3aMiHUTK Oro
(ix) na signosigHe(i), HanexHe(i)
MONOXEHHS 3 METOI 3A4iINCHEHHS,
HaCKISIbKM Lie MOX/IMBO 3 TOUKW 30py
AIACHOCTI Ta BUKOHYBAHOCTI, HaMipy Ta uini
Takoro HeaincHoro abo HEBMKOHYBAHOIO
MONOXEHHS.

Mepepaya 6yab-sakmx npas abo
AeneryBaHHs NOBHOBaXeHb BiANOBIAHO A0
L€l Yroam MoxyTb 6yTu 34iNCHEHI TifIbKK
nicns nonepeaHb0Oro NMMCbMOBOMO
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in advance. This Agreement shall be
binding on the successors and assigns of
the Parties in its entirety.

This Agreement may be executed in
counterparts. Faxed, emailed, and other
electronic signatures are equally effective
and binding as originals.

This Agreement is executed in both English and
Ukrainian versions. In the case of any conflict
or doubt as to the proper construction of this
Agreement, the English version shall govern.

12.7

On behalf of Preferred by Nature OU /
Bin imMeHi Preferred by Nature OU

Ver: 23Aug23

NoBiAOMAEHHS iHWi CTOPOHI, 9K MiHIMYM
3a ges'aHocTto (90) aHiB Ao uboro. Ls
Yroaa € o60B'a3koBOIO AN
NpaBOHACTYMNHUKIB i po3nopsagHukis CTopiH
y NOBHOMY 06ca3i.

Lls Yropa moxe 6yTn BMKOHaHa B
AeKinbKoX npumipHukax. rfignucu y
OOKYMeHTI HagicnaHoMy dakcom,
€/1IeKTPOHHO MOLWTO, | iHLWIi eNeKTPOHHI
niannucm piBHOLIHHO Ai€Bi | 060B'A3K0OBI sk
opwuriHanu.

Lls Yroga odopmMieHa aHrNincbKor Ta YKpaiHCbKOO
MoBaMu. Y pasi BUHUKHEHHS Byab-aKux NpoTupiy abo
CYMHIBIB W0A40 HaNEXHOro TyMadeHHs Ui€i Yroam,
nepeBa)Hy CUy Ma€e BepcCia Yroau aHrnincbkor
MOBOIO.

On behalf of Organisation / Big iMeHI
OpraHizauii

Name / IM'a

Title / Mocaaa

Date / daTa

Signature /
Miannc
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Appendix for when Preferred by Nature
serves as a Monitoring Organisation

This appendix contains terms and conditions that
are only applicable to organisations that apply to
use or are using Preferred by Nature as a
Monitoring Organisation under the EU Timber
Regulation. These specific terms and conditions
are in addition to all other applicable terms and
conditions of the Agreement. In the event of a
conflict or inconsistency between this appendix
and the rest of the Agreement, the terms of this
appendix shall prevail.

1. Terms

1.1 In this appendix, these terms have the

following meanings when capitalised:

Competent Authorities - refers to
nationally appointed authorities responsible
for the implementation of the European
Union (EU) Timber Regulation in each EU
Member State.

EU Timber Regulation - refers to
Regulation (EU) No 995/2010 of the
European Parliament and of the Council of
20 October 2010 laying down the
obligations of operators who place timber
and timber products on the market, and
any other delegated regulations as
applicable.

Monitoring Organisation - refers to
Preferred by Nature when it has been
recognised by the European Commission
(EC) to operate formally as a Monitoring
Organisation under the EU Timber
Regulation. The role of the Monitoring
Organisation is to provide and verify
implementation of due diligence systems to
meet the requirements of the EU
Regulation 995/2010. The Organisation’s
conformance to the Preferred by Nature
LegalSource™ Certification Requirements is
a pre-requisite to use Preferred by Nature
as a Monitoring Organisation.

2. Obligations of Preferred by Nature

Ver: 23Aug23

LoaaTtok ons sunaakis, konu Preferred by
Nature BukoHye pyHKLUii MOHITOPUHIrOBOI
opradisauii

Y UbOMYy A0AATKY MICTATbCSA MOSIOXKEHHS Ta YMOBM,
LLIO 3aCTOCOBYOTbCA TifIbKW A0 OpraHisauin, sKi
noaatoTb 3asBKy abo B)XXe BUKOPUCTOBYHOTb
Preferred by Nature B sskoCTi MOHITOPUHIOBOI
opraHisauii BignosiaHo Ao Po3nopsaxeHHs €C wono
niconpoaykuii. HaBeaeHi NoNoOXeHHSA Ta YMOBU €
AOMNOBHEHHAM A0 BCiX iHLWMX 3aCTOCOBHUX
NMONOXeHb Ta YMOB Yroau. Y pasi npoTupiuua abo
HEeBIANOBIAHOCTI MiX LM A0AATKOM i iHLIOO
YaCTMHOIO Yroam nepeBaxkHy Cuny MakoTb YMOBMU
LbOro goaatka.

1. BwusHa4yeHHs

1.1 Y uboMy goaaTKy 3aHa4yeHO TEPMIHW, AKi Npu
HanuWcaHHi 3 BENUKOI N1iTepu, MaloTb TaKi

3HAYEHHA!:

KoMneTeHTHi opraHn — nNpu3HayeHi Ha
HauioHanbHOMY piBHi opraHu, BiaAnoBiganbHi
3a 3aicHeHHs1 Po3nopsaXXeHHs
€sponericbkoro cotosy (EC) wono
niconpoaykuii B KOXHi 3 KpaiH-uneHiB €C.

PoanopsaaxeHHs €C woao niconpoaykuii -
BigHOCUTbLCS A0 Po3nopsagxeHHs (EC) Ne
995/2010 €sponencbkoro napniameHTy i Pagm
€sponu Big 20 »oBTHa 2010 pokKy, Lo
BCTaHOBJIOE 3060B'A3aHHA onepaTopiB, SAKi
PO3MIlLYOTb AEPEBUHY i slicoMaTepiann Ha
PUHKY, Ta iHWWX 3aCTOCOBHMX NiA3aKOHHUX
aKTiB.

MoHiTopuHrosa OpraHisauis - Preferred by
Nature Bu3sHaHa €sponencbkoto Komicieto (EC)
K popMasnbHO Aitoya MOHITOpUHroBa
OpraHizauis BianosiaHo A0 Po3nopsiaXeHHs
€C woao niconpoaykuii. Poib MOHITOPMHIOBOI
OpraHizauii nonsrae B 3abe3neyeHHi Ta
rnepeBipui BMPOBaAXXeHHs1 CUCTEM HaNeXHOoI
BiAMOBIAHOCTI 3rigHO BMMOI Po3nopsiaXeHHS
€C 995/2010. BignosigHictb OpraHizauii
CeptudikauinHnm Bumoram Preferred by
Nature LegalSource™ € HeobxigHOO yYMOBOIO
ans sukopuctaHHa Preferred by Nature B
AKOCTi MoHiTopuHrosoi OpraHisauii.

2. 3ob6os'sasaHHs Preferred by Nature
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Preferred by Nature is obligated to meet all
relevant legal obligations as outlined by
the EU Timber Regulation and delegated
regulations applicable in relation to its role
as Monitoring Organisation.

Preferred by Nature is obligated to take
appropriate action in the event of failure by
Organisation to properly use its due
diligence system, including notification of
Competent Authorities in the event of
significant or repeated failure by the
Organisation.

Obligations of Organisation

Organisation agrees to abide by all
applicable obligations placed on operators
as defined in the EU Timber Regulation.

Confidentiality and public
information

Organisation agrees to recognise the right
of Preferred by Nature to share audit
reports and other relevant information with
the European Commission and Competent
Authorities if Preferred by Nature is
requested to do so.

Limitation of liability and
indemnification

Organisation recognises that it maintains
full liability over its own compliance with
the EU Timber Regulation and any related
legislation at the European Union as well
as at the European Union member states
level.

Organisation will not hold Preferred by
Nature liable for any claims or damages
that are raised by public authorities or
other parties against the Organisation due
to its alleged or confirmed noncompliance
with the EU Timber Regulation and any
legislation at the European Union as well
as at the European Union member states
level.

2.1

2.2

4.1

5.1

5.2
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Preferred by Nature 3060B'a3aHa BUKOHyBaTH
BCi BiANOBIAHI tOpMANYHI 3060B'a3aHHS,
nepeabayveHi PosnopsaxeHHam €EC woao
niconpoaykuii i NiA3akKOHHUMKU akTaMmu,
3aCTOCOBHMMM MO BiAHOLLEHHIO A0 ii poni B
SAKOCTi MoHiTOpuHrosoi OpraHisauii.

Preferred by Nature 3060B'a3aHa Heob6XxiaHMM
UYMHOM BigpearysaTu B pa3i He34aTHOCTI
OpraHizauii npaBMIbHO KOPUCTYBaTUCb CBOEKD
CMCTEMOIO HaNeXxHoi BiANOBIAHOCTI, BK/IIOYHO 3
iHpopMyBaHHAM KOMNETEHTHUX OpraHiB y
BMMNaAKy CyTTEBMX abo MOBTOPHOBAHUX
HeBignoBiaHocTel 3 6oky OpraHisauii.

3o060B'a3aHHsA OpraHizauii

OpraHizauisg noroaxXyerbca AOTpMMyBaTUCS
BCiX 3aCTOCOBHMX 3060B's13aHb, NOKIaAeHMX
Ha onepaTopis, AKi BU3HAYEHI Y
PoznopsaaxeHHi €EC woao niconpoaykuii.

KoHigeHuinHicTb Ta ny6nivHa
iHpopMauis

OpraHizauist NoroaXxyerbCcs BU3HATM NpaBo
Preferred by Nature ginutucs ayamtopcbkumm
3BiTaMu Ta iHLWIOK BiAMOBIAHOW iHdOpMaUieto 3
€Bponericbkoto KoMicieto Ta KOMNeTeEHTHUMU
opraHamu, skuwo 6yae HagaHo BiANOBIAHWUI
3anuT o Preferred by Nature.

Ob6MexeHHs BignoBiaanbHOCTI Ta
KOMNeHcauii

OpraHi3auist BU3HAE, WO BOHA HECE MOBHY
BiAMOBiIAAaNbHICTb 3@ BNacHe A0TPUMaHHS
PosnopspxxeHHs €EC woao niconpoaykuii i
6yAb-9KOro 4OTUYHOIO 3aKOHOAABCTBa Ha
piBHiI EBponencbkoro Cow3y, a TaKoX Ha pPiBHi
AepxaB-uneHiB Esponericbkoro Coo3sy.

OpraHizauis He byae nputaraTv 4o
BignosiganbHocTi Preferred by Nature 3a
6yab-sKi npeTeHsii abo 36uTKK, AKi
BMCYBalOTbCS Aep>XaBHMMM opraHamMmn abo
iHWMMK cTopoHaMu nNpoTtu OpraHisauii y
3B'A3KYy 3 ii 3aa9BneHo0 abo niaTBEpPAXEHHOLO
HesignoBigHicTio Po3nopsaaxeHHto €C woao
niconpoaykuii i 6yab-aKoro 3akoHogaBCTBa Ha
piBHi EBponencbkoro Cow3y, a TaKoX Ha piBHi
AepxaB-uneHiB Esponericbkoro Cooasy.
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Appendix for Preferred by Nature HoaaTtok no Ceptudgikadii Preferred by
Certification Nature
This appendix contains terms and conditions Lle aoaaTok MiCTUTb NONOXEHHS Ta YMOBMU, SAKi
that are only applicable to organisations that 3aCTOCOBYOTbCS /inLe 40 OpraHisauii, wo €
are a Preferred by Nature Certification applicant 3asBHukamun abo YTpumysadamu CeptudikaTis
or Certificate holder. These specific terms and Ceptudikauii Preferred by Nature. 3a3zHaueHi ymoBM

conditions are in addition to all other applicable = 0OMOBHIOIOTL YCi iHLWI 3aCTOCOBHI NOSIOXEHHSA Ta
terms and conditions of the Agreement. In the yMOBM Yroau. Y pasi BUHUMKHEHHS KOHPNiKTy abo
event of a conflict or inconsistency between this HeBiANOBIAHOCTI MiX LWUM 40AATKOM Ta pELUTOO
appendix and the rest of the Agreement, the Yroam, yMOBM LibOro A0AATKY MalOTb NepeBaxKHy
terms of this appendix shall prevail. cuny.

1. Certification claims and trademark 1. CeptudikauinHi sBumoru ta

usage BMKOPUCTaHHSA TOBapHMX 3HaKiB

1.1 An organisation verified as conforming to 1.1 Opranxizauisa, ska nponwna nepesipKy Ha
all the applicable Preferred by Nature BiAMOBIAHICTb 3acTOoCOBHMM CepTudikauiiHuM
Certification Requirements may use the Bumoram Preferred by Nature, moxe
Preferred by Nature Seal (the "Seal”) in BMKkopucroByBaTu lNMeuaTtky Preferred by Nature
connection with the sale, marketing, (mani - "MeyaTtka") y 3B'A3Ky 3 NpoAAXKEM,

advertising or distribution of Preferred by

Nature Certification certified products

within the Certification Scope as certified

by Preferred by Nature (“Preferred by

Nature Certified Product”) in accordance

with the terms and conditions of the

Agreement and subject to the following:

a) Preferred by Nature
hereby grants
Organisation a non-
transferable, non-
exclusive license to
reproduce the Seal (as shown and
made available to the Organisation
by Preferred by Nature) with respect
to Preferred by Nature Certified
Product when and as long as
Organisation holds a valid Certificate
and in relation to the products that
are covered by the Certification
Scope of the valid Certificate.

b) Organisation may only use the Seal
with the prior review and written
approval of Preferred by Nature, and
Organisation may not alter the Seal
in any manner. Organisation shall
submit to Preferred by Nature for its
approval, prior to publication or any
other use, all claims,
representations, public statements
or language about or references to

MapKeTUHIroM, peknamor abo
pPO3MOBCOAXEHHAM MNPOAYKTIB,
CeptudikosaHux Preferred by Nature, B
pamkax O6nacti [ii Cepudikauii Preferred by
Nature ("MpoaykT, CepTtudikoBaHuii Preferred
by Nature"), BianoBsiaHo no ymoB Yroau Ta 3a
HaCTYMHUMWN YMOBaMMU:

a)

b)

Linm Preferred by
Nature Hapae
Opranizauii
HenepenasanbHy,
HEBUKJTIOYHY
NilUeH3ilo Ha BiATBOpeHHS MNeyaTkn (5K
rnokasaHo Ta HagaHo OpraHisauii
KoMmnaHieto Preferred by Nature) Ha
npoaykuii, CeptudikoBaHin Preferred by
Nature, 3a ymoBu sikwo OpraHizauisa mae
YnHHMn CepTudikaTt, Ta CTOCOBHO
npoaykuii, ska BxoanTtb ao O6nacrTi aii
Cepudikauii umHHoro CeptudikaTta.

OpraHizauis MoXe BUKOPUCTOBYBaTU
[MeyaTky nuwe nicnsg nonepeaHboro
po3rnsay Ta NMCbMOBOro A03BONY
Preferred by Nature, i OpraHizauis He
MoXXe 3MiHtloBaTu MeuaTky B 6yab-Kum
crnoci6. OpraHizauis noBMHHa nogaBaTu
Ha 3aTtBepaxeHHs Preferred by Nature
nepen nybnikauieto abo 6yab-9KMUM iHWNM
BMKOPWUCT@HHSAM BCi 3a8BUW, 3aneBHEHHS,
ny6niyHi noBigoMneHHs, dopMyntoBaHHS
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o)

d)

e)

Preferred by Nature and all uses of
the Seal on Preferred by Nature
Certified Product. Once Preferred by
Nature has approved any such use,
Organisation may not make any
changes to such use without first
obtaining Preferred by Nature’s
written approval.

Organisation agrees to comply with C)
the Preferred by Nature Seal Use

Policy, which may be amended from

time to time, and pay any related

fees, if applicable, as set forth in the

Seal Use Policy.

Organisation agrees to accurately d)
and fairly represent its Certificate
type, its Certification Scope and the
Preferred by Nature Certified
Product, enterprises or operations
included in the Certification Scope.
Organisation shall restrict its
representations of certification to
relate only to conformance to the
Certification Requirements and will
not represent certification in relation
to any other characteristics.
Organisation shall not make
certification claims in the sale,
marketing, advertising, promotion or
distribution, or misrepresent the
certification status, of Preferred by
Nature Certified Product, enterprises
or operations that are not included in
the Certification Scope.

All use of the Seal will be of high e)
quality in keeping with the
reputation of Preferred by Nature
and shall comply with the standards
and requirements set by Preferred
by Nature from time to time.
Organisation agrees that it will not
manufacture, cause to be
manufactured, market, promote, sell
or distribute Preferred by Nature
Certified Product or use the Seal in a
manner that is inconsistent with the
goals and purposes of Preferred by
Nature and its mission. Organisation
shall maintain the high standards

Ver: 5Dec23

abo nocunaHHsa Ha Preferred by Nature, a
TaKOX BCi BUNaAKN BUKOPUCTaHHS
Meuvatkn Ha npoaykuii, CepTudikoBaHin
Preferred by Nature. MNMicna Toro, sk
Preferred by Nature cxsanutb 6yab-ske
Take BUKOpUCTaHHs, OpraHisauis He
MOXe BHOCUTUK Byab-SKi 3MiHW B Take
BUKOPUCTaHHSA 6e3 0TpMMaHHS
nonepeaHbLOro NMCbMOBOrO A03BONY
Preferred by Nature.

OpraHizauis NoroaXxyerbcs
AoTtpumyBaTucs MNonitnmkn BukopucrtaHHs
MeuaTtok Preferred by Nature, Ao sikoi yac
BiJ Yacy MOXYTb BHOCUTUCS 3MiHU, Ta
cnnavyBaTth 6yab-5Ki NOB'SA3aHi 3 UMM
naaTexi, SKWO Taki €, K 3a3Ha4YeHo B
MoniTuui BukopucraHHa MNMeyaTok.
OpraHizauis noroaxyeTbcs TOYHO Ta
YeCHO NpeacTaBAATU TUM CBOro
Ceptudikarta, Coepy gii Ceptudikauii Ta
npoaykuii, CeptudikoBaHoi Preferred by
Nature, nianpuemcTea abo onepadii,
BKJtOYeHi 0o Chepu aii CepTudikadii.
OpraHizauisg NnoBMHHaA 06MeXUTn CBOI
3as8BM Npo cepTudikauito nuwe
BignosigHicTio CeptudikauinHnm Bumoram
Ta He byae npeacTtaBnaTu ceptudikauiro
WoAo 6yab-aKUX iHLWNX XapaKTEPUCTUK.
OpraHizauist He noBMHHa pobuUTKn 3as8u
npo cepTudikauito nig 4ac Nnpoaaxy,
MapKeTUHry, peksiaMmun, NnpocyBaHHsa abo
anctpubyuii, a TakoX He NoBMHHA
CNOTBOPIOBATM cepTudikauinHuni cTtaTyc
npoaykuii, CeptudikoBaHoi Preferred by
Nature, nianpuemcts abo onepauin, aKi
He BxoasaTb A0 Cdepu gii Ceptudikauii.

byab-ske BMKOpUCTaHHs MNMeyaTtkn mMae
6yTu AKicHMM, BignoBiaaTn penyTauii
Preferred by Nature Ta Bignosigatu
CTaHgapTaM i BUMoram, siKi 4ac Big vacy
BCTaHoBNOOTLCA Preferred by Nature.
OpraHizauis NoroaXyerbcs 3 TUM, WO
BOHa He byae BMpobnaTn, cnpusitm
BMPOBHMUTBY, MpOCyBaTH, peKknamyBaTu,
npogasatn abo po3noBcCoaXKYyBaTH
npoaykuito, CeptudgikosaHy Preferred by
Nature, a TakoXX BUKOPUCTOBYBATH
MeuaTky y cnoci6b, wo He BignoBiaae
uinam Tta 3aBaaHHaM Preferred by Nature
Ta ii micii. OpraHisauig NoBMHHa
nigTpMMyBaTW BUCOKI CTaHAapTU Ta
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f)

g)

and reputation of Preferred by
Nature and shall not use the Seal in
a manner that is disparaging to
Preferred by Nature or contrary to its
values.

The Organisation must not: f)

i. use the Seal in conjunction with
another trademark or any
character, word, name, imagery,
or symbol so as to create a
composite trademark or so as to
otherwise create an association
between the Seal and such other
trademark, character, word,
name, imagery or symbol.

ii. use any sign, whether as a
trademark or otherwise, which is
substantially identical or
deceptively similar to the Seal.

Organisation acknowledges and g)

agrees that Preferred by Nature is

the exclusive owner of the Seal or
any other trademark, service mark,
certification mark, logo or other
proprietary designation owned by

Preferred by Nature (the “Marks").

Organisation agrees that it will do

nothing inconsistent with such

ownership and agrees that all use of
the Marks by Organisation shall inure
to the benefit of Preferred by Nature.

Organisation agrees that nothing in

this Agreement shall give

Organisation any right, title or

interest in the Marks, other than the

right to use the Seal in accordance
with this Agreement. Organisation
shall not in any manner represent
that it has any ownership interest in
the Marks or any registrations
thereof and hereby waives and
disclaims any ownership right or
interest in or to the Marks or
variations thereof that may arise
under the law in any country, state
or other jurisdiction. Organisation
shall not register or attempt to
register the Marks or any similar
marks to designate any goods,
services or certification or
verification programs in any country,

Ver: 5Dec23

penyTauito Preferred by Nature i He
BUKOpUCTOBYBaTK lNMeyaTky y cnocib, wo
avckpeautye Preferred by Nature a6o
cynepeyuTsb ii LiHHOCTAM.

OpraHizauis He NOBUHHA:

i. BMKOpMCTOBYBaTu [leyaTKy pa3om 3
iHWMM TOBapHMM 3HaKoM abo 6yab-
SIKUM CMMBOJIOM, C/ZIOBOM, Ha3BOM,
306paXkeHHSAM 3 METOH CTBOPEHHS
CK1laeHOro ToBapHOro 3Haky abo
iHLUMM YXMHOM CTBOPUTM acouiauito
MK Ne4yaTKoK Ta Tako iHWKM
TOBapHWM 3HAKOM, CUMBOJIOM,
CNOBOM, Ha3BO YM 306paKEHHAM.

ii. BUKOpUCTOBYBaTK Byab-AKWUIA 3HAK,
SIK TOBApPHUM 3HaK, Tak i 6yab-aKkui
iHLWWIA, AKWIA NO CyTi ineHTUYHNI abo
OMaH/IMBO CXOXWI Ha lMeyaTky.

OpraHizauis BU3HAE Ta NOroAXy€ETbCs, WO

Preferred by Nature € ekckno3MBHUM

BNacHMKOM lMNeyaTkn abo 6yab-sikoro

iHLLOro TOBapHOro 3Haky, 3HaKy

obcnyroByBaHHs, 3HaKy cepTudikadii,

JIOroTUNy Yum iHWOro BAacHoOro

MO3HaYeHHSs, Wo HanexuTtb Preferred by

Nature (pani - "3Hakun"). OpraHisauis

NMOrOAXYETbCA HE BUMHATU XXOAHUX AN,

WO cynepeyaTb TakOMy npasy BAACHOCTI,

Ta NOroAXyeTbcs, Wo byab-ake

BMKOpUCTaHHsa 3HakiB OpraHisaui€to byge

Ha KopucTb Preferred by Nature.

OpraHizauist NoroaXxyeTbcs, Wo XoaHe

MOJIOXXEHHS L€l YroaAn He Hajae

OpraHisauii 6yab-gkoro npasa, npasa

BJTACHOCTI 4M iHTepeciB Woao 3Haki.,

OKpiM npasa BMKopucToByBaTtu lNeyaTky

BignoBigHO A0 ui€i Yroan. OpraHisauis He

6yae B XXoaHWUI cnocib 3aaBnsaTu, Wo

BOHa Mae€ byab-sike nMpaBo BAACHOCTI Ha

3Haku abo byab-sKy iX peecTpauito, i

BiAMOBNSAETbCA Big 6yab-aKoro rnpaea

Bf1lacHocTi abo iHTepecy Ha 3Haku abo ix

Bapiauil, SIKi MOXYTb BUHUKHYTU

BiANOBIAHO A0 3aKOHY B 6yAb-SKin KpaiHi,

wTaTi abo iHWin opucamkuii. OpraHizauis

He byne peectpyBatu abo HamaraTucs

3apeecTpyBaT 3HaKn abo b6yab-sKi CxXOoxi

3HaKKM 414 no3HadeHHs byab-aKnx

ToBapiB, MOCAYr UM Nporpam ceptTudikauii

abo sepudikauii B 6yab-gKi kpaiHi, wrarTi
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state or other jurisdiction.
Organisation will not contest, impair,
or otherwise challenge, directly or
indirectly, Preferred by Nature’s
right, title, or interest in and to the
Marks. Organisation will not infringe
or facilitate the infringement of any
rights derived from the Marks. At the
request of Preferred by Nature,
Organisation shall execute and
deliver to Preferred by Nature any
and all documents and do all other
acts and things which Preferred by
Nature deems necessary or
appropriate to make fully effective or
to implement or execute the
provisions of this Agreement relating
to the ownership or registration of
the Seal.

h) Organisation shall not sell, assign,
sub-license, or otherwise transfer its
license to reproduce the Seal under
this Agreement to any third party,
without the prior written approval of
Preferred by Nature.

i) Organisation shall immediately notify
Preferred by Nature of any activity
that may come to its attention that
would reasonably be construed to
constitute an unauthorised use,
infringement, or dilution of the Seal
or any of the Marks.

1) Preferred by Nature has the sole
right to take, and determine whether
or not to take, any action(s) it
deems appropriate with respect to
any unauthorised use, infringement,
or dilution of the Seal and the Marks.
Organisation agrees to fully
cooperate with Preferred by Nature
in connection with any such action.

k) The license to reproduce the Seal is
specific to Preferred by Nature
Certified Product and shall only
become effective upon
Organisation’s receipt of Preferred by
Nature Certification from Preferred
by Nature with respect to such
applicable Certification Scope.

h)

3)

k)
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Um iHWIN opucaunkuii. OpraHisauisa He
6yane ockapxyBaTtu, nopyLysatn abo
iHLWWMM YXNHOM CTaBUTU Nig CYMHIB, NpsiMO
4M onocepenkKoBaHO, NPaBoO BAACHOCTI
Preferred by Nature Ha 3Hakwn.
OpraHizauisa He 6yae nopywysaTtn abo
CNpUATU NOPYLLEHHIO NpaBs, Lo
BMNIMBAIOTb 3i 3HaKiB. Ha BuMory
Preferred by Nature OpraHizauis noBuHHa
odopmuTh Ta HapgaTtu Preferred by Nature
BCi HEObXiaHI AOKYMEHTM Ta BYMHUTK BCi
iHWi Aaii i 3axoam, ki Preferred by Nature
BBaXa€ 3a HeobxiaHi abo BignosigHi ans
MOBHOIO BMKOHAHHSA 4K peanisauii
MONIOXEHb L€l Yroan, Wo CTOCYTbCs

npaB BNACHOCTI YK peecTpaduii Nevatku.

OpraHizauis He NoBMHHA NpoaaBaTwy,
nepeyctynaTu, cybniueHsysatun abo
iHWMM YMHOM nepefaBaT CBOKO NiLEH3ito
Ha BiaoTBOpeHHH lNMeyaTkn 3a uieo Yroaow
6yAb-5Ki TpeTilh CTOpOHi 6e3
nonepeaHbOi NMcbMoBOI 3roamn Preferred
by Nature.

OpraHizauis NOBMHHA HEramHo
nosigomntun Preferred by Nature npo
6yAb-SKYy AiSNbHICTb, KA MOXe CTaTn
BiAOMOIO i1 i Aka 06'EKTUBHO MOXe
pO3rnsa4aTncs K HecaHKLUiOHOBaHe
BMKOPWUCTaHHS, nopyLweHHs abo
po3MumBaHHS MNeyaTtkn abo 6yab-aKoro i3
3HakiB.

Preferred by Nature ma€e BMKIOUYHE NpaBo
BUMHSATK | BU3HAYaATK, 4m BXMBaATWN Byab-
SAKi 3aX04M, SKi BOHA BBaXa€ 3a
aouinbHe, woao 6yab-aKoro
HECAHKLiOHOBAHOI0 BMKOPUCTaHHS,
nopyweHHsa abo po3MmuBaHHs MeyaTkn Ta
3HakiB. OpraHizauis noroaxyerbcs
MOBHICTIO cniBnpautoBaTh 3 Preferred by
Nature y 3B'a3Ky 3 6yab-SKMMM TaKUMKU
aiamn.

JlineH3ia Ha BiaTBOpPEeHHS evaTku €
cneuundiyHo Ansa npoaykuii,
CeptudikoBaHoi Preferred by Nature, i
HabyBa€ YMHHOCTI inwe nicnsg OTpUMaHHS
Opranizauieto CepTtudikadii Big Preferred
by Nature wopao BianosigHoi O6nacTi aii
CepTudikauii.




' Preferred
by Nature-

)] In the event any conduct or omission
by the Organisation in using the Seal
or the Marks, in the reasonable
opinion of Preferred by Nature,
breaches any of the provisions of
these licensing terms, Preferred by
Nature may, in its sole discretion,
take one or more of the following
actions: (i) require the Organisation
to change or stop such conduct, or
to correct such an omission, or to
withdraw from circulation any
materials that, in the reasonable
opinion of Preferred by Nature,
breach the licensing conditions, (ii)
suspend the certification of the
Organisation pursuant to section 7 of
the Agreement until such time as the
Organisation has remedied the
breach.

m) The Organisation’s right to use the
Seal ceases automatically in case the
Preferred by Nature Certification
program Certificate issued to the
Organisation is suspended or
terminated.

n) Preferred by Nature reserves the
right to withdraw the Seal use
eligibility from the Organisation at
any time if the Organisation is not in
conformance with the Preferred by
Nature Certification Requirements.

m)

n)
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Akwo 6yab-ska ais abo ynyLweHHs
OpraHisauii y BukopucTtaHHi NevaTtkn abo
3HakiB, Ha 06’ekTMBHY AyMKy Preferred by
Nature, nopywye 6yab-sKe 3 NOMOXeHb
LUMX niuensirnHux ymos, Preferred by
Nature Moxe, Ha BflaCHWUI po3cya, BXUTH
oaHy abo aekinbka 3 HaACTynHUX Ain: (i)
BUMaraTu Big OpraHiszauii 3MiHUTK abo
NPUNUHUTKN TaKy NoBeAiHKy, abo
BUMPaBUTK yNyLeHHS, abo BUNy4nTH 3
o6iry 6yab-saki maTepianm, §Ki, Ha
06’ekTnBHY AyMmKy Preferred by Nature,
NopyLUYyOTb YMOBM nileH3yBaHHS, (ii)
npu3ynuHutTn ceptudikauito Opranisauii
BiAMOBIAHO 40 po34iny 7 uiei Yrogn Ao
TOro yacy, noku OpraHisauis He ycyHe
NOpYLUEHHS.

Mpaso OpraHizauii Ha BUKOPUCTaHHSA
[MleyaTKn aBTOMaATUYHO NMPUNUHAETBCA Y
pa3i Nnpn3ynuHeHHs abo aHyNtOBaHHS
BmaaHoro in Ceptudikaty
CeptudikauiriHoi nporpamu Preferred by
Nature.

Preferred by Nature 3anuwae 3a coboto
npaBo B B6yAb-SIKMI Yac BigknMkaTn nNpaso
Ha BMKopuctaHHs MNeyvatkn OpraHisauieto,
akwo OpraHizauia He Bignosigac
CepTtudikauiiHum Bumoram Preferred by
Nature.
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Appendix for Programme for the
Endorsement of Forest Certification
(PEFC)

This appendix contains terms and conditions
that are only applicable to organisations that
are a Programme for the Endorsement of Forest
Certification ("PEFC") applicant or Certificate
holder. These specific terms and conditions are
in addition to all other applicable terms and
conditions of the Agreement. In the event of a
conflict or inconsistency between this appendix
and the rest of the Agreement, the terms of this
appendix shall prevail.

1. Confidentiality and public
information

1.1 Preferred by Nature may provide the
Certification Scheme Owner or the
Accreditation Body with access to
confidential information of the
Organisation if required by Certification
Requirements. Such information includes
but is not limited to: copies of audit
reports and other necessary audit records
requested by PEFC, and summary reports
for resolved complaints and appeals
against the PEFC certified client
organisations received by Preferred by
Nature.
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Hopatok ansa ceptudikauii 3a NMporpamMoto
niaTpuMKK nicosoi ceptudgikadii (PEFC)

Lle aooaaTok MICTUTb NMOSIOXXEHHS Ta YMOBM, SAKi
3aCTOCOBYHOTbCS Sinwe A0 OpraHilauin, sKi €
3as8BHMKaMM Ha OTpMMaHHS abo YTpuMyBadamm
CepTudikaris 3a lNporpamoto NiATPUMKM NiCOBOI
ceptudikadii ("PEFC"). 3a3HauyeHi NonoxeHHsa Ta
YMOBMW € AOMNOBHEHHAM A0 BCiX iHLWWX 3aCTOCOBHUX
NMONOXeHb Ta YMOB Yrogun. Y pasi npoTtupiuua abo
HEeBIANOBIAHOCTI MiX LM A0AATKOM i iHLIOO
YaCTUHOK YroAn NepeBakHy CUy MakTb YMOBMU
uboro [logaTka.

1. KoHdigeHUinHicTb Ta nybniyHa
iHpopMauis

1.1 Preferred by Nature moxe HagaTu BnacHuky
cxemu ceptudikauii abo OpraHy 3 akpeauTauii
AO0CTyn A0 KoHdiAeHUINHOT iHdopMaUii
OpraHisauii, aKWwo uboro BuMaratoTb
CepTudikauinHi Bumorun. Taka iHdopmauis
BKJIIOYAE, afie He 0BMEXYETbCS: KOMisiMn
ayANTOPCbKMX 3BITIB Ta iHWNX HEOBXiAHMX
ayauTopCcbKux 3anucis, 3anmtanmx PEFC, i
KOPOTKMMU 3BiTaMM WOA0 BMPILLEHNX CKapr Ta
anensauin woao opraHisauin-KnieHTis,
cepTtudikoBaHux PEFC Preferred by Nature.
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Appendix for Rainforest Alliance
Sustainable Agriculture

This appendix contains terms and conditions that
are only applicable to organisations that are a
Rainforest Alliance Sustainable Agriculture
applicant or Certificate holder. These specific
terms and conditions are in addition to all other
applicable terms and conditions of the Agreement.
In the event of a conflict or inconsistency between
this appendix and the rest of this Agreement, the
terms of this appendix shall prevail. This appendix
and all clauses in this Agreement that are
required by Rainforest Alliance are subject to
applicable law.

1. Obligations of Organisation

1.1 The Organisation agrees that:

a) for groups, the Organisation agrees to
cause each group member to conform
to the applicable standards and comply
with all obligations thereof, including
without limitation all provisions relating
to the Organisation under this
Agreement;

b) it shall notify Preferred by Nature in
writing within 48 hours of any
fundamental departure from its systems
and procedures, or of any changes to its
management, structure or ownership,
or of any other information that could
affect the Organisation’s conformance
with the applicable standards or
compliance with applicable law;

c) it will only take legal action against the
Rainforest Alliance upon the final
disposition of its dispute through
Preferred by Nature’s Dispute
Resolution Policy and the Rainforest
Alliance grievance procedure;

d) the Rainforest Alliance is entitled to
visit, at its own discretion and cost, the
Organisation, with or without
notification to Preferred by Nature or to
the Organisation. The Rainforest
Alliance may observe the Organisation
during the visit or conduct an audit with
or without Preferred by Nature; and

e) the Rainforest Alliance has the right to
request that Preferred by Nature
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JoaaTok o1 CTasoro CifibCbKOro
rocnogapcrea Rainforest Alliance

Lle aooaaTok MICTUTb NMOSIOXXEHHS Ta YMOBM, SAKi
3aCTOCOBYHOTLCS Sinwe A0 opraHilauin, sKi €
3asiBHMKaMn Ha OTpuMaHHS abo YTpuMmyBadamm
CepTudikaris CTanoro CilbCbKOro rocnofapcrea
Rainforest Alliance. 3a3HaueHi NOIOXeHHA Ta
YMOBM € AOMOBHEHHSAM A0 BCiX iHWNX 3aCTOCOBHUX
NMONOXeHb Ta YMOB Yroau. Y pasi npoTtupiyua abo
HEeBIANOBIAHOCTI MiX LM A0AATKOM i iHLWIOO
YaCTMHOIO Yroam nepeBaxkHy Cuny MakoTb YMOBMU
uboro [opaTtka. Lleit noaaTok i BCi NOMOXeHHS i€l
Yroau, ski BumaratoTbcs Rainforest Alliance,
perynoTbCs YNHHUM 3aKOHOAABCTBOM.

1. 3o6osB'aszaHHa OpraHisauii

1.1 OpraHizauisa norogXyerbcs 3 TUM, LWO:

a) ana rpyn, OpraHisauis 3060B'a3yeTbcs,
LLLO KOXEH YsieH rpynu byae
AOTPpUMYBaTUCA BiANOBIAHMX CTaHAAPTIB
i BUKOHYBaTW BCi 1Oro 3060B'a3aHHs,
BKJ/ItOUYAOUn, 6e3 obMeeHb, BCi
MONIOXEHHS, WO cTocytoTbcs OpraHisauii
3rigHo 3 ui€o Yroaow;

b) OpraHisauis 3060B'13yeTbCA NOBIAOMUTH
Preferred by Nature y nucbMoBili ¢opmi
npoTsarom 48 roamH Npo 6yab-sKi iCTOTHI
BiAXWUNEHHA Bif ii cucTem i npoueanyp,
abo npo 6yab-sKi 3MiHM B ynpaBniHHiI,
CTpYyKTypi abo BnacHocTi, abo 6yab-sKy
iHWY iH(dOpMaLUilo, SKa MOXe BMIMHYTHU
Ha BignosigHicTb OpraHisauii
3aCTOCOBHMM cTaHgapTam abo YUMHHOMY
3aKOHO4aBCTBY.

C) BXMBaTW CyAOBUX 3axoAiB NpoTH
Rainforest Alliance Tinbku nicns
OCTaATOYHOr0 BUPILLEHHS CMOPY B paMKax
MoNiTMKKN BUpieHHa cropis Preferred
by Nature i npoueaypwv po3srnsigy ckapr
Rainforest Alliance;

d) Rainforest Alliance mae npaBo
BiaBioyBaTn 6yab-aky OpraHisauito Ha
BJIACHWI po3Cyn i 3@ B/IACHUIA KOLWT, 3
nosigoMneHHaM abo 6e3 noBigoMNEHHS
Preferred by Nature a6o OpraHizauil.
Rainforest Alliance moxe cnocrtepiratu
3a OpraHisaui€eto nig yac Bi3nTy abo
NpoBOAUTM ayauT 3a y4dacTti um 6e3
yJacTi Preferred by Nature; Ta

e) Rainforest Alliance mae npaBo BuMaraTu
Bia Preferred by Nature nposecTtu
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conduct unannounced or investigation
audits of the Organisation.

Certificate Termination and
Suspension

Upon Suspension or Termination of the
Certificate, the Organisation shall agree to
immediately:

a) Comply to the sell-off requirements
defined in the Certification
Requirements.

i. Cease to make any use of any
trademark of the Rainforest Alliance
to sell any previously labelled
product unless such trademark is
removed, and/or to make any
claims that imply that such product,
Organisation’s enterprise or
Organisation, conforms to the
applicable standards.

ii. At the Organisation’s own expense,
remove all uses of names, initials,
logos, certification marks or other
trademarks of the Rainforest
Alliance from its products (or,
where removal is not possible,
recall any such products),
documents, advertising and/or
marketing materials, physical or
electronic promotion material or
media, in brochures or on
webpages, signs or other
documentation and business-to-
business communications, once
required by the Certification
Requirements.

Notwithstanding the foregoing, for a period
beginning on the effective date of
Suspension or Termination of the Certificate
and ending on the date that is six (6)
months from the Suspension or Termination
date, the Organisation may sell certified
product in accordance with the Rainforest
Alliance Supply Chain Policy and applicable
Certification Requirements and policies,
which may be amended from time to time.

If Preferred by Nature decides not to certify
or Terminates or Suspends a Certificate, the

2.1

2.2

2.3
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HenosigoMneHi ayantn abo ayamt-
po3cnigyBaHHa OpraHisaduii.

CkacyBaHHs Ta pu3ynnHeHHSA
Ceptudikara

Micna CkacyBaHHs abo MNpusynuHeHHs
Ceptudikata OpraHizauis noroaxyerbcs
HerarHo:

a) [oTpuMyBaTMCb BMMOI 40 NpoAaxy,
BU3HauyeHmx y CepTudikauinHmx
BMMOrax.

i. [MpyNMHUTK Byab-iKe BUKOPUCTAHHS
ToBapHoOro 3Haky Rainforest Alliance
ANa npoaaxy 6yab-sKoro paHiwe
MapKOBAHOIo MpoAYKTY, SKLLO
Takuin TOBApHUM 3HaK He byae
BMaaneHo, Ta / abo pobutn byab-aki
3asBU, AKi 03HAYal0Thb, WO TaKui
npoayKT abo NianpuEMCTBO
Opranizauii yn OpraHisauis
BiAMOBiAAE 3aCTOCOBHUM
CTaHAaapTaM.

ii. 3a BnacHi kowTn OpraHisauii,
BMAANUTY BCi BUAWN BUKOPUCTaHHS
Ha3B, iHiuianis, noroTunis,
cepTudikauinHmx 3HakiB abo iHWmnx
ToBapHMX 3HakiB Rainforest Alliance
i3 cBO€Ei npoaykuii (abo, sKwo
BUAANEHHS HEMOX/IMBE, BiAKIMKATHU
6yAab-sKi Taki npoayKTn),
OOKYMEHTIB, peknaMHux Ta / abo
MapKeTUHroBMX Martepianis,
¢i3nyHnXx abo enekTpoHHMX
peknamMHux maTepianis abo 3acobis
MacoBoi iHpopMauii, B 6powwypax
abo Ha Beb-cTopiHKkax, BMBickax abo
iHWIiM AOKYMEeHTaUii Ta KOHTaKTax 3
6i3HeC napTHepaMu, SIK LbOro
BMMaratTb CepTudikauiiHi BUMOTrWn.

He3Baxkatoun Ha BULLEBMKIaAeHe, MPOTSAroM

nepioay, WO No4YnHaETbCs 3 Aatn HabpaHHS

YMHHOCTI MpuU3ynmnHeHHsa 4 CKacyBaHHAM

CeptudikaTa i 40 AaTU, siKa CTAHOBUTb LWICTb

(6) Micsuis 3 gatn MpusynmnHeHHs abo

CkacyBaHHs, OpraHizauis Moxe npogasaTu

cepTudikoBaHMI NpoayKT BigNoBiAHO A0

MoniTukun J1aHutora noctadaHHa Rainforest

Alliance i 3acTtocoBHUx CepTudikauiiHmnx

BMMOT, SIKi MOXYTb 4ac Big 4yacy

3MiHIOBATUCh.

Akwo Preferred by Nature BupiwmnTb He

nigTBepAxyBsaTu ceptudikaT, CkacyBaTtu abo




3.1

3.2

3.3

Preferred
by Nature-

Organisation may not change its certification
body until the next certification audit and
cycle after the certification decision was
made.

Certification claims and trademark
usage

The Organisation acknowledges that it may
not use the Rainforest Alliance Certified™
certification mark other than pursuant to the
terms of a valid written license agreement
executed between the Organisation and
Rainforest Alliance, including prior written
approval by Rainforest Alliance for any use,
and agrees to adhere to the Requirements
and Guidelines for Use of Rainforest Alliance
Trademarks as published on the Rainforest
Alliance website.

The Organisation agrees that any
representation it makes with respect to the
Rainforest Alliance, certified product, the
scope of an operation's certification to the
Rainforest Alliance standards, or with
respect to its collaboration with or support
for the Rainforest Alliance, shall be fair and
accurate. The Organisation shall restrict its
representations with respect to certification
of certified product to the applicable
Rainforest Alliance 2020 Standard (or
subsequent Rainforest Alliance standards)
and not with respect to products, product
characteristics or agricultural operations not
included within the scope of the Certificate
of the Organisation that covers the certified
product. The Organisation agrees that it will
not use any Rainforest Alliance trademarks
or make claims, representations, public
statements or use language about or
references to the Rainforest Alliance in
connection with the direct or indirect sale,
marketing or advertising of products that
are not certified products except as
specifically permitted in a license agreement
with the Rainforest Alliance.

The Organisation shall not use the name,
certification mark, logos or other trademarks
of the Rainforest Alliance except as

3.

3.1

3.2

3.3
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Mpu3ynuHnty gito CeptudikaTta, OpraHizauis
He MOXe 3MiHI0OBaTW CBili opraH 3
cepTudikauii 4O HACTyMNHOro
cepTudikauiiHOro ayauTy i umkny nicnsg
NPUAHATTS pilLeHHS Npo cepTudikadito.

BuMoru wopno ceptugikadii Ta
BUMKOPWUCTaHHSA TOBapHMX 3HaKiB

OpraHizauis BU3HaE, WO BOHA HE MOXe
BUKOPUCTOBYBaTK cepTUdikauinHumi 3HaK
Rainforest Alliance Certified™, kpim sk
BiANOBIAHO 3 YMOBAMM YNMHHOI MMCbMOBOI
NiueH3inHOoI yroam, yknaaeHoi mMix
OpraHizauieto i Rainforest Alliance,
BKJ1IOYAOUM nonepeaHE NMCbMoBE
cxBaneHHs Rainforest Alliance ans 6yab-
SIKOrO BUKOPUCTAHHS, | MOroAXYETbCS
AoTpuMyBaTuca Bumor Ta npuHumnie
BUKOPUCTaHHS ToBapHUX 3HakiB Rainforest
Alliance, onybnikoBaHux Ha Be6-caurTi
Rainforest Alliance.

OpraHizauis noroaXxyerbcs 3 TUM, LWo 6yab-
AKi il 3asBUK cTtocoBHO Rainforest Alliance,
cepTudikoBaHoro npoaykTy, obnacTi aii
cepTudikauii 3a ctangaptamm Rainforest
Alliance abo wogpo ii cnisnpaui 3 Rainforest
Alliance abo ii niaTpMMKN, MatoTb 6yTH
cnpasegnneBmmm i TouHuMK. OpraHisauis
NOBMHHA OBMEXUTN CBOI 3asiBU CTOCOBHO
cepTudikauii cepTndikoBaHOro NpoayKTy 3a
3acCTOCOBHMM cTaHaapToM Rainforest Alliance
2020 (abo HacTynHMMM CTaHaapTamu
Rainforest Alliance), a He CTOCOBHO
MPOAYKTIB, iXHIX XapakTepucTuk abo
CinbCbKOrocnoAapcbKux onepawin, He
BktoueHux B Obnactb aii Ceptudikara
OpraHiszauii, sKka NMownprETLCA Ha
cepTtudikoBaHuii npoaykrt. OpraHisauis
MOroAXYETbCSA 3 TUM, L0 BOHa He byae
BMKOPUCTOBYBaTK Byab-5IKi TOBapHi 3HaKu
Rainforest Alliance, pobuTtu 3as8u, y T.4.
ny6niyHi, BUKOpMCTOBYBaATK (POPMYJIHOBAHHS
um nocunaHHsa Ha Rainforest Alliance y
3B'S3KYy 3 MpSAMMMK abo HENPSAMUM
npogaxem, MapKeTMHroM abo peknamoro
NMpoAYKTIB, Ki He € cepTUdiKOBaHMMM
NpoAyKTaMmu, 3a BUHSATKOM BMNAAKIB,
cneuianbHO A03BOJIEHUX B NILUEH3IMHIN yroai
3 Rainforest Alliance.

OpraHizauis He NoBMHHA BMKOPUCTOBYBATU
Ha3By, cepTmdikauinHni 3Hak, norotunmn abo
iHWi ToBapHi 3Hakun Rainforest Alliance, 3a
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permitted in a licensing agreement with the
Rainforest Alliance. The Organisation shall
fully cooperate with the Rainforest Alliance
and Preferred by Nature with respect to any
unauthorised use, infringement, or dilution
of the trademarks or other intellectual
property rights of the Rainforest Alliance.

Confidentiality and public
information

The Organisation agrees to comply with the
Rainforest Alliance requirements for
transparency and confidentiality as set forth
in its licensing agreement with the
Rainforest Alliance.

The Rainforest Alliance has the right to
display the Organisation name on
transaction certificates for sales of certified
products from that farm or group,
throughout the supply chain to the final
seller of the certified products as long as
segregation is maintained.

The Rainforest Alliance has the right to
display the Organisation’s name on
transaction certificates issued by or to the
Organisation or one of its sites.

Term and termination

This Agreement may be terminated by:

a) Preferred by Nature with ninety (90)
days’ written notice in the event that
Preferred by Nature’s authorisation as a
certification body is suspended or
cancelled.

4.1

4.2

4.3

Ver: 23Aug23

BUHATKOM BMNAAKIB, A0O3BOJIEHNX
niueHsinHoto yroaoto 3 Rainforest Alliance.
OpraHizauis NoBMHHA MOBHOKO MipoO
cnisnpautoBatn 3 Rainforest Alliance i
Preferred by Nature wozno 6yab-skoro
HEeCaHKLIOHOBAHOro BMKOPUCTaHHS,
nopyLueHHs abo po3MMBaHHSA TOBApHUX
3HaKiB abo iHWKX NpaB iHTeNeKTyanbHoi
BnacHocTi Rainforest Alliance.

KoHdigeHuinHicTb Ta nybniyHa
iHpopMauis

OpraHizauis NoroaXyerbcs A0TPUMYBaTUCH
BuMor Rainforest Alliance wopno npo3opocTi
Ta KOHMIAEHUINHOCTI, BUKNaaeHi B i
niueHsinHin yroai 3 Rainforest Alliance.

Rainforest Alliance mae npaBo BkasyBaTu
Ha3By OpraHisauii B cepTudikatax yroa 3
npoaaxy ceptTudikoBaHMX NPOAYKTIB 3 L€l
depmun abo rpynun dbepM no BCbOMY NaHLUOry
NOCTayaHHSA KiHUeBOMY NpoAaBLto
cepTndiKoBaHOI NpoAyKLUii, MOKK
36epiraeTbcsa cerperaudis.

Rainforest Alliance mae npaBo BigobpaxaTtu
Ha3By OpraHisauii B cepTudikatax npo
yroamn, emaaHux OpraHisauieto/ OpraHisauii
abo oaHin 3 ii ginsHOK.

TpuBanictb Ta NpUNUHEHHS Aii

Lis Yroga moxe 6yTu posipBaHa:

a) Preferred by Nature 3 nucbMoBUM
noBigoMneHHsIM 3a ges'sHocTo (90) aHiB
y pasi, SKwo A03Bin, HagaHuin Preferred
by Nature B sikocTi opraHy 3
ceptudikauii, npnsynnHeHo abo
CKacoBaHo.




' Preferred
by Nature-

Appendix for Responsible Biomass
Programme (RBP)

This appendix contains terms and conditions that
are only applicable to organisations that are a
Responsible Biomass Programme (“RBP")
applicant or Certificate holder. These specific
terms and conditions are in addition to all other
applicable terms and conditions of the Agreement.
In the event of a conflict or inconsistency between
this appendix and the rest of the Agreement, the
terms of this appendix shall prevail.

1. Obligations of Preferred by Nature

1.1 Preferred by Nature is an approved verifier
for the requirements of Bekendtggrelse om
Handbog om opfyldelse af
baeredygtighedskrav og krav til besparelse
af drivhusgasemissioner for
biomassebraendsler til energiformal (HB

2021).

1.2 The RBP verification provided by Preferred
by Nature follows the Danish biomass

legislation referenced in 1.1.

Ver: 23Aug23

JopaTtok go lMporpamu 3 BignoBiganbHOro
craBneHHs ao 6iomacm (RBP)

Lle aoaaTok MICTUTb MOMIOXXEHHS Ta YMOBM, SAKi
3aCTOCOBYHOTLCS SiMLLIE A0 OpraHisauin, wo €
3as8BHMKaMM Ta OTpMMaHHA abo YTpumyBayamum
Ceptudikaris Nporpamu 3 BignosiganbHoOro
cTtaBneHHs o 6iomacu (gani - “RBP™). 3a3HaueHi
YMOBMW AOMNOBHIOIOTb YCi iHLWIi 3aCTOCOBHI
NOSIOXEHHS Ta YMOBM Yroaun. Y pasi BUHUKHEHHS
KOHMNIKTY abo HeBiAMNOBIAHOCTI MiX LMM AOAATKOM
Ta pewTolo Yroam, yMOBM LbOro A0AAaTKY MalTb
nepeBa)kHy cuny.

1. 3o6os’a3aHHs Preferred by Nature

1.1 Preferred by Nature € 3aTBEpAXEHMM
BepudikaTtopoM Bumor Bekendtggrelse om
Handbog om opfyldelse af
bzeredygtighedskrav og krav til besparelse af
drivhusgasemissioner for biomassebraendsler
til energiformdl (HB 2021). (Po3nopaakeHHs
npo MNocCibHMK 3 BUKOHAHHS BUMOT CTasforo
PO3BUTKY Ta BUMOI LLOAO CKOPOYEHHA
BMKWAIB NMapHUKOBUX rasis CTOCOBHO MajnmBa
3 biomacu B eHepreTnyHux uinax (HB 2021)).

1.2 Bepudikauisa RBP, wo HagaeTbcs Preferred
by Nature, BignoBiga€e agaHcbKkoMy
3aKOoHOA4aBCTBY MNpo 6iomacy, 3ragaHoMy B

1.1.
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pendix for Roundtable on Sustainable

Palm Oil (RSPO)

This appendix contains terms and conditions that
are only applicable to organisations that are a
Roundtable on Sustainable Palm Qil (*RSPO")
applicant or Certificate holder. These specific
terms and conditions are in addition to all other
applicable terms and conditions of the
Agreement. In the event of a conflict or
inconsistency between this appendix and the rest
of the Agreement, the terms of this appendix
shall prevail.

1.
1.1

Obligations of Preferred by Nature
In case the scope of Preferred by Nature's
RSPO accreditation is reduced, suspended
or terminated, Organisation’s RSPO
Certificate will remain valid until the next
annual audit date. In case Preferred by
Nature’s RSPO accreditation is suspended
or terminated within four (4) months of
Organisation’s next annual audit date, the
Organisation is given a three (3) month
extension from the expiry date of
Certificate by RSPO. Preferred by Nature
will inform the Organisation within fourteen
(14) days of this change in status and will
comply with the Accreditation Body’s and
RSPO’s requirements for transfer of the
Certificate to another accredited
certification body. If an audit is being
performed before the suspension or
termination date, but the certification
process has not been completed, the RSPO
Secretariat, together with the Accreditation
Body, will decide about the continuation of
the process.

Term and termination

Regarding any RSPO services, this
Agreement is valid only on the assumption
that the Organisation (or its parent
organisation or one of its majority owned
and/or managed subsidiaries) is an active
member of RSPO. The Agreement
terminates in relation to any RSPO services
in case the Organisation’s (or its parent
organisation or one of its majority owned
and/or managed subsidiaries) RSPO
membership becomes suspended or
terminated.

Ver: 23Aug23

Hopatok ansa ceptudikauii Roundtable on
Sustainable Palm Qil (RSPO)

Lle aooaaTok MICTUTb NOSIOXXEHHS Ta YMOBM, SAKi
3aCTOCOBYHOTLCS SinwWe A0 OpraHilauin, sKi €
3as89BHMKaMM Ha OTpMMaHHS abo YTpuMyBadamum
CeptudikaTtie Roundtable on Sustainable Palm Oil
(RSPO). 3a3HauyeHi NONOXEHHS Ta YMOBU €
AOMOBHEHHAM A0 BCiX iHLWMX 3aCTOCOBHUX
NMONOXeHb Ta YMOB Yroaun. Y pasi npoTtupiyua abo
HEeBIANOBIAHOCTI MiX LM A0AATKOM i iHLWWO
YaCTMHOI Yroau nepesaxkHy Cuy MaloTb YMOBU
uboro flogaTka.

1.
1.1

3o060B'a3aHHs Preferred by Nature

Y pasi, akuwo obnactb aii akpeauTtauii RSPO
Preferred by Nature 6yae ckopoueHa,
npu3ynuHeHa abo ckacoBaHa, RSPO
CeptudikaT OpraHisauii 6yae aincHuii go
HaCTYMHOI WOPIYHOI AaTV ayauTy. Y pasi,
akwo RSPO akpepuTtauist Preferred by Nature
npusynuHeHa abo ckacoBaHa NpoOTArom
YOTMPbLOX (4) MicALUIB NiCNsS HACTYMHOI
LWopivyHOi agatmn ayamty OpraHisauii,
OpraHizauii HapaeTbCa NPOAOBXKEHHS Ha TpwU
(3) Micsui 3 gaTn 3aKiHYeHHS TepMiHy aii
CeptudikaTta RSPO. Preferred by Nature
npoiHdopmye OpraHizauito NpoTArom
YyoTUpHaausaTn (14) aHiB Npo Lo 3MiHYy
cratycy i 6yae potpumyBaTtucs Bumor OpraHy
3 akpeauTauii Ta RSPO ans nepeapaui
CeptudikaTa iHWOMY aKpeauToBaHOMY OpraHy
3 cepTudikauii. AKWwo ayanT NnpoBOANTLCS A0
AaTn Npu3ynuHeHHs abo ckacyBaHHs, ane
npouec ceptudikauii He 3aBepLlieHNn,
CekpeTapiat RSPO cninbHo 3 OpraHom 3
akpeauTauii npunMe pilleHHs npo
NPOAOBXEHHS npouecy.

TpuBanicTb Ta NPpUNUHEHHSA Aii
CrtocoBHO 6yab-akmnx nocnyr RSPO us Yropa
Ai€e Tinbkn 3a ymoBM, wWo OpraHizauia (abo ii
MaTepUHCbKa opraHizauis abo ogHa 3 ii
OOUYIpHIX KOMMaHiN, Wo 3HaxoaaTbCs y
OCHOBHIW BnacHocTi Ta/abo nig KkepyBaHHSM) €
aKTMBHUM 4unieHoM RSPO. Yroga npunuHsE aito
wono 6yab-akux nocnyr RSPO y pasi, aKuwo
uneHcTtBo OpraHisauii (abo ii MaTepUHCLKOI
opraHizauiii abo ogHiel 3 il AOYipHiIX KOMMaHIN,
WO 3HAaXoASATbCSA Y OCHOBHI BnacHoOCTI Ta/abo
nig kepyBaHHaM) y RSPO npusynuHeHo abo
CKacoBaHo.




' Preferred
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Appendix for Sustainable Biomass
Program (SBP)

This appendix contains terms and conditions that
are only applicable to organisations that are a
Sustainable Biomass Program (“SBP”) applicant
or Certificate holder. These specific terms and
conditions are in addition to all other applicable
terms and conditions of the Agreement. In the
event of a conflict or inconsistency between this
appendix and the rest of the Agreement, the
terms of this appendix shall prevail.

1. Obligations of Organisation

1.1 The Organisation agrees to:

a) provide Preferred by Nature,
Certification Scheme Owner, or
Accreditation Body personnel or
authorised representatives with
complete, truthful and accurate
information and documents, including
but not limited to: any supply base
report; Preferred by Nature public
summary reports; data required by
SBP for greenhouse gas calculations
and regulatory reporting; and any data
required by SBP to be supplied to the
Organisation’s purchaser/customer
with each batch of biomass supplied or
sold.

2. Confidentiality and public
information

2.1 Both Preferred by Nature and SBP shall be
entitled and authorised to process the
Organisation’s personal data and business
data (so far as is necessary for the purpose
of performance obligations to Preferred by
Nature and/or SBP) in accordance with
Directive 95/46/EC of the European
Parliament and of the Council on the
protection of individuals with regard to the
processing of personal data and on the free
movement of such data, and any other
applicable data protection legislation.

Ver: 23Aug23

Hopatok ona ceptudikauii 3a Sustainable
Biomass Program (SBP)

Lle aooaaTok MICTUTb NMOSIOXXEHHS Ta YMOBM, SAKi
3aCTOCOBYHOTLCS Sinwe A0 OopraHilauin, sKi €
3asgBHMKamu abo Ytpumysavamum CeptudikaTtis
Sustainable Biomass Program (SBP). 3a3HaueHi
NOJIOXEHHSA Ta YMOBU € AOMNOBHEHHAM [0 BCiX
iHLUMX 3aCTOCOBHMX NOJSIOXEHb Ta YMOB Yroau. Y
pasi npoTunpiyusa abo HeBiANOBIAHOCTI MiX LM
AOAATKOM i iHLWOK YacTUHOK Yroau nepesa)xHy
Cuny MarTb YMOBM Uboro logaTtka.

1. 3o6os'azaHHsa OpraHizauii

1.1 OpraHizayisg noroaxyerbcs:

a) Hapasatu cniBpobiTHMKaM abo
YNOBHOBAXXEHUM NpeacTaBHUKAM
Preferred by Nature, BnacHuka Cxemu
ceptudikauii abo OpraHy 3 AkpeauTauii
NOBHY, NpaBAMBY i TOYHY iHbOpMaLito
Ta AOKYMEHTW, BK/ItOYAOUM, ase He
obMexyuncb UnMn: 6yab-aKnin 3siT
LLoAo nocrtavasbHUUbKOI 6a3u;
3aralbHOAOCTYNHI 3BiTK Preferred by
Nature; paHi, HeobxiaHi aAns
pO3paxyHKY NapHUKOBUX rasiB Ta
3BiTHOCTIi SBP; Ta 6yab-aKi AaHi, aki
SBP BuMarae HagasaTtu
nokynuto/knieHTy OpraHizauii pasom i3
KOXHO NapTieto 6iomacu, sIKy nocradae
abo npopae.

2. KoHdipeHUinHiCcTb Ta nybniuHa
iHpopMauis

2.1 dk Preferred by Nature, Tak i SBP mMatoTb
nMpaBo i ynoBHOBaXeHi 06pobnatn ocobucri
AaHi i ginosi gani Opranisadii (B Tin Mipi, B
AKIN Le HeobxigHO Ansa uinen BUKOHaHHSA
3060B'sa3aHb nepep Preferred by Nature i /
abo SBP) signosigHo Ao Aunpektueun 95/46 /
EC €Bponeicbkoro napnameHTy i Pagn
€Bponu NMpo 3axmcT ocib y3B’sa3Ky 3
06p0o6KOoI0 NepcoHanbHMX AaHUX Ta BiIbHOro
NepEeMILEHHS TaKMX AaHUX, @ TaKoX 6yab-
SIKMM iHLMM YNHHUM 3aKOHOAABCTBOM Mpo
3axMCT AaHuX.




' Preferred
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Appendix for Sustainable Forestry
Initiative (SFI)

This appendix contains terms and conditions

that are only applicable to organisations that are

a Sustainable Forestry Initiative ("SFI”)
applicant or Certificate holder. These specific
terms and conditions are in addition to all other
applicable terms and conditions of the
Agreement. In the event of a conflict or
inconsistency between this appendix and the
rest of the Agreement, the terms of this
appendix shall prevail.

1. Certification claims and trademark
usage

1.1 Preferred by Nature shall exercise the
control as specified by the Certification
Scheme Owner of the ownership, use and
display of licenses, Certificates, marks of
conformity, and any other mechanisms for
indicating a product is certified.

1.2 Organisation shall acquire approval from
the SFI Office of Label Use and Licensing
for use of SFI on-product labels and off-
product marks and comply with SFI Rules
for Use of SFI On-Product Labels and Off-
Product Marks.

1.3 Incorrect references to the Certification
Scheme, or misleading use of licenses,
Certificates, marks, or any other
mechanism for indicating a product is
certified, found in documentation or other
publicity Incorrect references to the
Certification Scheme, or misleading use of
licenses, Certificates, marks, or any other
mechanism for indicating a product is
certified, found in documentation or other
publicity, shall be dealt with by suitable
action.

Ver: 23Aug23

HopaTtok o IHiuiaTMeK 3i cTanoro aicoBoro
rocnoaapcrea (SFI)

Lle aoaaTok MICTUTb NMOIOXXEHHS Ta YMOBM, SAKi
3aCTOCOBYHIOTLCS SiMLLIE A0 OpraHisauin, wo €
3asgBHMKamu abo Ytpumysavamum CeptudikaTtis
IHiuiaTKBKM 3i cTanoro NicoBoro rocrnogapcrea
("SFI”). HaBeneHi yMOBM AOMOBHIOWOTb YCi iHLLI
3aCTOCOBHI MOIOXEHHS Ta YMOBM Yroaun. Y pasi
BUHMKHEHHS KOHPiKTY abo HeBiANOBIAHOCTI Mix
UMM 0AATKOM Ta peluTor Yroau, yMOBU LbOro
A04AaTKy MalTb MepeBa)kHy cuny.

1. CeptudikauiHi BuMoru Ta
BUKOPUCTaHHS TOBapHUX 3HaKiB

1.1 Preferred by Nature 3ai1MCHIOE KOHTpPONb,
nepeabadeHnit BnacHnkom cxemm
cepTudikauii, 3a BOIOAIHHAM, BUKOPUCTAHHSM
Ta BigobpaxeHHAM niueHsin, ceptTudikaTis,
3HaKiB BiAMOBIAHOCTI Ta 6yAb-AKUX IHLWNX
MeXaHi3MiB, WO BKA3ylTb Ha Te, WO NPOAYKT €
cepTndiKoBaHMM.

1.2 OpraHizauis noBMHHa OTpUMaTK A03BiN BiA
Binainy BMKOpUCTaHHA MapKyBaHHSA Ta
niueH3yBaHHS SFI Ha BUKOPUCTaHHS
MapKyBaHHS SFI Ha npoaykKuii Ta y iHWKX
BMMNagKax, a Takox gotpumysatucs Npasun
SFI wono BUKOPUCTaHHSA MapkKyBaHHSA SFI Ha
npoAYyKLUii Ta Yy iHWNX BUNagKax.

1.3 HekopekTHi nocnnaHHa Ha CxeMy cepTtudikauii
abo HenpaBOMipHE BMKOPUCTAHHSA MiLEeH3IiHN,
ceptudikaris, 3HaKiB abo 6yab-aKOro iHWOro
MeXaHi3My, Lo BKa3ye Ha Te, WO NpOAYKT €
cepTndikoBaHnM, BUSBJIEHI B AOKYMeEHTaLil
abo iHWin ny6niyHin iHpopMauii, MOBUHHI 6yTH
YCYHEHi B paMKax BiAnoBigHMX 3axXo4iB.




