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Certification Agreement

This certification agreement (the “Agreement”) is
entered into by and between:

Preferred by Nature OU, an Estonian limited liability
company; registration number 10835645; VAT
number EE100736494; with an address of Filosoofi
31, Tartu, Estonia (“Preferred by Nature”)

AND

Full legal name of the client; registration number
Click here to enter text; VAT number Click here to
enter text; with an address of Click here to enter
text (“"Organisation”).

Preferred by Nature and the Organisation are
collectively referred to as “Parties” and may be
individually referred to as “Party”.

1. Terms

1.1 As used in the Agreement, these terms have
the following meanings when capitalised:

Accreditation Body - refers to any
authoritative or third-party body that
performs accreditation or approval of
Preferred by Nature as a certification body.

Agreement - refers to this Agreement,
including appendices to this Agreement, any
documents included or referred to in this
Agreement and any documents executed by
the Parties modifying, varying, or replacing
this Agreement.

Audit Plan(s) - refers to the document(s)
provided to the Organisation by Preferred by
Nature to allow the Organisation to plan and
prepare for an audit. The Audit Plan details
the audit duration, audit location, audit
criteria, audit team composition, audit
agenda, and any other relevant information.

Certificate(s) - refers to the official
document(s) attesting that an organisation
has been certified after a positive
certification decision. The validity and scope
of the Certificate(s) are described in section
6.

Certification Requirements - refers to
policies, standards, procedures, directives,
and any other normative documents
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Certifikacni smlouva

Tato certifikacni smlouva (*Smlouva”) se uzavira
mezi:

Preferred by Nature OU, estonskou spole&nosti
s ru¢enim omezenym, ICO 10835645, IC DPH
EE100736494, se sidlem Filosoofi 31, Tartu,
Estonsko (“Preferred by Nature”)

a

Full legal name of the client, ICO Click here to
enter text, IC DPH Click here to enter text, se
sidlem Click here to enter text (*Organizace”).

Preferred by Nature a Organizace jsou dale
oznaceny souborné jako “Strany” nebo jednotliveé
jako “Strana”.

1. VSeobecné podminky

1.1 Pokud jsou tyto pojmy v textu uvedeny
s velkym pocatecnim pismenem, je jejich
vyznam nasledujici

Akreditacni orgadn - odkazuje na jakykoliv
autoritativni subjekt nebo treti stranu,
které akredituje nebo schvaluje Preferred
by Nature jako certifikacni organ.

Smlouva - odkazuje na tuto Smlouvu,
véetné jejich dodatkl a dalSich dokumentd,
na které tato Smlouva odkazuje, a
dokumentd vytvorenych Stranami Upravou,
zménou nebo nahrazenim této Smlouvy.

Plan auditu - odkazuje na dokument(y)
poskytnuty Organizaci spole¢nosti
Preferred by Nature, ktery umozni
Organizaci naplanovat si audit a pfipravit
se na né&j. Plan auditu podrobné popisuje
trvani auditu, misto auditu, kritéria auditu,
sloZzeni tymu auditorll, agendu auditu a
dalsi relevantni informace.

Certifikat(y) - odkazuje na oficialni
dokument(y) potvrzujici, Ze organizace
byla certifikovana po kladném rozhodnuti
o certifikaci. Platnost a rozsah Certikatu
(pripadné Certifikatd) je popsana v sekci 6.

Certifikacni pozadavky - odkazuji
na politiky, standardy, postupy, smérnice a
dalsi normativni dokumenty vztahujici se
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applicable to the certification of the
Organisation. The current versions of all
normative documents can be found on
Preferred by Nature’s and/or the relevant
Certification Scheme Owner’s website.
Preferred by Nature also maintains service
info sheets that include additional conditions
and information related to specific
certification and verification services and are
available at www.preferredbynature.org.

Certification Scheme Owner - refers to the
organisation responsible for developing and
maintaining a certification scheme for those
certification services provided by Preferred
by Nature. For certain certification and
verification services Preferred by Nature
offers, Preferred by Nature is accredited or
recognised by a third-party organisation, and
for certain services, Preferred by Nature is
the Certification Scheme Owner.

Certification Scope - refers to the
boundaries and extent of the certification in
relation to the activities, sites, processes,
and products of the Organisation. The scope
of the Organisation’s Certificate is detailed in
the latest audit report prepared by Preferred
by Nature and may also be listed on
Preferred by Nature’s website and/or the
Certification Scheme Owner’s website.

Preferred by Nature - refers to Preferred by
Nature OU, a separate legal entity in the
greater Preferred by Nature organisation
(formerly known as NEPCon) that holds the
accreditation as a certification body and
covers the management of clients through
delivery of certification, verification and
auditing services against established
standards and schemes. Preferred by Nature
0U is a wholly owned daughter company of
the non-profit organisation Preferred by
Nature F.M.B.A., registered in Denmark
under the registration number 18044633.
Invoicing related to this Agreement may be
provided by Preferred by Nature F.M.B.A.,
Preferred by Nature OU or by any of
Preferred by Nature F.M.B.A.’s other
daughter companies.

k certifikaci Organizace. Aktualni verzi
véech normativnich dokumentd Ize nalézt
na internetovych strankach spolecnosti
Preferred by Nature a/nebo na strankach
prislusného Vlastnika certifika¢niho
systému. Preferred by Nature take
spravuje sluzbu informacnich list{, které
obsahuji dalsi podminky a informace
tykajici se konkrétnich certifikacnich a
verifika¢nich sluzeb, o kterych se dozvite
vice na webovych strankach
www.preferredbynature.org

Vlastnik certifikacniho systému - odkazuje
na organizaci zodpovédnou za vyvoj a
udrzbu certifikacniho systému

pro certifikaéni sluzby poskytované
spole¢nosti Preferred by Nature. Pro urcité
nabizené certifikacni a verifikacni sluzby je
spolecnost Preferred by Nature
akreditovana nebo uznana tfeti stranou.
Pro nékteré sluzby predstavuje Preferred
by Nature Vlastnika certifika¢niho systému.

Rozsah certifikatu — definuje hranice a
rozsah certifikace ve vztahu k ¢innostem,
mistdm, postuplm a produktim
Organizace. Rozsah certifikace organizace
je specifikovan v posledni zpravé z auditu
provedeného spolecnosti Preferred by
Nature nebo je k dispozici na webovych
strankach spolecnosti Preferred by Nature
a/nebo na strankach prislusného Vlastnika
certifikacniho systému

Preferred by Nature - odkazuje

na Preferred by Nature OU, samostatnou
pravnickou osobu v ramci vétsi organizace
Preferred by Nature (dfive znamou jako
NEPCon), ktera je akreditovana jako
certifikacni organ a zabyva se
poskytovanim certifikatd klientim,
ovérovacimi a auditorskymi sluzbami podle
zavedenych norem a systémd. Preferred by
Nature OU je vyhradni dcefinou spole¢nosti
neziskové organizace Preferred by Nature
F.M.B.A., registrovanou v Dansku

pod registracnim Cislem 18044633.
Fakturace souvisejici s touto Smlouvou
mUZe byt zajit&na pobo¢kami Preferred by
Nature F.M.B.A., Preferred by Nature OU
nebo jakymikoliv dalSimi dcefinymi
spolec¢nostmi Preferred by Nature F.M.B.A.



http://www.preferredbynature.org/
http://www.preferredbynature.org/
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2.2

Proposal(s) - refers to the written
document(s) specifying the Certification
Scope and costs of the services to be
provided by Preferred by Nature to the
Organisation. The Proposal and any
alterations made to the Proposal to reflect a
change in the Certification Scope or cost of
services are incorporated by reference into
this Agreement.

Suspension (of Certificate) - refers to a case
where the validity of the Certificate is
temporarily suspended in accordance with
the Certification Requirements.

Termination (of Certificate) - refers to a
case where the Certificate is permanently
withdrawn in accordance with the
Certification Requirements. Termination can
be voluntary (requested by the Organisation)
or initiated by Preferred by Nature.

General information

For this Agreement, certification may also
mean verification and certified may also
mean verified to cover both certification and
verification services.

Preferred by Nature has adopted and
implemented several policies, including the
following, which may be amended from time
to time and are available at
www.preferredbynature.org:

a) the Anti-Corruption Policy establishes
controls to ensure that personnel
behave in a lawful and ethical manner.
Preferred by Nature has a zero
tolerance approach toward corruption,
fraud, and bribery, including personnel
accepting cash gifts in relation to
services under this Agreement;

b) the Impartiality Policy defines conflict of

interest and the measures in place to
safeguard Preferred by Nature
impartiality in all certification activities;

c) the Confidentiality Policy safeguards
the confidentiality of any applicable
Organisation information;

d) the Dispute Resolution Policy describes
the way in which Preferred by Nature
handles any disputes raised, including

2.2

Cenova nabidka - odkazuje na pisemny
dokument, ktery specifikuje Rozsah
certifikatu a cenu sluzeb poskytovanych
spoleCnosti Preferred by Nature Organizaci.
Cenova nabidka a veskeré jeji Upravy
zohlednujici zménu rozsahu certifikace
nebo cenu sluzeb jsou zaclenény formou
odkazu do této Smlouvy.

Pozastaveni (Certifikatu) - se vztahuje
k pfipadu, kdy je platnost Certifikatu
docasné pozastavena v souladu

s Certifikacnimi pozadavky.

Ukonceni (Certifikatu) - odkazuje na
pfipad, kdy je certifikat trvale odebran

v souladu s Certifikacnimi pozadavky.

K ukonéeni mize dojit dobrovolné

(na zadost ze strany Organizace) nebo
mUzZe byt iniciovano spoleénosti Preferred
by Nature.

Obecné informace

Pro tuto Smlouvu muze certifikace
znamenat také ovérovani a certifikovany
mize znamenat také ovéreny, aby byly
zahrnuty jak certifikacni, tak ovérovaci
sluzby.

Preferred by Nature pfijal a zaved! nékolik

politik, v€éetné nasledujicich, které mohou

byt ¢as od ¢as pozménény a jsou

k dispozici na adrese

www.preferredbynature.org:

a) Antikorupcni politika zavadi kontroly
k zajisténi etického a zakonného
jednani zamé&stnancd. Preferred by
Nature pristupuje ke korupci, podvodu
a uplatkarstvi zahrnujici pFijimani
penéznich dard v souvislosti
se sluzbami uzavienymi touto
Smlouvou s nulovou toleranci;

b) Politika nestrannosti definuje stret
zajm0 a zavedend opatteni k zajist&ni
nestrannosti ve vSech certifikacnich
¢innostech spolecnosti Preferred by
Nature;

c) Politika zachovani mic¢enlivosti
zajistuje zachovani diskrétnosti
vedkerych udajd o Organizaci;

d) Politika feSeni sport popisuje zptsob,
jakym se spolecnost Preferred by
Nature zabyvéa vznesenymi namitkami
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e)

any appeals or complaints submitted to
Preferred by Nature by the Organisation
(and any other stakeholder), and
describes the process in place for
resolving these disputes; and

the Policy of Association in which
Preferred by Nature reserves the right
to disassociate itself from any
organisation that is in violation of the
principles of this policy.

Preferred by Nature maintains information
about its management, structure, activities,
and people responsible for key decisions
related to certification at
www.preferredbynature.org.

Obligations of Preferred by Nature

Preferred by Nature agrees to:

a)

b)

<)

d)

e)

maintain the necessary systems,
competencies, and qualified personnel
to conduct the audits under the offered
certification services;

maintain the required accreditations,
authorisations, and recognitions to
carry out the certification services it
offers;

provide the public with information
about the certification services offered
and Preferred by Nature policies, all
available at
www.preferredbynature.org;

conduct audit(s) according to the
Proposal(s) and Certification
Requirements and prepare and submit
audit report(s) to the Organisation,
which forms the basis for a decision to
issue, maintain, Suspend or Terminate
a Certificate. The Organisation will be
provided the opportunity to review and
comment on the report before the
decision is taken; and

make information about the certified
status of the Organisation and their
Certification Scope publicly available
through the public database designated
by the Certification Scheme Owner or
on Preferred by Nature’s website or
both.

In case the scope of Preferred by Nature’s
accreditation is reduced, suspended or
terminated, Preferred by Nature will inform

2.3

3.1

3.2

e)
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vCetné jakychkoliv odvolani Ci
stiznosti predlozenych spolecnosti
Preferred by Nature (nebo jinou
zajmovou skupinou) a popisuje
postup Ffedeni té&chto spord; a

Politika pfidruzovani, v ramci které si
Preferred by Nature ponechava pravo
distancovat se od organizace, ktera
porusuje zasady nasi politiky.

Preferred by Nature zvefejfiuje informace
o svém vedeni, strukture, aktivitach a
lidech zodpovédnych za rozhodovani

o certifikaci na adrese
www.preferredbynature.org.

Povinnosti spolecnosti Preferred by
Nature

Preferred by Nature se zavazuje:

a)

b)

<)

d)

e)

zajistovat potfebné systémy,
kompetence a kvalifikovany personal
pro provadéni auditl v rdmci
nabizenych certifikacnich sluzeb;
zachovavat pozadované akreditace,
autorizace a povoleni k provadéni
nabizenych certifikacnich sluzeb;

zverejnovat informace o nabizenych
certifikac¢nich sluzbach a politiky
spoleCnosti Preferred by Nature, vse
dostupné na webu
www.preferredbynature.org;
provadét audit(y) podle Cenové
nabidky a Certifikaénich pozadavk,
pripravit zpravu o auditu a predloZit ji
Organizaci, na zakladé které je
rozhodnuto o vydani, prodlouzeni,
zruSeni nebo pozastaveni Certifikatu.
Organizaci bude poskytnuta prilezitost
prezkoumat a okomentovat zpravu
pred vydanim rozhodnuti; a

zverejnit informaci o certifika¢nim
statutu Organizace a Rozsahu
certifikatu prostiednictvim verejné
databéze uréené Vlastniklim
certifika¢nich systémd nebo

na webovych strankach Preferred by
Nature, pfipadné na obou mistech.

V pripadé, Ze bude rozsah akreditace
poskytované spolecnosti Preferred by
Nature zmensen, pozastaven nebo
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the Organisation within thirty (30) days of
such change in status and comply with
Certification Requirements for transfer of the
Certificate to another accredited certification
body.

Obligations of Organisation

The Organisation agrees to:

a) disclose any current or previous
applications for similar types of
certification or certifications held within
the last five (5) years;

b) conform to all applicable Certification
Requirements, which may be amended
from time to time, and to conform to
the revised versions of the Certification
Requirements within the timeframes
specified. If the certification applies to
ongoing production, the Organisation
agrees to ensure that the certified
product continues to fulfil the product
requirements. In the event of an
inconsistency between this Agreement
and the Certification Requirements, the
Organisation agrees and acknowledges
that the provisions of the Certification
Requirements shall prevail;

c) cooperate with Preferred by Nature or,
if applicable, the Certification Scheme
Owner or Accreditation Body, to make
any necessary arrangements to
schedule and conduct audits, and make
any arrangements for participation of
observers, if applicable;

d) provide Preferred by Nature,
Certification Scheme Owner, or
Accreditation Body personnel or
authorised representatives with
complete, truthful and accurate
information and documents, as well as
access to any facilities, personnel and
subcontractors of the Organisation, and
also provide Preferred by Nature and
the Certification Scheme Owner the
right to use and process any
information relating to or provided by
the Organisation, in so far as it is
necessary to evaluate and verify

compliance of the Organisation with the

Certification Requirements. Even if not
explicitly solicited by Preferred by
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ukoncen, Organizace bude informovana

o takové zméné stavu do tficeti (30) dnl a
dodrzi Certifikacni pozadavky pro prevod
Certifikatu pod jiny akreditovany
certifikaCni organ.

Povinnosti Organizace

Organizace se zavazuje:

a) zverejnit vSechny aktualni nebo
predchozi zadosti o podobny typ
certifikace nebo certifikace, jichZ byla
drzitelem v poslednich péti (5) letech;

b) byt v souladu se vSemi Certifikacnimi
pozadavky, které se mohou cas
od ¢asu zménit, a odpovidat
revidovanym verzim Certifikacnich
pozadavk{ ve stanovenych Ihdtach.
Pokud se Certifikace vztahuje
na probihajici vyrobu, Organizace se
zavazuje k zajisténi certifikacnich
pozadavk{ i u vysledného produktu.
V pfipadé nesouladu mezi touto
Smlouvou a Certifikacnimi pozadavky
Organizace souhlasi a bere
na védomi, ze ustanoveni
Certifikaénich pozadavk{ jsou
prednostni;

c) spolupracovat se spolecnosti Preferred
by Nature pfipadné s Vlastnikem
certifikacniho systému nebo
Akreditacnim organem, za Ucelem
provedeni veSkerych nezbytnych
opatreni pro naplanovani a provedeni
auditu a pro pripadné zajisténi Gcasti
pozorovatell;

d) poskytnout zaméstnancim
spole¢nosti Preferred by Nature,
Vlastniku certifikacniho systému nebo
Akredita¢nimu organu nebo
opravnénym zastupclm pfistup
k Uplnym, pravdivym a presnym
informacim a dokumenttm, jakoZ i
pristup ke vSem zafizenim,

k pracovnikim a k subdodavatelim
Organizace a také poskytovat
spolecnosti Preferred by Nature a
Vlastnikovi certifika¢niho systému
pravo pouzivat a zpracovavat
jakékoliv informace tykajici se
Organizace nebo Organizaci
poskytnuté v rozsahu nezbytném
pro evaluaci a ovéreni souladu
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f)

9)

h)

Nature, the Organisation will disclose to
Preferred by Nature all facts and
circumstances which can reasonably be
expected to be relevant in order to
assess the Organisation’s compliance
with the Certification Requirements.
The Organisation agrees that Preferred
by Nature may stop the audit process
in the event the Organisation does not
collaborate with the audit as required in
the Certification Requirements;

undergo surveillance audits, as e)
determined by Preferred by Nature. The
details of the surveillance audits,
including audit duration, location, and
audit team composition, are in
individual Audit Plans, which are
provided to the Organisation in advance
of each audit;

acknowledge that Preferred by Nature, f)
Accreditation Body and/or Certification
Scheme Owner reserve the right to
conduct short notice and unannounced
site visits when deemed necessary to
verify conformance with the
Certification Requirements and/or
protect the integrity of Preferred by
Nature’s reputation and its related
trademarks and logos, as well as the
reputation of the Certification Scheme
Owner and its related trademarks and
logos. The Organisation agrees to
cooperate with Preferred by Nature,
Accreditation Body and/or Certification
Scheme Owner to facilitate such visits
and to disclose all information required
to conduct the evaluation;

address any non-conformities identified g)
by Preferred by Nature or other parties

(such as Accreditation Bodies) in

relation to the Certification

Requirements within the timeframes

specified and in an appropriate manner

and to make related evidence

accessible to Preferred by Nature;

not edit any certification documents h)
(for example, audit reports or
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Organizace s Certifikacnimi
pozadavky. I kdyZ to neni vyslovné
pozadovano spolecnosti Preferred by
Nature, Organizace zpfistupni
spoleCnosti Preferred by Nature
vSechny skutecnosti a okolnosti,

o nichZ Ize dlvodné pfedpokladat, Ze
budou relevantni pro posouzeni, zda
Organizace splnuje Certifikacni
pozadavky. Organizace souhlasi s tim,
Ze spolecnost Preferred by Nature
mUze zastavit proces auditu

v pfipadé, ze Organizace
nespolupracuje s auditory tak, jak je
vyzadovano Certifika¢nimi poZzadavky;
podléhat kontrolnim auditim, jak
stanovi spoleCnost Preferred by
Nature. Podrobnosti kontrolnich
audit(, v&etné doby trvani auditu,
mista auditu a sloZeni auditorského
tymu, jsou soucasti Pland auditu,
které jsou Organizaci poskytnuty
pred kazdym auditem;

vzit na védomi, Ze si spolecnost
Preferred by Nature, Akreditacni
organ a/nebo Vlastnik certifikacniho
systému vyhrazuji pravo provést

v kratkém case a bez oznameni
navstévu na misté, pokud to bude
povazovano jako nezbytné

pro ovéreni naplnéni Certifikacnich
pozadavk{ a/nebo za Gelem ochrany
integrity povésti spolecnosti Preferred
by Nature a s ni spojenych
ochrannych znamek a log. Organizace
se zavazuje ke spolupraci se
spole¢nosti Preferred by Nature,
Akreditacnim organem a/nebo
Vlastnikem certifika¢niho systému

za Ucelem usnadnit takové navstévy a
zverejnit veskeré informace potrebné
k provedeni evaluace;

veskeré neshody tykajici se
Certifikaénich pozadavk{, které
spolec¢nost Preferred by Nature nebo
dalsi strany (napf. Akreditacni
organy) zjistili, fesit ve stanovenych
IhGtach a vhodnym zplsobem a
zpfistupnit souvisejici dlikazy
spolecnosti Preferred by Nature;
neupravovat zadné certifkacni
dokumenty (napfiklad zpravu z auditu
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3)

k)

m)

Certificates) and to provide any copies
of certification documents in their
entirety or to such an extent as to
avoid misleading those receiving the
certification documents;

handle any complaints against
Organisation in accordance with
Certification Requirements and keep a
record of any complaints it receives in
relation to its conformance with the
Certification Requirements, take
appropriate actions to address such
complaints, and maintain written
records of the actions taken and the
final outcome of the complaint. The
Organisation shall make these records
available to Preferred by Nature upon
request;

first address any disputes Organisation
may have with Preferred by Nature
and/or any unresolved complaints
against Organisation in accordance with
Preferred by Nature’s Dispute
Resolution Policy and agree to refer any
complaints to the Accreditation Body or
Certification Scheme Owner only if the
complaint is not resolved to the
satisfaction of Organisation;

not to undertake any activities or make
any claims that may harm the
reputation of Preferred by Nature,
Accreditation Body, or the Certification
Scheme Owner;

conform to all Certification
Requirements in any attached
appendices when applicable to
Organisation’s Certification Scope; and
cause all third-party entities to conform
to the relevant Certification
Requirements and comply with all
obligations of, including without
limitation all prohibitions relating to,
Organisation hereunder in instances
where Organisation manages
operations in collaboration with, oris a
group manager for, a group of affiliated
enterprises or operations, or where
Organisation’s certification involves or

)

k)

m)
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nebo Certifikaty) a poskytovat vSkeré
kopie certifikaénich dokumentd

v jejich pIném rozsahu nebo

v takovém rozsahu, aby nedoslo

ke klamani téch, ktefi certifikacni
dokumenty obdrzi;

vyfizovat jakékoliv stiznosti

na Organizaci souvisejici

s Certifikacnimi pozadavky a vést
zaznamy o veskerych takovych
stiznostech, pfijmout vhodna opatreni
k feseni takovych stiznosti a
uchovavat o nich a o kone¢ném
vysledku pisemné zaznamy.
Organizace tyto zaznamy spolecCnosti
Preferred by Nature na vyzadani
zpfistupni;

jakékoliv spory mezi Organizaci a
spolecnosti Preferred by Nature
a/nebo jakékoliv nevyreSené stiznosti
vU¢i Organizaci fesit nejprve podle
Politiky feSeni sporll spole¢nosti
Preferred by Nature a zavazuje se
postoupit jakékoliv stiZznosti
Akreditacnimu organu nebo
Vlastnikovi certifikacniho systému
pouze v pfipadé€, Ze stiznost neni
vyfeSena ke spokojenosti Organizace;
neprovadét zadnou cinnost ani
vydavat jakakoliv prohlaseni, které by
mohly poskodit reputaci spolecnosti
Preferred by Nature, Akreditacniho
organu nebo Vlastnika certifikacniho
systému;

splnovat vsechny certifikacni
pozadavky v Prilohach, pokud jsou

upotrebitelnd v Rozsahu certifikatu
Organizace; a

zajistit, aby vSechny subjekty tretich
stran spliiovaly pFislusné Certifikacni
pozadavky a dodrzovaly vSechny
povinnosti Organizace, vcetné, ale bez
omezeni, viech zakazl tykajicich se
Organizace podle tohoto dokumentu

v pfipadech, kdy organizace ridi
provozovny ve spolupraci se skupinou
pridruzenych podnikd nebo
provozoven nebo je jejich skupinovym
manazerem, nebo pokud certifikace
organizace zahrnuje nebo vyzaduje
G¢ast pridruzenych subjektl nebo
subjektd tietich stran.
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requires the participation of affiliated or
third-party entities.

The Organisation agrees to notify Preferred

by Nature as soon as possible, and no later

than ten (10) working days (unless the

Certification Requirements state a shorter

timeline), of any fundamental changes that

may affect its ability to conform to the

Certification Requirements. Such changes

may include, but are not limited to, changes

n:

a) the legal status or ownership of the
Organisation;

b) the Organisation’s management
structure;

c) the production process, products, or
product selection;

d) insolvency, bankruptcy, closure, and
other similar events;

4.2

e) the production/operating locations; and

f) the quality management system, to
such an extent that conformance to
Certification Requirements is
endangered.

Payment and fees 5.

The Organisation agrees to pay costs related
to all audits and audit activities, including
unanticipated audit costs that are due to the
discovery or disclosure of information not
known or considered by Preferred by Nature
during the preparation of the Proposal and
that require additional site visits or further
investigation. The Certification Scope and
costs are detailed in the Proposal sent to the
Organisation by Preferred by Nature. Any
costs, except any costs associated with
unannounced site visits as specified in clause
4.1 f) above, will be communicated to the
Organisation before Preferred by Nature
invoices Organisation and the Organisation
becomes liable to pay the costs.
Organisation will pay any fees required by 5.2
the relevant Certification Scheme Owner

and/or Accreditation Body. Organisation
acknowledges that the Certification Scheme
Owner and/or Accreditation Body may

amend their fees from time to time and such
amendments are not within the control of
Preferred by Nature.

Ver: 23Aug23

Organizace se zavazuje oznamit
spoleCnosti Preferred by Nature jakékoliv
zasadni zmény, které by mohly ovlivnit
naplnéni Certifikacnich pozadavkd, a to
nejpozdé&ji do deseti (10) pracovnich dnl
(pokud Certifikacni pozadavky nestanovi
kratsi dobu). Takové zmény mohou mimo
jiné zahrnovat zmény v:

a) pravnim statutu nebo vlastnictvi
Organizace;
b) strukture vedeni Organice;

c) vyrobnim procesu, vyrobcich nebo
vybéru vyrobkd;

d) platebni neschopnosti, bankrotu,
pfi uzavfeni provozu a podobnych
udalostech;

e) vyrobnich/provoznich mistech; a

f)  systému Fizeni kvality v takovém
rozsahu, ktery by ohrozoval shodu s
Certifikacnimi pozadavky.

Platba a poplatky

Organizace souhlasi s pokrytim nakladt
souvisejicich se vSemi audity a auditnimi
¢innostmi, véetné neocekavanych nakladd,
které jsou zplsobeny objevenim nebo
zverejnénim informaci, které nebyly

pfi pfipravé Cenové nabidky znamy a
zahrnuty a které vyzaduji dalsi navstévy
na misté nebo dalsi vySetfovani. Rozsah
certifikatu a naklady jsou podrobné
popsané v Cenové nabidce, které
spolec¢nost Preferred by Nature zasila
Organizaci. Veskeré naklady, s vyjimkou
nakladl spojenych s neohladenymi
navstévami na misté, jak je specifikovano
vySe v bodé 4.1. f), budou sdéleny
Organizaci pred fakturaci a Organizace je
povinna je uhradit.

Organizace uhradi veskeré poplatky
pozadované Vlastnikem certifikacniho
systému a/nebo Akreditacnim organem.
Organizace bere na védomi, ze Vlastnik
certifikaéniho systému a/nebo Akreditaéni
organ mdze ¢as od ¢asu ménit jejich
poplatky a takové zmény nejsou
kontrolovany spolec¢nosti Preferred by
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6.2

6.3

6.4

Certificate validity and scope

The basis for issuing a Certificate is a
positive certification decision, which is taken
by an appointed Preferred by Nature
personnel. The certification decision is made
taking into account the audit report and the
recommendation of the audit team.
Preferred by Nature has the right to delay or
postpone its certification decision in order to
take account of new or additional
information that has not already been
considered in its audit report and that, in the
opinion of Preferred by Nature, could affect
the outcome of its evaluation.

The Organisation acknowledges that the
certification process is not complete until the
Organisation has been issued a Certificate by
Preferred by Nature. The Certificate will be
issued if a positive certification decision is
reached and after this Agreement has been
signed and all pending costs and fees have
been paid, provided that no other reasons
exist which would cause Preferred by Nature
to refuse issuance of the Certificate pursuant
to clause 6.6.

The Organisation acknowledges that
Preferred by Nature shall not be obliged to
enter into or maintain any commercial or
other relationship with the Organisation or
issue a Certificate previously issued to the
Organisation. The Organisation furthermore
acknowledges that the issuance of a
Certificate does by no means alter or limit
Preferred by Nature’s rights to terminate the
Agreement under clause 11.2.

The length of validity of a Certificate
depends on the Certification Requirements,
unless Suspended or Terminated early. After
this period of validity, a Certificate expires
and is automatically Terminated. If the
Organisation desires to maintain its
Certificate, a reassessment is required. A
new Certificate is issued upon the
Organisation achieving a positive
certification decision. In order to avoid a gap
in certification, the reassessment shall be
conducted, and the new Certificate shall be
issued, prior to the Termination date of the
existing Certificate. The Organisation should
inform Preferred by Nature of its intention to

6.2

6.3

6.4

Nature.

Platnost certifikatu a jeho rozsah

Zakladem pro vydani Certifikatu je kladné
rozhodnuti o certifikaci, které vydava
povéreny zaméstnanec spolecnosti
Preferred by Nature. Rozhodnuti

o certifikaci se provadi s pfihlédnutim

ke zpravé z auditu a doporuceni
auditorského tymu. Spolecnost Preferred
by Nature ma pravo presunout nebo odlozit
rozhodnuti o certifikaci, aby zohlednila
nové nebo dodatecné informace, které
nebyly ve zpravé auditora zohlednény a
které by podle spolecnosti Preferred by
Nature ovlivnit vysledek jejiho hodnoceni.
Organizace bere na védomi, Ze certifikacni
proces neni dokoncen, dokud Organizaci
neni spolec¢nosti Preferred by Nature vydan
Certifikat. Certifikat je vydan, pokud bylo
dosazeno kladného rozhodnuti o certifikaci
a poté, co bude podepsana tato Smlouva a
budou uhrazeny veskeré nevyfizené
naklady a poplatky a za predpokladu, Ze
neexistuji zadné jiné dlvody, které by
vedly k odmitnuti vydani Certifikatu podle
¢lanku 6.6.

Organizace bere na védomi, Ze spolec¢nost
Preferred by Nature neni povinna uzavirat
nebo udrzovat jakykoliv obchodni nebo jiny
vztah s Organizaci nebo vydavat dfive
vystaveny Certifikat. Organizace dale bere
na védomi, ze vydani certifikatu v zadném
pfipadé neméni ani neomezuje pravo
spole¢nosti Preferred by Nature vypovédét
Smlouvu podle bodu 11.

Doba platnosti Certifikatu zavisi

na Certifikacnich pozadavcich, pokud neni
pozastavena nebo ukoncena predcasné.
Po uplynuti doby platnosti Certifikat vyprsi
a je automaticky ukoncen. Pokud si chce
Organizace Certifikat udrzet, je vyzadovan
re-certifikacni audit. Novy Certifikat je
Organizaci vydan po dosazeni kladného
rozhodnuti o certifikaci. Aby se predeslo
prodlevé v certifikaci je recertifikacni Audit
proveden a novy Certifikat vydan

pred datem Ukonceni platnosti stavajiciho
Certifikatu. Organizace by méla informovat
spolecnost Preferred by Nature o svém
zaméru obnovit svij Certifikat alespofi




6.5

6.6

6.7

6.8

6.9

7.1
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renew their Certificate at least 3 months
prior to the expiry of their Certificate to
ensure that certification can be renewed
timely prior to the Certificate expiry date.
Preferred by Nature will send a notification
directly to the Organisation announcing
issuance, Suspension or Termination of any
Certificate(s). The Organisation
acknowledges that such notifications are also
the basis for communicating any changes in
the validity and number of Certificates,
under this Agreement.

The Organisation agrees that Preferred by
Nature can refuse to issue a Certificate or
maintain certification depending on the
overall compliance of the Organisation and,
in particular, if the activities of the
Organisation conflict with the obligations of
Preferred by Nature as required for its
accreditation as a certification body or, in
the sole opinion of Preferred by Nature,
reflect badly on the good name of Preferred
by Nature.

The Organisation acknowledges that meeting 6.7
all Certification Requirements and timely
payment of all certification costs and fees is
a requirement for maintaining a valid
Certificate.

The Organisation agrees to notify Preferred
by Nature about any desired changes to the
Certification Scope before these changes are
implemented. Preferred by Nature will
evaluate the need for additional audit
activities, if any, and will agree with the
Organisation on the steps that need to be
taken before the Certification Scope can be
changed.

The Organisation has the right to object to
the audit process or appeal a certification
decision to Preferred by Nature in
accordance with Preferred by Nature and
Certification Scheme Owner policies and
procedures.

6.5

6.6

6.8

6.9

Certificate Termination and 7.
Suspension

Upon written notice to Organisation, 7.1
Preferred by Nature may Terminate or
Suspend a Certificate on any of the grounds

listed in clause 6.6 or 11.2 or in accordance
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3 mésice pred vyprsenim platnosti
certifikatu, aby bylo zajisténo, ze
certifikace m(ze byt obnovena véas jesté
pred vyprsenim platnosti Certifikatu.
Spolecnost Preferred by Nature zasle prmo
Organizaci oznameni ohledné vydani,
pozastaveni nebo zruSeni jakéhokoliv
Certifikatu (Certifikat(). Organizace bere
na védomi, Ze takové oznameni je zaroven
zakladem pro sdélovani zmén v platnosti a
poctu Certifikatd v rdmci této Smlouvy.

Organizace souhlasi s tim, Zze spolecnost
Preferred by Nature miZe odmitnout vydat
Certifikat nebo udrzovat certifikaci,

v zavislosti na celkové shodé Organizace, a
zejména, pokud jsou cCinnosti Organizace
v rozporu se zavazky vUci spoleénosti
Preferred by Nature tak, jak poZaduje

pro akreditaci coby Certifikacni organ nebo
pokud, Cisté podle uvazeni spolecnosti
Preferred by Nature poskozuji dobré jméno
spoleCnosti Preferred by Nature.
Organizace bere na védomi, Ze splnéni
véech Certifikaénich pozadavk{ a v&asna
Uhrada véech nakladl a poplatkd je
podminkou pro zachovani platného
Certifikatu.

Organizace se zavazuje oznamovat
spole¢nosti Preferred by Nature veskeré
pozadované zmény Rozsahu certifikatu
pred jejich implementaci. Spolecnost
Preferred by Nature vyhodnoti potfebu
dodate¢nych auditd a spolu s Organizaci si
odsouhlasi kroky, které je potfeba
podniknout pfed zménou Rozsahu
Certifikace.

Organizace ma pravo vznést namitku proti
postupu auditu nebo podat odvolani vaci
certifika¢nimu rozhodnuti spolecnosti
Preferred by Nature v souladu se zasadami
a postupy spolecnosti Preferred by Nature
a Vlastnika certifika¢niho systému.

Certificate Termination and
Suspension

Na zakladé pisemného upozornéni
Organizaci m{Ze spole¢nost Preferred by
Nature Pozastavit nebo Ukoncit Certifikat
z jakéhokoliv dlivodu uvedeného v bodé
6.6 nebo 11.2 nebo v souladu

s rozhodnutim Vlastnika certifikacniho
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with decisions made by the Certification
Scheme Owner or Accreditation Body.

Upon Suspension or Termination of the
Certificate, the Organisation agrees to
immediately take the following steps:

a) cease selling any products as certified
(applicable for product certification)
and take steps to remove all related
information;

b) cease usage of any claims, labelling or
advertising (including in social media)
in relation to its certification and
certified status;

c) atits own expense, remove and delete
all uses of names, initials, logos,
certification marks or other trademarks
of Preferred by Nature and the
Certification Scheme Owner from its
products, documents, advertising
and/or marketing materials, and
business-to-business communications;

d) where required by the Certification
Scheme Owner or Preferred by Nature,
inform relevant customers about the
Suspension or Termination within three
(3) business days of Suspension or
Termination, and maintain records of
such notification;

e) destroy the issued original Certificate
and all copies; and

f)  cooperate with Preferred by Nature and
the relevant Certification Scheme
Owner and/or Accreditation Body to
confirm that these obligations have
been met.

Certification claims and trademark
usage

For as long as it is in compliance with its
obligations during the term of this
Agreement, the Organisation may make
public statements regarding its participation
in the relevant certification service and its
certified status according to the rules of
Preferred by Nature and the Certification
Scheme Owner.

As a Certificate holder, the Organisation
agrees to accurately and fairly represent its
Certification Scope, including the products,

7.2

8.1

8.2
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systému nebo s rozhodnutim Akreditacniho
organu.

V pfipadé Pozastaveni nebo Ukonceni

certifikatu se Organizace zavazuje

neprodlené podniknout nasledujici kroky:

a) prestat prodavat jakékoliv vyrobky
jako certifkované (v pripadé
certifkovanych vyrobkd) a podniknout
kroky k odstranéni s tim souvisejicich
informaci;

b) prestat vznaset jakakoliv naroky,
uzivat oznaceni a propagaci (vcetné
socialnich siti) spojenou
s certifika¢nim statutem;

¢) na vlastni naklady vyradit nebo
odstranit z uzivani jména, inicialy,
loga, certifikacni znacky nebo jiné
ochranné znamky spolecnosti
Preferred by Nature a Vlastnika
certifikacniho systému ze svych
vyrobkl, dokumentd, reklamnich
a/nebo propagaénich materialt a
z obchodni komunikace;

d) pokud to vyzaduje Vlastnik
certifikacniho systému nebo
spolecnost Preferred by Nature, jsou
o Pozastaveni nebo Ukonceni do tFi
(3) pracovnich dnl informovani
prislusni zakaznici a o takovém
oznameni je uchovan zaznam;

e) znicit original vystaveného Certifikatu
a vSechny jeho kopie;

f)  spolupracovat se spolecnosti Preferred
by Nature a pfislusnym Vlastnikem
certifikacniho systému a/nebo
Akreditacnim organem k naplnéni
téchto povinnosti.

Certifikacni prohlaseni a pouziti
ochranné znamky

Po dobu platnosti této Smlouvy méze
Organizace zverejnovat prohlaseni o své
Ucasti na prislusné certifikacni sluzbé a
svém certifikacnim statutu podle pravidel
spolecnosti Preferred by Nature a Vlastnika
certifika¢niho systému.

Coby drzitel Certifikatu se Organizace
zavazuje, ze bude presné a pravdivé
prezentovat Rozsah certifikace véetné
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8.3

8.4

8.5

9.1

sites and activities within the scope. The
Organisation must restrict the representation
of its certification to relate only to
conformance to the relevant Certification
Requirements and not in relation to any
other products, characteristics or operations
outside of the Certification Scope.

The Organisation shall ensure that any public
usage by the Organisation of the name, logo
or trademarks of Preferred by Nature, the
Certification Scheme Owner or the
Accreditation Body shall be previously
reviewed and approved in writing by
Preferred by Nature, the Certification
Scheme Owner or the Accreditation Body in
accordance with the Certification
Requirements. If applicable, any usage by
the Organisation of the Preferred by Nature
seal or any variation thereof will be subject
to the licensing terms as provided for in an
appendix relevant to Organisation’s
Certification Scope.

The Organisation acknowledges the
intellectual property rights of Preferred by
Nature, the Certification Scheme Owner and
Accreditation Body and that they shall
continue to retain full ownership of their
intellectual property rights and that nothing
shall be deemed to constitute a right for the
Organisation to use or cause to be used any
of the intellectual property rights belonging
to Preferred by Nature, the Certification
Scheme Owner and Accreditation Body,
except as otherwise set forth in this
Agreement.

Preferred by Nature reserves the right to
follow up on information obtained regarding
infringements of the trademarks or
intellectual property rights of Preferred by
Nature, the Certification Scheme Owner and
Accreditation Body.

Confidentiality and public
information

For the purposes of this Agreement,
confidential information shall include any
information, in whatever form, which is
delivered by a Party during the term of the
Agreement or during its preparations in any
form. Confidential information may include,
but is not limited to, technical, operational,

8.3

8.4

8.5

9.1

vyrobkl, mist a ¢innosti v rdmci rozsahu.
Organizace musi omezit prezentovani své
certifikace na takovy rozsah, ktery se tyka
a je v souladu s Certifikacnimi pozadavky a
ne ve vztahu k jakymkoliv jinym
vyrobkdm, vlastnostem nebo Ukontm
mimo Rozsah certifikace.

Organizace musi zajistit, aby jakékoliv
verejné pouziti jména, loga nebo
ochrannych znamek spolec¢nosti Preferred
by Nature, Vlastnika certifikacniho systému
nebo Akredita¢niho organu bylo pfedem
posouzeno a pisemné schvaleno
spoleCnosti Preferred by Nature,
Vlastnikem certifikacniho systému nebo
Akreditacnim organem v souladu

s Certifikacnimi pozadavky. Pfipadné
pouziti znacky Preferred by Nature nebo
jeji zmény podléha licencnim podminkam
stanovenym v dodatku, ktery se vztahuje
k Rozsahu certifikace organizace.

Organizace uznava prava dusevniho
vlastnictvi spolecnosti Preferred by Nature,
Vlastnika certifikacniho systému a
Akredita¢niho organu a Ze si nadale
ponecha sva plna prava dusevniho
vlastnictvi a Ze nic nebude povazovano

za pravo Organizace pouzivat nebo nechat
pouzivat jakakoli prava dusevniho
vlastnictvi nalezejici spole¢nosti Preferred
by Nature, Vlastnikovi certifikacniho
systému a Akreditacnimu organu, pokud
neni v této Smlouvé stanoveno jinak.

Spolecnost Preferred by Nature si
vyhrazuje pravo navazovat na informace
ziskané v souvislosti s porusovanim
ochrannych znamek nebo prav dusevniho
vlastnictvi spole¢nosti Preferred by Nature,
Vlastnika certifikacniho systému nebo
Akredita¢niho organu.

Zachovani micenlivosti a verejné
dostupné informace

Pro Gcely této Smlouvy se dGv&rnymi
informacemi rozumi veskeré informace
v jakékoli formé, které smluvni strana
poskytne béhem doby platnosti Smlouvy
nebo v pribé&hu pfipravy této Smlouvy.
DGvérné informace mohou mimo jiné
zahrnovat technické, provozni a
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administrative, economic, business or
financial information, as well as data, trade
secrets, customers, suppliers, partners,
intellectual property, know-how, processes,
strategies, designs, methodologies,
photographs, drawings, software, inventions,
patents, and any other information
whatsoever of a confidential nature, in whole
or in part, related to the execution of this
Agreement.

Neither Party to this Agreement shall
disclose or publish any confidential
information of the other Party, without
written consent of the other Party, unless:

a) the disclosure is to the receiving Party’s
attorneys or authorised agents;

b) disclosure is required by law or by a
judicial, governmental or regulatory
body and in such cases, receiving Party
shall, unless prohibited by law, notify
disclosing Party of the information
released;

c) such information is publicly available
without any violation of this Agreement
by the receiving Party; or

d) the information was available to the
receiving Party on a non-confidential
basis prior to its disclosure by the
disclosing Party.

Notwithstanding the foregoing:

a) Preferred by Nature may provide the
Certification Scheme Owner or the
Accreditation Body with access to
confidential information of the
Organisation if required by Certification
Requirements;

b) where required by the Certification
Requirements, Preferred by Nature may
produce public summaries of the
Organisation’s audit reports and either
Preferred by Nature or Certification
Scheme Owner may disclose or publish
such summary information in whole or
in part; and

c) Preferred by Nature and Certification
Scheme Owner have the right to list
certified organisations and publish
Certificate(s) on their websites.

The Organisation agrees that Preferred by

9.2

9.3

9.4
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administrativni informace, ekonomické,
obchodni nebo finanéni informace, jakoz i
Udaje, obchodni tajemstvi, zakazniky,
dodavatele, partnery, dusevni vilastnictvi,
know-how, postupy, strategie, navrhy,
metodiky, fotografie, vykresy, software,
vynalezy, patenty a jakékoli jiné informace
dlvérné povahy, a to Uplné nebo ¢aste¢né
souvisejici s plnénim této Smlouvy.

Z&dna ze Stran této Smlouvy nesmi
prozradit nebo zvefejnit z4dné divérné
informace druhé Strany bez jejiho
pisemného souhlasu, kromé téchto
pripadl:

a) zptistupnéni pravnim zastupctm nebo
povérenym zastupctim;

b) zverejnéni je vyZzadovano zakonem
nebo soudnim, vladnim nebo
regulacnim organem; a v takovych
pfipadech pfijimajici strana, pokud to
neni zdkonem zakazano, oznami
zverejnéné informace sdélujici strané;

c) takové informace jsou verejné
dostupné aniz by byla Smlouva
pfijemcem porusena; nebo

d) informace byla Strané pfijemce
k dispozici na nedlvérném zakladé
pred jejich zvefejnénim poskytujici
stranou.

Bez ohledu na vyse uvedené:

a) spolecnost Preferred by Nature mohou
poskytnout Vlastnikovi certifikacniho
systému nebo Akreditacnimu organu
pristup k ddvernym informacim
Organizace, pokud to vyzaduji
Certifikacni pozadavky;

b) pokud to vyzaduji Certifikacni
pozadavky, spole¢nost Preferred by
Nature mlzZe vytvaret vefejné
prehledy auditorskych zprav
Organizaci a bud’ spolec¢nost Preferred
by Nature nebo Vlastnik certifika¢niho
systému mohou ¢astecné ¢i zcela
takové prehledy poskytovat nebo
zverejiovat;

c) spolec¢nost Preferred by Nature a
Vlastnik certifikacniho systému maji
pravo vést seznam certifikovanych
organizaci a zverejnovat Certifikaty
na svych webovych strankach.

Organizace souhlasi s tim, ze urciti
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Nature designated personnel, as well as
personnel and authorised representatives of
the Certification Scheme Owner and the
Accreditation Body, shall have access to
confidential information, audit reports, and
other relevant information of the
Organisation to the extent required in
connection with the accreditation of
Preferred by Nature or the certification of
Organisation in order to evaluate compliance
of the Organisation with the Certification
Requirements. This may include the above
mentioned personnel or authorised
representatives accompanying Preferred by
Nature designated personnel at audits.
Preferred by Nature reserves the right to
request other supporting information such as
shape files and photographs.

In so far as it is necessary for Preferred by
Nature or the Certification Scheme Owner to
perform their obligations under this
Agreement, Preferred by Nature and the
Certification Scheme Owner shall be entitled
and authorised to obtain the Organisation’s
personal and business data in accordance
with any applicable data protection
legislation.

Limitation of liability and
indemnification

The Organisation agrees that Preferred by
Nature is not liable to the Organisation, any
customer of the Organisation or any other
person or entity for any damages resulting
directly or indirectly from the Organisation’s
own:

a) manufacture, use, sale, advertising,
promotion, distribution, felling,
removal, processing, transport or other
disposition of product included in the
Certification Scope;

b) marketing, advertising or promotion of
its certified product, enterprise or
operation; or

c) failure to comply with the terms and
conditions of the certification
hereunder.

Preferred by Nature shall not be liable to the

Organisation except for actions or claims

arising from Preferred by Nature’s own gross

9.5

10.

10.1

10.2
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zameéstnanci spolec¢nosti Preferred by
Nature, stejné jako zaméstnanci a povéreni
zastupci Vlastnika certifikacniho systému a
Akredita¢niho organu musi mit pfistup

k dGvérnym informacim, zpravdm auditora
a dalsim relevantnim informacim

o Organizaci v rozsahu pozadovém

v souvislosti s akreditaci Preferred by
Nature nebo s certifikaci Organizace

za Ucelem evaluace souladu Organizace

s Certifikaénimi poZadavky. Mize se jednat
o vySe zminéné zaméstnance nebo
poveérené zastupce, ktefi je doprovazeji

pfi auditech. Spolecnost Preferred by
Nature si vyhrazuje pravo pozadovat dalsi
pomocné informace jako mapové soubory
nebo fotografie.

V takovém rozsahu, jaky je nezbytny

pro spoleCnost Preferred by Nature nebo
Vlastnika certifikacniho systému pro pInéni
povinnosti, k nimz se v ramci této Smlouvy
zavazuji, spole¢nost Preferred by Nature a
Vlastnik certifikacniho systému jsou
poveéreni a opravnéni ziskavat osobni a
obchodni Gdaje v souladu s jakymikoliv
platnymi pravnimi predpisy zabyvajicimi se
ochranou tdaju.

Omezeni odpovédnosti a
odskodnéni

Organizace souhlasi s tim, ze spolecnost
Preferred by Nature nenese odpovédnost
vU¢i Organizaci, zddnému zakaznikovi
Organizace nebo jakékoliv jiné osobé Ci
subjektu za jakékoliv Skody pfimo di
nepfimo vyplyvajici z nasledujicich ¢innosti
Organizace:

a) vyroby, pouziti, prodeje, reklamy,
propagace, distribuce, tézby,
odstranéni, zpracovani, prepravy nebo
jiného nakladani s vyrobkem
zahrnutym do Rozsahu certifikace;

b) marketingu, reklamy nebo propagace
jejiho certifikovaného vyrobku,
podniku nebo provozu; nebo

c) nedodrzeni termind a podminek
certifikace.

Spole¢nost Preferred by Nature nenese vici
Organizaci zadnou odpovédnost,
s vyjimkou ¢&innosti nebo narok{
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negligence or intentional or wilful
misconduct. In no event shall Preferred by
Nature be liable to the Organisation, any
Organisation customer or any other person
or entity for any indirect, incidental,
consequential or punitive damages, however
caused, arising out of or relating to this
Agreement. The Organisation agrees not to
take any legal action against Preferred by
Nature, present any claims for any kind of
compensation to Preferred by Nature, or
hold Preferred by Nature liable in any way
for any damages or consequences resulting
from Termination or Suspension of a
Certificate made in accordance with the
terms of this Agreement.

In any case, Preferred by Nature’s total
liability to Organisation for any damages
arising out of or in connection to this
Agreement, with respect to any one event or
series of connected events, shall be limited
to the annual remuneration paid by the
Organisation to Preferred by Nature under
this Agreement.

Organisation agrees to defend, indemnify
and hold harmless Preferred by Nature and
its officers, directors, agents and employees
against and from all damages in connection
with this Agreement or the certification
hereunder including, but not limited to (a)
any personal injury, property damage,
product liability or other claims arising out of
or relating to the manufacture, use, sale,
advertising, promotion, distribution, felling,
removal, processing, transport or other
disposition of product included in the
Certification Scope, including but not limited
to product liability claims; or (b) any claims
arising directly or indirectly out of
Organisation’s failure to comply with the
terms and conditions of this Agreement or
the certification hereunder, except to the
extent that such damages are attributable to
Preferred by Nature’s gross negligence or
wilful misconduct.

It shall be presumed that Preferred by

10.3

10.4

10.5
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vyplyvajicich z vlastni hrubé nedbalosti
nebo Umysiného &i zdmérného pochybeni
spoleCnosti Preferred by Nature. Preferred
by Nature nenese v zadném pripadé
odpovédnost vi¢i Organizaci, zddnému
zakaznikovi Organizace nebo jakékoliv jiné
osobé Ci subjektu za jakékoliv nepfimé,
nahodné, nasledné nebo represivni Skody,
at uz zplUsobené, vyplyvajici nebo
souvisejici s touto Smlouvou. Organizace
souhlasi, Ze nepodnikne zadné pravni kroky
proti spoleCnosti Preferred by Nature,
nepredlozi jakékoliv naroky na jakykoliv
druh kompenzace spolecnosti Preferred by
Nature a nebude povaZovat spolecnost
Preferred by Nature jakymkoliv zplsobem
odpovédnou za jakékoliv Skody nebo
dUsledky vyplyvajici z Ukonéeni nebo
Pozastaveni Certifikatu vystaveného

v souladu s touto Smlouvou.

V kazdém pfipadé je celkova odpovédnost
spole¢nosti Preferred by Nature v{¢i
Organizaci za jakoukoli Skodu vyplyvajici
z této Smlouvy nebo v souvislosti s ni,
pokud jde o jakoukoli udalost nebo sérii
souvisejicich udalosti, omezena na rocni
poplatek, kterou Organizace zaplatila
spoleCnosti Preferred by Nature na zakladé
této Smiouvy.

Organizace souhlasi s tim, ze bude hajit,
odskodnovat a chranit spole¢nost Preferred
by Nature a jeji vedouci pracovniky,
feditele, zastupce a zaméstnance

pred veskerymi Skodami v souvislosti

s touto Smlouvou nebo certifikaci podle ni,
mimo jiné vcetné (a) jakychkoli skod

na zdravi, Skod na majetku, odpovédnosti
za vyrobek nebo jinych narokl
vyplyvajicich z vyroby, pouzivani, prodeje,
reklamy, propagace, distribuce, kaceni,
odstranovani, zpracovani, prepravy nebo
jiného nakladani s vyrobkem zahrnutym
do rozsahu certifikace, mimo jiné vcetné
narokd z odpovédnosti za vyrobek; nebo
(b) jakékoli naroky vyplyvajici pfimo nebo
nepfrimo z nedodrzeni podminek této
Smlouvy nebo certifikace podle ni ze strany
Organizace, s vyjimkou ptipadd, kdy Ize
tyto Skody pficist hrubé nedbalosti nebo
umysinému jednani spolec¢nosti Preferred
by Nature.

Pfedpoklada se, ze spolecnost Preferred by
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Nature has not acted grossly negligent if
damages result from non-conformities with
the Certification Requirements by the
Certificate holder.

Either Party shall be exempted from liability
for failure to fulfil its obligations under the
Agreement if the obligations are not fulfilled
due to force majeure circumstances, which
are beyond the Party’s control or which could
not have been reasonably foreseen at the
time of the conclusion of the Agreement and
the consequences of which could not have
been prevented. Force majeure
circumstances shall include, but not be
restricted to: fire, storm, flood, earthquake,
or other natural disaster, explosion, terrorist
activities, war, rebellion, insurrection,
mutiny, sabotage, epidemic, quarantine
restrictions, labour disputes, embargoes, and
acts of any government, including the failure
of any government to grant export or import
licenses or permits. The lack of financial
resources shall not be deemed to be a force
majeure circumstance.

Term and termination

This Agreement shall be effective after it has
been signed by both Parties. Unless
terminated sooner as provided under this
section 11, the Agreement terminates
automatically after the last remaining
Certificate is Terminated or expires or once it
is determined that the Organisation will not
be obtaining certification. If the last
Certificate expires in cases where
certification will potentially be renewed, this
Agreement will be automatically extended
for up to four (4) months.
This Agreement may be terminated by any
of the following:
a) mutual agreement of the Parties;
b) Organisation with thirty (30) days’
written notice;

c) Preferred by Nature with ninety (90)
days’ written notice;

d) Preferred by Nature, if Organisation
breaches any of its obligations under
this Agreement, and fails to cure any
breach within the time period as
defined by Preferred by Nature;

10.6

11.
11.1

11.2

Ver: 23Aug23

Nature nejednala hrubé nedbale, pokud
8koda vznikla v disledku nedodrzeni
Certifikacnich pozadavk( ze strany Drzitele
certifikatu.

Kazda ze Stran je zprosténa odpovédnosti
za nesplnéni svych povinnosti podle
Smlouvy, pokud tyto povinnosti nebyly
splnény v dlsledku okolnosti vy3&i moci,
které jsou mimo kontrolu Strany nebo
které nebylo mozné v dobé uzavreni
dohody rozumné predvidat a jejichz
disledkdm nebylo mozné zabranit.
Okolnosti vySSi moci zahrnuji mimo jiné:
pozar, boufi, povoden, zemétreseni nebo
jinou pfirodni katastrofu, vybuch,
teroristickou ¢innost, valku, povstani,
vzpouru, sabotaz, epidemii, karanténni
omezeni, pracovni spory, embargo a
jednani jakékoli vlady, vcetné neudéleni
vyvoznich nebo dovoznich licenci nebo
povoleni ze strany jakékoli viady.
Nedostatek finanénich prostiedkl se
nepovazuje za okolnost vyssi moci.

Doba trvani a ukonceni smlouvy

Tato Smlouva nabyva Gc¢innosti okamzikem
jejihopodpisu obéma Stranami. Neni-li
Smlouva ukoncena dfive, jak je uvedeno
v tomto oddile 11, smlouva bude
automaticky ukoncena poté, co bude
ukoncen nebo vyprsi platnost posledniho
Certifikatu nebo jakmile se rozhodne

o tom, ze Organizace neziska certifikaci.

V pfipadé vyprseni platnosti certifikatu,

u kterého lze certifikaci obnovit, bude tato

Smlouva automaticky prodlouzena az

o Ctyfi mésice.

Tuto smlouvu Ize vypovédét kterymkoliv

z téchto zplsobd:

a) vzajemnou dohodou Stran;

b)  do tficeti (30) dnl na zadkladé
pisemného oznameni ze strany
Organizace;

c) do devadesati (90) dnl na zakladé
pisemného oznameni ze strany
spolecnosti Preferred by Nature;

d) ze strany spolecnosti Preferred by
Nature, pokud Organizace porusi
jakoukoliv ze svych povinnosti danych
touto Smlouvou a pokud nedojde
k jejich napravé ve Ihitach
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e) either Party, immediately, if the other
Party violates its confidentiality
obligations under this Agreement;

f) Preferred by Nature, if Organisation, in
the sole opinion of Preferred by Nature,
violates the principles of Preferred by
Nature’s Policy of Association and fails
to demonstrate corrective measures, if
possible, within a defined time period
after Preferred by Nature has notified
the Organisation of such violations in
writing;

g) Preferred by Nature, in accordance with
the process and timelines defined in the

Certification Requirements;

h) Preferred by Nature, immediately, if
Organisation escalates conflicts with
Preferred by Nature without following
the Dispute Resolution Policy in
violation of clause 4.1 j); or

i) Preferred by Nature, immediately, if the

Organisation, in the sole opinion of
Preferred by Nature, engages in illegal,
unethical, deceptive, fraudulent,

uncooperative behavior, commits an act

of coercion or bribery or makes a
material misrepresentation of fact or if
Organisation’s activities or actions, in
the sole opinion of Preferred by Nature,
discredit or reflect badly on the name
of Preferred by Nature or the
Certification Scheme Owner.

11.3 The Organisation understands and
acknowledges that upon termination of this
Agreement, all the Certificates issued to the
Organisation under this Agreement will also
be Terminated.

Upon termination of this Agreement, the
rights and privileges of each Party shall
immediately cease, and there shall be no
liability or obligation on the part of
Organisation or Preferred by Nature, except
as set forth in the provisions of section 5,
clauses 7.2, 9.1, 9.2, all clauses in section
10, clauses 12.2 and 12.3, and those

11.4
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stanovenych spolec¢nosti Preferred by
Nature;

e) okamzitou vypovédi kterékoliv
ze Stran, pokud druha Strana porusi
zdvaznost divérnosti podle této
Smlouvy;

f)  ze Strany spolec¢nosti Preferred by
Nature, pokud Organizace, podle
vyhradniho nazoru spole¢nosti
Preferred by Nature, porusila jeji
Politiku pfidruzovani a nevykazala
napravna opatteni ve Ihitach
stanovenych spolec¢nosti Preferred by
Nature poté, co byla Organizace
na tato poruseni pisemné upozornéna
spoleCnosti Preferred by Nature;

g) ze strany spolecnoti Preferred by
Nature, v souladu s postupem a
¢asovym planem stanovenymi
v Certifikacnich pozadavcich;

h) neprodlené spoleCnosti Preferred by
Nature, pokud Organizace eskaluje
konflikty se spole¢nosti Preferred by
Nature bez dodrzeni zasad reseni
sporfi VvV rozporu s ustanovenim 4.1 j);
nebo

i)  neprodlené spoleCnosti Preferred by
Nature, pokud se Organizace podle
vyhradniho nazoru Preferred by
Nature dopusti nezakonného,
neetického, klamavého, podvodného
nebo nespolupracujiciho jednani,
spacha ¢in natlaku nebo Uplatkarstvi
nebo se dopusti podstatného zkresleni
skutecnosti nebo pokud ¢innost nebo
jednani Organizace podle vyhradniho
nazoru Preferred by Nature
diskredituje nebo poskozuje jméno
Preferred by Nature nebo Vlastnika
certifika¢niho systému.

11.3 Organizace je srozuména a bere na
védomi, ze po vypovézeni této Smlouvy je
rovnéz ukoncena platnost veskerych
Certifikatd vydanych na zékladé této
Smlouvy.

Po vypovézeni této Smlouvy budou prava a
vysady kazdé Strany okamzité ukonceny a
stejné tak i zavazky a povinnosti ze strany
Organizace nebo spolec¢nosti Preferred by
Nature, s vyjimkou p¥ipadl uvedenych

v oddile 5, v ustanoveni 7.2, 9.1, 9.2,
vSechna ustanoveni v oddile 10, v bodé
12.2 a 12.3, a ta ustanoveni, ktera ze své

11.4
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provisions that by nature are intended to
survive termination of the Agreement.

Miscellaneous

This Agreement supersedes and replaces all
prior agreements between the Parties with
respect to the subject matter contained
herein.

This Agreement is governed by and
construed in accordance with the laws of
Estonia, without regard to any conflict of law
principles.

In the event of any dispute arising from or in
connection to this Agreement, the Parties
shall first seek to resolve it amicably through
mutual agreement, but if no resolution is
achieved, the dispute shall be submitted to
the courts of Estonia, which shall have
exclusive jurisdiction.

Preferred by Nature may, from time to time,
modify this Agreement as a result of
changing Accreditation Body requirements,
Certification Requirements, or Preferred by
Nature procedures. Any such modifications
shall be provided to the Organisation in
writing at least ninety (90) days before they
become effective. If the Organisation objects
to any of the changes, the Organisation has
the right to terminate the Agreement by
giving Preferred by Nature thirty (30) days
written notice. Any other amendments to
this Agreement shall be agreed to in writing
and signed by both Parties.

In the event that any one or more provisions
of this Agreement shall be or become invalid,
illegal, or unenforceable in any respect, the
validity, legality, or enforceability of the
remaining provisions of this Agreement shall
not be affected and a suitable and equitable
provision shall be substituted therefor in
order to carry out, so far as may be valid
and enforceable, the intent and purpose of
such invalid or unenforceable provision.

Assignment of any rights, or delegation of
duties under this Agreement may be made
only upon prior written notification to the
other Party, at minimum ninety (90) days in
advance. This Agreement shall be binding on
the successors and assigns of the Parties in
its entirety.
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podstaty musi byt zachovana i po ukonceni
platnosti této Smlouvy.

ROzné

Tato Smlouva rusi a nahrazuje vSechny
predchozi smlouvy uzaviené mezi Stranami
s ohledem na zde obsazeny predmét.

Tato Smlouva se fidi a je vykladana
v souladu se zakony Estonska, bez ohledu
na jakykoliv stfet pravnich principd.

V pfipadé jakéhokoliv sporu vyplyvajiciho
z této Smlouvy, budou Strany usilovat
o fedeni spord smirem prostiednictvim
vzajemné dohody, pokud vSak nedojde
k vyreseni sporu, bude spor predlozen
estonskym souddm s vyluénou pravomoci.

Spole¢nost Preferred by Nature mlze

v ddsledku ménicich se pozadavkd
Akredita¢niho organu, Certifikacnich
pozadavk{ nebo procesl spole¢nosti
Preferred by Nature Cas od Casu upravit
tuto Smlouvu. Jakékoliv takové Upravy
musi byt Organizaci pisemné sdéleny, a to
alespon devadesat (90) dni pred jejich
ucinnosti. Pokud Organizace vznese
namitky vQ¢i nékteré z Uprav, ma
Organizace pravo do tficeti (30) dné
vypovédét Smlouvu pisemnym oznamenim.
Jakékoliv dalsi dodatky k této Smlouvé
budou uzavfeny pisemné a podepsany
obéma Stranami.

V pfipadé, Ze jedno nebo vice ustanoveni
této Smlouvy je nebo se stane v jakémkoli
ohledu neplatnym, nezakonnym nebo
nevymahatelnym, nebude tim dotcena
platnost, zdkonnost nebo vymahatelnost
zbyvajicich ustanoveni této Smlouvy a
budou nahrazena vhodnym a spravedlivym
ustanovenim tak, aby byl naplnén, pokud
mozno platny a vymahatelny, zamér a ucel
takového neplatného nebo
nevymahatelného ustanoveni.

Postoupeni jakychkoliv prav nebo
preneseni povinnosti vyplyvajich z této
Smlouvy mize byt provedeno pouze

na zakladé predchoziho pisemného
oznameni druhé Strang, a to alespon
devadesat (90) dnd predem. Tato Smlouva
je zavazna pro nastupce a postoupené
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Strany v plném rozsahu.

12.7 This Agreement may be executed in 12.7 Tato Smlouva mdZe byt podepséna kazdou
counterparts. Faxed, emailed, and other Stranou zvlast. Faxované, e-mailové a dalsi
electronic signatures are equally effective elektronické podpisy jsou stejné platné a
and binding as originals. zavazné jako originaly.

This Agreement is executed in both English and Tato Smlouva je vyhotovena v anglickém a

Czech versions. In the case of any conflict or doubt Ceském znéni. V pripadé jakéhokoliv rozporu

as to the proper construction of this Agreement, nebo pochybnosti o Ffadném vyhotoveni této

the English version shall govern. Smlouvy je urcujici anglické znéni.

On behalf of Preferred by Nature OU / On behalf of Organisation / Za
Za organizaci Preferred by Nature OU organizaci

Name / Jméno

Title / Pozice

Date / Datum

Signature / Podpis
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Appendix for when Preferred by Nature
serves as a Monitoring Organisation

This appendix contains terms and conditions that
are only applicable to organisations that apply to
use or are using Preferred by Nature as a
Monitoring Organisation under the EU Timber
Regulation. These specific terms and conditions are
in addition to all other applicable terms and
conditions of the Agreement. In the event of a
conflict or inconsistency between this appendix and
the rest of the Agreement, the terms of this
appendix shall prevail.

1. Terms

1.1 In this appendix, these terms have the

following meanings when capitalised:

Competent Authorities - refers to nationally
appointed authorities responsible for the
implementation of the European Union (EU)
Timber Regulation in each EU Member State.

EU Timber Regulation - refers to Regulation
(EU) No 995/2010 of the European Parliament
and of the Council of 20 October 2010 laying
down the obligations of operators who place
timber and timber products on the market,
and any other delegated regulations as
applicable.

Monitoring Organisation - refers to Preferred
by Nature when it has been recognised by the
European Commission (EC) to operate
formally as a Monitoring Organisation under
the EU Timber Regulation. The role of the
Monitoring Organisation is to provide and
verify implementation of due diligence
systems to meet the requirements of the EU
Regulation 995/2010. The Organisation’s
conformance to the Preferred by Nature
LegalSource™ Certification Requirements is a
pre-requisite to use Preferred by Nature as a
Monitoring Organisation.

2. Obligations of Preferred by Nature

Preferred by Nature is obligated to meet all
relevant legal obligations as outlined by the
EU Timber Regulation and delegated
regulations applicable in relation to its role as
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Priloha pro pfipad, kdy spolecnost
Preferred by Nature jedna jako Kontrolni
organizace

Tato priloha obsahuje podminky, které se vztahuji
pouze na organizace, které se hlasi k pouzivani
nebo pouzivaji sluzby spolec¢nosti Preferred by
Nature coby Kontrolniho organu podle NaFizeni
Evropské unie v oblasti dreva. Tyto specifické
podminky doplnuji vSechny ostatni podminky
ustanovené touto Smlouvou. V pfipadé rozporu Ci
nesouladu mezi touto pfilohou a zbytkem Smlouvy,
maji prednost podminky této PFilohy.

1. VsSeobecna podminky

1.1 Pokud jsou tyto terminy v této priloze
uvedeny s velkym pocatecnim pismenem, pak
je jejich vyznam nasledujici:

Usttedni organy - odkazuji na organy narodni
urovné odpovédné za implementaci Nafizeni
Evropské unie (EU) v oblasti dfeva v kazdém
Clenském staté Evropské unie.

Nafizeni Evropské unie v oblasti dieva -
odkazuje na Nafizeni (EU) ¢. 995/2010
Evropského parlamentu a Rady EU ze dne 20.
fijna 2010, jimz byla stanovena povinnost
hospodéaiskych subjektd uvadéjicich dievo a
drevarské vyrobky na trh, a pfipadné na dalsi
narizeni v pfenesené pravomoci.

Kontrolni organizace - odkazuje na spolecnost
Preferred by Nature, ktera byla uznana
Evropskou komisi, aby formalné jednala jako
Kontrolni organizace pod Nafizenim Evropské
unie v oblasti dfeva. Ulohou Kontrolni
organizace je poskytovat a ovérovat zavadéni
systému nalezité opatrnosti tak, aby splfiovaly
pozadavky nafizeni Evropské unie 995/2010.
Soulad Organizace s pozadavky certifikace
LegalSource™ spole¢nosti Preferred by Nature
je predpokladem pro vyuziti sluzeb
spolecnosti Preferred by Nature coby Kontrolni
organizace.

2. Povinnosti Preferred by Nature

Spolecnost Preferred by Nature je povinna
dodrzovat vSechny pfislusné zakonné
povinnosti, jak je uvedeno v Narizeni
Evropské unie v oblasti dfeva a dalsi nafizeni
v pfenesené pravomoci v souvislosti s Glohou
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2.2

4.1

5.1

5.2

Monitoring Organisation.

Preferred by Nature is obligated to take
appropriate action in the event of failure by
Organisation to properly use its due diligence
system, including notification of Competent
Authorities in the event of significant or
repeated failure by the Organisation.

Obligations of Organisation

Organisation agrees to abide by all applicable
obligations placed on operators as defined in
the EU Timber Regulation.

Confidentiality and public information

Organisation agrees to recognise the right of
Preferred by Nature to share audit reports and
other relevant information with the European
Commission and Competent Authorities if
Preferred by Nature is requested to do so.

Limitation of liability and
indemnification

Organisation recognises that it maintains full
liability over its own compliance with the EU
Timber Regulation and any related legislation
at the European Union as well as at the
European Union member states level.

Organisation will not hold Preferred by Nature
liable for any claims or damages that are
raised by public authorities or other parties
against the Organisation due to its alleged or
confirmed noncompliance with the EU Timber
Regulation and any legislation at the
European Union as well as at the European
Union member states level.

2.2

5.1

Kontrolni organizace.

Spolecnost Preferred by Nature je povinna
prijmout vhodna opatreni v pfipadé, kdy
Organizace fadné nepouzije systém nalezité
opatrnosti véetné oznameni Ustfednim
orgdnlm v pFipadé vyznamného nebo
opakovaného pochybeni Organizace.

Povinnosti Organizace

Organizace souhlasi s dodrzovanim vsech
platnych zavazk( uloZenych podnikdm tak,
jak jsou vymezeny Nafizenim Evropské unie
v oblasti dfeva.

Zachovani micenlivosti a verejné
informace

Organizace se zavazuje uznat pravo
spoleCnosti Preferred by Nature sdilet zpravy
z auditu a dalsi relevantni informace

s Evropskou komisi a Ustfednimi organy,
pokud je o to spoleCnost Preferred by Nature
pozadana.

Omezeni odpovédnosti a odSkodnéni

Organizace uznava, ze si ponechava plnou
odpovédnost za vlastni dodrzovani Nafizeni
Evropské unie v oblasti dfeva a veskerych
souvisejicich pravnich predpist v Evropské
unii i na Urovni ¢lenskych statl Evropské unie.

Organizace nebude cinit spolecnost Preferred
by Nature odpovédnou za jakékoliv naroky
nebo skody, které vznesly organy verejné
spravy nebo jiné strany vi¢i Organizaci

z dlvodu jejiho udajného nebo potvrzeného
nedodrzovani Nafizeni Evropské unie v oblasti
direva a jakychkoliv pravnich predpist
Evropské unie, a to i na urovni legislativ
jednotlivych &lenskych statl Evropské unie.
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Appendix for Preferred by Nature
Certification

This appendix contains terms and conditions that
are only applicable to organisations that are a
Preferred by Nature applicant or Certificate
holder. These specific terms and conditions are in
addition to all other applicable terms and
conditions of the Agreement. In the event of a
conflict or inconsistency between this appendix
and the rest of the Agreement, the terms of this
appendix shall prevail.

1. Certification claims and trademark
usage

1.1 An organisation verified as conforming to all
the applicable Preferred by Nature
Certification Requirements may use the
Preferred by Nature Seal (the "Seal”) in
connection with the sale, marketing,
advertising or distribution of Preferred by
Nature Certification certified products within
the Certification Scope as certified by
Preferred by Nature (“Preferred by Nature
Certified Product”) in accordance with the
terms and conditions of the Agreement and
subject to the following:

a) Preferred by Nature
hereby grants
Organisation a non-
transferable, non-
exclusive license to
reproduce the Seal (as shown and
made available to the Organisation by
Preferred by Nature) with respect to
Preferred by Nature Certified Product
when and as long as Organisation
holds a valid Certificate and in relation

to the products that are covered by the

Certification Scope of the valid
Certificate.

b) Organisation may only use the Seal
with the prior review and written
approval of Preferred by Nature, and
Organisation may not alter the Seal in
any manner. Organisation shall submit
to Preferred by Nature for its approval,
prior to publication or any other use,
all claims, representations, public
statements or language about or
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Priloha k programu Preferred by Nature
Certifikace

Tato priloha obsahuje podminky, které se vztahuji
pouze na organizace, které jsou zadateli

o program Preferred by Nature Certifikace nebo
drziteli takového Certifikatu. Tyto specifické
podminky doplnuji vSechny ostatni platné
podminky Smlouvy. V pfipadé rozporu nebo
nesouladu mezi touto pfilohou a zbytkem Smlouvy
maji pfednost podminky tohoto dodatku.

1. Certifika¢ni prohlaseni a pouziti
ochranné znamky

1.1 Organizace, u niz bylo potvreno, Ze spliuje
veskeré pozadavky na Preferred by Nature
Certifikaci, mGZe pouZivat Ochrannou
znamku Preferred by Nature (dale jen
"Ochranna znamka") v souvislosti
s prodejem, marketingem, reklamou nebo

errey

distribuci produktl ové&fenych Preferred by
certifikace, jak je ovéfila spole¢nost
Preferred by Nature (dale jen “Preferred by
Nature certifikovany Produkt”), v souladu
podminek:
a) Spole¢nost Preferred {Wotur:
by Nature timto K: \
nepfenosnou, & Pj
nevyhradni licenci -
k reprodukci Ochranné znamky (jak je
spole¢nosti Preferred by Nature)
s ohledem na Preferred by Nature
certifikovany Produkt, pokud a dokud
certifikdtu a ve vztahu k produktdm,
na které se vztahuje Rozsah platného
Certifikatu.
znamku pouze po predchozi kontrole a
pisemném souhlasu spole¢nosti
Preferred by Nature a nesmi ji zadnym
spolecnosti Preferred by Nature
ke schvaleni pred zverejnénim nebo
jakymkoli jinym pouzitim veskera

Nature Certifikaci v rdmci rozsahu

s podminkami Smlouvy a za nasledujicich
udéluje Organizaci
zobrazena a zpfistupnéna Organizaci
je Organizace drzitelem platného

b) Organizace smi pouzivat Ochrannou
zplsobem ménit. Organizace predlozi
tvrzeni a prohlaseni nebo formulace
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o)

d)

e)

references to Preferred by Nature and
all uses of the Seal on Preferred by
Nature Certified Product. Once
Preferred by Nature has approved any
such use, Organisation may not make
any changes to such use without first
obtaining Preferred by Nature’s written
approval.

Organisation agrees to comply with the C)
Preferred by Nature Seal Use Policy,

which may be amended from time to

time, and pay any related fees, if

applicable, as set forth in the Seal Use

Policy.

Organisation agrees to accurately and d)
fairly represent its Certificate type, its
Certification Scope and the Preferred
by Nature Certified Product,
enterprises or operations included in
the Certification Scope. Organisation
shall restrict its representations of
certification to relate only to
conformance to the Certification
Requirements and will not represent
certification in relation to any other
characteristics. Organisation shall not
make certification claims in the sale,
marketing, advertising, promotion or
distribution, or misrepresent the
certification status, of Preferred by
Nature Certified Product, enterprises or
operations that are not included in the
Certification Scope.

All use of the Seal will be of high e)
quality in keeping with the reputation
of Preferred by Nature and shall
comply with the standards and
requirements set by Preferred by
Nature from time to time. Organisation
agrees that it will not manufacture,
cause to be manufactured, market,
promote, sell or distribute Preferred by
Nature Certified Product or use the
Seal in a manner that is inconsistent
with the goals and purposes of
Preferred by Nature and its mission.
Organisation shall maintain the high
standards and reputation of Preferred
by Nature and shall not use the Seal in
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o spolecnosti Preferred by Nature nebo
odkazy na ni a veskeré pouziti
Ochranné znamky na produkt

s Preferred by Nature Certifikaci.
Jakmile spole¢nost Preferred by Nature
takové pouziti schvali, nesmi
Organizace provadét zadné zmény
takového pouziti bez predchoziho
pisemného souhlasu spolecnosti
Preferred by Nature.

Organizace se zavazuje dodrzovat
zasady pouzivani Ochranné znamky
Preferred by Nature, které mohou byt
¢as od Casu zménény, a platit pfipadné
souvisejici poplatky, jak je uvedeno

v zasadach pouzivani Ochranné
znamky.

Organizace se zavazuje, ze bude
presné a pravdivé reprezentovat sv{j
typ Certifikatu, Rozsah certifikace a
produkt, podniky nebo operace

s Preferred by Nature Certifikaci, které
jsou zahrnuty do Rozsahu certifikace.
Organizace omezi sva prohlaseni

o certifikaci tak, aby se vztahovala
pouze na shodu s pozadavky

na certifikaci, a nebude prohlaseni

o certifikaci vztahovat na Zadné jiné
parametry. Organizace nesmi pfi
prodeji, marketingu, reklamé,
propagaci nebo distribuci uvadét
tvrzeni o Preferred by Nature Certifikaci
ani zkreslovat stav Preferred by Nature
Certifikovanych produktu, podnikd
nebo operaci, které nejsou zahrnuty
do Rozsahu certifikace.

Veskeré pouzivani Ochranné znamky
bude mit vysokou kvalitu odpovidajici
reputaci spole¢nosti Preferred by
Nature a bude odpovidat standardim a
pozadavkim, které spole¢nost
Preferred by Nature cas od casu
nastavi. Organizace se zavazuje, ze
nebude vyrabét, nechavat vyrabét,
uvadeét na trh, propagovat, prodavat
nebo distribuovat Produkt s Preferred
by Nature Certifikace ani pouzivat
Ochrannou zndmku zplsobem, ktery je
v rozporu s cili a zaméry spolecnosti
Preferred by Nature a jejim poslanim.
Organizace se zavazuje zachovavat
vysoké standardy a dobré jméno
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f)

9)

a manner that is disparaging to
Preferred by Nature or contrary to its
values.

The Organisation must not:

i. use the Seal in conjunction with
another trademark or any
character, word, name, imagery,
or symbol so as to create a
composite trademark or so as to
otherwise create an association
between the Seal and such other
trademark, character, word, name,
imagery or symbol.

ii. use any sign, whether as a
trademark or otherwise, which is
substantially identical or
deceptively similar to the Seal.

Organisation acknowledges and agrees
that Preferred by Nature is the
exclusive owner of the Seal or any
other trademark, service mark,
certification mark, logo or other
proprietary designation owned by
Preferred by Nature (the “Marks").
Organisation agrees that it will do
nothing inconsistent with such
ownership and agrees that all use of
the Marks by Organisation shall inure
to the benefit of Preferred by Nature.
Organisation agrees that nothing in
this Agreement shall give Organisation
any right, title or interest in the Marks,
other than the right to use the Seal in
accordance with this Agreement.
Organisation shall not in any manner
represent that it has any ownership
interest in the Marks or any
registrations thereof and hereby
waives and disclaims any ownership
right or interest in or to the Marks or
variations thereof that may arise under
the law in any country, state or other
jurisdiction. Organisation shall not
register or attempt to register the
Marks or any similar marks to
designate any goods, services or

f)

9)
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spolecnosti Preferred by Nature a
nesmi pouzivat Ochrannou znamku
zpUsobem, ktery znevazuje spole¢nost
Preferred by Nature nebo je v rozporu
s jejimi hodnotami.

Organizace nesmi:

i. pouzivat Ochrannou znamku
ve spojeni s jinou ochrannou
znamkou nebo jakymkoli znakem,
slovem, nazvem, vyobrazenim
nebo symbolem tak, aby vznikla
slozena ochranna znamka nebo
aby jinak vznikla asociace mezi
Ochrannou znamkou a jinou
ochrannou znamkou, znakem,
slovem, nazvem, vyobrazenim
nebo symbolem.

ii. pouzivat jakékoli oznadeni, at uz
jako ochrannou znamku nebo
jinak, které je v podstaté shodné
nebo klamavé podobné Ochranné
znamce.

Organizace bere na védomi a souhlasi

s tim, Ze spoleCnost Preferred by

Nature je vyhradnim vlastnikem

Ochranné znadmky nebo jakékoli jiné

ochranné znamky, obchodni znacky,

verifika¢ni znacky, loga nebo jiného
vlastnického oznaceni, které vlastni
spolecnost Preferred by Nature

("Znacky"). Organizace souhlasi s tim,

ze nebude cinit nic, co by bylo

vV rozporu s timto vlastnictvim, a

souhlasi s tim, ze veskeré pouzivani

Znacek Organizaci nalezi ve prospéch

spole¢nosti Preferred by Nature.

Organizace souhlasi s tim, ze zadné

ustanoveni této Smlovy nezaklada

7zadné pravo, narok nebo podil

na Znacky, kromé prava pouzivat

Ochrannou znamku v souladu s touto

Smlouvou. Organizace v zadném

pripadé neprohlasuje, ze ma jakykoli

vlastnicky zajem na Znackach nebo
jejich registracich, a timto se vzdava
jakéhokoli vlastnického prava nebo
zajmu na Znackach nebo jejich
variantach, které by mohly vzniknout
podle pravnich predpist jakékoli zemé,
statu nebo jiné jurisdikce, a odmita je.

Organizace nesmi registrovat ani se
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h)

j)

k)

certification or verification programs in
any country, state or other jurisdiction.
Organisation will not contest, impair,
or otherwise challenge, directly or
indirectly, Preferred by Nature’s right,
title, or interest in and to the Marks.
Organisation will not infringe or
facilitate the infringement of any rights
derived from the Marks. At the request
of Preferred by Nature, Organisation
shall execute and deliver to Preferred
by Nature any and all documents and
do all other acts and things which
Preferred by Nature deems necessary
or appropriate to make fully effective
or to implement or execute the
provisions of this Agreement relating to
the ownership or registration of the
Seal.

Organisation shall not sell, assign, sub-
license, or otherwise transfer its license
to reproduce the Seal under this
Agreement to any third party, without
the prior written approval of Preferred
by Nature.

Organisation shall immediately notify
Preferred by Nature of any activity that
may come to its attention that would
reasonably be construed to constitute
an unauthorised use, infringement, or
dilution of the Seal or any of the
Marks.

Preferred by Nature has the sole right
to take, and determine whether or not
to take, any action(s) it deems
appropriate with respect to any
unauthorised use, infringement, or
dilution of the Seal and the Marks.
Organisation agrees to fully cooperate
with Preferred by Nature in connection
with any such action.

The license to reproduce the Seal is
specific to Preferred by Nature Certified
Product and shall only become

h)

3)

k)
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pokousSet registrovat Znacky nebo
jakékoli podobné znacky k oznaceni
jakéhokoli zbozi, sluzeb nebo
certifikaénich programi v Zadné zemi,
staté nebo jiné jurisdikci. Organizace
nebude pfimo ani nepfimo rozporovat,
poskozovat ani jinak zpochybrovat
pravo, narok nebo podil spole¢nosti
Preferred by Nature na Znackach.
Organizace nebude porusovat ani
napomahat porusovani jakychkoli prav
odvozenych od Znacek. Na zadost
spoleCnosti Preferred by Nature
Organizace vyhotovi a preda
spoleCnosti Preferred by Nature
veskeré dokumenty a ucini veskeré
dalsi ukony a véci, které spolecnost
Preferred by Nature povazuje

za nezbytné nebo vhodné k tomu, aby
ustanoveni této Smlouvy tykajici se
vlastnictvi nebo registrace Ochranné
znamky byla plné Gc¢inna nebo aby byla
provedena i naplnéna.

Organizace nesmi bez predchoziho
pisemného souhlasu spolecnosti
Preferred by Nature prodat, postoupit,
poskytnout sublicenci nebo jinak
prevést svou licenci k reprodukovani
Ochranné znamky podle této smlouvy
na treti stranu.

Organizace je povinna neprodlené
informovat spolecnost Preferred by
Nature o jakékoli ¢innosti, o které se
dozvi a kterd by mohla byt divodné
vykladana jako neopravnéné pouziti,
poruseni nebo znehodnoceni Ochranné
znamky nebo nékteré ze znacek.
Spolecnost Preferred by Nature ma
vyhradni pravo podniknout, pfipadné
rozhodnout, zda podnikne ci
nepodnikne jakékoli kroky, které
povazuje za vhodné v souvislosti

S neopravnénym pouzivanim,
porusovanim nebo znehodnocenim
Ochranné znamky a Znacek.
Organizace souhlasi s tim, ze bude plné
spolupracovat se spole¢nosti Preferred
by Nature v souvislosti s jakymbkoli
takovym opatienim.

Licence k reprodukovani Ochranné
znamky je specifickd pro produkt s
Preferred by Nature Certifikaci
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m)

n)

effective upon Organisation’s receipt of
Preferred by Nature Certification from
Preferred by Nature with respect to
such applicable Certification Scope.

In the event any conduct or omission )]
by the Organisation in using the Seal
or the Marks, in the reasonable opinion
of Preferred by Nature, breaches any of
the provisions of these licensing terms,
Preferred by Nature may, in its sole
discretion, take one or more of the
following actions: (i) require the
Organisation to change or stop such
conduct, or to correct such an
omission, or to withdraw from
circulation any materials that, in the
reasonable opinion of Preferred by
Nature, breach the licensing conditions,
(i) suspend the certification of the
Organisation pursuant to section 7 of
the Agreement until such time as the
Organisation has remedied the breach.

The Organisation’s right to use the
Seal ceases automatically in case the
Preferred by Nature Certification
program Certificate issued to the
Organisation is suspended or
terminated.

Preferred by Nature reserves the right n)
to withdraw the Seal use eligibility

from the Organisation at any time if

the Organisation is not in conformance

with the Preferred by Nature

Certification Requirements.

m)
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spoleCnosti Preferred by Nature a
nabyva ucinnosti az poté, co
Organizace obdrzi od spolec¢nosti
Preferred by Nature Certifikaci

s ohledem na pfislusny Rozsah
certifikace.

V pfipadé, ze jakékoli pocCinani nebo
pochybeni Organizace pfi pouzivani
Ochranné znamky nebo Znacek podle
odtvodnéného nazoru spoleénosti
Preferred by Nature porusuje nékteré
z ustanoveni téchto licencnich
podminek, mZe spole¢nost Preferred
by Nature na zakladé vlastniho uvazeni
podniknout jedno nebo vice

z nasledujicich opatfeni: (i) poZzadovat,
aby Organizace zménila nebo zastavila
takové pocinani nebo napravila takové
pochybeni nebo stahla z obéhu
materidly, které podle oddvodnéného
nazoru spolec¢nosti Preferred by Nature
porusuji licen¢ni podminky, (ii)
pozastavit certifikaci Organizaci podle
oddilu 7 Smlouvy do doby, nez
Organizace poruseni odstrani.

Pravo Organizace pouzivat Ochrannou
znamku automaticky zanika v pripadé
pozastaveni nebo ukonceni platnosti
Preferred by Nature Certifikatu
vydaného Organizaci.

Spolecnost Preferred by Nature si
vyhrazuje pravo kdykoli odebrat
Organizaci opravnéni k pouzivani
Ochranné znamky, pokud Organizace
nespliuje pozadavky Preferred by
Nature Certifikace.
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Appendix for Programme for the
Endorsement of Forest Certification
(PEFC)

This appendix contains terms and conditions that
are only applicable to organisations that are a
Programme for the Endorsement of Forest

Certification (“"PEFC") applicant or Certificate holder.

These specific terms and conditions are in addition
to all other applicable terms and conditions of the
Agreement. In the event of a conflict or

inconsistency between this appendix and the rest of

the Agreement, the terms of this appendix shall
prevail.

1.

1.1

Confidentiality and public information

Preferred by Nature may provide the
Certification Scheme Owner or the
Accreditation Body with access to confidential
information of the Organisation if required by
Certification Requirements. Such information
includes but is not limited to: copies of audit
reports and other necessary audit records
requested by PEFC, and summary reports for
resolved complaints and appeals against the
PEFC certified client organisations received by
Preferred by Nature.
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Priloha pro Programme for the
Endorsement of Forest Certification
(PEFC)

Tato priloha obsahuje podminky, které se vztahuji
pouze na organizace, které jsou zadateli v
Programu pro certifikaci lest ("PEFC”) nebo drziteli
PEFC Certifikatu. Tyto specifické podminky dopliuji
vSechny ostatni podminky ustanovené touto
Smlouvou. V pfipadé rozporu Ci nesouladu mezi
touto prilohou a zbytkem Smlouvy, maji prednost
podminky této Pfilohy.

1.1

Zachovani micenlivosti a verejné
dostupné informace

Spole¢nost Preferred by Nature mlze
poskytovat Vlastnikovi certifikacniho systému
nebo Akredita¢nimu organu pfistup

k dGvérnym informacim Organizace, pokud to
vyZzaduji Certifikacni poZzadavky. Tyto
informace zahrnuji mimo jiné: kopie zprav
auditora a dalsi nezbytné zaznamy o auditu
pozadované PEFC, souhrnné prehledy

o vyresenych stiznostech a odvolanich proti
klientskym organizacim certifikovanym PEFC,
které spolecnost Preferred by Nature
obdrzela.
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Appendix for Rainforest Alliance
Sustainable Agriculture

This appendix contains terms and conditions that
are only applicable to organisations that are a
Rainforest Alliance Sustainable Agriculture
applicant or Certificate holder. These specific
terms and conditions are in addition to all other
applicable terms and conditions of the Agreement.
In the event of a conflict or inconsistency between
this appendix and the rest of this Agreement, the
terms of this appendix shall prevail. This appendix
and all clauses in this Agreement that are
required by Rainforest Alliance are subject to
applicable law.

1. Obligations of Organisation

1.1 The Organisation agrees that:

a) for groups, the Organisation agrees to
cause each group member to conform
to the applicable standards and comply
with all obligations thereof, including
without limitation all provisions relating
to the Organisation under this
Agreement;

b) it shall notify Preferred by Nature in
writing within 48 hours of any
fundamental departure from its systems
and procedures, or of any changes to its
management, structure or ownership,
or of any other information that could
affect the Organisation’s conformance
with the applicable standards or
compliance with applicable law;

c) it will only take legal action against the
Rainforest Alliance upon the final
disposition of its dispute through
Preferred by Nature’s Dispute
Resolution Policy and the Rainforest
Alliance grievance procedure;

d) the Rainforest Alliance is entitled to
visit, at its own discretion and cost, the
Organisation, with or without
notification to Preferred by Nature or to
the Organisation. The Rainforest
Alliance may observe the Organisation
during the visit or conduct an audit with
or without Preferred by Nature; and

e) the Rainforest Alliance has the right to
request that Preferred by Nature
conduct unannounced or investigation

Ver: 23Aug23

Priloha pro Udrzitelné zemédélstvi
Rainforest Alliance

Tato priloha obsahuje podminky, které se vztahuji
pouze na organizace, které jsou uchazedi

o certifikat nebo drziteli certifikatu pro Udrzitelné
zemeédélstvi Rainforest Alliance. Tyto specifické
podminky doplnuji vSechny ostatni podminky
ustanovené touto Smlouvou. V pfipadé rozporu Ci
nesouladu mezi touto pfilohou a zbytkem Smlouvy,
maji prednost podminky této PFilohy. Tato pfiloha a
vSechna ustanoveni této Smlouvy, pozadavana
spolec¢nosti Rainforest Alliance, podléhaji platnym
zakonlm.

1. Povinnosti Organizace

1.1 Organizace se zavazuje:

a) v pripadé skupin zajistit, aby byl kazdy
¢len skupiny v souladu s platnymi
normami a plnil veskeré zavazky
z vyplyvajici z téchto norem, mimo jiné
vcetné vSech ustanoveni souvisejich
s Organizaci v ramci této Smlouvy;

b) do 48 hodin spolecnosti Preferred by
Nature pisemné oznamit jakékoliv
zasadni odchyleni se od systému a
postupl nebo jakékoliv zmény ve svém
vedeni, struktufe nebo vlastnicti, nebo
jakékoliv dalsi informace, které mohou
ovlivnit soulad Organizace s platnymi
normami nebo platnymi pravnimi
predpisy;

c) podniknout pravni kroky proti Rainforest
Alliance az po konec¢ném vyfeseni svého
sporu prostfednictvim Politiky Feseni
spory spole¢nosti Preferred by Nature a
postupu pro podavani stiznosti
spolec¢nosti Rainforest Alliance;

d) spolecnost Rainforest Alliance je
opravnéna navstivit Organizaci
na zakladé vlastniho uvazeni a na vlastni
naklady, at uz to spoleénosti Preferred by
Nature oznami nebo ne. Spole¢nost
Rainforest Alliance mlZe Organizaci
pozorovat a provést audit bez ohledu
na Ucast spolecnosti Preferred by Nature;
a

e) spolecnost Rainforest Alliance ma pravo
pozadovat, aby spole¢nost Preferred by
Nature provadéla neohlasené nebo




2.1

2.2

2.3
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audits of the Organisation.

Certificate Termination and
Suspension

Upon Suspension or Termination of the
Certificate, the Organisation shall agree to
immediately:

a) Comply to the sell-off requirements
defined in the Certification
Requirements.

i. Cease to make any use of any
trademark of the Rainforest Alliance
to sell any previously labelled
product unless such trademark is
removed, and/or to make any
claims that imply that such product,
Organisation’s enterprise or
Organisation, conforms to the
applicable standards.

ii. At the Organisation’s own expense,
remove all uses of names, initials,
logos, certification marks or other
trademarks of the Rainforest
Alliance from its products (or,
where removal is not possible,
recall any such products),
documents, advertising and/or
marketing materials, physical or
electronic promotion material or
media, in brochures or on
webpages, signs or other
documentation and business-to-
business communications, once
required by the Certification
Requirements.

Notwithstanding the foregoing, for a period
beginning on the effective date of
Suspension or Termination of the Certificate
and ending on the date that is six (6)
months from the Suspension or Termination
date, the Organisation may sell certified
product in accordance with the Rainforest
Alliance Supply Chain Policy and applicable
Certification Requirements and policies,
which may be amended from time to time.
If Preferred by Nature decides not to certify
or Terminates or Suspends a Certificate, the
Organisation may not change its certification
body until the next certification audit and
cycle after the certification decision was

2.1

2.2

2.3
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vysSetfovaci audity Organizace.

Ukonceni nebo pozastaveni platnosti
certifikatu

Po pozastaveni nebo ukonceni platnosti

Certifikatu Organizace musi souhlasit s tim, ze

neprodlené:

a) Dodrzi pozadavky odprodeje stanovené
CertifikaCnimi pozadavky.

i. Prestane pouzivat jakékoliv ochranné
znamky spolec¢nosti Rainforest
Alliance k prodeji jakéhokoliv dfive
takto oznaceného vyrobku, dokud
nebude ochranna znédmka odstranéna
a/nebo uplatfovat jakékoliv naroky,
které by naznacovaly, Ze takovy
vyrobek, pobocka Organizace nebo
Organizace odpovida pfislusnym
normam.

ii. Organizace na vlastni naklady
odstrani veskera pouzita loga,
certifikacni znacky a dalsi ochranné
znamky spolecnosti Rainforest
Alliance ze svych vyrobk{ (nebo,
paklize odstranéni neni mozné,
takové vyrobky stahne), dokumentd,
reklamnich a/nebo marketingovych
materiald, fyzickych nebo
elektronickych propagacnich
materidld nebo médii, z prospektd
nebo z webovych stranek, znacek
nebo daldich dokumentd a z obchodni
komunikace, pokud to vyzaduji
Certifikacni pozadavky.

Bez ohledu na vy$e uvedené mize Organizace
prodavat certifikované vyrobky po dobu
pocinajici dnem ucinnosti Pozastaveni nebo
Ukonceni certifikatu a koncici uplynutim Sesti
(6) mésicl ode dne Pozastaveni nebo
Ukonceni, a to v souladu se zdsadami
dodavatelského retézce spolecnosti Rainforest
Alliance a s platnymi Certifikacnimi pozadavky
a zasadami, které se mohou c¢as od Casu
meénit.

Pokud se spole¢nost Preferred by Nature
rozhodne necertifkovat nebo Ukonci Ci
Pozastavi Certifikat, Organizace nesmi zménit
svlj certifika¢ni organ do pfistiho
certifikacniho auditu a cyklu poté, co bylo
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made.

Certification claims and trademark 3.
usage

The Organisation acknowledges that it may 3.1
not use the Rainforest Alliance Certified™
certification mark other than pursuant to the
terms of a valid written license agreement
executed between the Organisation and
Rainforest Alliance, including prior written
approval by Rainforest Alliance for any use,
and agrees to adhere to the Requirements
and Guidelines for Use of Rainforest Alliance
Trademarks as published on the Rainforest
Alliance website.

The Organisation agrees that any 3.2
representation it makes with respect to the
Rainforest Alliance, certified product, the
scope of an operation's certification to the
Rainforest Alliance standards, or with
respect to its collaboration with or support
for the Rainforest Alliance, shall be fair and
accurate. The Organisation shall restrict its
representations with respect to certification
of certified product to the applicable
Rainforest Alliance 2020 Standard (or
subsequent Rainforest Alliance standards)
and not with respect to products, product
characteristics or agricultural operations not
included within the scope of the Certificate
of the Organisation that covers the certified
product. The Organisation agrees that it will
not use any Rainforest Alliance trademarks
or make claims, representations, public
statements or use language about or
references to the Rainforest Alliance in
connection with the direct or indirect sale,
marketing or advertising of products that
are not certified products except as
specifically permitted in a license agreement
with the Rainforest Alliance.

The Organisation shall not use the name,
certification mark, logos or other trademarks
of the Rainforest Alliance except as
permitted in a licensing agreement with the
Rainforest Alliance. The Organisation shall
fully cooperate with the Rainforest Alliance
and Preferred by Nature with respect to any
unauthorised use, infringement, or dilution
of the trademarks or other intellectual

3.3
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o certifikaci rozhodnuto.
Certifikacni prohlaseni a pouziti
ochranné znamky

Organizace je srozuména s tim, Ze nesmi
pouzivat certifikacni znacku Rainforest
Alliance Certified™ jinak nez podle podminek
platné licen¢ni smlouvy uzaviené mezi
Organizaci a spole¢nosti Rainforest Alliance,
vcetné predchoziho pisemného souhlasu
spolecnosti Rainforest Alliance pro jakékoliv
pouziti a souhlasi s dodrzovanim Pozadavk{ a
Pokyn{ pro UZivani ochrannych zndmek
spolecnosti Rainforest Alliance zvefejnénych
na webovych strankach spole¢nosti Rainforest
Alliance.

Organizace se zavazuje k tomu, ze veskera
jeji prohlaseni tykajici se Rainforest Alliance,
certifikovaného vyrobku, rozsahu certifikace
¢innosti podle standardd Rainforest Alliance
nebo jeji spoluprace s Rainforest Alliance i
jeji podpory musi byt pravdiva a presna.
Organizace musi omezit tato sva prohlaseni
na certifikace certifikovaného vyrobku podle
prislusného standardu Rainforest Alliance
2020 (nebo naslednych standardl Rainforest
Alliance) a nikoliv na vyrobky, vlastnosti
vyrobkl nebo zemé&dé&lské &innosti, které
nespadaji do rozsahu certifikatu Organizace,
ktery se vztahuje na certifikovany vyrobek.
Organizace se zavazuje, ze nebude pouzivat
zadné ochranné znamky Rainforest Alliance
ani nebude vznaset naroky, cinit prohlaseni,
verejna prohlaseni nebo hovofit o Rainforest
Alliance ¢i se na ni odkazovat v souvislosti

s pfimym ¢i nepfimym prodejem,
marketingem nebo reklamou vyrobkd, které
nejsou certifikovanymi vyrobky, s vyjimkou
piipadl vyslovné povolenych v licenéni
smlouvé s Rainforest Alliance.

Organizace nesmi uzivat jména, certifikacni
znacky, loga a dalSi ochranné znamky
spole¢nosti Rainforest Alliance s vyjimkou
téch povolenych na zakladé licenéni smlouvy
se spolecnosti Rainforest Alliance. Organizace
musi plné spolupracovat se spole¢nosti
Rainforest Alliance a spolecnosti Preferred by
Nature v souvislosti s jakymkoliv
neopravnénym pouzivanim, porusovanim
nebo fedénim ochrannych znédmek ¢i dalsich
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property rights of the Rainforest Alliance.

Confidentiality and public
information

The Organisation agrees to comply with the
Rainforest Alliance requirements for
transparency and confidentiality as set forth
in its licensing agreement with the
Rainforest Alliance.

The Rainforest Alliance has the right to
display the Organisation name on
transaction certificates for sales of certified
products from that farm or group,
throughout the supply chain to the final
seller of the certified products as long as
segregation is maintained.

The Rainforest Alliance has the right to
display the Organisation’s name on
transaction certificates issued by or to the
Organisation or one of its sites.

Term and termination

This Agreement may be terminated by:

a) Preferred by Nature with ninety (90)
days’ written notice in the event that
Preferred by Nature’s authorisation as a
certification body is suspended or
cancelled.

4.1

4.2

4.3
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prav dusevniho vlastnictvi spolecnosti
Rainforest Alliance.

Zachovani micenlivosti a verejné
dostupné informace

Organizace se zavazuje dodrzovat pozadavky
spolecnosti Rainforest Alliance na
transparentnost a divérnost, jak je uvedeno
v jeji licen¢ni smlouvé se spolecnosti
Rainforest Alliance.

Spolec¢nost Rainforest Alliance ma pravo
zobrazovat jméno Organizace na transakc¢nich
osvédcenich pro prodej certifkovanych
vyrobkl z dané farmy nebo skupiny napfi¢
dodavatelskym retézcem az ke kone¢nému
prodejci certifikovanych vyrobk{ dokud je
dorzovano déleni.

Spolec¢nost Rainforest Alliance ma pravo
zobrazit ndzev Organizace na transakcnich
osvédcenich vydanych Organizaci nebo jeji
provozovnou nebo Organizaci ¢i jeji
provozovné.

Doba trvani a ukonceni smlouvy

Tato Smlouva mdzZe byt zrudena:

a) Spolecnosti Preferred by Nature
do devadesati (90) dnll pisemnym
oznamenim v pfipadé pozastaveni nebo
zruseni opravnéni spolecnosti Preferred
by Nature plsobit jako certifikacni organ.
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Appendix for Roundtable on Sustainable
Palm Qil (RSPO)

This appendix contains terms and conditions that
are only applicable to organisations that are a
Roundtable on Sustainable Palm Oil ("RSPO")
applicant or Certificate holder. These specific terms
and conditions are in addition to all other applicable
terms and conditions of the Agreement. In the
event of a conflict or inconsistency between this
appendix and the rest of the Agreement, the terms
of this appendix shall prevail.

1. Obligations of Preferred by Nature

1.1 In case the scope of Preferred by Nature’s
RSPO accreditation is reduced, suspended or
terminated, Organisation’s RSPO Certificate
will remain valid until the next annual audit
date. In case Preferred by Nature’s RSPO
accreditation is suspended or terminated
within four (4) months of Organisation’s next
annual audit date, the Organisation is given a
three (3) month extension from the expiry
date of Certificate by RSPO. Preferred by
Nature will inform the Organisation within
fourteen (14) days of this change in status
and will comply with the Accreditation Body’s
and RSPO’s requirements for transfer of the
Certificate to another accredited certification
body. If an audit is being performed before
the suspension or termination date, but the
certification process has not been completed,
the RSPO Secretariat, together with the
Accreditation Body, will decide about the
continuation of the process.

2. Term and termination
Regarding any RSPO services, this Agreement
is valid only on the assumption that the

Organisation (or its parent organisation or one

of its majority owned and/or managed
subsidiaries) is an active member of RSPO.
The Agreement terminates in relation to any
RSPO services in case the Organisation’s (or
its parent organisation or one of its majority
owned and/or managed subsidiaries) RSPO
membership becomes suspended or
terminated.
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Pfiloha pro Kulaty stll pro udrzitelnou
produkci palmového oleje (RSPO)

Tato priloha obsahuje podminky, které se vztahuji
pouze na organizace, které se uchazeji

o certifikaci v ramci Kulatého stolu pro udrzitelnou
produkci palmového oleje ("RSPO”) nebo jsou
drziteli certifikdtu RSPO. Tyto specifické podminky
doplnuji vSechny ostatni podminky ustanovené
touto Smlouvou. V pfipadé rozporu Ci nesouladu
mezi touto pfilohou a zbytkem Smlouvy, maji
prednost podminky této Pfilohy.

1. Povinnosti Preferred by Nature

1.1 V pfipadé, Ze je rozsah akreditace RSPO
spolecnosti Preferred by Nature zménsen,
pozastaven nebo ukoné&en, zUstava certifikat
RSPO Organizace platny az do data pristiho
ro¢niho auditu. V pfipadé, Ze je akreditace
RSPO spolecnosti Preferred by Nature
pozastavena nebo ukoncena do CtyF (4)
mé&sicd od data pFistiho roéniho auditu
Organizace, je Organizaci prodlouZzena
platnost Certifikatu RSPO o tfi (3) mésice.
Spolecnost Preferred by Nature bude do
&rndcti (14) dnd informovat Organizaci o
této zméné statusu a splni pozadavky
akreditac¢niho organu a RSPO na prevod
Certifikatu k jinému akreditovanému
certifikacnimu organu. Pokud je audit
provadén pred datem pozastaveni nebo
ukonceni, ale certifikacni proces nebyl
ukoncen, rozhodne o pokracovani procesu
Sekretariat RSPO spolec¢né s Akreditacnim
organem.

2. Doba trvani a ukonceni smlouvy
Pokud jde o sluzby RSPO, tato Smlouva plati
pouze za predpokladu, ze Organizace (nebo
jeji materska organizace nebo jedna z jejich
vétsinoveé vlastnénych a/nebo spravovanych
dcerinych spolecnosti) je aktivnim c¢lenem
RSPO. Tato Smlouva zanika ve vztahu

k jakymkoli sluzbam RSPO v pripadé, ze
Clenstvi organizace (nebo jeji materské
organizace nebo jedné z jejich vétsSinoveé
vlastnénych a/nebo fizenych dcefinych
spolec¢nosti) v RSPO bude pozastaveno nebo
ukonceno.




