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Certification Agreement

This certification agreement (the “Agreement”) is
entered into by and between:

Preferred by Nature OU, an Estonian limited
liability company; registration number 10835645;
VAT number EE100736494; with an address of
Filosoofi 31, Tartu, Estonia (“Preferred by Nature”)

AND

Full legal name of the client; with an address of
Click here to enter text (“Organisation”).

Preferred by Nature and the Organisation are
collectively referred to as “Parties” and may be
individually referred to as “Party”.

1. Terms

1.1 As used in the Agreement, these terms
have the following meanings when

capitalised:

Accreditation Body - refers to any
authoritative or third-party body that
performs accreditation or approval of
Preferred by Nature as a certification body.

Agreement - refers to this Agreement,
including appendices to this Agreement,
any documents included or referred to in
this Agreement and any documents
executed by the Parties modifying, varying,
or replacing this Agreement.

Audit Plan(s) - refers to the document(s)
provided to the Organisation by Preferred
by Nature to allow the Organisation to plan
and prepare for an audit. The Audit Plan
details the audit duration, audit location,
audit criteria, audit team composition, audit
agenda, and any other relevant
information.

Certificate(s) - refers to the official
document(s) attesting that an organisation
has been certified after a positive
certification decision. The validity and scope
of the Certificate(s) are described in section
6.

Certification Requirements - refers to
policies, standards, procedures, directives,
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CeptudikauiiHa yroga

Ls ceptudikauiriHa yroga (“Yroga”) BcTynae B
Ai0 3a y4yacTi Ta Mix:

Preferred by Nature OU EcToHcbka opraHisadis 3
obMexeHOo BiANOBIAANBHICTIO; peecTpauiiHni
HoMep 10835645; VAT Homep EE100736494;
agpeca Filosoofi 31, M. TapTy, EcToHia (“Preferred
by Nature”)

TA

lMNoBHa odiuiiHa Ha3Ba KJieEHTa 3 aApecoto
HatucHiTe TyT, Wob BBectn Tekct (“OpraHizauia”).

Preferred by Nature Ta OpraHisauisi KONEKTUBHO
3raaytotTbcs 9K «CTOPOHU» i MOXYTb 6yTH
iHAMBIAyanbHO 3ragaHi sk «CTopoHa».

1. BusHaueHHs

1.1 [Mpu BMKOPUCTaHHI y Uil Yroai HaBeaeHi
BM3HaAYeHHSs 3 BeNnmKoi 6yKBM, 03HauaoTb

HacTynHe:

OpraH 3 AkpeauTauii — ctocyeTbcst 6yab-
SIKOi YNoBHOBaXeHoi abo TpeTboi CTOPOHH,
siKa akpeauTye abo 3ateBepaxye Preferred
by Nature sik cepTudikauinHuin oprax.

Yroga — CTOCY€eTbCA Ui€l Yroam, BKOYHO 3
aojaaTkaMu Ao uiei Yroan, 6yab-aknumm
OOKYMEeHTaMu BKJIlOYEeHMMU A0, abo
3ragaHuMn y Uin Yroai, a Takox, 6yab-
AKUMU JOKYMEHTaMU, SIKi BUKOHYOTbCS
CropoHamu, aki MOAUDIKYOTb, 3MIHIOKOTb
4M 3aMiHIOTb Lo Yroay.

Mnan(n) Ayauty(iB) — cTocyeTbcs
AOoKyMeHTy (iB), HapaHoro Preferred by
Nature Opranizauii, wo6 no3BoAUTH
OpraHisauii cniaHysaTu Ta NigrotysaTuch
Ao ayauty. MNMnan AyanTy getanisye
TpUBaniCTb ayaAuTy, Micue ayauTy, KpuTepii
ayauTy, cknaj KoMaHAu ayauTy, po3kniaj
ayauTy Ta 6yab-aKy iHWY CyTTEBY
iHpopmMauito.

CepTtudikar (un) - BigHOCUTBCS A0
odiLiNnHNX AOKYMEHTIB, SIKi 3aCBigYyH0Tb,
Wwo opraHizauia 6yna ceptudikosaHa nicns
NO3UTUBHOIO pilleHHs Npo cepTudikadito.
Tepm™iH aii Ta obnactb aii Ceptudikata (iB)
onucaHi y posaini 6.

CepTudikauiHi BUMorm — ctocyetbcs
noniTuK, cTaHAapTiB, Npouecy, ANPEKTUB
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and any other normative documents
applicable to the certification of the
Organisation. The current versions of all
normative documents can be found on
Preferred by Nature’s and/or the relevant
Certification Scheme Owner’s website.
Preferred by Nature also maintains service
info sheets that include additional
conditions and information related to
specific certification and verification
services and are available at
www.preferredbynature.org.

Certification Scheme Owner - refers to the
organisation responsible for developing and
maintaining a certification scheme for those
certification services provided by Preferred
by Nature. For certain certification and
verification services Preferred by Nature
offers, Preferred by Nature is accredited or
recognised by a third-party organisation,
and for certain services, Preferred by
Nature is the Certification Scheme Owner.

Certification Scope - refers to the
boundaries and extent of the certification in
relation to the activities, sites, processes,
and products of the Organisation. The
scope of the Organisation’s Certificate is
detailed in the latest audit report prepared
by Preferred by Nature and may also be
listed on Preferred by Nature’'s website
and/or the Certification Scheme Owner’s
website.

Preferred by Nature - refers to Preferred by
Nature OU, a separate legal entity in the
greater Preferred by Nature organisation
(formerly known as NEPCon) that holds the
accreditation as a certification body and
covers the management of clients through
delivery of certification, verification and
auditing services against established
standards and schemes. Preferred by
Nature OU is a wholly owned daughter
company of the non-profit organisation
Preferred by Nature F.M.B.A., registered in
Denmark under the registration number
18044633. Invoicing related to this
Agreement may be provided by Preferred
by Nature F.M.B.A., Preferred by Nature OU
or by any of Preferred by Nature F.M.B.A.’s

Ta iHWWX HOPMATUBHUX OOKYMEHTIB, SAKi
MOXYTb 6YTW BUKOpPUCTaHi ans
ceptudikauii OpraHisauii. NMoTo4Hi Bepcii
yCiX HOPMaTUBHUX AOKYMEHTIB MOXHa
3HalTM Ha Beb-canTi Preferred by Nature
Ta/abo Beb-canTi BnacHuka Cxemu
CepTudikauii. Preferred by Nature Takox
Hajdae€ iHdopMauito Npo nocnyru, Wwo
MICTUTb A0AATKOBI YMOBM Ta AaHi,
NoB’A3aHi 3 KOHKPETHNMHU
cepTudikauinHMMmn Ta BepudikauinHnmm
nocnyramu. Lis iHdopMauia AoCcTynHa Ha
www.preferredbynature.org.

BnacHuk Cxemn Ceptudikauii -
opraHisauis, signosiganbHa 3a po3pobky Ta
niaATPMMKY cxemun cepTudikaudii gnsa nocnyr
3 cepTudikauii, ski Hagae Preferred by
Nature. [lna neBHUX cepTudikauiMHUX Ta
BepudikauinHnx nocnyr, ki Hagae
Preferred by Nature, Preferred by Nature
aKpeanTyeTbCcs abo BU3HAETLCSA TPETbOIO
CTOPOHOIO, a Ansa neBHux nocnyr Preferred
by Nature € BnacHukom Cxemu
CepTtudikauii.

O6nactb aii CepTudikauii — ctocyetbcs
Mex Ta obcsary ceptudikadii y 3B’a3ky 3
OiSNbHICTIO, AiNsSHKaMu, npouecamMu Ta
npoayktamu OpraHisauii. O6nacTtb Aii
CeptudikaTta OpraHisauii geTanbHO
OMMCaHo y OCTaHHbOMY 3BiTi 3 ayauTy,
niarotoBaHoMy Preferred by Nature, i Mmae
6yTn BKasaHa Ha Beb-canTi Preferred by
Nature, Ta/abo Ha Beb6-calTi BnacHuka
Cxemu CepTudikauii.

Preferred by Nature BigHocuTbCAa 8o
Preferred by Nature OU, okpemoi
OPUANYHOIT 0cobu y cknaai cninbHoI
opraHisauii Preferred by Nature (paHiwe
BigoMoi sk NEPCon), sska Ma€ akpeguTauito
SIK opraH 3 cepTudikauii Ta OXonse
YNpaBAiHHSA KMiEHTaMKM WASAXOM HaAaHHSA
nocnyr 3 cepTudikauii, Bepudikauii Ta
ayauTy BiAMOBIAHO A0 BCTAHOBEHUX
ctaHgapTiB Ta cxeM. Preferred by Nature
oU e [O0YipHBbOK KOMMAHIE HeKoMepLUinHoi
opraHisauii Preferred by Nature F.M.B.A.,
3apeecTpoBaHoi B [laHii nia peectpauiiHnm
HoMepoM 18044633. PaxyHku-dakTypwm,
noB'aA3aHi 3 ui€ Yroaow, MoOXyTb
HapasaTtu Preferred by Nature F.M.B.A.,
Preferred by Nature OU a6o 6yab-sika 3



http://www.preferredbynature.org/
http://www.preferredbynature.org/

Ver: 23Aug23

' Preferred
by Nature-

2.2

other daughter companies.

Proposal(s) - refers to the written
document(s) specifying the Certification
Scope and costs of the services to be
provided by Preferred by Nature to the
Organisation. The Proposal and any
alterations made to the Proposal to reflect a
change in the Certification Scope or cost of
services are incorporated by reference into
this Agreement.

Suspension (of Certificate) - refers to a
case where the validity of the Certificate is
temporarily suspended in accordance with
the Certification Requirements.

Termination (of Certificate) - refers to a
case where the Certificate is permanently
withdrawn in accordance with the
Certification Requirements. Termination can
be voluntary (requested by the
Organisation) or initiated by Preferred by
Nature.

General information

For this Agreement, certification may also
mean verification and certified may also
mean verified to cover both certification
and verification services.

Preferred by Nature has adopted and
implemented several policies, including the
following, which may be amended from
time to time and are available at
www.preferredbynature.org:

a) the Anti-Corruption Policy establishes
controls to ensure that personnel
behave in a lawful and ethical manner.
Preferred by Nature has a zero
tolerance approach toward corruption,
fraud, and bribery, including personnel
accepting cash gifts in relation to
services under this Agreement;

b) the Impartiality Policy defines conflict
of interest and the measures in place
to safeguard Preferred by Nature
impartiality in all certification
activities;

c) the Confidentiality Policy safeguards

2.2

iHWMX AodipHiX koMnaHin Preferred by
Nature F.M.B.A.

Mpono3uuis (ii) - ctocyeTbcss NMCbEMOBOro
OOKYMEHTY, SSIKWIA BU3HAYa€E obesr i
BapTICTb nocnyr, sKki 6yayTe HagaHi
Preferred by Nature Opranisauii.
Mpono3unuia Ta 6yab-aKi 3MiHU B
Mpono3uuii, wo BinobpaxatTb 3MiHY
O6nacrTi [ii Ceptndikauii abo BapTocCTi
MOCNYr BKJIIOYEHO SIK MOCUNAHHS B L0
Yroay.

MpusynuHeHHs (Ceptudikara) -
BiAHOCUTBLCA A0 BMNAAKY, KOMU YMHHICTb
CepTudikaTta TMMYacoBo NPU3YNUHEHO
3rigHo 3 CepTudikauinHnmm Bumoramu.

CkacyBaHHs (CepTudikaTa) — cToCy€eTbCA
BUNaaKky, konu aia CeptudikaTa LisIKOM
CkacoByeTbcs 3rigHo 3 CepTudikauiiHUMm
BuMoramu. CkacyBaHHs Moxe 6yTun
[06poBinbHUM (Ha NnpoxaHHa OpraHisauii)
abo 3 iHiuiaTnen Preferred by Nature.

3aranbHa iHpopMauis

Y uint Yroai ceptudikauis Moxe Takox
O3Ha4aTu Bepudikauito, a cepTudikoBaHum
MOXe O3Ha4aTu TakKoX BepudikoBaHui,
wob oxonuTu K Nocnyru 3 ceptmdikadii,
Tak i Bepudikaduii.

Preferred by Nature npuitHsaina Ta

BNpoBaauna Aekinbka Nonituk, 3o0Kkpema

HaBeAeHi HUXK4Ye Ta AOCTYMNHi Ha caunTi

www.preferredbynature.org. Moxnusumn

nepiognyHnii nepernsag nonitTmk.

a) AHTUKOpYMUiMHA NONITUKA BCTAHOBJIIOE
MexaHi3M KOHTPOJI AN1A
3abe3nevyeHHs eTUYHOI noBeAiHKU
rnepcoHasny Ta AOTPUMAHHS HUM
BiANoBigHMX 3aKkoHiB. Preferred by
Nature fOTpUMYETLCA HETEPNUMOIO
niaxoay A0 KOpynuii, Wwaxpancrea Ta
xabapHuuTBa, BKAKOYAUN NPURHATTS
rMnepcoHasioM rpowoBmX NoAapyHKiB B
3B'SI3KY 3 HaZ4aHHAM NOCAYr 3a L€
Yrogoto;

b) MoniTuka HeynepemKeHOCTi BU3HAYaE
KOHMNIKT iHTepeciB i 3axoau Woao
36epexeHHs Preferred by Nature
HeyrnepeaXeHoCTi Y BCiX BUaax
AianbHOCTI 3 cepTudikauii;

c) MonitTnka KOHQIAEHLINHOCTI rapaHTye
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the confidentiality of any applicable
Organisation information;

d) the Dispute Resolution Policy
describes the way in which Preferred
by Nature handles any disputes
raised, including any appeals or
complaints submitted to Preferred by
Nature by the Organisation (and any
other stakeholder), and describes the
process in place for resolving these
disputes; and

e) the Policy of Association in which
Preferred by Nature reserves the right
to disassociate itself from any
organisation that is in violation of the
principles of this policy.

Preferred by Nature maintains information

about its management, structure, activities,

and people responsible for key decisions
related to certification at
www.preferredbynature.org.

Obligations of Preferred by Nature

Preferred by Nature agrees to:

a) maintain the necessary systems,
competencies, and qualified personnel
to conduct the audits under the
offered certification services;

b) maintain the required accreditations,
authorisations, and recognitions to
carry out the certification services it
offers;

c) provide the public with information
about the certification services offered
and Preferred by Nature policies, all
available at
www.preferredbynature.org;

d) conduct audit(s) according to the
Proposal(s) and Certification
Requirements and prepare and submit
audit report(s) to the Organisation,
which forms the basis for a decision to
issue, maintain, Suspend or Terminate
a Certificate. The Organisation will be
provided the opportunity to review
and comment on the report before the
decision is taken; and

2.3
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KOHiAEHUINHICTb 6yab-KOi
BianoBigHoI iHbopmaduii npo
OpraHizauito;

d) MoniTuka BUPiLIEHHS CMOpIB ONUCYE
cnoci6, y saknii Preferred by Nature
BUPIiWIYE Byab-sKi Cynepeykmn, sKi
BMHWKAIOTb, BKIOYaOUM 6yab-sKi
3BEPHEHHS YM CKapru, noaaxi Ao
Preferred by Nature Opranizaui€to
(abo 6yab-5IKO iHLIOK 3aLikaBneHOo
CTOPOHOI0), i ONMCYE Npouec
BUPILLEHHS LUMX CYyNnepeYyok;

e) Nonituka Acouiauii, B skin Preferred
by Nature 3anuwae 3a coboto npaso
BigMexyBaTuca Big 6yab-aKoi
opraHisauii, gka nopywye NnpuHUMNn
L€l NONiTUKN.

Preferred by Nature po3miwae iHpopmauito

3 NMUTaHb MEHEAXMEHTY, CTPYKTYpH,

AiSNbHOCTI Ta BiANOBiAaNbHUX 3a K/IKOYOBI

pilleHHs woao ceptudikauii ocib Ha Beb-

canTi www.preferredbynature.org.

3060B’a3aHHA Preferred by Nature

Preferred by Nature 3060B’a3yeTbcs:

a) niaTpumyBaTu HeobxigHi cuctemu,
KoMneTeHuii Ta kBanidikauito
nepcoHany Ass NpoBeAeHHs ayauTiB B
paMKax NpoOnoOHOBAHMX MOCAYT 3
cepTtudikauii;

b) niaTpuMyBaTM HasBHICTb akpeauTauin,
aBToOpM3aLiin, A03BONIB Ta iHLWNX
3acobiB BU3HaHHS, HEObXigHUX aAns
BWKOHAHHSI MPOHOHOBAHUX NOCNYr 3
cepTtudikauii;

C) HajgaBaTu rpoMaAacbkocTi iHbopMauito
npo cepTudikauinHi nocnyru, wo
NpOMNOoHYTbCA Ta noniTnkn Preferred
by Nature Ha Beb6-calrTi
www.preferredbynature.org;

d) nposoantn ayaut(n) BiAMNOBIAHO A0
Mpono3unuii (i) Ta CepTudikauinHmnx
Bumor, roTyBaTu Ta HaaaBaTu
OpraHizauii 38iT(M) 3 ayauty(iB), Wwo €
niacTaBolo ANS NPUAHATTS pilleHHSA
npo Bupauy, MigTsepaxxeHHs,
MpuaynuHeHHa un CkacyBaHHS Ail
Ceptudikata. Opranisauii 6yae
HaZaHa MOXJ/IMBICTb O3HAMOMUTUCS 3i
3BiTOM Ta HagaTW KOMeHTapi Ao
NPUIAHSATTS pilUEHHS; @ TaKoX
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e) make information about the certified
status of the Organisation and their
Certification Scope publicly available
through the public database
designated by the Certification
Scheme Owner or on Preferred by
Nature’s website or both.

In case the scope of Preferred by Nature’s
accreditation is reduced, suspended or
terminated, Preferred by Nature will inform
the Organisation within thirty (30) days of
such change in status and comply with
Certification Requirements for transfer of
the Certificate to another accredited
certification body.

Obligations of Organisation

The Organisation agrees to:

a) disclose any current or previous
applications for similar types of
certification or certifications held
within the last five (5) years;

b) conform to all applicable Certification
Requirements, which may be
amended from time to time, and to
conform to the revised versions of the
Certification Requirements within the
timeframes specified. If the
certification applies to ongoing
production, the Organisation agrees to
ensure that the certified product
continues to fulfil the product
requirements. In the event of an
inconsistency between this Agreement
and the Certification Requirements,
the Organisation agrees and
acknowledges that the provisions of
the Certification Requirements shall
prevail;

c) cooperate with Preferred by Nature or,
if applicable, the Certification Scheme
Owner or Accreditation Body, to make
any necessary arrangements to
schedule and conduct audits, and
make any arrangements for
participation of observers, if
applicable;

d) provide Preferred by Nature,
Certification Scheme Owner, or

3.2

€) 3pobuTn 3aranbHOAOCTYIHO
iHpopmMauito npo craTyc
cepTudikosaHoi OpraHisauii i O6nactb
Aii CeptudikaTta yepes nybnidyny 6asy
AaHWX, BU3HayeHy BnacHmkoM Cxemu
Ceptudikadii, abo Ha Beb-canTi
Preferred by Nature a6o 3 060x
hxepern.
Y BunagKy, SKWo obcsr gii akpeauTauii, wo
HagaeTbcs Preferred by Nature,
CKOPOYYETbLCS, NMPU3YNMNHEHUI abo
ckacoBaHum, Preferred by Nature npotsirom
TpnausaTu (30) gHIB NOBMHHA NOBIAOMUTM
OpraHizauito Npo Taky 3MiHy CBOro craTycy
Ta BukoHaTtn CeptudikauinHi Bumorn wono
nepegavi CeptudikaTa iHWOMY
aKpeAuTOBaHOMY OpraHy 3 cepTudikadii.

3060B’a3aHHA OpraHizauii

OpraHizauis noroaXxyerbcs:

a) po3KkpuBaTK NOToYHI abo nonepeaHi
3as8BKM Ha aHanoriynmin smua(n)
cepTtudikauii, nogaHi NnpoTarom
ocTaHHix n'atn (5) pokis;

b) BianosiaaTtu BCiM CepTudikauinHnm
Bumoram, ki 6yayTb vac Big yacy
3MiHIOBATUCb, @ TaKOX BiagnosigaTn
nepersasiHyTUM BepcCisiMn
CepTtudikauinHnx Bumor y
BCTAHOBJIEHI TepMiHU. AKWO
cepTudikaLis 3aCTOCOBYETbLCH A0
noTo4yHoro BupobHuuTea, OpraHisauis
noroaXxyerbcs 3abesneunTtn, wob
cepTudikoBaHUi NpoayKT
NnpoAoOBXyBaB BignoBif4aTn BMMoram Ao
TOBapy. Y pasi HeBiANOBIAHOCTI MiX
uieto Yrogoto ta CeptudikauinHmmm
BumMoramu, OpraHisauisi morogXyerbcs
Ta BU3HAE, WO MONOXEHHS
CepTudikauinHmux Bumor matoTb
nepeBa)kHy cuny;

c) cniBnpautoBaTtu 3 Preferred by Nature
abo, y pasi HeobxigHOCTi, BnacHnkom
Cxemun Ceptudikauii abo OpraHom 3
AkpeauTauii, Ang BTiINEHHS YCiX
HeobXxigHNX 3axoAiB AN NAaHyBaHHS i
NnpoBefeHHs ayauTiB, a TakoxXx
3abe3neuyBaTtn 6yab-aKi HeObXiagHI
3axo4m AN y4yacTi cnocrepiravis, y
pasi noTpebu;

d) 3abe3neunTn 4ocTyn nepcoHany abo
YNOBHOBaXXeHMUM NpeacTaBHUKaM
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e)

f)

Accreditation Body personnel or
authorised representatives with
complete, truthful and accurate
information and documents, as well as
access to any facilities, personnel and
subcontractors of the Organisation,
and also provide Preferred by Nature
and the Certification Scheme Owner
the right to use and process any
information relating to or provided by
the Organisation, in so far as it is
necessary to evaluate and verify
compliance of the Organisation with
the Certification Requirements. Even if
not explicitly solicited by Preferred by
Nature, the Organisation will disclose
to Preferred by Nature all facts and
circumstances which can reasonably
be expected to be relevant in order to
assess the Organisation’s compliance
with the Certification Requirements.
The Organisation agrees that
Preferred by Nature may stop the
audit process in the event the
Organisation does not collaborate with
the audit as required in the
Certification Requirements;

undergo surveillance audits, as e)
determined by Preferred by Nature.
The details of the surveillance audits,
including audit duration, location, and
audit team composition, are in
individual Audit Plans, which are
provided to the Organisation in
advance of each audit;

acknowledge that Preferred by Nature, f)
Accreditation Body and/or Certification
Scheme Owner reserve the right to
conduct short notice and unannounced
site visits when deemed necessary to
verify conformance with the
Certification Requirements and/or
protect the integrity of Preferred by
Nature’s reputation and its related
trademarks and logos, as well as the
reputation of the Certification Scheme
Owner and its related trademarks and
logos. The Organisation agrees to
cooperate with Preferred by Nature,
Accreditation Body and/or Certification
Scheme Owner to facilitate such visits
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Preferred by Nature, BnacHnka Cxemu
cepTudikauii abo OpraHy 3
AxkpeauTauii 4O NOBHOI, NpaBAMBOI Ta
[OCTOBIpHOT iHopMaLii Ta AOKYMEHTIB,
a Takox Ao 6yab -Akmnx 06’ekTiB,
iHopMaLii, AOKYMEHTIB Ta NepcoHany
OpraHizauii, a Takox Ao
cybniapsaHukis OpraHisauii, a Takox
HaaaTtn Preferred by Nature Ta
BnacHuky Cxemu ceptudikauii npaso
KopucTyBaTucsa Ta ob6pobnatn 6yab-
AKy iHdopMaUito, WO CTOCYETbCA
Opranizauii abo HagaHa OpraHisauieto,
HacKinbku e HeobXiaAHO ANS OUiHKK Ta
nepesipku BianoBiaHOCTI OpraHizauii
CeptudikauinHnm Bumoram. HaBitb
akwo Preferred by Nature npamo He
BMMarae uboro, OpraHisauis
po3kpusae Preferred by Nature Bci
dakTn Ta 06CTaBMHU, AKi MOXYTb MaTu
BiAHOLWIEHHSA A0 OLiIHKM BigNOBiAHOCTI
Opranizauii CeptudikauinHmm
Bumoram. OpraHizauiss norogXXyerbcs 3
TuM, wo Preferred by Nature moxe
3YMNWUHUTK NPOLEC ayauTy Y BUNALKY,
AKLWO OpraHisauis He cniBnpautoe 3
ayaAnTOpPOM, K TOrO BMMaratoTb
CeptudikauinHi Bumoru;

[MpoxoauTn ayauTn NpusHayeHi
Preferred by Nature. [deTani woao
ayauTie, B TOMY YMCAi WOAO0 iX
TPMBAOCTi, po3TallyBaHHS i cknaay
KOMaHAW ayanTopiB, 3HAaXoAaTbCsa B
iHamBigyanbHUX MNnaHax AyauTis, sKi
HapatTbcs OpraHizauii 3a3ganeriab
rnepes NpoBeAEeHHSIM KOXHOro ayauTy;
BM3HaTu, wo Preferred by Nature,
OpraH 3 AkpeauTauii Ta/abo BnacHuk
Cxemun CepTudikauii 3anumwae 3a
co60t0 NpaBoO NPOBOANTM MOBIAOMIIEHI
B KOPOTKWUI TEPMIH Ta HEMOBIAOMNEHI
Bi3WTK Ha pinaHkn ansa sepudikauii
BignosigHocTi CepTudikauitHnum
BUMOram Ta/abo 3axucty penyTauii
Preferred by Nature Ta nos'asaHux 3
Hel TOBapHMX 3HaKiB i 1oroTunise, a
Takox penyTauito BnacHuka Cxemu
CepTudikauii i NOB'A3aHNX 3 HUM
TOBApPHMX 3HaKiB i NOroTUNIB.
OpraHi3auis NoroaXXyeTbcs
cnisnpautosaTtu 3 Preferred by Nature,
OpraHoMm 3 AkpeauTauii Ta/abo
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g)

h)

j)

k)

and to disclose all information
required to conduct the evaluation;

address any non-conformities g)
identified by Preferred by Nature or

other parties (such as Accreditation

Bodies) in relation to the Certification
Requirements within the timeframes

specified and in an appropriate

manner and to make related evidence

accessible to Preferred by Nature;

not edit any certification documents h)
(for example, audit reports or

Certificates) and to provide any copies

of certification documents in their

entirety or to such an extent as to

avoid misleading those receiving the

certification documents;

handle any complaints against i)
Organisation in accordance with

Certification Requirements and keep a

record of any complaints it receives in

relation to its conformance with the

Certification Requirements, take

appropriate actions to address such

complaints, and maintain written

records of the actions taken and the

final outcome of the complaint. The

Organisation shall make these records

available to Preferred by Nature upon

request;

first address any disputes 1)
Organisation may have with Preferred

by Nature and/or any unresolved

complaints against Organisation in

accordance with Preferred by Nature’s

Dispute Resolution Policy and agree to

refer any complaints to the

Accreditation Body or Certification

Scheme Owner only if the complaint is

not resolved to the satisfaction of

Organisation;

not to undertake any activities or k)
make any claims that may harm the

reputation of Preferred by Nature,

Accreditation Body, or the Certification

Scheme Owner;
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BnacHmnkom Cxemun CepTtudikadii wono
3abe3neyeHHsa TaKmMX Bi3UTIB i
po3KpuBaTK BCIO iHOpMauito,
HeobXxigHy Ans npoBeAeHHs
OUiHIOBAHHS;

BMNpaBnat 6yab-sKi HEBIAMOBIAHOCTI,
BU3HaueHi Preferred by Nature a6o
iHWMMKM opraHizauigsMmm (TakuMmn K
Opranu 3 AkpeauTaduii), Wwoao
CepTudikauinHnx Bumor y
BCTAHOBJIEHI TEPMiHW i HaNEeXHUM
YMHOM, i 3pobuTK iHdOopMauio Npo
niagTBepaXeHHs BigNOBIAHOCTI
poctynHoto ans Preferred by Nature;
He peaarysaTth 6yab-aki konii
cepTudikaliMHUX AOKYMEHTIB
(Hanpwuknag, 3BiTiB 3 ayamTy abo
CeptudikaTiB), Ta HagaBaTh byab-sKi
Konii cepTUdikauinHNX AOKYMEHTIB Y
NoBHOMY 06c£3i, abo Takum YMHOM,
Wo6 YHUKHYTM HenpaBUAbHOIO
NPOYNTAHHS TUMU, XTO OTPUMYE
OOKYMeHTM npo cepTudikauito;
06pobnaTn 6yab-gKi ckapru npoTtm
OpraHizauii BignosiaHo Ao
CepTtudikauinHmnx Bumor ta Bectun
06niK ycix ckapr, siki BOHa OTpUMYE
CTOCOBHO ii BiANOBiAHOCTI
CeptudikaudinHnm Bumoram, BxmeaTtu
BiANOBIAHMX 3ax04iB AN BUPiLLEHHS
TaKMx CKapr, a TakoX BeCTu
NMUCbMOBUI 00K BXUTUX Ail Ta
KiHLEeBOro pe3ynbTaTy CKapru.
Opranizauis pobutb Ui 3anucu
poctynHuMmmn ana Preferred by Nature
3a 3annTom;

cnoyaTKy BupiwyBaTh 6yab -aKi
cynepeuku, siki Moxxe MaTu
Opranizauis go Preferred by Nature
Ta/abo 6yab -sKi HEBMPpILeHi ckapru
npoTtu OpraHi3auii BiAnoBigHO A0
MoniTnkun BmpiweHHa cnopis Preferred
by Nature, Ta noroanTucs nepegatm
6yab-sKi ckapru go OpraHy 3
AkpeauTauii abo BnacHnka cxemu
cepTudikadii, nMwe AKLWO cKkapra
BUpilleHa He Ha KopucTb OpraHisaduii;
HE BXWBATM XOAHUX 3axX04iB Ta He
pobUTK XOAHUX 3asB, AKi MOXYTb
3awkoanTu penyTadii Preferred by
Nature, OpraHy 3 AkpeguTauii umn
BnacHuka Cxemn CepTudikauii;
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4.2

1) conform to all Certification
Requirements in any attached
appendices when applicable to
Organisation’s Certification Scope; and

m) cause all third-party entities to m)
conform to the relevant Certification
Requirements and comply with all
obligations of, including without
limitation all prohibitions relating to,
Organisation hereunder in instances
where Organisation manages
operations in collaboration with, or is
a group manager for, a group of
affiliated enterprises or operations, or
where Organisation’s certification
involves or requires the participation
of affiliated or third-party entities.

The Organisation agrees to notify Preferred 4.2
by Nature as soon as possible, and no later

than ten (10) working days (unless the
Certification Requirements state a shorter
timeline), of any fundamental changes that

may affect its ability to conform to the
Certification Requirements. Such changes

may include, but are not limited to,

changes in:

a) the legal status or ownership of the
Organisation;

b) the Organisation’s management
structure;

c) the production process, products, or
product selection;

d) insolvency, bankruptcy, closure, and
other similar events;

e) the production/operating locations;
and

f) the quality management system, to
such an extent that conformance to
Certification Requirements is

endangered.
Payment and fees 5.
The Organisation agrees to pay costs 5.1

related to all audits and audit activities,
including unanticipated audit costs that are
due to the discovery or disclosure of
information not known or considered by
Preferred by Nature during the preparation
of the Proposal and that require additional
site visits or further investigation. The

) BianosiaaTtu BCiM CepTudikauinHmm
BMMOram, HaBeAeHuUM y aoaaTkax,
SAKLWO Le cTocyeTbes Obnacri aji
cepTtudikauii OpraHnisauii; Ta
BMMaraTu Bif YCiX CTOPOHHIX
opraHisauirn BignosigaTn 3aCTOCOBHUM
CepTudikauinHum Bumoram Ta
BMKOHYBaTu BCi 3060B'A3aHHS,
BKJIlOUaOumn, 6e3 BUHATKIB, BCi
3ab0opoHM, O CTOCYHOTbCS
OpraHizauii, y Bunagkax, Konu
OpraHri3zauisa Kepye onepauiamu y
cniBnpaui 3 rpynoto adininoBaHnx
nignpUEMCTB 4n onepauin abo €
KEPIiBHMKOM rpynu, abo konu
ceptudikauia OpraHisauii nepegbavae
abo BuMarae y4dacTti adininosaHnx um
CTOPOHHIX OpraHisauin.

OpraHri3zauisg noroaxyerbcs iHbopMyBaTh

Preferred by Nature skomora paHiwe, i He

ni3Hiwe Hix 3a gecatb (10) pobounx aHiB

(3a BUHATKOM BMMNAAKIB, KON

CepTtudikauinHi BuMorn nepenbaydatotb

KOPOTLWMWM TEPMiH) Woao byab-aKnx

iCTOTHUX 3MiH, SIKi MOXYTb BMJIMHYTU Ha il

CMPOMOXHICTb BignosigaTn

CeptudikaudinHnm Bumoramu. Taki 3MiHM

MOXYTb BK/lOYATH, BTIM HE 06MEXYHOTbCS:

a) wopuanyHuim ctatyc abo npaso
BnacHocTti OpraHisauii;

b) cTpykTypa ynpaBniHHa OpraHizaduii;

C) BUWpPOBHMUMIA Npouec, npoaykuis abo
Habip npoaykuii;

d) HennaTtocnpoMOXHicTb, 6aHKPYTCTBO,
3akpuTTa abo iHwWi noaibHi noaii;

€) [AiNsHKK, Ha aKkuX BiabyBa€ETbCA
BMPOOHMUTBO UM iHLWI onepadii; Ta

f) cucrtema ynpasniHHA AKiCTO, A0 Ti€l
Mipu, WO Le CTaBuUTb MiJg 3arposy
BignoBigHicTb CepTudikauinHum
Bumoram.

OnnaTa Ta naarexi

OpraHi3auis NorofXyeTbCca CnaaTuTm
BUTPATK, MOB’A3aHi 3 yCiMa ayautamMm Ta
ayAUTOPCbKMMU 3aX0[aMn, BKIKOYHO 3
Heo4YiKyBaHUMM BUTpaTamMmu ayamTy
noB’A3aHNUMKM 3 BUSBNEHHAM abo
po3KpuTTAM iHdOopMaUii, aka He byna
Bigoma abo BpaxosaHa Preferred by Nature
nig Jyac nigrotosku Mpono3suuii, Ta ska
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Certification Scope and costs are detailed in
the Proposal sent to the Organisation by
Preferred by Nature. Any costs, except any
costs associated with unannounced site
visits as specified in clause 4.1 f) above,
will be communicated to the Organisation
before Preferred by Nature invoices
Organisation and the Organisation becomes
liable to pay the costs.

Organisation will pay any fees required by 5.2
the relevant Certification Scheme Owner

and/or Accreditation Body. Organisation
acknowledges that the Certification Scheme
Owner and/or Accreditation Body may

amend their fees from time to time and

such amendments are not within the

control of Preferred by Nature.

Certificate validity and scope 6

The basis for issuing a Certificate is a
positive certification decision, which is
taken by an appointed Preferred by Nature
personnel. The certification decision is
made taking into account the audit report
and the recommendation of the audit team.
Preferred by Nature has the right to delay
or postpone its certification decision in
order to take account of new or additional
information that has not already been
considered in its audit report and that, in
the opinion of Preferred by Nature, could
affect the outcome of its evaluation.

The Organisation acknowledges that the
certification process is not complete until
the Organisation has been issued a
Certificate by Preferred by Nature. The
Certificate will be issued if a positive
certification decision is reached and after
this Agreement has been signed and all
pending costs and fees have been paid,
provided that no other reasons exist which
would cause Preferred by Nature to refuse
issuance of the Certificate pursuant to
clause 6.6.

The Organisation acknowledges that
Preferred by Nature shall not be obliged to
enter into or maintain any commercial or
other relationship with the Organisation or
issue a Certificate previously issued to the

6.2

6.3

Ver: 23Aug23

3yMOBJ/IOE NoTpeby B 4OAATKOBUX
NoNbOBUX Bi3nTax abo AOCHIAXKEHHAX.
Obnactb aii Ceptudikadii Ta BuTpaTn
AeTanbHO onucyloTbca y Mpono3unuii, aka
HaacunaeTbcsa Preferred by Nature
OpraHizauii. byab aKi BUTpaTh, OKpiM
NoB’A3aHNX 3 HEMNOBIAOMNEHNUMM Bi3UTaMu,
3ragaHumMm Buwe B NyHKTI 4.1 ),
y3roaxytTbcsa 3 OpraHisaui€to nepes Tum
sk Preferred by Nature BucTtaBnsie paxyHok
Ta OpraHizauia cta€e 3060B’aA3aHot0
onnaTtuTu noro.

OpraHi3auis onnaudye yci HeobxigHi
nnaTexi Bu3Ha4veHi BnacHukom Cxemu
Ceptudikauii Ta/abo OpraHom 3
AkpepuTauii. OpraHizauis BU3Hae, Wo
BnacHmnk Cxemun Ceptudikauii Ta/abo
OpraH 3 AkpeguTauii MOXYTb 3MiHIOBATU Ui
naaTexi 4Yac Big yacy i ui 3MiHW He
3anexaTb Big Preferred by Nature.

TepMiH Ta obnactb gii CepTudikauii

OcHoBot ans Buaadi CeptudikaTta €
NO3UTUBHE pilleHHs Npo cepTudikauito,
SKe NMPUNMAETLCSA NPU3HAYEHUM
nepcoHanom Preferred by Nature. PiweHHs
npo cepTudikaLio NPUNMAETbCS 3BaXKato4m
Ha 3BIT 3 ayAMTYy Ta pekoMeHAauii KoMaHau
ayautopis. Preferred by Nature ma€e npaBso
3aTpuUMaTK UM BiATEPMiHYBaTU pilleHHs nNpo
cepTudikadito Ansa Toro wob spaxysaTtu
HoBY abo fopaTkoBy iHdopMauito, ska 40
Toro He 6yna BpaxoBaHa y ayaUTOPCbKOMY
3BiTi Ta sika, Ha Aymky Preferred by Nature,
MO>Xe BMAMBATN Ha pe3yfibTaTu OLiHKW.
OpraHri3zauis BM3HaE, Wo npouec
cepTtudikauii He 3aBepLUEHUI A0 TOro
MOMEHTY, nokn OpraHisauis He OTpUMacE Big
Preferred by Nature CepTtudikar.
CepTtudikat 6yae BuaaHMM AKLWO NPUAHATO
NO3UTUBHE pilleHHS Npo cepTudikadito, Ta
nicnsa Toro, Ak Yroga 6yae nignucaxa, a yci
HeobXxigHiI BUTpaTh Ta NnaTexi — CniayeHo,
3@ YMOBM, WO HE iCHYE iHWUX MPUYMH, AKi
6 3mycunu Preferred by Nature BigmoBUTH
y Bmnaadi Ceptudikarta BianoBiaHO A0
NYHKTY 6.6.

OpraHizauis BusHae, wo Preferred by
Nature He 3060B'A3aHa BCTynaTn 4m
nigTpuMmyBaTn 6yab-aKi KOMEpLUinHi YN iHLUI
BigHOCMHM 3 OpraHisaui€to, abo x
Bunaasatm CepTtudikar, akuii 6yB
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Organisation. The Organisation furthermore
acknowledges that the issuance of a
Certificate does by no means alter or limit
Preferred by Nature’s rights to terminate
the Agreement under clause 11.2.

The length of validity of a Certificate
depends on the Certification Requirements,
unless Suspended or Terminated early.
After this period of validity, a Certificate
expires and is automatically Terminated. If
the Organisation desires to maintain its
Certificate, a reassessment is required. A
new Certificate is issued upon the
Organisation achieving a positive
certification decision. In order to avoid a
gap in certification, the reassessment shall
be conducted, and the new Certificate shall
be issued, prior to the Termination date of
the existing Certificate. The Organisation
should inform Preferred by Nature of its
intention to renew their Certificate at least
3 months prior to the expiry of their
Certificate to ensure that certification can
be renewed timely prior to the Certificate
expiry date.

Preferred by Nature will send a notification
directly to the Organisation announcing
issuance, Suspension or Termination of any
Certificate(s). The Organisation
acknowledges that such notifications are
also the basis for communicating any
changes in the validity and number of
Certificates, under this Agreement.

The Organisation agrees that Preferred by
Nature can refuse to issue a Certificate or
maintain certification depending on the
overall compliance of the Organisation and,
in particular, if the activities of the
Organisation conflict with the obligations of
Preferred by Nature as required for its
accreditation as a certification body or, in
the sole opinion of Preferred by Nature,
reflect badly on the good name of Preferred
by Nature.

The Organisation acknowledges that
meeting all Certification Requirements and
timely payment of all certification costs and
fees is a requirement for maintaining a
valid Certificate.

The Organisation agrees to notify Preferred

6.4

6.5

6.6

6.7

6.8
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nonepeaHbo BnaaHun OpraHisaduii.
OpraHizauis TakoX BU3HAE, WO BMaaya
CepTtudikaTa >XO4HUM YMHOM HE 3MIHIOE i
He obmexye npaBa Preferred by Nature Ha
posipBaHH4A Yroaun BiANOBIAHO A0 MYHKTY
11.2.

TepMmiH aii CepTudikaTta 3anexuTb Big
CeptudikauinHnx Bumor, skuwo BiH He 6yB
MpusynmnHeHnin un CkacoBaHui. Micng
3aKiH4YeHHs TepMiHy aii, CepTudikaTt
BTPa4aE CBOK YMHHICTb Ta aBTOMaTUYHO
CkacoByeTtbcs. Akwo OpraHizauisa nparHe
npoaoBxutn Ceptudikat, NnoTpibHO
NpoBeCTU NOBTOPHE OLUiHIOBaHHSA. HoBuI
CepTudikaT BUAAETLCSA HA OCHOBI
MO3UTUBHOIO PilleHHS Npo cepTudikauito.
Ons Toro, wob yHUKHYTU po3puBy B
cepTudikauii, NOBTOpHE OUiHIOBaHHSA Ta
Buaayva Hosoro CepTudikata NOBUHHI
BinbyTnCb A0 3aKiHYEHHS TEpPMiHyY aii
umHHoro CepTtudikarta. OpraHisauis
noBmHHa nosigomMnTun Preferred by Nature
npo cBii Hamip noHoBUTK CepTudikaTr
LoHalMMeHwWwe 3a 3 Micsaui A0 3aKiHYeHHS
TepMiHy Moro aii, wob 3abesneuntu
CBOEYACHEe NOHOB/IEHHSA cepTudikauii o
3aKiH4YeHHs TepMiHy aii CepTudikara.
Preferred by Nature HanpaBuTb OpraHisauii
rnoBiAOMJIEHHS NPO BuAaady, MNpusynnHeHHsa
um CkacyBaHHS 6yab-sKoro 3
CeptudikaTiB. OpraHisauist BU3Ha€, Wo Taki
MOBIAOMJ/IEHHS € TAKOX OCHOBOIO ANs
onpuntogHeHHs 6yab-sKMX 3MiH WoA0
TepMiHy Aii Ta KinbkocTi CeptudikaTis B
Mexax L€l Yrogun.

OpraHizauis NoroaXyerbCcsa 3 TUM, LLO
Preferred by Nature moxe BiamMoBUTU Y
Buaadi Ceptudikata abo nigTpumui
cepTudikauii, 3anexHo Bi4 3aranbHoi
BignosigHocTi OpraHisauii Ta, 30kpeMa,
SAKLWO AignbHicTb OpraHisadii cynepeyunTb
3060B'a3aHHAM Preferred by Nature,
HeobxigHUM ana ii akpeguTauii K opraHy
cepTtudikauii, abo, Ha aymky Preferred by
Nature, HeraTMBHO Bigobpa>kaeTbCcsa Ha
penyTauii Preferred by Nature.
OpraHizauis BU3HaE, WO BUKOHaHHSA BCiX
CepTudikauinHmMx BMMOr Ta CBOEYACHA
cnfaaTa BCixX BUTpAT Ta naaTexiB 3a
cepTudikauito € HeobXigHOK YMOBOK AN
niaATpMMaHHsA YnMHHOCTI CepTudikaTy.
OpraHizauis noroaxyerbcs iHpopMyBaTH
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6.9

7.1

7.2

by Nature about any desired changes to the
Certification Scope before these changes
are implemented. Preferred by Nature will
evaluate the need for additional audit
activities, if any, and will agree with the
Organisation on the steps that need to be
taken before the Certification Scope can be
changed.

The Organisation has the right to object to 6.9
the audit process or appeal a certification
decision to Preferred by Nature in
accordance with Preferred by Nature and
Certification Scheme Owner policies and
procedures.

Certificate Termination and 7.
Suspension
Upon written notice to Organisation, 7.1

Preferred by Nature may Terminate or
Suspend a Certificate on any of the grounds
listed in clause 6.6 or 11.2 or in accordance
with decisions made by the Certification
Scheme Owner or Accreditation Body.

Upon Suspension or Termination of the 7.2
Certificate, the Organisation agrees to
immediately take the following steps:
a) cease selling any products as certified
(applicable for product certification)
and take steps to remove all related
information;

b) cease usage of any claims, labelling or
advertising (including in social media)
in relation to its certification and
certified status;

c) atits own expense, remove and delete
all uses of names, initials, logos,
certification marks or other
trademarks of Preferred by Nature and
the Certification Scheme Owner from
its products, documents, advertising
and/or marketing materials, and
business-to-business communications;

d) where required by the Certification
Scheme Owner or Preferred by
Nature, inform relevant customers

Preferred by Nature npo 6yab ski 6axaHi
3MiHM y O6nacTi aii Ceptundikadii go Toro,
SK Ui 3MiHK 6yayTb BnpoBaaxeHi. Preferred
by Nature ouiHnTb noTpeby B 4OAaTKOBUX
ayAUTOPCbKMX 3axodax, Ta y Bunagky
noTpebu B Takmnx, ysroamtb 3 OpraHisaui€to
KPOKM, iKi HeobxigHO 34iNCHUTH, A0 TOro
Ak O6nactb aii CepTudikauii 6yae 3miHeHo.
OpraHizauis Mae npaBo OCKapXuTK npouec
ayauTy abo piweHHa Npo cepTudikauio y
Preferred by Nature y BignosigHocTi go
nonitmk Ta npoueayp Preferred by Nature
Ta BnacHuka Cxemun CepTtudikauii.

CkacyBaHHs Ta NMpu3ynuHeHHs aii
CepTudikaTa

Ha ocHOBiI NMMCLMOBOro MOBIAOMJIEHHS
Opranizauii, Preferred by Nature mae
npaso CkacysaTu uu MpuU3ynnuHUTH
CepTudikaT Ha OCHOBI 6yab-KKX
MONOXeHb, NepenivyeHnx B po3ainax 6.6
abo 11.2 abo BiANOBIAHO A0 pilleHb,
NPpUUHATUX BnacHMKOM cxeMu cepTtudikauii
abo OpraHoM 3 akpeguTaduii.

Mpwn MpuaynuHeHHi un CkacyBaHHi

CepTtudikata OpraHizauis NoroaxyeTbcs

HerarHoO BXWTW HACTYMHUX 3aX0AiB:

a) [lpunuHntn npogasatn 6yab Ky
NpoAyKLUit0 K cepTUdikoBaHy
(3acTocoByeTbCs A0 cepTudikauii
NMpoAYyKLUii) Ta NPUAHATKN 3axoan ons
BMAANIEHHS YCIi€l NOB'A3aHOI
iHpopmMauii;

b) npunuHnTM pobutn 6yab SKi 3a8BK,
BMKOPWUCTOBYBATM MapKyBaHHS uun
peknamy(y T.4. y couymepexax) y
3B'A3Ky 3 cepTudikaToM Ta CTaTycoM
cepTudikadii;

C) BWKOPUCTOBYIOUYM BNACHI KOWTH,
BUAANINTU YCi BUKOPUCTAHHS iMEH,
iHiLianie, noroTunie, NO3Ha4YoK Npo
cepTudikauito abo iHWKMX TOBapPHUX
3HakiB Preferred by Nature um
BnacHuka Cxemn CepTudikauii cBoei
NpoAyKLii, LOKYMEHTIB, peksamMu
Ta/abo peknamHux mMaTepianis, a
TakoX Npu KoHTakTax 3 6i3Hec
napTHepamu;

d) «konu uboro BuMmarae BnacHuk Cxemu
CepTtudikauii abo Preferred by Nature
- iHdopMyBaTH BiAMNOBIAHMX KNIEHTIB
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8.1

8.2

8.3

about the Suspension or Termination
within three (3) business days of
Suspension or Termination, and
maintain records of such notification;

e) destroy the issued original Certificate
and all copies; and

f) cooperate with Preferred by Nature
and the relevant Certification Scheme
Owner and/or Accreditation Body to
confirm that these obligations have
been met.

Certification claims and trademark
usage

For as long as it is in compliance with its
obligations during the term of this
Agreement, the Organisation may make
public statements regarding its participation
in the relevant certification service and its
certified status according to the rules of
Preferred by Nature and the Certification
Scheme Owner.

As a Certificate holder, the Organisation
agrees to accurately and fairly represent its
Certification Scope, including the products,
sites and activities within the scope. The
Organisation must restrict the
representation of its certification to relate
only to conformance to the relevant
Certification Requirements and not in
relation to any other products,
characteristics or operations outside of the
Certification Scope.

The Organisation shall ensure that any
public usage by the Organisation of the
name, logo or trademarks of Preferred by
Nature, the Certification Scheme Owner or
the Accreditation Body shall be previously
reviewed and approved in writing by
Preferred by Nature, the Certification
Scheme Owner or the Accreditation Body in
accordance with the Certification
Requirements. If applicable, any usage by
the Organisation of the Preferred by Nature
seal or any variation thereof will be subject
to the licensing terms as provided for in an
appendix relevant to Organisation’s
Certification Scope.

8.

8.1

8.2

8.3

npo MpusynmHeHHs abo CkacyBaHHS
npoTarom Tpbox (3) poboumnx AHiB Big
MpuaynuHeHHsa / CKacyBaHHS; a TakoxX
BECTM 3anuncum npo Take
iHpOpMYyBaHHS;

€) 3HUWMTK BUAAHWUI opuriHan
CepTudikaTta Ta yci konii; Ta

f) cniBnpautoBaTtn 3 Preferred by Nature
Ta BignoBiAHMM BnacHnkom Cxemu
CepTtudikauii Ta/abo OpraHom 3
AkpeauTaudii 4na nigTBepaKeHHs
AOTPUMaHHSA Uux 3060B'A93aHb.

3assu npo ceptudikauito Ta
BUMKOPUCTaHHSA TOBApPHMX 3HaKiB

BnpoaoBx ycboro TepMiHy BignoOBIAHOCTI
CBOiM 3060B’A3aHHA B paMKax TepMiHy Aii
uiei Yroam OpraHizauis Moxe pobutmn
ny6niyHi 3asBK Npo CBO y4acTb Y
BignoBigHNX cepTudikauinHMx nocnyrax Ta
npo cBil ctaTyc cepTudikaudii 3rigHo
npasun Preferred by Nature Ta BnacHuka
Cxemn Ceptudikauii.

Sk YTpumyBay CepTtudikata, OpraHisauis
NOroAXYETbCA TOYHO | YeCcHO Bigo6paxaTtu
O6nacTb aii CepTudikauii, Wo cTocyeTbcs
NpoAyKLUii, AINSHOK Ta AisnbHOCTI B obnacTi
Aii ceptudikauii. OpraHisauis 3060B’s3aHa
06MexXunTn 3acToCyBaHHA CBOEI
cepTudikauii nuwe 3Ba)karuu Ha
BigNoBigHICTb HanexHuM CepTudikauinHuM
Bumoram, i He nowmnpioBath Ha 6yab-AKi
iHWi NpoAyKTW, XxapakTepuctmkn abo
onepauii, wo He BxoaAaTb Ao O6nacTi gii
cepTudikauii.

OpraHi3auis noBnHHa 3abe3neunTun, WO
6yab -ake nybniyHe BUKOPUCTaHHSA
OpraHi3aui€to iMeHi, NOroTUnNy YmM ToBapHUX
3HakiB Preferred by Nature, BnacHuka
cxemu ceptudikauii abo OpraHy 3
akpeauTauii ma€ 6yTn nonepeaHbo
rnepesipeHo Ta NMCbMOBO 3aTBEPAXEHO
kKoMmnaHieto Preferred by Nature,
BnacHukom Cxemu Ceptudikauii abo
OpraHoM AkpeauTauii BiANOBIAHO A0
CeptudikauinHmnx Bumor. Akuwo
3aCTOCOBHO, 6yab-IK€ BUKOPUCTAHHS
OpraHizauieto nevaTtkn Preferred by Nature
niueHsinHMM ymoBaM, nepenbayeHmnm y
A0AaTKy, Wo cTocyeTbcs ObnacTi
CepTudikauii Opranisauii.
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8.4

8.5

9.1

9.2

The Organisation acknowledges the 8.4
intellectual property rights of Preferred by
Nature, the Certification Scheme Owner
and Accreditation Body and that they shall
continue to retain full ownership of their
intellectual property rights and that nothing
shall be deemed to constitute a right for
the Organisation to use or cause to be used
any of the intellectual property rights
belonging to Preferred by Nature, the
Certification Scheme Owner and
Accreditation Body, except as otherwise set
forth in this Agreement.

Preferred by Nature reserves the right to 8.5
follow up on information obtained regarding
infringements of the trademarks or

intellectual property rights of Preferred by
Nature, the Certification Scheme Owner

and Accreditation Body.

Confidentiality and public 0.
information
For the purposes of this Agreement, 9.1

confidential information shall include any
information, in whatever form, which is
delivered by a Party during the term of the
Agreement or during its preparations in any
form. Confidential information may include,
but is not limited to, technical, operational,
administrative, economic, business or
financial information, as well as data, trade
secrets, customers, suppliers, partners,
intellectual property, know-how, processes,
strategies, designs, methodologies,
photographs, drawings, software,
inventions, patents, and any other
information whatsoever of a confidential
nature, in whole or in part, related to the
execution of this Agreement.

Neither Party to this Agreement shall 9.2
disclose or publish any confidential

information of the other Party, without

written consent of the other Party, unless:

a) the disclosure is to the receiving
Party’s attorneys or authorised
agents;

OpraHizauis BM3HAE nNpaBa iHTeNeKTyanbHOoi
B/1aCHOCTI, siKi Haga€e koMnaHisa Preferred
by Nature, BnacHuk Cxemu ceptudikadii Ta
OpraH AkpeauTadii, i WO BOHNU
NpoAoBXYHTb 36epiraTv NOBHE BOJIOAIHHSA
iHTenekTyasibHUMW NpaBaMu BAACHOCTI i WO
HiLLO He BBaXXaTUMeTbCs MpaBoM
Opranizauii BukopucrtopysaTth abo
BUK/IMKATN BUKOPUCTaHHS 6yab -aKoro 3
rnpas iHTe/ieKTyanbHOI B/IACHOCTI, WO
HanexaTtb KoMmnaHii Preferred by Nature,
BnacHuky Cxemu ceptudikauii Ta Oprany 3
akpeauTauii, 3a BUHATKOM BUNALKIB,
nepeabayeHux Ui€o Yrogomw.

Preferred by Nature 3anunwae 3a coboto
rnpaBo BiACTEXYBAaTWU OTPMMaHYy iHdopMauito
040 NoCsAraHb Ha ToBapHi 3Hakn abo
iHTenekTyanbHi NpaBa BnacHocTi Preferred
by Nature, BnacHnka Cxemun CepTtudikauii
abo OpraHy 3 AkpeauTauii.

KoHigeHuinHicTb | nybnivyna
iHpopmauis

Ons uinen uiei Yroan KoHdigeHuiiHa
iHpopmMauia BkIoYae byab-aKy
iHbopMauito B 6byab-skin dopmi, sika
HagaeTbcs CTOPOHOI MPOTArOM CTPOKY Ail
Yroan abo nig yac ii nigrotoBku B 6yab-
akin dopmi. KoHdigeHuinHa iHpopmauis
MOXe BK/o4aTW, ane He o6MexXyeTbCs
TeXHIYHO, onepauiliHoto,
aAMiHICTpaTUBHOK, EKOHOMIYHOK, AiN0BOK
abo diHaHcoBolo iHDOpMali€to, a Takox
AAHUMN, KOMEPLUINHOK TAaEMHMULELO,
KNiEHTaMM, nocTavanbHMUKaMM,
napTHepamu, iHTeNneKTyaabHO BNACHICTIO,
HOy-Xay, npouecamu, cTpaTeriamu,
NnpoeKkTaMn, MeToa00rigMu,
¢doTorpadiamm, KpecreHHAMU, NPOrpaMHNM
3abe3neyeHHAM, BMUHaxo4aMu, NaTeHTaMm
Ta 6yab-SKOlo iHWO iHdopMauieto 6yab-
AIKOro KOHMiAEeHUINHOro XapakTepy,
NOBHICTIO ab0 4acTKOBO MOB'A3aHOIO 3
BUKOHAHHAM L€l Yroan.
XKoaHa 3i CTopiH ui€i Yroan He noBuUHHA
po3kpuaTh abo nybnikyesatn 6yab-aky
KOHiAeHUiHY iHdopMauito iHWoi CTOPOHMU
6e3 nncbMoBoi 3roam iHWoi CTOpOHM, 3a
BUHSATKOM:
a) po3kpuTTa iHdbopMauii 34iNCHI0ETLCA
agBokaTamu 3anutysaHoi CtopoHu abo
YNOBHOBAXEeHNM areHTam;
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b) disclosure is required by law or by a
judicial, governmental or regulatory
body and in such cases, receiving
Party shall, unless prohibited by law,
notify disclosing Party of the
information released;

c) such information is publicly available
without any violation of this
Agreement by the receiving Party; or

d) the information was available to the
receiving Party on a non-confidential
basis prior to its disclosure by the
disclosing Party.

Notwithstanding the foregoing:

a) Preferred by Nature may provide the
Certification Scheme Owner or the
Accreditation Body with access to
confidential information of the
Organisation if required by
Certification Requirements;

b) where required by the Certification
Requirements, Preferred by Nature
may produce public summaries of the
Organisation’s audit reports and either
Preferred by Nature or Certification
Scheme Owner may disclose or
publish such summary information in
whole or in part; and

c) Preferred by Nature and Certification
Scheme Owner have the right to list
certified organisations and publish
Certificate(s) on their websites.

The Organisation agrees that Preferred by
Nature designated personnel, as well as
personnel and authorised representatives of
the Certification Scheme Owner and the
Accreditation Body, shall have access to
confidential information, audit reports, and
other relevant information of the
Organisation to the extent required in
connection with the accreditation of
Preferred by Nature or the certification of
Organisation in order to evaluate
compliance of the Organisation with the
Certification Requirements. This may
include the above mentioned personnel or

9.3

9.4

b) po3kpuTTa iHDopMauii BUMaraeTbcs 3a
3akoHOM abo Ha BMMOry Cyao0BUX,
YPAAOBUX UM PETYIOOYMX OpPraHis, i B
Takmx BMnagKax 3anutyBaHa CTOpOHa
NOBMHHA, SKLLO Lie He 3abopOoHEeHO
3aKOHOM, NOBIAOMUTH iHWY CTOPOHY
npo onpugHeHy iHdopMauito;

C) Taka iHdopMauis €
3arasbHOA40CTYyNHot 6e3 6yab-saKoro
nopyLweHHs i€l Yroam 3anmTyBaHoo
CrtopoHoto; abo

d) iHdopmauia 6yna goctynHa
3annTyBaHin CTOpoHi Ha
HeKOH®IAEHUIHI OCHOBI A0 ii
po3kpuTTa CTOPOHOIO, WO po3Kpwuna
uto iHopMauito.

He3Ba)katouun Ha BULLECKa3aHe:

a) Preferred by Nature moxe HapgaTn
BnacHuky Cxemu Ceptudikauii abo
OpraHy 3 AkpeauTauii goctyn 4o
KOHiaeHUinHOI iHdbopMauii
OpraHizauii, aKWwo uboro BMMaratTb
CeptudikauinHi Bumorn;

b) gKwo uboro BuMaraTb
CeptudikauinHi Bumornu, Preferred by
Nature moxe nigrotyBatu ny6niuHi
MiACYMKW ayAUTOPCbKNX 3BIiTiB
Opranizauii, kpim Toro, Preferred by
Nature abo BnacHuk Cxemu
CepTudikadii, MOXyTb po3kpuBaTn abo
onpuIto4HIOBaTU Taky MiACYMKOBY
iHpopMauito NoBHICTIO abo YacTKOBO;
Ta

c) Preferred by Nature Ta BnacHuk
Cxemun CepTudikauii MaoTb NpaBo
dopMyBaTH Nepeniknu cepTudikoBaHmX
opraHizauin ta nybnikyesaTtu
CeptudikaT(n) Ha cBoix Beb-canTax.

OpraHizauis noroaXyeTbcs 3 TUM, WO

npusHaveHui Preferred by Nature

nepcoHas, a TakoxXx nepcoHan Ta
yNOBHOBaXeHi npeAcTaBHMKM BnacHuka

Cxemu cepTtudikauii Ta OpraHy 3

akpeauTauii NOBUHHI MaTu AOCTyN 40

KOHiAgeHUiNHOI iHdopMaUii, ayANTOPCbKMNX

3BiTiB Ta iHWOI BignoBigHoi iHbopMauii

OpraHizauii B 06c3i, HeobxigHOMY y

3B'A3Ky 3 akpeauTauicto Preferred by

Nature abo ceptudikauieto OpraHisauii gnsa

OuiHKM BignoBigHOCTI OpraHnizauii

CeptudikaudinHnm Bumoram. Lle moxe

CTOCYBaATUCS BULLE3rafaHoro nepcoHany
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authorised representatives accompanying
Preferred by Nature designated personnel
at audits. Preferred by Nature reserves the
right to request other supporting
information such as shape files and
photographs.

In so far as it is necessary for Preferred by
Nature or the Certification Scheme Owner
to perform their obligations under this
Agreement, Preferred by Nature and the
Certification Scheme Owner shall be
entitled and authorised to obtain the
Organisation’s personal and business data
in accordance with any applicable data
protection legislation.

Limitation of liability and
indemnification

The Organisation agrees that Preferred by
Nature is not liable to the Organisation, any
customer of the Organisation or any other
person or entity for any damages resulting
directly or indirectly from the Organisation’s
own:

a) manufacture, use, sale, advertising,
promotion, distribution, felling,
removal, processing, transport or
other disposition of product included
in the Certification Scope;

b) marketing, advertising or promotion of
its certified product, enterprise or
operation; or

c) failure to comply with the terms and
conditions of the certification
hereunder.

Preferred by Nature shall not be liable to

the Organisation except for actions or

claims arising from Preferred by Nature’s
own gross negligence or intentional or wilful
misconduct. In no event shall Preferred by

Nature be liable to the Organisation, any

Organisation customer or any other person

or entity for any indirect, incidental,

consequential or punitive damages,
however caused, arising out of or relating
to this Agreement. The Organisation agrees
not to take any legal action against

9.5

10.

10.1

10.2
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ab0 ynoBHOBaXXeHMX NpeaCcTaBHUKIB, AKi
CynpoBOAXYOTb NpuaHaveHui Preferred by
Nature nepcoHan npu ayautax. Preferred
by Nature 3anuwae 3a coboto npaso
3anuTyBaTu iHWY AOMNOMIXHY iHopMauito,
TaKy §K wenn gannun Ta doTtorpadii.

Tieto Mipoto, AKO Le HeobXxiaHo ans
BMKOHaHHSA Preferred by Nature a6o
BnacHmnkom Cxemun CepTtudikauii cBoix
3060B's13aHb 3a Ui€to Yrogoto, Preferred by
Nature i BnacHmnk Cxemun Ceptudikauii
MOBWHHI MaTK MpaBo i MOBHOBAXEHHSA
OTpMMYyBaTK NepCcoHasnbHi i A4iNoBI AaHi
Opranizauii BignosigHo Ao 6yab-akoro
YMHHOIO 3aKOHOAABCTBA MPO 3aXUCT
OAHUX.

O6MeXeHHs BignoBiaanbHOCTI Ta
BiaWwKoAyBaHHSA 36UTKIB

OpraHizauis norogxyetbcs, wo Preferred

by Nature He Hece

BignosiganbHOCTI nepepn OpraHisaui€to,

byab-sgkum knieHToM OpraHisauii abo

iHWOM (Pi3nYHO 0Cc0600 UM PUANYHOKD
opraHizaui€to 3a 6yab-aki 36uTkK, AKi

BMHUKAIOTb NpaMo abo onocepeakoBaHoO B

pe3ynbTaTi BNacHux Ain Opraxisauii:

a) BWpPOBHMUTBA, BUKOPUCTAHHS,
npoAaxy, peksamm, nNpoCcyBaHHS,
NMOLWMpPEHHS, BUPYBKU, BUBE3EHHS,
nepepobkun, TpaHCMOPTYBAHHS UK
iHLWOro BiAYYXXEHHS NpOAYKTY
BKNtoYeHoro B O6nacTtb gii
CepTtudikauii;

b) M™apkeTuHry, peknamm abo npocyBaHHS
cepTudikoBaHoi NpoaykKLuii,
nianpnemcrea abo onepauii; abo

C) HeAOTPMMaHHSA YMOB i MONIOXEHb
cepTudikauii 3a uieto Yrogoto.

Preferred by Nature He Hece
BiANOBiganbHOCTI Nnepen OpraHisaui€to, 3a
BUHATKOM Ain abo npeTeHsin, wo
BWHWKAIOTb BHAC/IAOK BNAcHOi rpyboi
HenbanocTi, yMUCHMX abo HaBMUCHUX AiN 3
6oky Preferred by Nature. 3a »xogHux
o6ctaBuH Preferred by Nature He Hece
BignoBiganbHOCTI nepen OpraHizauieto,
6yab-akum knieHToM OpraHisauii abo 6yab-
SIKOKO iHLO (PI3UYHOIO YN IOPUAUNYHOO
ocoboto 3a 6yab-aKi HeNpsiMi, BUNaaKoB.i,
no6iuHi abo wTpadHi 36UTKM, HE3aNEeXHO
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Preferred by Nature, present any claims for
any kind of compensation to Preferred by
Nature, or hold Preferred by Nature liable in
any way for any damages or consequences
resulting from Termination or Suspension of
a Certificate made in accordance with the
terms of this Agreement.

In any case, Preferred by Nature’s total
liability to Organisation for any damages
arising out of or in connection to this
Agreement, with respect to any one event
or series of connected events, shall be
limited to the annual remuneration paid by
the Organisation to Preferred by Nature
under this Agreement.

Organisation agrees to defend, indemnify
and hold harmless Preferred by Nature and
its officers, directors, agents and
employees against and from all damages in
connection with this Agreement or the
certification hereunder including, but not
limited to (a) any personal injury, property
damage, product liability or other claims
arising out of or relating to the
manufacture, use, sale, advertising,
promotion, distribution, felling, removal,
processing, transport or other disposition of
product included in the Certification Scope,
including but not limited to product liability
claims; or (b) any claims arising directly or
indirectly out of Organisation’s failure to
comply with the terms and conditions of
this Agreement or the certification
hereunder, except to the extent that such
damages are attributable to Preferred by
Nature’s gross negligence or wilful
misconduct.

It shall be presumed that Preferred by
Nature has not acted grossly negligent if

10.3

10.4

10.5

Ver: 23Aug23

BiJ TOro, SIKUM YMHOM BOHW BUHUKIHU,
BMNAMBaIOTL 3 Wiei Yroam abo nos's3aHi 3
Heto. OpraHisauis NnoroaXyeTbcsi He
BXWBATU XOAHUX IOPUANYHUX LI NPOTH
Preferred by Nature, He npea'saBnsaTu
Preferred by Nature »xogHux BMMOr woao
6yab-5Koi koMneHcauii abo He noknagaTu
Ha Preferred by Nature xogHoi
BigNoBiganbHOCTI 3a 6yab-sKi 36uTkm abo
HacniAKKW, WO BUHUKIN B pe3y/ibTaTi
CkacyBaHHs abo Mpu3ynuHeHHs aii
CeptudikaTta, 3aiicHeHOro BignosigHoO A0
YMOB Ui€i Yrogn.

Y 6yab-siIkoMy BMMNagKy, 3arasbHa
BianosiganeHicTb Preferred by Nature
nepen OpraHisaui€to 3a 6yab-sKi 36UTKK,
L0 BMHMKAKTb 3 Li€i Yroan abo y 3B'A3Ky 3
Hel, CTOCOBHO byab-sKoi oaHi€el noaii abo
cepii noB'a3aHnx Mix coboto noain,
06MeXYETbCA pPiYHOK BMHAropoAoto,
cnnadeHoto OpraHisauieto Preferred by
Nature 3a ui€to Yroaoto.

OpraHizauis noroaXXyeTbcsa 3axuiaTm,
BioLWKOAOBYBaTM 36MTKN Ta 3BiNbHATKU Big,
BignosiganbHocTi Preferred by Nature Ta ii
rnocafoBux 0cCi6, ANpeKTopiB, areHTiB Ta
npauiBHUKIB BiA YCix 36UTKiB y 3B'A3KYy 3
uieto Yrogoto abo ceptudikauieto 3a Helo,
BKJ/IIOYAOuUM, ane He obMexyoumnch (a)
6yab-siKy 0CcobucTy TpaBMy, MalHOBY
wKoAy, BiANOBiAANbHICTb 3a AKICTb
npoaykuii abo iHwWi npeTeHsii, wo
BWHWKAIOTb BHACNifok abo y 3B'A3Ky 3
BMPOBGHMLUTBOM, BUKOPUCTAHHSAM,
npoAaxem, peknamoto, NpoCyBaHHAM,
anctpubyuieto, BUpy6bKoto, BUBE3EHHSAM,
nepepobkoto, TpaHCNOpPTYyBaHHAM abo
iHLUMM pO3MopsiAXEeHHSAM NPoAYKLUIEL,
BKktoueHow Ao O6nacti gii Ceptudikauii,
BKJIlOUAOUK, anie He 0BMEeXyHuUmnChb
npeTeH3iaMu Woa0 BiAMOBiAAaNbLHOCTI 3a
AKicTb npoaykuii; abo (b) 6yab-axi
npeTeHsii, Wo NpsMo Yn onocepesKkoBaHo
BUHWKAIOTb BHACMIA0OK HEBUKOHAHHS
OpraHiszaui€o NonoxeHb Ta YMOB L€l
Yroau abo cepTtudikadii 3a Heto, 3a
BUHSATKOM BMMNaAKiB, KOMW TaKi 36UTKM
nos'sasaHi 3 rpyboto HeabanicTio abo
YMUCHMMW NopyweHHAMn 3 6oky Preferred
by Nature.

Mpunyckaetbcs, wo Preferred by Nature He
BUMHSANA rpyboi HepbanocTi, AKLWO 3aBaaHi
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damages result from non-conformities with
the Certification Requirements by the
Certificate holder.

Either Party shall be exempted from liability
for failure to fulfil its obligations under the
Agreement if the obligations are not fulfilled
due to force majeure circumstances, which
are beyond the Party’s control or which
could not have been reasonably foreseen at
the time of the conclusion of the Agreement
and the consequences of which could not
have been prevented. Force majeure
circumstances shall include, but not be
restricted to: fire, storm, flood, earthquake,
or other natural disaster, explosion,
terrorist activities, war, rebellion,
insurrection, mutiny, sabotage, epidemic,
quarantine restrictions, labour disputes,
embargoes, and acts of any government,
including the failure of any government to
grant export or import licenses or permits.
The lack of financial resources shall not be
deemed to be a force majeure
circumstance.

Term and termination

This Agreement shall be effective after it
has been signed by both Parties. Unless
terminated sooner as provided under this
section 11, the Agreement terminates
automatically after the last remaining
Certificate is Terminated or expires or once
it is determined that the Organisation will
not be obtaining certification. If the last
Certificate expires in cases where
certification will potentially be renewed, this
Agreement will be automatically extended
for up to four (4) months.

This Agreement may be terminated by any

of the following:

a) mutual agreement of the Parties;

b)  Organisation with thirty (30) days’
written notice;

c) Preferred by Nature with ninety (90)
days’ written notice;

d) Preferred by Nature, if Organisation
breaches any of its obligations under

10.6

11.
11.1

11.2
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36UTKM BUHUKNM BHaCNiA0K
HeBianoBiaHOCTI YTpuMyBaya CepTudikaTta
CepTudikauinHum Bumoram.

Bbyab-sKka i3 CTOpiH 3BiNbHAETLCS BiA
BiAMOBIAANbHOCTI 3@ HEBUKOHAHHS CBOIX
3060B's13aHb 3a Yroaot, AKLWo
HEBMKOHaHHSA 3060B'A3aHb cTanocs
BHacnigok aii o6crtaBnH HenepebopHoi
cunu, aKi nepebyBatoTb N03a KOHTpPOJEM
CropoHu abo siki BOHa He Morna
nepeanbaunTi Nig Yac yknageHHs Yroam i
Hacniakam akux He morna sanobirtn. dopc-
MaXXopHi 06CTaBMHM BKKOYAOTb, ane He
obMexyloTbCa: noxexy, 6ypto, NoBiHb,
3emneTpyc, abo iHwe cTuxinHe nnxo,
BMOYX, TEPOPUCTUYHY AiSNIbHICTb, BilHY,
MOBCTaHHSA, ByHT, 3aK0N0T, AMBepCii,
enigemii, KapaHTUHHI 06MeXeHHs, TpyAoBi
cnopu, embapro, i 4ii ypsay, B TOMYy 4nchi
BiagMOBY 6yAb-5IKOro ypsiay BMaasatu
€KCMnopTHi abo iMNopTHI niueHsii abo
003B0MN. BigcyTHiCTb hiHaHCOBUX pecypciB
He BBaXXa€eTbCs (GOpPC-Ma>KOPHOLO
obcTaBunHoO.

TpuBanictb Ta NPUNUHEHHS Aii

Lis Yroaa HabyBa€ YUMHHOCTI 3 MOMEHTY i
nianncaHHs o6oma CTopoHamu. AKLWO He
6yne [OCTPOKOBOro MPUMNMHEHHS
nepeabaueHoro po3aisiom 11, Yroaa
aBTOMATMUYHO NMPUMNUHSAE CBOKO A0 Micng
CkacyBaHHs CepTudikaTta, abo 3akiHYeHHS
TepMiHy Aii octaHHboro CepTtudgikata, abo
nicnsa Toro, ik 6yae BCTaHOBJ/IEHO, LUO
OpraHizauist He 6yne oTpuMyBaTu
cepTtudikauito. Y BunagKy 3akiH4eHHs aii
ocTtaHHboro CeptudikaTa 3a yMOB, KON
cepTudikalis NOTEHUINHO MOoXxe 6yTun
noHosneHa, us Yroga 6yne aBToMaTnyHo
NpoAOBXeHa Ha CTPOK A0 4OTUPbOX (4)
MicsauiB.

s Yroga moxe 6yTu posipBaHa 3a:

a) 3a B3aeMHoto 3roaoto CTopiH;

b) OpraHisaui€to 3 NTMCbMOBUM
rMoBiAOM/IEHHSAM 3a TpuausaTb (30)
OHIB;

c) Preferred by Nature 3a nucemoBuM
noBiAOMNIeHHSM 3a aes'sHocTo (90)
OHIB;

d) Preferred by Nature, akuwo
OpraHi3auis nopywye cBoi
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this Agreement, and fails to cure any
breach within the time period as
defined by Preferred by Nature;

e) either Party, immediately, if the other
Party violates its confidentiality
obligations under this Agreement;

f) Preferred by Nature, if Organisation,
in the sole opinion of Preferred by
Nature, violates the principles of
Preferred by Nature’s Policy of
Association and fails to demonstrate
corrective measures, if possible,
within a defined time period after
Preferred by Nature has notified the
Organisation of such violations in
writing;

g) Preferred by Nature, in accordance
with the process and timelines defined
in the Certification Requirements;

h) Preferred by Nature, immediately, if
Organisation escalates conflicts with
Preferred by Nature without following
the Dispute Resolution Policy in
violation of clause 4.1 j); or

i) Preferred by Nature, immediately, if
the Organisation, in the sole opinion of
Preferred by Nature, engages in
illegal, unethical, deceptive,
fraudulent, uncooperative behavior,
commits an act of coercion or bribery
or makes a material misrepresentation
of fact or if Organisation’s activities or
actions, in the sole opinion of
Preferred by Nature, discredit or
reflect badly on the name of Preferred
by Nature or the Certification Scheme
Owner.

The Organisation understands and

acknowledges that upon termination of this

Agreement, all the Certificates issued to the

Organisation under this Agreement will also

be Terminated.

Upon termination of this Agreement, the

rights and privileges of each Party shall

immediately cease, and there shall be no
liability or obligation on the part of

Organisation or Preferred by Nature, except

as set forth in the provisions of section 5,

clauses 7.2, 9.1, 9.2, all clauses in section

10, clauses 12.2 and 12.3, and those

11.3

11.4
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3060B'sA3aHHA 3a Li€to Yroaotw i He
MOXE YCYHYTU ByAb-sike NopyLUEeHHS
MPOTAroM TEPMiHY, BU3HAYEHOIro
Preferred by Nature;

e) 6yab-ska 3i CTOpiH HeraliHo, SKLO
iHwa CTopoHa nopywye cBoi
3060B'A3aHHA WOAO0 KOHDIAEHLINHOCTI
BiANOBIAHO A0 Ui€i Yroau;

f)  Preferred by Nature, y BunagKky, kLo
OpraHisauis, Ha aymky Preferred by
Nature, nopywye npuHuunu MNoniTnkmn
Acouiauii Preferred by Nature i He
BXWBAE KOPUryBasibHUX 3aX04iB, AKLLO
Lle MOXJ/IMBO, NPOTSArOM NEBHOro
nepioay yacy nicns Toro, sik Preferred
by Nature nosigomuna OpraHizauito
Mpo Taki NOpyLIEeHHS Y NMCbMOBIN
dopmi;

g) Preferred by Nature, BianosigHo go
rnpoLecy i TEPMIHIB, BU3HAUYEHUX Y
CepTtudikauinHnx Bumorax.

h) Preferred by Nature, HeraiHo, SKLWoO
OpraHi3auis eckanye KoHMMIKTK 3
Preferred by Nature 6e3 goTpuMaHHs
MoniTUKKN BUPpiLLEHHS CcrnopiB.,
nopywytoum NyHkKT 4.1 j); abo

i) Preferred by Nature, HeraliHo, AKLWO
Opranizauisi, Ha aymky Preferred by
Nature, 34iMCHIOE HE3AKOHHY,
HEETUYHY, OMaH/INBY, LaXpaniCbKy
noBeaiHKy, BiAMOBNSIETbCA Bif
cniBnpawi, BUMHSE aKT npuMycy abo
xabapHuuTBa abo CyTTEBO CNOTBOPHOE
¢dakTn, abo akwo gisnbHicTb abo aii
Opranizauii, Ha aymky Preferred by
Nature, anckpegntytoTb abo noraHo
BinobpaxatoTb iM's Preferred by
Nature abo BnacHuka Cxemu
CepTtudikauii.

OpraHi3auis po3yMie i BU3Hag, Wo nicns

posipBaHHsA uiei Yroan Bci Ceptudikatn,

BuAaaHi OpraHisauii BignoBigHO A0 Ui€i

Yroau, Takox 6yayTb CkacoBaHi.

Mpw posipeaHHiI Ui€l Yroan npasa i npusinei
KOXHOI 3i CTOpiH NOBUHHI HEramnHo
NPUNWHUTUCS, | HE NOBUHHO BYTKN HiSKOT
BiANoBiganbHOCTI abo 3060B'A3aHb 3 60Ky
Opranizauii abo Preferred by Nature, 3a
BUHATKOM BMNAaAKiB, BUKNALEHUX Y
MONIOXXEHHAX po3Ainy 5, nyHkTax 7.2, 9.1,
9.2, BCiX NnyHKTax po3ainy 10, nyHkTiB 12.2
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provisions that by nature are intended to
survive termination of the Agreement.

Miscellaneous

This Agreement supersedes and replaces all
prior agreements between the Parties with
respect to the subject matter contained
herein.

This Agreement is governed by and
construed in accordance with the laws of
Estonia, without regard to any conflict of
law principles.

In the event of any dispute arising from or
in connection to this Agreement, the Parties
shall first seek to resolve it amicably
through mutual agreement, but if no
resolution is achieved, the dispute shall be
submitted to the courts of Estonia, which
shall have exclusive jurisdiction.

Preferred by Nature may, from time to
time, modify this Agreement as a result of
changing Accreditation Body requirements,
Certification Requirements, or Preferred by
Nature procedures. Any such modifications
shall be provided to the Organisation in
writing at least ninety (90) days before
they become effective. If the Organisation
objects to any of the changes, the
Organisation has the right to terminate the
Agreement by giving Preferred by Nature
thirty (30) days written notice. Any other
amendments to this Agreement shall be
agreed to in writing and signed by both
Parties.

In the event that any one or more
provisions of this Agreement shall be or
become invalid, illegal, or unenforceable in
any respect, the validity, legality, or
enforceability of the remaining provisions of
this Agreement shall not be affected and a
suitable and equitable provision shall be
substituted therefor in order to carry out,
so far as may be valid and enforceable, the
intent and purpose of such invalid or
unenforceable provision.

Assignment of any rights, or delegation of
duties under this Agreement may be made
only upon prior written notification to the

other Party, at minimum ninety (90) days

12.
12.1

12.2

12.3

12.4

12.5

12.6

Ver: 23Aug23

Ta 12.3, a TaKOX TUX NOJIOXKEHb, SAKi
3anuMLWaloTbCa Y CUIi Micna po3ipBaHHS
Yroawn.

PisHe

Lls Yroaa ckacoBye Ta 3aMiHIOE BCi
nonepegHi yroam mixx CtopoHamu woao
npeameTa, WO MICTUTbCS B LbOMY
OOKYMEHTI.

Lis Yroaa perynto€TbCs i TAyMaunTbCs
BiANoBiAHO A0 3akoHoAaBcTBa EcToHii, 6e3
ypaxyBaHHS 6yab-sIKMX NPpUHLMMIB
KOi3inHOro npa.a.

Y pasi 6yab-aKuX Cynepeyok, Lo
BMMNIMBaOTb 3 abo y 3B'A3KYy 3 L€l
Yronoto, CTOpOHM CNoYaTKy MNOBUHHI
nparHyTM 40 MUPHOIO iX BUPILLEHHS 3@
B3aEMHOI0 3rooto, ane sKWo BUpPiLLEeHHS
cynepeudkun He byae AOCArHYTO, cynepeyka
MOBMHHA po3raagaTtuca y cygax EcTonii, aki
MaloTb BUHSATKOBY HOPUCAUKLIIO.

Preferred by Nature mMoxe 4yac Big 4acy
BHOCUTU 3MiHM A0 Ui€l Yroan B pe3ynbTarTi
3MiHK BuMor OpraHy 3 akpeauTadii,
CepTtudikauinHmnx Bumor abo npoueayp
Preferred by Nature. Byab-sKi Taki 3MiHn
noBWHHI 6yTn NnpeacrtaBneHdi OpraHizauii B
NMMCbMOBIN GOpMi NpMHaNMHI 3a AeB'SHOCTO
(90) aHiB po ix BCTYNYy B CUAy. AKWO
OpraHi3auis BUCTynae Nnpotu 6yab-saKnx
3MiH, OpraHisauisa Mae npaBo posipBaTtn
Yroay, NnMCbMOBO MOBIAOMUBLUKM NPO Le
Preferred by Nature 3a Tpuauats (30) aHis.
Byab-4Ki iHWi nonpaBku 80 ui€i Yroan
MOBUHHI 6yTK y3roa)XeHi B NMCbMOBIN
¢dopmi i nignnucani oboma CtopoHamu.

Y Bunagky, akuwo 6yab-sike ogHe abo
KiflbKa NONOXeHb Ui€l Yroan CcTarTb
HeAiCHNUM, HE3aKOHHUMN abo He
BWUKOHYBaHMUMM B 6yab-KOMY BifHOLUEHHI,
AINCHICTb, 3aKOHHICTb ab0 BUKOHYBaHIiCTb
iHLWMX NONOXEHb L€l Yroan He NoBUHHI
6yTn nopyLeHi, HeobxigHO 3aMiHUTKN NOTO
(ix) Ha BignosiaHe(i), HanexHe(i)
MOJIOXXEHHS 3 METOI0 34INCHEHHS,
HaCKiNIbKM Lie MOXJ/INBO 3 TOYKM 30pYy
LAINCHOCTI Ta BUKOHYBAHOCTI, HaMipy Ta uini
TaKoro HeAincHOro abo HeEBMKOHYBaHOIo
MONIOXEHHS.

Mepenava 6yab-skux rnpas abo
JeneryBaHHs NOBHOBAaXeHb BiANOBIAHO A0
ui€i Yroam MoxyTb 6yTu 34ilACHEHI TiNbKK
nicns nonepegHbOro NMCbMOBOIO
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in advance. This Agreement shall be
binding on the successors and assigns of
the Parties in its entirety.

12.7 This Agreement may be executed in 12.7

counterparts.

Faxed, emailed, and other

electronic signatures are equally effective
and binding as originals.

This Agreement is executed in both English and
Ukrainian versions. In the case of any conflict
or doubt as to the proper construction of this
Agreement, the English version shall govern.

MOBOIO.

On behalf of Preferred by Nature OU /
Bia imeHi Preferred by Nature OU

Ver: 23Aug23

MoBiAOM/IEHHS iHWIN CTOPOHI, K MiHIMYM
3a ges'sHocTo (90) agHiB A0 uboro. Lis
Yroaa € 060B'A3k0BOIO AN
npaBoOHACTYMHUKIB i po3nopsaHuKis CTOpiH
y NOBHOMY 06cA3i.

Lis Yroaa moxe 6yTn BUKOHaHa B
AEeKiNIbKOX npuMipHukax. Mianvcu y
OOKYMEHTI HaZicnaHoMy dakcom,
€/IEKTPOHHOI MOLUTOHO, i iHWI eNneKTPOHHI
niannucy piBHOUIHHO Ai€Bi i 060B'A3K0BI K
opuriHanu.

Lls Yroaa odopMieHa aHrMinCcbKoW Ta YKPaiHCbKOLO
MOBaMW. Y pasi BUHUKHEHHS 6yAb-aKux NpoTupidy abo
CYMHIBIB 040 Ha/exXHoro TiyMaveHHs uiei Yroam,
nepeBaxXHy CUy Ma€ BepcCis Yroam aHrnincbkow

On behalf of Organisation / Big, iMmeHi
OpraHisauii

Name / IM's

Title / Nocaaa

Date / faTa

Signature /
Miannc
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Appendix for GlobalG.A.P. HopaTtok ansa ceptudikauii GlobalG.A.P.
This appendix contains terms and conditions that  Lle nogatok MiCTUTb MOMIOXEHHS Ta YMOBMU, SKi
are only applicable to organisations that are a 3aCTOCOBYIOTbCA ULIE A0 OpraHi3auin, aki €

GlobalG.A.P. applicant or Certificate holder. These 3asiBHMKamMu Ha OTpuMMaHHS abo YTpumyBadyamu
specific terms and conditions are in addition to all CepTtudikaTis GlobalG.A.P. 3a3Ha4yeHi NonoXeHHs

other applicable terms and conditions of the Ta YMOBM € AOMOBHEHHSAM A0 BCiX iHWNX

Agreement. In the event of a conflict or 3aCTOCOBHMX MOJIOXKEHb Ta YMOB Yroau. Y pasi

inconsistency between this appendix and the rest npoTupiuusa abo HeBiANOBIAHOCTI MiXX UMM

of the Agreement, the terms of this appendix [O0OATKOM i iHLIOK YaCTUHOK Yroau rnepeBa)Hy

shall prevail. CuUy MarTb YMOBM LbOro goaaTtka.

1. Obligations of Organisation 1. 3o6oB'a3aHHsA OpraHisauii

1.1 The Organisation agrees to sign the most 1.1 OpraHizauis NOroAXyeTbcs nianucaTu
updated version of the sublicense and OHOBJIEHY BEpCIito Yroan npo cybniueHsito Ta
certification agreement, which is available cepTudikauito, SKy MOXHa 3aBaHTaXWUTKU 3
to be downloaded from the GlobalG.A.P. Beb-canty GlobalG.A.P.

website.
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Appendix for when Preferred by Nature
serves as a Monitoring Organisation

This appendix contains terms and conditions that
are only applicable to organisations that apply to
use or are using Preferred by Nature as a
Monitoring Organisation under the EU Timber
Regulation. These specific terms and conditions
are in addition to all other applicable terms and
conditions of the Agreement. In the event of a
conflict or inconsistency between this appendix
and the rest of the Agreement, the terms of this
appendix shall prevail.

1. Terms

1.1 In this appendix, these terms have the

following meanings when capitalised:

Competent Authorities - refers to
nationally appointed authorities responsible
for the implementation of the European
Union (EU) Timber Regulation in each EU
Member State.

EU Timber Regulation - refers to
Regulation (EU) No 995/2010 of the
European Parliament and of the Council of
20 October 2010 laying down the
obligations of operators who place timber
and timber products on the market, and
any other delegated regulations as
applicable.

Monitoring Organisation - refers to
Preferred by Nature when it has been
recognised by the European Commission
(EC) to operate formally as a Monitoring
Organisation under the EU Timber
Regulation. The role of the Monitoring
Organisation is to provide and verify
implementation of due diligence systems to
meet the requirements of the EU
Regulation 995/2010. The Organisation’s
conformance to the Preferred by Nature
LegalSource™ Certification Requirements is
a pre-requisite to use Preferred by Nature
as a Monitoring Organisation.

2. Obligations of Preferred by Nature

Ver: 23Aug23

JopaaTtok ana sunaakis, konu Preferred by
Nature BUKOHY€E dYHKUii MOHITOPUHIrOBOI
opraHizauii

Y ubOMYy A0AaTKY MICTATbCS MOJSIOXEHHS Ta YMOBMY,
L0 3aCTOCOBYHOTLCS TiNIbKW A0 OpraHisauin, ki
rnoaatoTb 3asiBKy abo BXe BUKOPUCTOBYIOTb
Preferred by Nature B sikocTi MoHiTOpUHroBsoi
opraHisauii BianosiaHo Ao Po3nopsaaxeHHa €C wono
niconpoaykuii. HaBegeHi Nos0XKeHHSA Ta YMOBU €
[OMNOBHEHHSAM [0 BCiX iHWNX 3aCTOCOBHUX
MosioXKeHb Ta yMOB Yroau. Y pasi npoTtmpiuus abo
HEeBIANOBIAHOCTI MiX UMM A0AATKOM i iHLIOK
YaCTUHOI Yroaum nepeBaxHy CMNy MatoTb YMOBU
uboro gogaTka.

1. BwusHaydyeHHHA

1.1 Y uboMy AoAaTKy 3aHayeHo TEPMIHU, AKi Npu
HanucaHHi 3 BeNMKOI NiTepu, MaloTb Taki

3HA4YEeHHA!:

KoMneTeHTHi opraHun — npusHaydeHi Ha
HauioHanbHOMY piBHI OpraHu, BiANOBiAabHI
3a 34iNcHeHHs Po3nopsaaxeHHs
€Bponericbkoro cotosy (EC) woao
niconpoaykuii B KOXHin 3 kpaiH-uneHis €C.

PosnopspxeHHs EC woao niconpoaykuii -
BigHoCcuTbCA A0 PosnopsgxeHHsa (EC) NO
995/2010 EBponencbkoro napsiameHTy i Pagu
€sponu Big 20 xoBTHA 2010 poky, wo
BCTAHOB/IOE 3060B'A3aHHA onepaTopis, AKi
pO3MIilLYIOTb AEpPEBUHY i flicoMaTepiann Ha
PUHKY, Ta iHLWWX 3aCTOCOBHMX NiA3aKOHHUX
aKTiB.

MoHiTopuHroea OpraHisauia - Preferred by
Nature Bu3sHaHa €sponencbkoto Komiciero (EC)
Ik popManbHO Aitoua MoOHITOpMHIroBa
OpraHi3zauis BianosiaHO A0 Po3nopaaxXeHHs
€C wopo niconpoaykuii. Ponb MOHITOPUHIOBOI
OpraHizauii nonsrae B 3abesneveHHi Ta
nepeBipui BNpoOBagXXeHHsI CUCTEM HasleXHOoi
BiAMOBIAHOCTI 3rigHO BUMOr Po3nopsaaXXeHHs
€C 995/2010. BignosigHictb OpraHizauii
CepTtudikauinHmm snumoram Preferred by
Nature LegalSource™ € HeobxigHOK YMOBOIO
Anst BukopuctaHHs Preferred by Nature B
AKoCTi MoHiTopuHrosoi OpraHizauii.

2. 3o6os'asaHHa Preferred by Nature




2.1

2.2

4.1

5.1

5.2
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Preferred by Nature is obligated to meet all
relevant legal obligations as outlined by
the EU Timber Regulation and delegated
regulations applicable in relation to its role
as Monitoring Organisation.

Preferred by Nature is obligated to take
appropriate action in the event of failure by
Organisation to properly use its due
diligence system, including notification of
Competent Authorities in the event of
significant or repeated failure by the
Organisation.

Obligations of Organisation

Organisation agrees to abide by all
applicable obligations placed on operators
as defined in the EU Timber Regulation.

Confidentiality and public
information

Organisation agrees to recognise the right
of Preferred by Nature to share audit
reports and other relevant information with
the European Commission and Competent
Authorities if Preferred by Nature is
requested to do so.

Limitation of liability and
indemnification

Organisation recognises that it maintains
full liability over its own compliance with
the EU Timber Regulation and any related
legislation at the European Union as well
as at the European Union member states
level.

Organisation will not hold Preferred by
Nature liable for any claims or damages
that are raised by public authorities or
other parties against the Organisation due
to its alleged or confirmed noncompliance
with the EU Timber Regulation and any
legislation at the European Union as well
as at the European Union member states
level.

2.1

2.2

4.1

5.1

5.2

Ver: 23Aug23

Preferred by Nature 3060B'a3aHa BMKOHYyBaTH
BCi BiANOBIAHI IOPMANYHI 3060B'A3aHHS,
nepeabadveHi PosnopsagxeHHsam €C woao
niconpoaykuii i Nig3aKOHHUMW aKTamm,
3aCTOCOBHMMMU MO BiAHOLWEHHIO A0 ii poni B
SAKOCTi MOHiTOpuHrosoi OpraHisauii.

Preferred by Nature 3060B'a3aHa HeobXxiaHMM
YMHOM BigpearysaTu B pasi He34aTHOCTI
OpraHizauii NnpaBUIbHO KOPUCTYBaTUCb CBOEID
CUCTEMOI0 HaNexHoI BiAnoBiAHOCTI, BK/IIOYHO 3
iHhpopMyBaHHAM KOMMNETEHTHUX OpraHiB y
BMMNAAKYy CyTTEBMX abo NOBTOPHOBAHUX
HeBianoBiaHoCTel 3 60ky OpraHisauii.

30608B'a3aHHA OpraHisauii

OpraHizauis NnoroaxXyeTbcs A40TpMMyBaTUCS
BCiX 3aCTOCOBHMX 3060B'A3aHb, NOKNAAEHMX
Ha onepaTopiB, sIKi BU3HAYeEHi y
PosnopsaaxeHHi €EC woao niconpoaykuii.

KoHpiaeHuinHictb Ta nybniyHa
iHdpopmauis

OpraHizauisi NorogXXyeTbCs BM3HATU NpaBo
Preferred by Nature ginutnca ayantopcbkmmm
3BiTaMM Ta iHWO BiANOBIAHOW iHdDOpMaLiED 3
€sponericbkoto KoMicieto Ta KomneTeHTHUMMMU
opraHamu, skuwo éyae HagaHo BiANOBIAHMN
3anuT o Preferred by Nature.

ObMeXxeHHS BignoBiganbHOCTI Ta
KoMneHcauii

OpraHizauis BU3HAE, WO BOHA Hece NOBHY
BiANOBIAANbHICTb 3@ BNacHe AOTPUMAHHA
PosnopsaaxeHHsa €C woao niconpoaykuii i
6yAb-IKOro 4OTUYHOIo 3aKOHOA4aBCTBa Ha
piBHi EBponencbkoro Co3y, a TakoX Ha piBHi
hepxaB-usnieHiB €Bponericbkoro Cowsy.

OpraHizauis He byae nputaratm 4o
BignosiganbHocTi Preferred by Nature 3a
6yab-aki npeTeHsii abo 36uTkK, aKi
BUCYBalOTbCA Aep>XXaBHMMU opraHamn abo
iHWKMK cTopoHamum npoTn OpraHisauii y
3B'A3Ky 3 ii 3aaBneHot0 abo nigTBepaAXEHHO
HesignoBigHicTio Po3nopsaaxeHHto €C woao
niconpoaykuii i 6yab-IKOro 3aKoHOA4aBCTBA Ha
piBHi EBponericbkoro Cot3y, a TaKoX Ha pPiBHi
AepxaB-uneHiB €sponericbkoro Cotosy.
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Appendix for Programme for the
Endorsement of Forest Certification
(PEFC)

This appendix contains terms and conditions
that are only applicable to organisations that
are a Programme for the Endorsement of Forest
Certification ("PEFC") applicant or Certificate
holder. These specific terms and conditions are
in addition to all other applicable terms and
conditions of the Agreement. In the event of a
conflict or inconsistency between this appendix
and the rest of the Agreement, the terms of this
appendix shall prevail.

1. Confidentiality and public
information

1.1 Preferred by Nature may provide the
Certification Scheme Owner or the
Accreditation Body with access to
confidential information of the
Organisation if required by Certification
Requirements. Such information includes
but is not limited to: copies of audit
reports and other necessary audit records
requested by PEFC, and summary reports
for resolved complaints and appeals
against the PEFC certified client
organisations received by Preferred by
Nature.

Ver: 23Aug23

DopaTtok ana ceptudikauii 3a NMporpamoio
niATPUMKK nicoBoi cepTudikauii (PEFC)

Llein noaaTok MiCTUTb MOJIOXKEHHS Ta YMOBM, SKi
3aCTOCOBYIOTbCA INLWIE A0 OpraHi3auin, aki €
3aABHMKaMW Ha OTpuUMaHHA abo YTpuMyBayamm
CepTudikaTis 3a lNporpamoro NiATPUMKMK NiCOBOI
cepTtudikadii ("PEFC"). 3a3HaueHi NOOXEHHA Ta
YMOBW € AOMNOBHEHHSAM A0 BCiX iHWMX 3aCTOCOBHMX
NoNoXeHb Ta YMOB Yroau. ¥ pasi npotupivus abo
HEeBiIAMNOBIAHOCTI MiX LM A0AATKOM i iHLLIOO
YaCTUHOI Yroau nepeBaxHy CMNy MakTb YMOBM
uboro JoaaTtka.

1. KoHdiaeHUiHiCcTb Ta nybniyHa
iHdpopMauis

1.1 Preferred by Nature moxe HagaTu BnacHuky
cxemu cepTtudikauii abo OpraHy 3 akpeanTauii
AOCTYnN A0 KOHdiaeHUinHoi iHbopmauii
OpraHizauii, aKWwo uboro BMMaraiTb
CeptudikauinHi Bumorun. Taka iHgopMauis
BKJ/IIOYAE, ane He OOMEeXYETbCA: KoMisMu
ayAUTOPCbKUX 3BIiTiB Ta iHWKNX HEOBXiAHNX
ayauMTopCbKKMX 3anucis, 3anutaHux PEFC, i
KOPOTKMMMW 3BiTaMu LLOAO0 BUPILLEHMX CKapr Ta
anensuin woao opraHisauii-KnieHTiB,
ceptugikosaHux PEFC Preferred by Nature.
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Appendix for Rainforest Alliance
Sustainable Agriculture

This appendix contains terms and conditions that
are only applicable to organisations that are a
Rainforest Alliance Sustainable Agriculture
applicant or Certificate holder. These specific
terms and conditions are in addition to all other
applicable terms and conditions of the Agreement.
In the event of a conflict or inconsistency between
this appendix and the rest of this Agreement, the
terms of this appendix shall prevail. This appendix
and all clauses in this Agreement that are
required by Rainforest Alliance are subject to
applicable law.

1. Obligations of Organisation

1.1 The Organisation agrees that:

a) for groups, the Organisation agrees to
cause each group member to conform
to the applicable standards and comply
with all obligations thereof, including
without limitation all provisions relating
to the Organisation under this
Agreement;

b) it shall notify Preferred by Nature in
writing within 48 hours of any
fundamental departure from its systems
and procedures, or of any changes to its
management, structure or ownership,
or of any other information that could
affect the Organisation’s conformance
with the applicable standards or
compliance with applicable law;

c) it will only take legal action against the
Rainforest Alliance upon the final
disposition of its dispute through
Preferred by Nature’s Dispute
Resolution Policy and the Rainforest
Alliance grievance procedure;

d) the Rainforest Alliance is entitled to
visit, at its own discretion and cost, the
Organisation, with or without
notification to Preferred by Nature or to
the Organisation. The Rainforest
Alliance may observe the Organisation
during the visit or conduct an audit with
or without Preferred by Nature; and

e) the Rainforest Alliance has the right to
request that Preferred by Nature

Ver: 23Aug23

JopaTok Ana ctanoro CifibCbKOro
rocnogapcrtea Rainforest Alliance

Ller poaaTok MICTUTb NOJIOXEHHSA Ta YMOBMU, SKi
3aCTOCOBYIOTbCS finWe A0 OpraHi3auin, sKi €
3a8BHUKaMM Ha OTpuMaHHS abo YTpuMyBayamm
CepTudikaTiB CTanoro CinbCbKOro rocnogapcrsea
Rainforest Alliance. 3a3HaueHi NOOXeHHS Ta
YMOBW € AOMNOBHEHHSM [0 BCiX iHLWKMX 3aCTOCOBHMX
MOJIOXXEeHb Ta YMOB Yroau. Y pasi npotupiyusa abo
HEeBiAMNOBIAHOCTI MiX UMM A0AATKOM i iHLIOK
YacTMHOI Yroam nepeBaxkHy CMy MakTb YMOBMU
uboro loaatka. Ller noaaTok i BCi MONOXEHHS L€l
Yroan, siki BuMmaratotbcs Rainforest Alliance,
perynoTbCs YUHHUM 3aKOHOAABCTBOM.

1. 3o6oB'a3zaHHsa OpraHisauii

1.1 OpraHisauia noroaxyerbcs 3 TUM, LWO:

a) anga rpyn, OpraHisauis 3060B'A3yeTbcs,
O KOXEeH 4sneH rpynun 6yae
[OTpUMYyBaTUCA BiAMOBIAHWX CTaHAAPTIB
i BAKOHYBaTW BCi 1M10ro 3060B'aA3aHHS,
BKJ/IlOYaoumn, 6e3 obmMexeHb, BCi
MONIOXKEHHS, WO CToCcyoTbCca OpraHisauii
3rigHo 3 Ui€lo Yroaoto;

b) OpraHizauia 3060B'a3yeTbCsa NOBIAOMUTHU
Preferred by Nature y nucemoBin dopmi
npoTsroMm 48 rogmH npo 6yab-5Ki iCTOTHI
BiAXWUNEHHSA Bif 1l cucTeMm i npoueayp,
abo npo 6yab-sKi 3MiHKM B ynpaBAiHHiI,
CTPYKTYpi abo BnacHocTi, abo 6yab-aky
iHWY iHOopMaLito, ska MoXe BMIMHYTHU
Ha BignosiaHicTb Opraxisauii
3aCTOCOBHUM cTaHAapTam abo YMHHOMY
3aKOHO4aBCTBY.

C) BXMWBaATU CyAOBMX 3aX0AiB NpoTH
Rainforest Alliance Tinbku nicns
OCTaTOYHOr0 BUPILLEHHS CMOpY B paMmKax
noniTMKM BupiweHHs crnopis Preferred
by Nature i npoueaypw po3rnsagy ckapr
Rainforest Alliance;

d) Rainforest Alliance mae npaso
BiaBinyBaTn 6yab-aky OpraHisauito Ha
BSIACHWI pO3CyA i 3@ BJACHWUI KOLWIT, 3
nosigomneHHsM abo 6e3 noBiAoOMNeHHS
Preferred by Nature a6o OpraHisaduii.
Rainforest Alliance moxe cnocrtepiratm
3a OpraHizaui€to nig yac Bisuty abo
NnpoBOAUTM ayaMT 3a y4dacTi um 6e3
yuyacTi Preferred by Nature; Ta

e) Rainforest Alliance mae npaso Bumaratu
Bia Preferred by Nature nposecTtun
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conduct unannounced or investigation
audits of the Organisation.

Certificate Termination and
Suspension

Upon Suspension or Termination of the
Certificate, the Organisation shall agree to
immediately:

a) Comply to the sell-off requirements
defined in the Certification
Requirements.

i. Cease to make any use of any
trademark of the Rainforest Alliance
to sell any previously labelled
product unless such trademark is
removed, and/or to make any
claims that imply that such product,
Organisation’s enterprise or
Organisation, conforms to the
applicable standards.

ii. At the Organisation’s own expense,
remove all uses of names, initials,
logos, certification marks or other
trademarks of the Rainforest
Alliance from its products (or,
where removal is not possible,
recall any such products),
documents, advertising and/or
marketing materials, physical or
electronic promotion material or
media, in brochures or on
webpages, signs or other
documentation and business-to-
business communications, once
required by the Certification
Requirements.

Notwithstanding the foregoing, for a period
beginning on the effective date of
Suspension or Termination of the Certificate
and ending on the date that is six (6)
months from the Suspension or Termination
date, the Organisation may sell certified
product in accordance with the Rainforest
Alliance Supply Chain Policy and applicable
Certification Requirements and policies,
which may be amended from time to time.

If Preferred by Nature decides not to certify
or Terminates or Suspends a Certificate, the

2.1

2.2

2.3
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HenosigoMneHi ayantmn abo aygut-
po3cniayBaHHsa OpraHisaduii.

CkacyBaHHs Ta Mpu3ynmMHeHHS
CepTudikaTta

Micna CkacyBaHHs abo Mpu3ynnHeHHs
CepTudikaTta OpraHi3auis noroaxyerbcs
HeramHo:

a) [JoTpuMmyBaTuUCb BUMOI A0 NpoAaxy,
BU3HaueHux y CepTudikauiiHmx
BMMOrax.

i. TpunnHuTn 6yab-sKe BUKOPUCTAHHS
ToBapHoro 3Haky Rainforest Alliance
Ana npogaxy 6yab-gKOro paHiwe
MapKOBaHOr0 NPOAYKTY, AKLLO
Takun ToBapHUI 3HaK He byae
BuaaneHo, ta / abo pobutn 6yab-sKi
3asBW, AKi 03HAYaloTb, WO TaKni
npoAaykT abo nignpuemMcTso
Opranizauii yn Opranizauis
BiAMOBiAA€E 3aCTOCOBHUM
CcTaHgapTaM.

ii. 3a BnacHi kowTn OpraHisauii,
BWAANNTU BCi BUAM BUKOPUCTAHHS
Has3B, iHiuianie, noroTunis,
cepTudikauinHux 3HaKiB abo iHWKX
ToBapHMX 3HakiB Rainforest Alliance
i3 cBOEi Npoaykuii (abo, akwo
BUAANIEHHS HEMOX/MBE, BiAKINKATH
6yAab-5Ki Taki NpoayKTH),
OOKYMEHTIB, peknaMHux Ta / abo
MapKeTUHIroBuUX MaTepianis,
@i3nyHMX abo eneKTpoHHUX
peknamMHux maTepianie abo 3acobis
MacoBoi iHpopMaLuii, B 6powypax
abo Ha Beb-cTopiHKkax, BMBickax abo
iHWIi AOKYMeHTaUil Ta KOHTaKTax 3
6i3Hec napTHepamu, K UbOro
BuMarawTb CepTudikauiliHi BUMOru.

He3Ba)kaloumn Ha BULLEBUKIAAEHE, MPOTAroM

nepioay, WO NOYNHAETLCS 3 AaTW HabpaHHSA

YMHHOCTI Mpu3ynnHeHHsa yn CKkacyBaHHAM

CepTudikaTa i 8O AaTH, Ka CTAaHOBUTb WICTb

(6) micsauie 3 gatn MNMpusynuHeHHs abo

CkacysaHH#A, OpraHi3auis Moxe npofasaTti

cepTudikoBaHMI NPOAYKT BiANOBIAHO A0

Monitnkn JlaHutora noctayaHHs Rainforest

Alliance i 3acTtocoBHuMx CepTudikauinHmx

BMMOI, SIKi MOXYTb 4ac Bifj yacy

3MiHIOBATUCh.

Akwo Preferred by Nature BupiwnTb He

niaTBepAxysaTun ceptudikaT, Ckacysatn abo
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Organisation may not change its certification
body until the next certification audit and
cycle after the certification decision was
made.

Certification claims and trademark
usage

The Organisation acknowledges that it may
not use the Rainforest Alliance Certified™
certification mark other than pursuant to the
terms of a valid written license agreement
executed between the Organisation and
Rainforest Alliance, including prior written
approval by Rainforest Alliance for any use,
and agrees to adhere to the Requirements
and Guidelines for Use of Rainforest Alliance
Trademarks as published on the Rainforest
Alliance website.

The Organisation agrees that any
representation it makes with respect to the
Rainforest Alliance, certified product, the
scope of an operation's certification to the
Rainforest Alliance standards, or with
respect to its collaboration with or support
for the Rainforest Alliance, shall be fair and
accurate. The Organisation shall restrict its
representations with respect to certification
of certified product to the applicable
Rainforest Alliance 2020 Standard (or
subsequent Rainforest Alliance standards)
and not with respect to products, product
characteristics or agricultural operations not
included within the scope of the Certificate
of the Organisation that covers the certified
product. The Organisation agrees that it will
not use any Rainforest Alliance trademarks
or make claims, representations, public
statements or use language about or
references to the Rainforest Alliance in
connection with the direct or indirect sale,
marketing or advertising of products that
are not certified products except as
specifically permitted in a license agreement
with the Rainforest Alliance.

The Organisation shall not use the name,
certification mark, logos or other trademarks
of the Rainforest Alliance except as

3.

3.1

3.2

3.3

Ver: 23Aug23

MpusynuuntK gito Ceptndikata, OpraHisauis
He MOXe 3MiHIOBaTU CBil OpraH 3
cepTudikauii 4O HAaCTynHoOro
cepTudikauitHoro ayauTy i umkny nicns
NPUNHATTS pilleHHS NpO cepTudikauito.

Bumoru wopo ceptudikaudii Ta
BUKOPUCTaHHSA TOBapHUX 3HaKiB

OpraHizauisi BU3Ha€, WO BOHA HE MOXe
BUKOPUCTOBYBATU cepTUdiKauinH1i 3HaK
Rainforest Alliance Certified™, kpim sk
BiANOBIAHO 3 YMOBAMM YMHHOI NMUCbMOBOI
NiLeH3iINHOI yroamn, yknaaeHoi Mix
Opranizauieto i Rainforest Alliance,
BKJ/1HOYAOUM MonepesHE NMcbMoBe
cxBaneHHs Rainforest Alliance gns 6yab-
SIKOrO BUKOPUCTAHHS, | NOrOAXKYETbCA
AoTpuMyBaTuca Bumor Ta npmHumMnis
BMKOPUCTaHHS TOBapHMX 3HakiB Rainforest
Alliance, onybnikoBaHnx Ha Beb6-canTi
Rainforest Alliance.

OpraHizauisa Nnoroaxyerbcsa 3 TuM, wo 6yab-
sIKi i 3a89BK cTocoBHO Rainforest Alliance,
cepTudikoBaHoro npoaykrty, obnacti aii
cepTudikauii 3a ctangaptamm Rainforest
Alliance a6o wopo ii cniBnpaui 3 Rainforest
Alliance a6o ii niaTpumMku, maroTb 6yTn
crnpaBeanmMBuMu i To4HMMK. OpraHizauis
NOBUHHA OBMEXUTM CBOI 3as1BM CTOCOBHO
cepTudikauii cepTndikoBaHOro NpPoaAyKTy 3a
3aCTOCOBHMM cTaHAapToM Rainforest Alliance
2020 (abo HacTynHuMK cTaHaapTamm
Rainforest Alliance), a He cToCOBHO
NpOAYKTIB, IXHIX XapakTepuctunk abo
CiNbCbKOroCNoAapCbKMX onepadii, He
BKktoUueHnx B Obnactb aii Ceptudikarta
OpraHizauii, sKa NoWmnpIETLCA Ha
cepTndikoBaHuM npoaykT. OpraHisauis
NMOroAXXy€eTbCs 3 TUM, WO BOHa He byae
BUKOPUCTOBYBATK Byab-sIKi TOBApHi 3HaKKN
Rainforest Alliance, pobuTtun 3asBu, y T.u.
ny6niyHi, BUKopmucToByBaTn HOPMYNOBAHHS
un nocunaHHA Ha Rainforest Alliance y
3B'SA3Ky 3 NMpSAMMMK abo HenpssMUM
npogaxem, MapkeTuHrom abo peknamotro
NPOAYKTIB, siKi He € cepTUdiKOBaHNUMMU
npoAyKTaMn, 3a BUHSTKOM BUNaAKIB,
cneuianbHO A03BOJIEHMX B NiLEH3iMHIN yrogi
3 Rainforest Alliance.

OpraHizauis He NOBMHHa BUKOPUCTOBYBATU
Ha3By, cepTudikauinHMi 3HaK, norotmnu abo
iHWIi ToBapHi 3Hakn Rainforest Alliance, 3a
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permitted in a licensing agreement with the
Rainforest Alliance. The Organisation shall
fully cooperate with the Rainforest Alliance
and Preferred by Nature with respect to any
unauthorised use, infringement, or dilution
of the trademarks or other intellectual
property rights of the Rainforest Alliance.

Confidentiality and public
information

The Organisation agrees to comply with the
Rainforest Alliance requirements for
transparency and confidentiality as set forth
in its licensing agreement with the
Rainforest Alliance.

The Rainforest Alliance has the right to
display the Organisation name on
transaction certificates for sales of certified
products from that farm or group,
throughout the supply chain to the final
seller of the certified products as long as
segregation is maintained.

The Rainforest Alliance has the right to
display the Organisation’s name on
transaction certificates issued by or to the
Organisation or one of its sites.

Term and termination

This Agreement may be terminated by:

a) Preferred by Nature with ninety (90)
days’ written notice in the event that
Preferred by Nature’s authorisation as a
certification body is suspended or
cancelled.

4.1

4.2

4.3

Ver: 23Aug23

BUHSATKOM BUMaAKiB, AO3BONEHNX
niueHsinHow yrogoto 3 Rainforest Alliance.
OpraHi3auis NnoBUHHa NOBHOIO Mipoto
cniBnpautoBat 3 Rainforest Alliance i
Preferred by Nature wozno 6yab-skoro
HeCaHKLiOHOBaHOro BMKOPUCTaHHS,
nopyweHHss abo po3MmMBaHHSA TOBApHUX
3HakiB abo iHWKNX NpaB iHTeNeKTyanbHOI
BnacHocTi Rainforest Alliance.

KoHdineHuinHicTb Ta NnybnivyHa
iHpopMauis

OpraHizauis NnoroaxXyeTbca A40TpMMyBaTUCS
BMMor Rainforest Alliance woao npo3opocTi
Ta KOH®IAEHUINHOCTI, BUKNaAeHi B ii
niueHsinHin yroai 3 Rainforest Alliance.

Rainforest Alliance mae npaBo BkasyBaTu
Ha3By OpraHisauii B cepTudikatax yroa 3
npoAaxy cepTn@ikoBaHUX NPOAYKTIB 3 L€l
depmn abo rpynun depm No BCbOMY SlaHUory
nocTayaHHS KiHUEBOMY NpoAaBLito
cepTudikoBaHOi NpoayKLii, Nokn
36epiraeTbca cerperauis.

Rainforest Alliance mae npaso BigobpaxaTtun
Ha3By OpraHizauii B cepTudikatax npo
yroau, suganmx Opranizaui€to/ Opranisauii
abo oaHin 3 ii AinsaHoK.

TpuBanicTb Ta NPUNUHEHHS Al

Lls Yroga moxe 6yTu posipBaHa:

a) Preferred by Nature 3 nucbmoBuM
noBigoMIeHHsM 3a aeB'aHocTo (90) aHiB
y pasi, aKwo A03Bin, HagaHun Preferred
by Nature B sikocTi opraHy 3
cepTtudikadii, npusynnHeHo abo
CKacoBaHo.
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Appendix for Responsible Biomass
Programme (RBP)

This appendix contains terms and conditions that
are only applicable to organisations that are a
Responsible Biomass Programme (“"RBP")
applicant or Certificate holder. These specific
terms and conditions are in addition to all other
applicable terms and conditions of the Agreement.
In the event of a conflict or inconsistency between
this appendix and the rest of the Agreement, the
terms of this appendix shall prevail.

1. Obligations of Preferred by Nature

1.1 Preferred by Nature is an approved verifier
for the requirements of Bekendtggrelse om
H&ndbog om opfyldelse af
baeredygtighedskrav og krav til besparelse
af drivhusgasemissioner for
biomassebraendsler til energiformal (HB

2021).

1.2 The RBP verification provided by Preferred
by Nature follows the Danish biomass

legislation referenced in 1.1.

Ver: 23Aug23

DopaTtok go NporpaMu 3 BignoBiganbHOro
cTtaBneHHs o 6iomacu (RBP)

Llein nopaTok MiCTUTb MOJIOXKEHHS Ta YMOBMU, SKi
3aCTOCOBYIOTbCA ULIE A0 OpraHisauin, Wo €
3asiBHMKaMM Ta oTpMMaHHA abo YTpumyBadamu
CepTtudikaTis lMporpamu 3 BiANoBiAanbHOro
cTaBneHHs Ao 6iomacu (gani - "“RBP”"). 3a3HaueHi
YMOBW AOMOBHIOOTbL YCi iHWIi 3aCTOCOBHI
NOJIOXXEHHSA Ta YMOBM Yroau. Y pasi BUHUKHEHHSA
KOH(MiKTY abo HeBiaNoBiAHOCTI MiX UMM 40AATKOM
Ta pewToro Yroam, yMOBM LbOr0 A0AATKY MakoTb
nepeBaxHy cuny.

1. 3o06os’a3aHHsA Preferred by Nature

1.1 Preferred by Nature € 3aTBepaXeHUM
Bepudikatopom sBmmor Bekendtggrelse om
Handbog om opfyldelse af
baeredygtighedskrav og krav til besparelse af
drivhusgasemissioner for biomassebraendsler
til energiformal (HB 2021). (Po3nopsaxeHHs
npo MocibHMK 3 BUKOHAHHS BUMOI CTasoro
pPO3BUTKY Ta BUMOT LLOAO CKOPOYEHHS
BMKUAIB NApHMKOBUX rasiB CTOCOBHO NasuvBa

3 biomacu B eHepreTnuHux uinax (HB 2021)).

1.2 Bepudikauia RBP, wo HapgaeTbcsa Preferred
by Nature, Bianosigae aaHcbKOMY
3aKkoHoAaBCTBY MNpo biomacy, 3rafjaHoMy B

1.1.
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Appendix for Roundtable on Sustainable
Palm Oil (RSPO)

This appendix contains terms and conditions that
are only applicable to organisations that are a
Roundtable on Sustainable Palm Qil ("RSPQO")
applicant or Certificate holder. These specific
terms and conditions are in addition to all other
applicable terms and conditions of the
Agreement. In the event of a conflict or
inconsistency between this appendix and the rest
of the Agreement, the terms of this appendix
shall prevail.

1.
1.1

Obligations of Preferred by Nature
In case the scope of Preferred by Nature’s
RSPO accreditation is reduced, suspended
or terminated, Organisation’s RSPO
Certificate will remain valid until the next
annual audit date. In case Preferred by
Nature’s RSPO accreditation is suspended
or terminated within four (4) months of
Organisation’s next annual audit date, the
Organisation is given a three (3) month
extension from the expiry date of
Certificate by RSPO. Preferred by Nature
will inform the Organisation within fourteen
(14) days of this change in status and will
comply with the Accreditation Body’s and
RSPO’s requirements for transfer of the
Certificate to another accredited
certification body. If an audit is being
performed before the suspension or
termination date, but the certification
process has not been completed, the RSPO
Secretariat, together with the Accreditation
Body, will decide about the continuation of
the process.

Term and termination

Regarding any RSPO services, this
Agreement is valid only on the assumption
that the Organisation (or its parent
organisation or one of its majority owned
and/or managed subsidiaries) is an active
member of RSPO. The Agreement
terminates in relation to any RSPO services
in case the Organisation’s (or its parent
organisation or one of its majority owned
and/or managed subsidiaries) RSPO
membership becomes suspended or
terminated.

Ver: 23Aug23

HDopaTtok ansa ceptudikauii Roundtable on
Sustainable Palm Oil (RSPO)

Llein gopaTok MiCTUTb MOJIOXKEHHS Ta YMOBMU, SKi
3aCTOCOBYIOTbCA NULIE A0 OpraHi3auin, aki €
3aBHMKaMW Ha OTpuUMaHHA abo YTpuMyBayamm
CepTudikatie Roundtable on Sustainable Palm Qil
(RSPO). 3a3HayeHi NofoXeHHS Ta YMOBU €
LOMOBHEHHSIM A0 BCiX iHWMX 3aCTOCOBHUX
NoNOXeHb Ta YMOB Yroau. ¥ pa3si npotupivus abo
HEeBiIANOBIAHOCTI MiX LMM AOAATKOM i iHLIOK
YaCTUHOI Yroam nepeBaxHy CMNy MakTb YMOBM
uboro JoaaTka.

1.
1.1

30608B'a3aHHA Preferred by Nature

Y pasi, akwo obnactb aii akpeauTauii RSPO
Preferred by Nature 6yae ckopoueHa,
npusynmHeHa abo ckacoBaHa, RSPO
Ceptudikat OpraHisauii 6yae gincHun oo
HACTYMHOI WOpiYyHOI gaTtu ayauTy. Y pasi,
akwo RSPO akpeauTauis Preferred by Nature
npusynmHeHa abo ckacoBaHa NpoOTArom
yoTUpbOX (4) MicauUiB nMicns HacTynHoI
wopivHoi gatm ayauTty Opranisauii,
OpraHizauii HagaeTbCa NPOAOBXEHHS Ha TpU
(3) micsui 3 gaTn 3aKiHYeHHS TepMiny Aii
Ceptudikata RSPO. Preferred by Nature
npoiHdopmye OpraHisauito NpoTAarom
yoTMpHaauaTn (14) AHIB Npo UK 3MiHY
ctatycy i 6yae potpumysaTtucs sumor OpraHy
3 akpeauTauii Ta RSPO ans nepegadi
CepTtudikaTa iHWOMY aKpeaUTOBaHOMY OpraHy
3 cepTudikauii. AKWwo ayanT NnpoBoANTLCS A0
AaTn Npu3ynuHeHHsa abo ckacyBaHHA, ane
npouec ceptudikauii He 3aBepLIEeHNNA,
CekpeTapiat RSPO cninbHo 3 OpraHom 3
akpeauTauii NnpunMe pilleHHs nNpo
NpoAOBXeHHS npouecy.

TpuBanictb Ta NpUNUHEHHA Aii
CrocoBHO 6yab-akux nocnyr RSPO us Yroaa
Ai€ Tinbku 3a ymoBu, wo OpraHizauisa (abo ii
MaTepUHCbKa opraHizauia abo ogHa 3 ii
OOUipHIX KOMMNaHIil, Wo 3HaxXoAaTbCs Y
OCHOBHIlM BnacHocTi Ta/abo nig KepyBaHHSAM) €
aKTUBHWUM uneHoM RSPO. Yroga npunuHseE Aito
wopao 6yab-akmx nocnyr RSPO y pasi, akwo
uneHcTtBo OpraHisaduii (abo ii MaTepnHCbKOT
opraHizauiii abo ogHiei 3 ii fo4ipHiX KOMNaHiNn,
O 3HAX0AATbCS Y OCHOBHIlM BNacHocTi Ta/abo
nig kepyeaHHaM) y RSPO npusynuHeHo abo
CKacoBaHo.
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Appendix for Sustainable Biomass
Program (SBP)

This appendix contains terms and conditions that
are only applicable to organisations that are a
Sustainable Biomass Program (”"SBP") applicant
or Certificate holder. These specific terms and
conditions are in addition to all other applicable
terms and conditions of the Agreement. In the
event of a conflict or inconsistency between this
appendix and the rest of the Agreement, the
terms of this appendix shall prevail.

1. Obligations of Organisation

1.1 The Organisation agrees to:

a) provide Preferred by Nature,
Certification Scheme Owner, or
Accreditation Body personnel or
authorised representatives with
complete, truthful and accurate
information and documents, including
but not limited to: any supply base
report; Preferred by Nature public
summary reports; data required by
SBP for greenhouse gas calculations
and regulatory reporting; and any data
required by SBP to be supplied to the
Organisation’s purchaser/customer
with each batch of biomass supplied or
sold.

2. Confidentiality and public
information

2.1 Both Preferred by Nature and SBP shall be
entitled and authorised to process the
Organisation’s personal data and business
data (so far as is necessary for the purpose
of performance obligations to Preferred by
Nature and/or SBP) in accordance with
Directive 95/46/EC of the European
Parliament and of the Council on the
protection of individuals with regard to the
processing of personal data and on the free
movement of such data, and any other
applicable data protection legislation.

Ver: 23Aug23

HopnaTtok ana ceptudikauii 3a Sustainable
Biomass Program (SBP)

Llein nopaTok MiCTUTb MOJIOXKEHHS Ta YMOBMU, SAKi
3aCTOCOBYIOTbCA NULWIE A0 OpraHi3auin, aki €
3asaBHUKaMn abo YTpumyBadamu CeptudikaTis
Sustainable Biomass Program (SBP). 3a3HaueHi
NOJIOXKEHHS Ta YMOBU € AOMNOBHEHHSAM A0 BCiX
iHWKMX 3aCTOCOBHMX NOMIOXEHb Ta YMOB Yrogun. Y
pa3i NpoTMpiv4s abo HeBiAMNOBIAHOCTI MiX UMM
[0AAaTKOM i iHLWOK YacTUHO Yroaun nepeBaxHy
Cuny MatTb YMOBM LbOro logaTka.

1. 3o060B'a3aHHA OpraHizauii

1.1 OpraHizauisa noroaxyerbcs:

a) HapaBaTtu cniBpobiTHMKaM abo
YNOBHOBAXEeHMM npeacTaBHUKaM
Preferred by Nature, BnacHnka Cxemu
cepTudikauii abo OpraHy 3 AkpeauTadii
MOBHY, NpaBAMBY i TOUYHY iHDOpMalito
Ta AOKYMEHTM, BK/OYAOUM, ane He
obmMexyuncb uMMn: 6yab-aKnin 3BiT
WoAo nocTtavanbHULbKOT 6a3u;
3aranbHOAO0CTYNHI 3BiTM Preferred by
Nature; paHi, HeobxigHi ans
pO3paxyHKy MapHMKOBMX rasiB Ta
3BiTHOCTIi SBP; Ta 6yab-aki aaHi, ki
SBP BuMarae HagaBaTtu
nokynut/knieHTy OpraHisauii pasom i3
KOXHO naprTieto 6iomacu, SKy nocravae
abo npopaae.

2. KoHdpigeHuinHicTb Ta nybniyHa
iHpopmauis

2.1 4k Preferred by Nature, Tak i SBP MatoTb
npaBo i ynoBHOBaXeHi 06pobnatn ocobucTi
AaHi i ginosi gani Opranizauii (B Tin Mipi, B
AKilM Le HeobXxiaHO ANns uinei BUKOHaHHSA
3060B'a3aHb nepeg Preferred by Nature i /
abo SBP) BignosigHo no Oupektusun 95/46 /
EC €sponencbkoro napnamenTty i Pagun
€BponNuM Npo 3axuCT ocib y3B'A3Ky 3
06p0o6bKOI0 NEpCOHANbHUX AaHUX Ta BiNlbHOro
nepeMileHHs TakMX AaHUX, a Takox 6yab-
SIKUM iHLWMM YMHHMM 3aKOHOAABCTBOM MpoO
3aXUCT AaHUX.
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Appendix for Sustainable Forestry
Initiative (SFI)

This appendix contains terms and conditions
that are only applicable to organisations that are
a Sustainable Forestry Initiative ("SFI”)
applicant or Certificate holder. These specific
terms and conditions are in addition to all other
applicable terms and conditions of the
Agreement. In the event of a conflict or
inconsistency between this appendix and the
rest of the Agreement, the terms of this
appendix shall prevail.

1. Certification claims and trademark
usage

1.1 Preferred by Nature shall exercise the
control as specified by the Certification
Scheme Owner of the ownership, use and
display of licenses, Certificates, marks of
conformity, and any other mechanisms for

indicating a product is certified.

1.2 Organisation shall acquire approval from
the SFI Office of Label Use and Licensing
for use of SFI on-product labels and off-
product marks and comply with SFI Rules
for Use of SFI On-Product Labels and Off-

Product Marks.

1.3 Incorrect references to the Certification
Scheme, or misleading use of licenses,
Certificates, marks, or any other
mechanism for indicating a product is
certified, found in documentation or other
publicity Incorrect references to the
Certification Scheme, or misleading use of
licenses, Certificates, marks, or any other
mechanism for indicating a product is
certified, found in documentation or other
publicity, shall be dealt with by suitable
action.
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OopaTtok pgo IHiuiaTMBKM 3i cTanoro nicoBoro
rocnoaapcrea (SFI)

Llein nopaTok MiCTUTb MOJIOXKEHHS Ta YMOBMU, SAKi
3aCTOCOBYIOTbCA NULIE A0 OpraHisauin, Wo €
3asaBHUKaMn abo YTpumyBadamu CeptudikaTis
IHiuiaTMBM 3i cTanoro nicosoro rocrnoaapcrea
("SF1”). HaBepneHi yMOBM AOMOBHIOWOTL YCi iHLLI
3aCTOCOBHi MOJIOXEHHA Ta YMOBM Yroan. Y pasi
BUHUKHEHHSI KOH(PNiKTY abo HeBigNoBiAHOCTI MiX
UMM AOAATKOM Ta pewToro Yroam, YMOBU LibOro
[0AATKy MaloTb MepeBaXkHy Cuiy.

1. CeptudikauiHi BUuMoru ta
BUKOPUCTaAHHSA TOBapHMX 3HaKiB

1.1 Preferred by Nature 34iMCHIOE KOHTPO/Ib,
nepenbayeHnii BnacHMKOM cxeMmu
cepTudikauii, 3a BONOAIHHAM, BUKOPUCTaHHAM
Ta BigobpaxeHHsM NiueHsin, cepTudikaris,
3HakiB BigNOBIAHOCTI Ta 6yAb-AKMUX iHLWNX
MEeXaHi3MiB, W0 BKa3ylTb Ha Te, WO MNPOAYKT €

cepTUdIiKOBaHUM.

1.2 OpraHizauis noBuHHa oTpuMaTu 403BiN Big
Bigniny BUKOpUCTaHHA MapKyBaHH4 Ta
niueH3yBaHHA SFI Ha BUKOPUCTAHHS
MapkyBaHHS SFI Ha npoaykuii Ta y iHWMX
BMNAaAKaxX, a TakoX AoTpuMyBaTucs MNMpasun
SFI Wwoao BUKOPUCTaHHS MapKyBaHHs SFI Ha

npoAaykKuii Ta y iHWMX BUNagKax.

1.3 HekopekTHi nocunaHHsa Ha CxeMy cepTudikauii
abo HenpaBOMipHe BMKOPUCTaHHSA MiLeH3in,
cepTudikaTiB, 3HakiB abo 6yab-KOro iHWOro
MeXaHi3My, WO BKA3y€E Ha Te, WO NPOAYKT €
cepTudikoBaHNM, BUSABIIEHI B AOKYMeHTauii
abo iHWin nybniuHin iHpopmauii, NOBUHHI 6yTK
YCYHeHi B paMKax BignoBigHUX 3ax0A4iB.
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Appendix for Sustainability Framework
Programme (SFP)

This appendix contains terms and conditions
that are only applicable to organisations that
are a Sustainability Framework Program (“SFP")
applicant or Certificate holder. These specific
terms and conditions are in addition to all other
applicable terms and conditions of the
Agreement. In the event of a conflict or
inconsistency between this appendix and the
rest of the Agreement, the terms of this
appendix shall prevail.

1. Verification claims and trademark
usage

1.1 An organisation verified as conforming to
the SFP Verification Requirements may
use the Preferred by Nature Seal (the
"Seal”) in connection with the sale,
marketing, advertising or distribution of
SFP verified products within the
Verification Scope as verified by Preferred
by Nature (“Preferred by Nature Verified
SFP Product”) in accordance with the
terms and conditions of the Agreement
and subject to the following:

a) Preferred by Nature
hereby grants
Organisation a non-
transferable, non-
exclusive license to
reproduce the Seal (as shown and
made available to the Organisation
by Preferred by Nature) with respect
to Preferred by Nature Verified SFP
Product when and as long as
Organisation holds a valid SFP
Certificate and in relation to the
products that are covered by the
Verification Scope of the valid SFP
Certificate.

b) Organisation may only use the Seal
with the prior review and written
approval of Preferred by Nature, and
Organisation may not alter the Seal
in any manner. Organisation shall
submit to Preferred by Nature for its
approval, prior to publication or any
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LNopaTtok ao Sustainability Framework
Programme (SFP) (PaMKkoBoi nporpamum
CTanoro po3BUTKY)

Ller poaaTok MICTUTb NOJIOXEHHSA Ta YMOBMU, SKi
3aCTOCOBYIOTbCS fiNLWE A0 OpraHi3auin, Wo €
3asBHUKaMn abo YTpumyBauamu Ceptudikaris
Sustainability Framework Programme ("SFP").
3a3HayeHi YMOBW AOMOBHIOKOTL YCi iHLWi 3aCTOCOBHI
MONIOXXEHHA Ta YMOBU Yroaun. Y pasi BUAHUKHEHHS
KOHDNiKTY abo HEBIANOBIAHOCTI MiX UMM AOAATKOM
Ta pewTolo Yroam, yMOBM LbOro A0AATKY MakoTb
rnepeBaxHy cuny.

1. Bwumoru wopno sepudikauii Ta
BMKOPUCTaHHS TOProBUX Mapok

1.1 Opranizauia, ska nponwna nepesipky Ha
BignoBigHicTb BepudikauinHnm Bumoram SFP,
Mo)ke BMKopuctoByBaTu MeuaTtky Preferred by
Nature (pani - "lMevaTka") y 3B'A3Ky 3
npoAaxem, MapKkeTUHIroM, peksamotro abo
pPO3MOBCIOAXEHHAM MPOAYKTIB, MiATBEPAXEHNX
aKk SFP, B pamkax O6nacTi [lii Bepudikadii,
3acBiayveHoi Preferred by Nature ("MpoaykT,
nepesipeHun Preferred by Nature Ha
BiANOBIAHICTb BUMOram PamMkoBoOi nporpamMu
cTtanoro po3suTtky SFP"), BignosiaHO A0 yMOB
Yroav Ta 3a HaCTyNHMMW YMOBaMM:

a) Uwum Preferred by
Nature Hapae
OpraHizauii
HenepeaasBasbHy,
HEBUKIIOYHY
niueHsito Ha BiATBOpPeHHS MNeyaTkn (5K
nokasaHo Ta HagaHo OpraHizauii
koMnaHiew Preferred by Nature) Ha
npoAayKLii nepeBipeHil Ha BiANOBIAHICTb
BMMOram PamMKoOBOI Nporpamu ctanoro
po3BuTKYy (SFP), 3a yMOBM sKLWO
OpraHizauis Ma€ YmHHUI cepTtudikat SFP,
Ta CTOCOBHO NpoAyKLUii, aKka BXoAUTb A0
O6nacTi aii Bepudikauii YnHHOIO
ceptudikaTa SFP.

b) Opranisauis Moxxe BUKOpPUCTOBYBaTH
MeuaTky nuwe nicna nonepeaHboOro
po3rnsay Ta NMCbMOBOr0O A03BOJY
Preferred by Nature, i OpraHnizauis He
MOXe 3MiHoBaTu MNeyaTky B 6yab-aKkuin
cnoci6. OpraHisauis NnoBMHHA noaaBaTn
Ha 3aTBepaxeHHs Preferred by Nature
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<)

d)

e)

other use, all claims,
representations, public statements
or language about or references to
Preferred by Nature and all uses of
the Seal on Preferred by Nature
Verified SFP Product. Once Preferred
by Nature has approved any such
use, Organisation may not make any
changes to such use without first
obtaining Preferred by Nature’s
written approval.

Organisation agrees to comply with C)
the Preferred by Nature Seal Use

Policy, which may be amended from

time to time, and pay any related

fees, if applicable, as set forth in the

Seal Use Policy.

Organisation agrees to accurately d)
and fairly represent its Certificate
type, its Verification Scope and the
Preferred by Nature Verified SFP
Product, enterprises or operations
included in the Verification Scope.
Organisation shall restrict its
representations of verification to
relate only to conformance to the
Verification Requirements and will
not represent verification in relation
to any other characteristics.
Organisation shall not make
verification claims in the sale,
marketing, advertising, promotion or
distribution, or misrepresent the
verification status, of Preferred by
Nature Verified SFP Product,
enterprises or operations that are
not included in the Verification
Scope.

All use of the Seal will be of high e)
quality in keeping with the
reputation of Preferred by Nature
and shall comply with the standards
and requirements set by Preferred
by Nature from time to time.
Organisation agrees that it will not
manufacture, cause to be
manufactured, market, promote, sell
or distribute Preferred by Nature
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nepep nybnikauieto abo 6yab-AKUM iHWKM
BMKOPUCTaHHSAM BCi 3a9BU1, 3aneBHEHHS,
ny6nivHi noBigoMneHHs, dopMytOBaHHSA
abo nocunaHHsa Ha Preferred by Nature, a
TAKOX BCi BUNAAKN BUKOPUCTAHHS
MeyaTkn Ha NpoAyKLUii NepeBipeHin Ha
BiANOBIiAHICTb BUMOramMm PamMkoBoi
nporpamm ctasnoro po3sutky (SFP). Micns
Toro, sik Preferred by Nature cxBanuTtb
6yab-sike Take BUKOPUCTaHHS,
OpraHizauis He MoXe BHOCUTU Byab-sKi
3MiHM B Take BMKOpUCTaHHA 6e3
nonepeaHbOro OTPUMaHHS MMCbMOBOIO
nossony Preferred by Nature.
OpraHizauis NoroaXyerbcs
notpumysaTtucs Monitnkn BukopuctaHHA
MeuaTok Preferred by Nature, no sikoi yac
BiA Yacy MOXYTb BHOCUTMCS 3MiHK, Ta
cnnavysaTtm 6yab-5Ki NoB'A3aHi 3 UMM
nnaTtexi, AKWO TakKi €, AK 3a3HAYEHO B
MoniTnui BukopuctaHHa MNMeyaTok.
OpraHi3auis NnoroaXyeTbcs TOYHO Ta
YecHO NpeacTaBAsATU TUM CBOro
CepTtudikata, Cdepy aii Bepudikauii Ta
npoAaykLuii, nepesipeHiin Ha BiANOBIAHICTb
BMMOram PaMKoOBOi nporpaMu ctanoro
po3BuTKy (SFP), nignpuemcrtea abo
onepauii, BkntodeHi go Chepu gii
Bepudikauii. OpraHizauis noBuHHa
obMexunTn CcBOi 3asiBM Npo Bepudikauito
nuvuwe BignosigHicTio BepudikauinHnm
Bumoram Ta He byae npeacraBnsaTu
Bepudikauito woao 6yab-aKux iHWNX
xapakTtepuctuk. OpraHisauis He NoBMHHA
pobuTtn 3asBM Npo Bepudikauito nig yac
NpoAaxy, MapKeTUHry, pexkaamm,
npocyBaHHs abo aAncTpmbyLii, a TakoX He
NOBWHHa CNOTBOPIOBATU cTaTyc PamMKoBOi
nporpamMm ctasnoro po3suTky (SPF)
Bepudikauii npoaykuii Preferred by
Nature, nianpnemcts abo onepauin, ki
He BXxoasaTb no Cdepwm aii Bepudikauii.
Byab-sike BUKOpUCTaHHA MNMevaTkn Mae
6yTn skicHuM, BignosigaTn penyTauii
Preferred by Nature Ta Bignosigatn
CTaHAapTaMm i BUMoram, siki yac Big yacy
BcTaHoBnolTbCA Preferred by Nature.
OpraHizauis NoroaXyeTbcsa 3 TUM, WO
BOHa He 6yae BMpobnaTu, cnpusity
BUPOBHMLTBY, NPOCYBaTHN, peKaMyBaTH,
npoaasatn abo po3MoBCOAXYBaATH
npoaykuito BepudikosaHy Preferred by
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Verified SFP Product or use the Seal
in @ manner that is inconsistent with
the goals and purposes of Preferred
by Nature and its mission.
Organisation shall maintain the high
standards and reputation of
Preferred by Nature and shall not
use the Seal in a manner that is
disparaging to Preferred by Nature
or contrary to its values.

f)  The Organisation must not:

i. use the Seal in conjunction with
another trademark or any
character, word, name, imagery,
or symbol so as to create a
composite trademark or so as to
otherwise create an association
between the Seal and such other
trademark, character, word,
name, imagery or symbol.

ii. use any sign, whether as a
trademark or otherwise, which is
substantially identical or
deceptively similar to the Seal.

g) Organisation acknowledges and
agrees that Preferred by Nature is
the exclusive owner of the Seal or
any other trademark, service mark,
verification mark, logo or other
proprietary designation owned by

Preferred by Nature (the “Marks”).

Organisation agrees that it will do

nothing inconsistent with such

ownership and agrees that all use of
the Marks by Organisation shall
ensure to the benefit of Preferred by

Nature. Organisation agrees that

nothing in this Agreement shall give

Organisation any right, title or

interest in the Marks, other than the

right to use the Seal in accordance
with this Agreement. Organisation
shall not in any manner represent
that it has any ownership interest in
the Marks or any registrations
thereof and hereby waives and
disclaims any ownership right or
interest in or to the Marks or
variations thereof that may arise
under the law in any country, state

f)

9)
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Nature Ha BianoBiAHICTb BUMOram
PamkoBoOI nporpamu ctasoro po3BuUTKy
(SFP), a TakoX BMKOPUCTOBYBATH
MeyaTKky y cnoci6, wo He Bianosigae
uinam Ta 3aBgaHHaMm Preferred by Nature
Ta ii Micii. OpraHizauisi NoBMHHa
nNiATPMMYBaTU BUCOKi CTaHAApTU Ta
penyTauito Preferred by Nature i He
BUKOpucToByBaTu lNMeyaTky y cnocib, wo
avckpeautye Preferred by Nature a6o
cynepeuunTsb i LiHHOCTSM.

OpraHisauisa He NMoBWHHA:

i. BmkopucTtoByBaTu lNeyaTky pasom 3
iHWMM ToBapHWMM 3HaKoM abo 6yab-
SIKUM CMMBOJIOM, C/IOBOM, Ha3Bolo,
306paXkeHHAM 3 MEeTO CTBOPEHHS
CKNlaleHOoro ToBapHoOro 3Haky a6o
iHLWMM YMHOM CTBOPUTK acouiauito
MiX [MeyaTKo Ta TakKoK iHWUM
TOBapHMM 3HaKOM, CUMBOJIOM,
C/I0BOM, Ha3BO 4M 306parKeHHAM.

ii. BMKopucToByBaTU ByAb-KMN 3HaK,
SIK TOBapHWIA 3HaK, Tak i 6yab-aKuit
iHWWN, AKWIA NO cyTi iAeHTnYHMn abo
OMaH/IMBO CXOXMW Ha MeuyaTky.

OpraHizauisi BU3Ha€e Ta NOroAXyerbCcs, Wo

Preferred by Nature € ekckno3neHuM

BnacHukoM lMeyaTkn abo 6yab-AKoro

iHLIOro TOBApHOro 3HaKy, 3HaKy

obcnyroByBaHHS, 3HaKy Bepudikaduii,

JIOrOTUMY YK IHLWOro BSIACHOro

no3Ha4veHHs, wo HanexunTb Preferred by

Nature (gani - "3Hakun"). OpraHisauis

NOroAXYETbCSA HE BUMHSITU XOAHUX AiNA,

O cynepevaTb TaKOMY MpaBy BIACHOCTI,

Ta NOrOAXYETbCA, Wo byab-sake

BUMKOpUCTaHHSA 3HakiB OpraHisaui€to byae

Ha kopucTb Preferred by Nature.

OpraHizauisi NoroaXXyeTbCs, LWo XoaHe

MONOXEHHSA L€l Yroan He Hada€e

OpraHizauii 6yab-skoro npasa, npasa

BN1IACHOCTI UM iHTepeciB WoAo 3HakKiB,

OKpiM NpaBa BUKopuctosysaTu eyaTky

BiANoBiAHO A0 uieil Yroan. OpraHi3auis He

6yae B )oaHMI cnocib 3asBnsaTn, Wo

BOHa Mae b6yab-sike NpaBo BNACHOCTI Ha

3Haku abo 6yab-aKy iX peecTpadito, i

BiAMOBNSETbCS BiA 6yAb-AKOro npasa

BnacHocTi abo iHTepecy Ha 3Haku abo ix

Bapiauii, AKi MOXYTb BUHUKHYTHU

BiAMOBIAHO A0 3aKOHY B 6yAb-sKil KpaiHi,
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h)

3)

k)

or other jurisdiction. Organisation
shall not register or attempt to
register the Marks or any similar
marks to designate any goods,
services or verification programs in
any country, state or other
jurisdiction. Organisation will not
contest, impair, or otherwise
challenge, directly or indirectly,
Preferred by Nature’s right, title, or
interest in and to the Marks.
Organisation will not infringe or
facilitate the infringement of any
rights derived from the Marks. At the
request of Preferred by Nature,
Organisation shall execute and
deliver to Preferred by Nature any
and all documents and do all other
acts and things which Preferred by
Nature deems necessary or
appropriate to make fully effective or
to implement or execute the
provisions of this Agreement relating
to the ownership or registration of
the Seal.

Organisation shall not sell, assign, h)
sub-license, or otherwise transfer its
license to reproduce the Seal under
this Agreement to any third party,
without the prior written approval of
Preferred by Nature.

Organisation shall immediately notify i)
Preferred by Nature of any activity

that may come to its attention that

would reasonably be construed to

constitute an unauthorised use,

infringement, or dilution of the Seal

or any of the Marks.

Preferred by Nature has the sole 1)
right to take, and determine whether

or not to take, any action(s) it

deems appropriate with respect to

any unauthorised use, infringement,

or dilution of the Seal and the Marks.
Organisation agrees to fully

cooperate with Preferred by Nature

in connection with any such action.

The license to reproduce the Seal is k)
specific to Preferred by Nature
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wTaTi abo iHWin ropucamkuii. OpraHizauis
He 6yae peecTpyBaTu abo HamaraTucs
3apeecTpyBaTh 3HakM abo 6yab-sKi CXOXi
3HaKKM 4115 NO3HaYeHHs 6yab-aKnx
TOBAapiB, NOCAYr YM nporpam sepudikauii
B 6yAb-SKiN KpaiHi, WTtaTi Yn iHWin
topucaukuii. OpraHisauia He 6yae
ockapxyBaTu, nopywysatu abo iHWuM
YMHOM CTaBWUTK Nig CYMHIB, MPSAMO 4M
onocepesKoBaHoO, NPaBo B/IACHOCTI
Preferred by Nature Ha 3Hakwu.
OpraHizauisa He 6yae nopywysaTtu abo
CNpUATU NOPYLUEHHIOo Npas, Lo
BMMNMBAOTL 3i 3HaKiB. Ha Bumory
Preferred by Nature OpraHi3auis noBMHHa
ocdopmuTK Ta Hagatu Preferred by Nature
BCi HeO6XiAHI ALOKYMEHTUN Ta BUYMHUTMU BCi
iHWi aii i 3axoau, ski Preferred by Nature
BBaXka€ 3a HeobxigHi abo signosigHi ans
MOBHOI0 BMKOHAHHSA 4uM peanisauii
MONIOXEHb L€l Yroaun, Wwo CToCyTbCA

npaB BNACHOCTI UM peecTpadii NevaTku.

OpraHiszauiss He NoBMHHa NpoaasaTy,
nepeycrtynaTtum, cybniuensysaTtu abo
iHLWMM YMHOM NepeaaBaTu CBOIO NiLEH3Iito
Ha BiaTBOpEeHHSA lNMeyvaTku 3a ui€eto Yroaoto
6yab-SKin TPETilh CTOPOHi 6e3
nonepeaHboi NMcbMoBoi 3roam Preferred
by Nature.

OpraHi3zauis NnoBMHHA HeramHo
nosigomuTn Preferred by Nature npo
6yab-5Ky AiANbHICTb, iKa MOXe CcTaTu
BiZIOMOIO i1 i IKa 06'EKTUBHO MOXe
pO3rnsf4aTncs sik HeCaHKLiOHOBaHe
BUKOPUCTAHHS, NopyLleHHs abo
po3mumBaHHs MNMevaTkm abo 6yab-gKOro i3
3HakiB.

Preferred by Nature mae Bukno4yHe npaso
BUMHATW | BU3HA4aTH, 4m BXumBatn byab-
SKi 3ax04M1, SKi BOHa BBaXa€ 3a
pouinbHe, woao 6yab-sKoro
HECAHKLIOHOBAHOIo BUKOPUCTAHHS,
nopylweHHs abo po3mmBaHHs lMNevaTkn Ta
3HakiB. OpraHisauis Nnoroaxyerbcs
NoBHiCTIO cniBnpautoBath 3 Preferred by
Nature y 3B'a3Ky 3 6yAb-IKUMWN TaKnMMm
aiamn.

NiueHsiga Ha BiaTBOpeHHs NeyaTku €
cneuundiyHoo npoaykuii BepndikoBaHoI
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Verified SFP Product and shall only
become effective upon
Organisation’s receipt of SFP
verification from Preferred by Nature
with respect to such applicable
Verification Scope.

)] In the event any conduct or omission
by the Organisation in using the Seal
or the Marks, in the reasonable
opinion of Preferred by Nature,
breaches any of the provisions of
these licensing terms, Preferred by
Nature may, in its sole discretion,
take one or more of the following
actions: (i) require the Organisation
to change or stop such conduct, or
to correct such an omission, or to
withdraw from circulation any
materials that, in the reasonable
opinion of Preferred by Nature,
breach the licensing conditions, (ii)
suspend the Organisation pursuant
to section 7 of the Agreement until
such time as the Organisation has
remedied the breach.

m) The Organisation’s right to use the
Seal ceases automatically in case the
SFP Certificate issued to the
Organisation is suspended or
terminated.

n) Preferred by Nature reserves the
right to withdraw the Seal use
eligibility from the Organisation at
any time if the Organisation is not in
conformance with the SFP
Verification Requirements.

m)

n)
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Preferred by Nature Ha BianoBigHicTb
BMMOram PamMKoBOi nNporpamm ctasoro
po3BuTKY (SFP) i HabyBa€ YUMHHOCTI Nuwe
nicnga otpuMaHHs OpraHisaudieto SFP
Bepudikauii Big Preferred by Nature wopno
BignosigHoi O6nacTi aii Bepudikaduii.
Akwo byab-saKka ais abo ynyweHHs
OpraHizauii y BukopucTtaHHi lNMeyaTtku abo
3HakiB, Ha 06’ekTuBHY Aymky Preferred by
Nature, nopyuwye 6yab-sKke 3 NON0XEHb
uMx niueHsinHmx ymoB, Preferred by
Nature moxxe, Ha BacHUN pPO3CYA, BXUTU
oAHy abo aekinbka 3 HacTynHux ain: (i)
BuMaraTu Big OpraHdizauii 3MiHUTK abo
NPUNUHUTK TaKy NoBeaiHKy, abo
BUMPABUTK yNyLleHHs, abo BUNyunTn 3
0b6iry 6yab-ski maTepianu, ki, Ha
o6’ekTnBHY AyMmKy Preferred by Nature,
NOpyLWyTb YMOBW AibeH3yBaHHsA, (ii)
NpU3yNUHUTK Aito Yroam 3 OpraHisauieto
BiANOBIAHO A0 po34iny 7 A0 TOro 4acy,
noku OpraHizauis He YCyHe NOpYyLUEHHS.

MpaBo OpraHisauii Ha BUKOPUCTAHHS
MeyaTkn aBTOMATUYHO MPUMNUHSAETBHCA Y
pa3i NpM3ynuMHeHHsa abo aHyNtoBaHHS
BuaaHoro in Ceptudgikaty SFP.

Preferred by Nature 3anuwae 3a coboto
npaso B 6yAb-aKWI Yac BiAKIMKATM NpaBo
Ha BUKOpUcTaHHSA MedaTkn Opradisaui€to,
akwo OpraHisauia He Bignosigae
BepudikauiriHum Bumoram SFP.




