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DUNG NGUYET ANH JSC meets FSC’s Controlled Wood standard?

14 June 2023

We are carrying out an audit of DUNG NGUYET ANH JSC Limited located in Lot D6,D7, Dak La Industry
zone, Dak La commune, Dak Ha district, Kon Tum province, Vietnam to see if their operations comply
with FSC’s Controlled Wood standard (FSC-STD-40-005 V3-1). We are writing to you to ask if you know
of any reason why their operations would not meet this standard.
Controlled Wood is wood that meets minimum requirements and that can therefore be mixed with FSC
wood and used in products with an FSC Mix label. In particular, the wood must not be:

e harvested illegally.

e harvested in violation of traditional and civil rights.

e harvested from forests with a high conservation value that is threatened by management

activities.
e harvested from forests being converted to plantations or non-forest use.
e from forests in which genetically modified trees are planted.

We will carry out our audit on 01 August 2023. Here is how you should comment, if you wish to do so:
¢ When? You should send comments to us before or during the audit.
e How? You can comment by .
e Meeting with a Preferred by Nature staff member in person.
e Phone to Mr. Nguyen Van Hau, Preferred by Nature staff member from Viet Nam office.
Their phone number are +84909310722
e Writing to Mr. Nguyen Van Hau at at Floor 12th, Citilight Tower, 45 Vo Thi Sau, Da Kao,
District 1, Ho Chi Minh City, Viet Nam.
e Email to Mr. Nguyen Van Hau at hnguyen@preferredbynature.org
e In person by arranging to meet with Mr. Nguyen Van Hau
e If you want your comments to be confidential please notify us when you submit the comments.

If you provide comments, we will provide feedback to you within 30 days of the audit.

Dung Nguyet Anh Joint Stock Company has written a summary document that lists:
e the risks they have identified that they may source unacceptable wood

e the measures they implement to mitigate those risks.
We have attached this summary document to this letter.

If you wish to dispute any aspect of this forest certification process or the decision we reach as to
whether this company meets the Controlled Wood standard, you can access our Dispute Resolution Policy
at https://preferredbynature.org/dispute-resolution-policy

Thank you for any help you are able to provide.

If you have any recommendations for contacting other stakeholders that may have an interest in
providing comments on this company and audit, we would also gladly receive these from you.

Yours sincerely,

AU

e —

Nguyen Van Hau
Forestry Supply Chain Specialist
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1. General information

FSC Controlled Wood Due Diligence System Public Summary

Preferred
by Nature-

DUNG NGUYET ANH ISC

FSC certificate code:

C fganisaﬁbn's DDS contact person

NC-CoC-xxxxxx/ NC;CW-xxxxxx

Ms. Phan Thanh Tra

DDS prepared/assnsted by:

orgamsatlon)

. Date Iast revnewed/updated (bv the

- The DDS was developed by a team of Dung Nguyet Anh JSC

02 Jun 2023

2. Suppliers
... r Non-certified H;gférialrtypié' P9 o =0 Average no. of tiers in the supply.. Approximate or exact number
: t t ; : E number of | o TR
Pé,mq pé Thas sourced o nurin' $oLsupRners Snplicr typg(s) S chains’ of sub-suppliers
DUNG NGUYET ANH ISC Acacia log (W1.1) 1 Householder 1 0
Hevea brasiliensis log (W1.1) 1 Householder 1 0
Pinus logs (W1.1) 1 Company 1 0

3. Supply areas

Supplyarea

_ Controlled wood category

Reference to risk assessment used

Kon Tum Province

1 Based on FSC-CNRA — VN V1-0 EN

Risk deéignation

Specified risk

2 Based on FSC-CNRA — VN V1-0 EN

Specified risk




3 Based on FSC-CNRA —VN V1-0 EN

Specified risk

4 Based on FSC-CNRA — VN V1-0 EN

Specified risk

5 Based on FSC-CNRA — VN V1-0 EN

Low risk

4. Risk assessment and mitigation

4.3 Risk mitigation for the origin of the material
Supply area:
Indicator. - Control Measures

Findings from field verification if undertaken as a control measure

Controlied wood category 1. lllegally harvested wood

1.1 Land tenure and management rights -

Land Use Right Certificate or equivalent, or

The management contract or other agreements with the owner
shall indicate clear management rights.

Valid business registration documents shall exist if supplier is
company.

Inspections of harvesting sites shall confirm that harvesting takes
place within property limits (including felling, extraction, and log
landings).

Stakeholder consultation

In 2023 Dung Nguyet Anh JSC has 3 suppliers includes 02 householders and
01 company in Dak Ha, Duc Co and Ngoc Hoi districts, Kon Tum province,
includes: LUR no GS 02772, AE011571, etc

No violation found by random field verification of forest owners on dated
23.05.2023.

The stakeholder consultation was carried out to local authority, local people,
forest owner, NGO, Forest ranger service, Labour Union, etc

The company does not recognize the issue of disputes over the boundaries
and land in the land of forestation households.

Low risk
1.2 Concession licenses Low Risk in FSC-CNRA-VN V1-0 Low risk
1.3 Management and harvesting planning Low Risk in FSC-CNRA-VN V1-0 Low risk




1.4 Harvesting permits

- Harvesting documentation shall be available as required by Circular
no. 26/2022/TT-BNNPTNT

The Circular no. 26/2022/TT-BNNPTNT is applied to tracking the logs from
forest sources. The company will control logging licenses of forest planters by
preparing produce forestland ownership records and logging documents
according to the circular. 26/2022/TT-BNNPTNT (Declaration pf Forest
Product), to ensure that the sources of timber from the supply area comply
with the requirements of Vietnamese law and FSC standards.

Low risk
1.5 Payment of royalties and harvesting fees - N/A N/A
1.6 Value added taxes and other sales taxes - N/A N/A
1.7 Income and profit taxes - N/A N/A
1.8 Timbér harvesting regulations - Low Risk in FSC-CNRA-VN V1-0 Low risk

1.9 Protected sites and species

- Consultation with local authority to prove that no protected sites
and species harvested or damaged by harvesting operation.
- Site verification

Along with field inspection, consultation to relevant parties includes local
authority, local people, forest owner, NGO, Forest ranger service, Labour
Union, etc have been consulted to find out if any negative effects from
operation activities. No comment or feedback from them about negative
impact from operation activities from such supply areas. No site or species
need to be protected in this area, the production of plantation has been
allocated to the farmers.

Field verification at plantation of forest owners on dated 23.05.2023, the
species is Acacia, Hevea brasiliensi and Pinus no such species need to be
protected.

Low risk

1.10 Environmental requirements

- Site verification to ensure the environmental requirements are
being complied with in practice.

- Provisions on environmental protection planning

- Chemicals using shall be minimized.

Field verification at plantation of forest owners on dated 23.05.2023, no
such negative affected to environment has been detected until now.

The consultation to consultation to relevant parties includes local authority,
local people, forest owner, NGO, Forest ranger service, Labour Union, etc
have been consulted to find out if any negative effects from operation
activities to environmental and find out that no use of hazard chemical to




plantation by forest owners, other requirement in environmental protection
has been followed.

Low risk

1.11 Health and Safety Requirements.

Safety and health regulations shall be followed, and all required
safety equipment shall be used and observed at harvesting site
Interviews with staff and contractors shall confirm that legally
required protective equipment is required/provided by the
organization.

Until now no real purchase order has been placed so no harvesting site
verified as contro! measure mentioned

The consultation to consultation to relevant parties includes local authority,
local people, forest owner, NGO, Forest ranger service, Labour Union, etc
have been consulted to find out if any negative effects from operation
activities. They confirmed that the safety issue in this area is now followed by
forest owner and workers as well.

Low risk

1.12 Legal employment

Check employment contract.

Check the salaries shall be paid for forest workers and check if it
done directly or not

Check minimum and maximum age of personnel working for
harvesting activities and hazardous work.

Until now no real purchase order has been placed so no harvesting site
verified as control measure mentioned to this requirement however during
the consultation to consultation to relevant parties includes local authority,
local people, forest owner, NGO, Forest ranger service, Labour Union, etc
have been consulted to find out if any negative effects from operation
activities. They confirmed that employment issue is not violated in supply
areas.

Low risk
1.13 Customary rights N/A N/A
1.14 Free prior and informed consent N/A N/A
1.15 Indigenous people’s rights N/A N/A
1.16 Classification of species, quantities, qualities Low Risk in FSC-CNRA-VN V1-0 Low risk




1.17 Trade and Transport

- Check if the species, volumes and product types shall be traded
legally.

- Check if all required transport documents shall exist and be
documented.

A clear buying contract shall be made between the supplier and Dung Nguyet
Anh JSC.

The Declaration of Forest Product according to Circular no. 26/2022/TT-
BNNPTNT must be submitted by forest owner together with timber product.
No harvesting license is required while suppliers are household, just
Declaration of Forest Product is made according to Circular 26/2022/TT-
BNNPTNT for each timber truck imported to the factory.

Harvesting license request in case of sub supplier is company

The company check the registered vehicles, vehicle registration is still valid.
The operator has a suitable driving license.

Logs is transported to the supplier site; the company checks at the weighing
station such papers: delivery/ weight receipt, Declaration of Forest Product.
Low risk

1.18 Offshore trade and transfer pricing

- Stakeholder consultation

The company buys raw materials from domestic suppliers, so this risk does
not apply to the company.
Low Risk

1.19 Custom regulations

- Stakeholder consultation

The company buys raw materials from domestic suppliers, so this risk does
not apply to the company.
Low Risk

1.20 CITES

- Stakeholder consultation
- Site verification if species will buy is in CITES list species or not

Plantations where the timber comes from has been verified during the
harvesting to find out if there is any species in CITES list and no such species
found from field verification.

Just acacia from plantation is bought to make product as customer required.
No negative comments received from relevant stakeholder consultation.

No violation found from field verification owners 23.05.2023.

Low risk

1.21 Legislation requiring due diligence/ due care
procedures

N/A

N/A

Controlled wood category 2. Wood harvested in violation of traditional and human rights




2.1 The forest sector is not associated with violent

or regional security and/or linked to military control.

armed conflict, including that which threatens national

H
H

- Low Risk in FSC-CNRA-VN V1-0

Low risk

2.2 Labour rights are upheld including rights as
specified in ILO Fundamental Principles and Rights at
Work

- Developing Company policy on Labour using

labour laws and adherence to regulations.
- Stakeholder consultation

Interviewed workers and relevant parties to assess awareness of

The Policy on Labour using dated 04.04.2023 describe that
No child labours no force labour use

Providing SHE training to workers

Ensuring SHE to workers

in compliance in payment and other benefit to worker as government
regulation.

No negative comment received from stakeholder consultation — local Labour
Union, commune chairman.

Low Risk

2.3 The rights of Indigenous and Traditional Peoples
are upheld

- The plantation is not in mountain areas ==> Low risk
- Stakeholder consultation

No negative comment received from stakeholder consultation commune’s
chairman.

Low Risk
Controlled wood category 3. Wood from forests in which high conservation values are threatened by management activities
3.0 - Low Risk in FSC-CNRA-VN V1-0 - Low risk
3.1 HCV1 - Low Risk in FSC-CNRA-VN V1-0 - Low risk
3.2 HCv2 - Low Risk in FSC-CNRA-VN V1-0 - Low risk
33 - Low Risk in FSC-CNRA-VN V1-0 - Low Risk




3.4 HCV4 (Critical ecosystem services. Basic ecosystem
services in critical situations, including protection  of
water catchments and control of erosion of vulnerable
soils and slopes.)

- Stakeholder consultation
- Site checking if any soil erosion exists in plantation.

No negative comment received from stakeholder consultation commune’s
chairman.

No violation found from field verification 23.05.2023

Low Risk

3.5 HCVS (Community needs. Sites and resources
fundamental for satisfying the basic necessities of local
communities or Indigenous Peoples (for example for
livelihoods, health, nutrition, water), identified
through engagement with these communities or
Indigenous Peoples.)

- Check if plantation managers/ owners are not using nationally

prohibited chemicals through:

- Stakeholder consultation

No negative comment received from stakeholder consultation commune’s
chairman.

No violation found from field verification 23.05.2023

>

[P TS R ISR P
NO Cnemical used Lo pidai

Low risk

3.6 HCV6

- Low Risk in FSC-CNRA-VN V1-0

Low risk

Controlied wood category 4. Wood from forests being converted to plantations or non-forest use

4.1

- Land Use Right Certificate or equivalent

- The management contract or other agreements with the owner
shall indicate clear management rights.

- Site verification related to the status, boundaries.

- Stakeholder consultation

In 2023 Dung Nguyet Anh JSC has 3 suppliers includes 02 householders and
01 company in Dak Ha, Duc Co and Ngoc Hoi districts, Kon Tum province,
includes: LUR no GS 02772, AEO11571, etc

No violation found by random field verification of forest owners on dated
23.05.2023.

The stakeholder consultation was carried out to local authority, local people,
forest owner, NGO, Forest ranger service, Labour Union, etc

The company does not recognize the issue of disputes over the boundaries
and land in the land of forestation households.

Low risk

Controlled wood category 5. Wood from forests in which genetically modified trees are planted

51

- Low Risk in FSC-CNRA-VN V1-0

Low risk




4.b Risk assessment and mitigation for mixing in the supply chain

Participating site

Supply chain type No. of tiers

Risk of mixing

Control measures

Findings from
field verification if
undertakenas a
control measure

Dung Nguyet Anh
JSC

2 Households and 1 company 1

- Riskvbf‘mﬂixiﬂnvg when harvesting.
- Risk of mixing at transportation from forest to

the factory.

Before harvesting: The owner determines the harvest
location, harvest boundaries, species.

Forest owners will carry out activities to inform the
local authorities about the location, estimated volume,
the time of start of harvesting.

Dung Nguyet Anh ISC inspects the scene, consults in
advance with stakeholders. If all information is valid,
the COC Board approves the shipment, entering the
supply chain of each shipment from supplier.

In the process of harvest: wood is peeled, put on truck,
then make Declaration of Forest product confirmed by
the forest owner with the information: vehicle number
table, carrier, and must be accompanied by this list on
the road of transport.

The Company
buys logs directly
from households
then, no risk of
mixing.

5. Technical experts used in the development of control measures

Name

License/Registration |
o :

- Qualification

Scope of service

6. Stakeholder consultation processes

Source of information

According to INT-STD-40-005_28 (FSC-Interpretations-Controlled Wood_2020-12-02): the control measures of Categories 2 and 3 are recommendedAby FSC-CNRA-VN V1-
0 EN so no need to use the opinion of experts to justify the adequacy of the control measures as requirement of FSC-STD-40-005 V3-1 Clause 4.9.

Summary of comments received from ..

stakeholders

Description of how stakeholder comments were taken |

into account

Justification for concludif{g that
the material sourced from the
- area was low risk

¢ _Relevant , .
‘ngeriy Sontdlied List of stakeho:c_ritei;ggizps invited to
wood category | it s
KonTum . Categories1,2, . 21 relevant partiéggggg»'“tv)éen identified
Province | 3,4 and invited for consultation:
(1.1,1.9,1.18, 1. SRD
1.19,1.20,2.2,

stakeholders.

- Informing stakeholders of the complaint procedure
and providing an initial response to complainants
within a time of two (2) weeks.

- Investigate and implementing a process (e.g., field
verification and/or desk verification) to verify a

Dung Nguyet Anh JSC has carried
out CMs mentioned in section 4
above and no violent found until
now so timber source is of low




23,3.4,35
- and 4.1)

10.

11.
12.
13.

14.
15.
16.
17.
18.
19.

Centre for Research and
Consultancy on NRC and SD
(CRCSD)

Centre for Rural Development
in Central Vietnam (CRD)
Centre for Sustainable Rural
Development (SRD)

Forest Trends Vietnam
People and Nature
Reconciliation (PanNature)
Tropenbos International Viet
Nam

WWEF Vietnam

Trung tdm vi Con ngudiva
Rirng (RECOFTC Viet Nam)
Vietnam Administration of
Forestry (VNFOREST)

FSC Viet Nam

CHI CUC KIEM LAM KON TUM
Lién doan lao ddng tinh Kon
Tum

Daihoc Tay Nguyén

Chief of Dak La commune
Chief of Dak Kan commune
Chief of la Din commune
Forest owner (3)

Local people

complaint assessed as substantial by the
organization, within two {2) months of its receipt.
Determining the corrective action to be taken by
suppliers. if a corrective action cannot be
determined and/or enforced, the relevant material
and/or suppliers shall be excluded by the
organization.

Verifying whether corrective action has been taken
by suppliers and whether it is effective.

Respond to stakeholders about the actions taken.
Recording and filing all complaints received and
actions taken.

risk according toArequirements of
FSC-STD-40-005 standard.

7. Complaints procedure

Dung Nguyet Anh JSC introduces this process including grievance mechanisms and grievance redress mechanisms.

a) Confirm receipt of the complaint.

b) Notify the parties of the complaint process and provide feedback to the complainant within a period of two (2) weeks.
c) Forward complaints regarding the identified risks in FSC risk assessment related to the Organization responsible for FSC.

d) Conduct a preliminary assessment to determine whether the evidence provided in the complaint is valid or not, by evaluating the evidence presented with the risk of using materials from unacceptable sources.

e) Dialogue with the complainant to resolve complaints that are judged appropriate before taking further actions.

f) Transfer significant complaints to the FSC certification body and national office relevant to the supplying area within two (2) weeks from the date of receipt of the complaint. Informatlon about the steps the

organization must take to resolve the complaint, as well as the preventive approach that will be used with the complaint.

g) Take a precautionary approach to continue sourcing the relevant material while a complaint is pending, including a description of the company's preventive approach when making a complaint.

If a complaint is pending if it is deemed significant (in accordance with clause 7.2 d of the standard), and effective corrective action (in accordance with clause 7.2 h-k) has not been applied yet.

h) Follow the verification process (e.g. on-site verification and / or in the document storage) for a complaint that is assessed by the company as appropriate, within two (2) months from the date of receipt.

i) Identify corrective actions of suppliers and measures to supplier performance if a complaint has been assessed and confirmed as justified. If corrective action cannot be identified and / or taken, relevant materials
and / or suppliers will be excluded by the Dung Nguyet Anh JSC.

j) Check if the suppliers have taken corrective and effective measures.



k) Excluding relevant materials and suppliers without corrective action.

1) Notify the complainant, the certification body and the relevant FSC National Office of the outcome of the complaint and any actions taken to resolve it, and keep a copy of the relevant letter; and
m) Document and record all complaints received and actions taken:

Name: Dang Van Nhat :

Position: FSC Control Officer is responsible for coordinating the dispute resolution process including the steps described above.

We encourage stakeholders who have suggestions for improvements, comments, or complaints related to our controlled wood due diligence system to contact Dung Nguyet Anh JSC by mail, email, or phone. We
commit to follow up on stakeholder input as soon as we receive it and to provide stakeholders with feedback within 2 weeks. Contact info:

Dung Nguyet Anh JSC .

Address: Lot D6,D7, Dak La Industry zone, Dak La commune, Dak Ha district, Kon Tum province.

Telephone: 0962.222.167

Email: phanthanhtral67@gmail.com

Annex

Include all company risk assessments and extended company risk assessments as annexes or refer to file name if attached separately.

N/A
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CONG TY cO PHAN DUNG NGUYET ANH c6 dép (ng tiéu chuén
GO dugc Kiém soat FSC?

Ngay 14 thang 06 nam 2023

Chung tdi dang tién hanh danh gid CONG TY 6 PHAN DUNG NGUYET ANH tai dia chi L6 D6,D7, Cum
Coéng Nghiép Ddk La, xa Bak La, huyén Bak Ha, tinh Kon Tum, Viét Nam dé xem liéu hoat ddng cua Céng
ty nay cé phu hogp véi tiéu chudn Go dugc Kiém soat clia H6i ddng Quan tri Rirng FSC (Phién ban 3-1) hay
khéng. Ching t6i gui thu ndy dén Quy vi dé€ hai xem Quy vi cb biét ly do nao ma hoat ddng cua Cong ty
nay khéng dap Ung dudc tiéu chuén nay hay khéng.

GO dugc ki€m sodt la gb dap 'ng mét s8 yéu cau téi thi€u va do d6 cb thé tron véi gb FSC va dudc sir
dung trong cac san phdm cé nhan FSC Mix. Cu thé, gb khéng dugc:
e khai thac trai phép.
khai thac khi vi pham cac quyén truyén théng va dan su.
khai thac tir rirng cé gia tri bdo ton cao dang bi de doa bdi cac hoat déng quan ly.
khai thac tir rirng dudc chuyén thanh rirng trong hodc cho cac muc dich khac.
tr rirng cd tréng cay bién déi gen.

Chlng toi s& tién hanh danh gid vao ngay 01 thang 08 ndm 2023. Dudi day |a cach dé gii y kién hay
binh luan, néu Quy vi mudn:
e Khi nao? Quy vi cén gui y kién cho ching téi trudc hoac trong ngay danh gia
e Cach thirc? Quy vi cd thé glri y kién b&ng cach.
e Gdp tryc ti€p nhan vién cla Preferred by Nature trudc hodc trong qua trinh danh gia.
e Dién thoai cho ngudi phu trach cua Preferred by Nature: Nguyén Van Hau, +84909310722
e GUi thu téi Van phong Preferred by Nature tai dia chi: NEPCon Vietnam, Lau 12, Citilight
Tower, 45 VO Thi Sau, Phudng Da Kao, Quan 1, TP. H6 Chi Minh
e GUi email t8i nhan vién cta NEPCon: Nguyén Van Hau, hnguyen@preferredbynature.org

e NéEu Quy vi mudn y ki€n cua Quy vi dudc bao mat, vui Iong thong bao cho ching toi khi Quy vi
gui y kién.
Né&u Quy vi gui y ki€n cho ching téi, chiing tdi s& gui phan hoi cho Quy vi trong vong 30 ngay ké tir ngay
danh gia.

CONG TY C8 PHAN DUNG NGUYET ANH d3 soan tai liéu tom tét liét ké:
e nhirng rui ro lién quan dén ngudn go khong dugdc chap nhan
e cac bién phap ma ho da dé xuét dé giam thiéu nhitng rdi ro doé.

Chung téi xin dinh kém tai liéu tom tat theo thu nay.
NE&u Quy vi cb y ki€n khi€u nai vé bat ky van dé nao trong qua trinh chfng nhén nay hoac vé quyét dinh

cta chiing téi lién quan dén viéc dap (ng tiéu chudn G6 dugc Kiém soat cla cong ty ndy, Quy vi ¢ thé
tham khao Chinh sach Giai quyét Tranh chap clia chung téi tai www.preferredbynature.org.

Chan thanh cam dn su hd trg ctia Quy vi.

Tran trong,

%’

Nguyén V&n Hau
Can bo Chuadng trinh Lam Nghiép

FPreferred by Nature i



1. Thongtin chung

Tém tat Hé thdng thdm dinh gb ¢ kiém soat FSC

?%@f‘erreé
by Nature~

Tén td chuc:

| CONG TY CO PHAN DUNG NGUYET ANH

| NC-COC-XXXXXX/NC-CW-XXXXXX

Ngudi lién hé:

PHAN THANH TRA

"DDS durgc chudn bi / hd trg bdi:

DDS dugc phat trién bai doi ngti nhan vién clia CONG TY CO PHAN DUNG NGUYET ANH

""'}igéﬁér’%}é{ / cap nhat i3n
cubi (bdi té chirc):

02.06.2023

2. Céc nhacung cip

G e : g v A
A Loai nguyén liéu khong dirgc 5 oo S T $6 trung binh cac cp trong DO e et ne
- Cac bén tham gia ; : : SO luvgng nha cung cap Cacloai nhacung cap ks L cap phu gan ding
chirng nhan cd ngudn gbc : : chudi cung &ng e
: hodc chinh xac
CONG TY O PHAN DUNG Gb tron Keo (W1.1) 1 Ho gia dinh 1 0
NGUYET ANH
G6 tron Cao Su (W1.1) 1 H6 gia dinh 1 0
G& tron Thong (W1.1) 1 Cong ty 1 0
3. Vung nguyén liéu
Ving nguyén jieu Loai gb dugc kidm sodt Noi tham chiéu danh gia rii ro Chi dinh rti ro
1 Cén cr FSC-CNRA - VN V1-0 EN RUi ro cao
Tinh Kon Tum
2 Can cr FSC-CNRA — VN V1-0 EN

RUGi ro cao




3 C3n cr FSC-CNRA — VN V1-0 EN RUi ro cao
4 Can cr FSC-CNRA—VN V1-0 EN Rui ro cao
5 Cén ¢ FSC-CNRA—VN V1-0 EN Rui ro thap
4. Panh gia va gidm thiéu ri ro
4.a Gidm thiéu rdi ro d6i voi ngudn gbc cla vat lidu
vung nguyén iiéu:
Chi tiéu Céc bien phap kiém soat €4c phat hien tir x4c minh thue dia néu dirge thue hign nhu mot bién phap

kiém soat

Loai gb dugc kiém soat 1. G6 khai thac bat hgp phap

1.1 Quyén st dung va quan ly dat dai

Kiém tra quyén st dung dat ho3c cc bing chirng tuong
duong

Kiém tra hién truang khai thac dé xac nhan hoat déng khai
théc dién ra trong pham vi clia quyén st dung

Tham vén cac bén lién quan

Tai thai didm hién nay Cong ty CO PHAN DUNG NGUYET ANH d3 tim duoc
3 nha cung cip trong d6 02 nha cung cép 1a chl rirng nhd va 1132 Cong ty
& cac huyén Dak Ha, Dirc Ca va Ngoc Hbi, tinh Kon Tum, vi du: chl cla cac
s6 d6 GS 02772, AE011571...Cong ty khdng phat hién van dé tranh chap
d4t va tai san trén dat cha cac hd dan khi kiém tra hién truong vao ngay
23.05.2023.

Tham van céc bén lién quan dugc thuc hién véi cac ca nhan, td chir, chinh
quyén va ngudi dan dia phuong, td chirc Phi chinh phd... Chua ghi nhan
céac y kién tidu cuc vé van dé nay.

RUi ro thap

1.2 Gidy phép nhuong quyén

RUi ro thap trong FSC-CNRA-VN V1-0

RGi ro thip

1.3 Quan ly va 13p ké hoach khai thac

RUi ro thap trong FSC-CNRA-VN V1-0

RUi ro thap




1.4 Gidy phép khai thac

Chirng tlr khai thac phai c6 sén theo yéu ciu cla Thong tu
$8 26/2022/TT-BNNPTNT

Thong tu s6 26/2022/TT-BNNPTNT dugc ap dung dé theo ddi nhat ky tir
ngudn rimng. Cac nha cung cip gd cho Cong ty CO PHAN DUNG NGUYET
ANH 13 ho dan s& kiém soét gidy phép khai thac cia ngudi trong rirng béng
cach 1ap hd so s& hitu dat rirng va tai liéu khai thac theo thdng tu.
26/2022/TT-BNNPTNT, nh3m dam bao ngudn gd tir khu vurc cung cap
tudn thi cac yéu ciu cla phap luat Viét Nam va tiéu chuin FSC.

Ngoai hop ddng mua ban dugc ki két khi khai thac cong ty s& yéu cu cac
h& dan va cong ty cung cap bang ké 1am san theo mau 01 Thong tu s
26/2022/TT-BNNPTNT va céc ching tlr ¢é lién quan.

RUGi ro thap
1.5 Thanh todn tién thué tai nguyén va phi khai thac - N/A N/A
1.6 Thué gia tri gia t3ng va cac loai thué ban hang khéc N/A N/A
1.7 Thué thu nhép va loi nhuan - N/A N/A

1.8 Quy dinh khai thac gb

- RUi ro thap trong FSC-CNRA-VN V1-0

RUi ro thap

1.9 Céc dia diém va loai dugc bo vé

Tham vén vdi chinh quy&n dia phuong dé chirng minh
rang khong cé dia diém va loai dugc b3o vé nao bi khai
thac hodc bi hu hai do hoat dong khai thac.

Kiém tra hién truong

Tham van cac bén lién quan duoc thuc hién véi ca nhan, té chire, chinh
quy@n va ngudi dan dia phuang, t chirc Phi chinh phu.... Chua ghi nhan
c6 gibng loai va dia diém can dugc bdo vé tai vung nguyén liéu, day khu
vurc hoach dinh cho rirng san xut.

Kiém tra thuc dia tai rirng trdng clia cac hd dén vao ngay 23.05.2023 rirng
trdng Keo, Cao Su va Théng nén khdng cé cic gibng loai nguy cip cin bao
ve.

RUi ro thap

1.10 Nhitng yéu cdu vé mdi trudng

Kiém tra hién trudng dé dam bao cac yéu cau vé mdi
trudng dang duogc tuan thi trong thyc té.
Quy dinh vé& quy hoach bao vé méi trudng

Kiém tra hién truong rung tréng cGa cac hd dan vao ngay 23.05.2023,
khéng str dung dung chat gay 6 nhiém ngudn nudc, dat va khong ¢ kha




- Han ché st dung héa chat

nang gdy dnh hudng xdu dén mbéi trudng xung quanh trong qud trinh
tréng, cham soc va khai théc cla chd rirng.

Tham van céc bén lién quan dugc thuc hién véi ca nhan, td chire, chinh
quyén va ngudi dan dia phuong, td chitc Phi chinh pha.... Ho cho biét
khéng xay ra viéc s dung hda chat déc hai & cac x3 khi hé dan tién hanh,
trdng, cham séc va khai thac rimg & dia phuang

RUi ro thép

1.11 Yéu ciu vé sirc khde va an toan

- Cac quy dinh v& an toan va strc khde phai dugc tudn tha,
va tit ¢ cac thiét bi an toan can thiét phai duoc s dung
va tudn tha tai noi khai thac

- Giam sat viéc thuc hién an toan lao ddng trong viéc khai
thac rimng trong

Kiém tra tai hién trudng khai thac cta hd dan vao ngay 23.05.2023. Trudc
khi khai thac, chd rirng va ngudi lao dong da duoc dao tao an toan lao
ddng va duoc trang bi cAp phat bao hé lao dong bao gdm quan, do, gidy
mi, gang tay BHLD.

Qua tham van cac bén lién quan cd nhan, td chic, chinh quyén va ngudi
dan dia phuang, t8 chic Phi chinh pha.... cho biét van dé an toan lao déng
3 dia phuong tuan tha tét theo yéu cau.

Rui ro thap

1.12 Viéc thué ngudi hgp phap

- Kiém tra hgp dong lao dong

- Kiém tra viéc trd luong cho cdng nhan rimng va kiém tra
xem cé tryuc tiép trd luong hay khong

- Kiém tratuditdi thiéu va téi da clia nhan vién lam viéc cho
cac hoat ddng thu hoach va cong viéc nguy hiém.

Hoat déng tréng rirng, chdm séc, bao vé do chl ring giao khoan cho
ngudi dan, c6 hop déng giao khoan, lac ddng thué muon ngudi dia
phuong, cic giao két cé thé cd van ban hodc khdng cé vin ban.

Kiém tra tai hién truding khai thac cla hd dan dan vao ngay 23.05.2023,
hop ddng gilta chd rirng va ngudi dan dugc thyc hién day dd va dung theo
Phép luat Viét Nam va yéu cau FSC.

Tham van cac bén lién quan cd nhan, té chirc, chinh quyén va ngudi dan
dia phuong, t chire Phi chinh phd....— cho biét khdng thay cé st dung lao
dong tré em trong hoat déng 1am nghiép, cac thda thuin dién ra tu
nguyén, tién cong dugc trd theo thda thuan theo khdi lugng cong viéc va
cao han mirc luang t&i thidu dugc quy dinh bai luat lao dong.

RUi ro thap

1.13 Tuclé

- N/A

N/A




1.14 Sy chap nhan trudce va dugc thong bao - N/A N/A
1.15 Quyén cta ngudi ban dia - N/A N/A
1.16 Phan loai loai, s6 luong, phdm chét RUi ro thap FSC-CNRA-VN V1-0 Rii ro thap

1.17 Thuong mai va van tai

Kiém tra xem loai, khéi lugng va loai sdn phdm cé dugc
mua ban hop phdp hay khong.

Kiém tra xem t4t ca cac chirng tir van tai can thiét c6 tdn
tai va duogc 1ap thanh van ban hay khong.

C6 hop ddng mua ban rd rang gitra cdng ty va chd rirng, chang han nhu

Khong cin gidy phép khai thac néu nha cung cép 13 hd dan, chi cin Khai
bdo 1dm san theo Thong tu 26/2022/TT-BNNPTNT cho mbi xe chd gd nhap
vé& nha may.

Céc chi rirng s& kiém tra ding ky, ding kiém, bao hiém xe con han. Ngudi
van hanh c6 gidy phép 1i xe phu hop

G& dugc van chuy&n nha may va kiém tra tai tram can cac gidy to: Phiéu
can, Phiéu nhap kho, Bang ké 1dm san

Khdng c6 nguy co trén 1an trong qud trinh van chuyén, va tai nha may.

RUi ro thap

1.18 Thuong mai nudc ngoai va chuyén gia

Tham van céc bén lién quan

Cong ty mua nguyén liéu clia cac nha cung cp trong nudc nén rli ro nay
khong &p dung dbi vai cong ty.

RUi ro thap

1.19 Quy dinh hai quan

Cong ty CO PHAN DUNG NGUYET ANH tuan thi theo quy
dinh cGa hai quan Viét Nam trong qua trinh xudt nhap
khau va theo luat gb hop phap qubc té.

Cong ty s& kiém soat va cap ddy dd cic ching tlr theo quy trinh xuét khau
nhu héa don xuit khau, bang k& déng goi, gidy ching nhan xudt xu, tén
khoa hoc cla loai gb, md t& khai hai quan.

RUi ro th&p




1.20 CITES

Tham vén céc bén lién quan

Kiém tra hién trudng xem giéng loai s& mua cé ndm trong
danh sach loai clia CITES hay khong

Kiém tra hd so ngudn gbc vé chiing loai gb trong qud trinh
dénh gid nha cung cp va mua nguyén liéu dau vao tai nha
may.

Rlng trong noi 14y gd d3 duoc xac minh trong qua trinh khai thac dé tim
xem ¢6 loai n3o trong danh sach CITES va khdng tim thiy lodi ndo nhu vay
t&r qud trinh kiém tra rirng trdng clia cac hd dan vao ngay 23.05.2023.

Chi mua keo tir rimg trdng dé 1am san pham theo yéu cau cla khach hang

Khéng nhan duoc y kién tiéu cuc tir viéc tham van cac bén lién quan.

RUi ro thap
1.21 Phép luat yéu cdu thdm dinh / thd tuc cham séc N/A N/A
thich dang
Loai g dugc kiém soét 2. GO khai thac vi pham nhan quyén va truyén théng
2.1 Uinh vyc rirng khong lién quan dén xung @bt vii | - Ruiro thip trong FSC-CNRA-VN V1-0 RUi ro thap

trang bao luc, bao gdm ca xung dét de doa an ninh
quéc gia hodc khu vuc va / hodc lién quan dén kiém
so0at quan su.

2.2 Cac quyén lao ddng dugc dé& cao bao gdm cac
quyén dugc quy dinh trong Cac nguyén tic va Quyén
¢o ban cda ILO tai noi 1am viéc

X&y dung chinh sach vé sir dung lac dong

Kiém tra v& tinh hinh st* dung lao déng clia nha cung cip
tuan thd theo cac quy dinh phap luat lao déng hién hanh
va cac cdng wde ILO ma Viét Nam cam két

Nguoi lao ddng dudc phong van dé danh gid nhan thirc vé
ludt lao dong va tudn tha cac quy dinh

Tham vén cac bén lién quan

Chinh sach lao déng cla cong ty ngay 04.04.2023 thé hién:

Khong c6 st dung lao ddng tré em, lao dong cudng burc

Ngudi lao ddng s& dugc dao tao v& an toan lao ddng va bao dam an toan
trong qua trinh lam viéc

Khong c6 su phan biét déi xtr (gidi tinh, xuat x, tdn gido, ngudi Kinh hay
dan toc, ...).

Lao ddng cung lam cdng viéc nhu nhau duoc dbi x(r. binh ding va tiégn
cong nhu nhau.

Thoa thudn cong viéc va trd cng gitta chl rirng va ngudi lao ddng déu
duoc thyc hién trén nguyén tic tu nguyén.

Tién cdng dugc tinh theo khoan khéi lrong vdi thai gian lam viéc khong
qué 8 gity mdi ngay. (c6 bang cham cdng va thanh toan luong hang thang)
Khéng nhan dugc y kién tiéu cuc nao tir viéc tham van cac bén lién quan
RUi ro thap

2.3 Céc quyén clha Ngudi ban dia va Ngudi truyén
théng dugc tdn trong

Xac dinh cac thanh phan ngudi dan tdc trong viing nguyén
liéu (xa, huyén, tinh) va phéng van céc bén lién quan vé
c4c thanh phan ngudi dan toc hién hitu trong khu vuc
vling nguyén liéu, cic quyén cla ngudi dan tdc dang lao

Qua tham van cac bén lidn quan, ghi nhan khdng cé phan biét ngudi Kinh
hay ngudi dan tdc. Lam cling cdng viéc dugc trad cdng nhu nhau. Ngudi
dan tdc dugc ty do thyc hién cac hoat déng theo phong tuc tap quan cda
ho




dong trong khu vurc, cac xung dot hay mau thuan (néu co)
gitra ngurdi dan téc va ngudi Kinh

Tham van théng tin cla cac bén lién quan vé quyén va
truyén théng clia ngudi dan toc (ban dia).

Gidm sat dinh ky va dét xuit hoat ddng quan ly va khai
thac rirng dé dadm bao cac quyén va truyén théng cla
ngudi dan toc khi tham gia lao ddng hay dang sinh séng

Khéng ghi nhan co tranh chap dat dai, ranh gidi gitta cac dan toc vai nhau.

Kiém tra tai hién truong khai thac rirng ctia hd dan va ngay 23.05.2023
nhan thay khéng cé sy phan biét ngudi dan tdc kinh hay ngudi dan toc
dao, Lam cung cong viéc dugc trad cdng nhu nhau. Ngudi dan téc duoc ty
do thue hién cac hoat dong theo phong tuc tap quan cua ho.

A, s RUi ro thap

tai vung nguyén liéu. Tap quan nay dugc cdc bén lién quan

ton trong.
Loai gd dugc kiém soat 3. GO tir cac khu rirng c6 gid tri bdo tdn cao dang bi de doa bdi cac hoat déng quan ly
3.0 RUi ro thap trong FSC-CNRA-VN V1-0 RUi ro thap
3.1 HCV1 RUi ro thap trong FSC-CNRA-VN V1-0 RGi ro thap
3.2 HCV2 RUi ro thap trong FSC-CNRA-VN V1-0 RUi ro thap
3.3 RUi ro thap trong FSC-CNRA-VN V1-0 RUi ro thap

3.4 HCV4 (Cac dich vu hé sinh thai quan trong. Cac dich
vy hé sinh thai co ban trong céc tinh hubng quan trong,
bao gdm bao vé cac luu vyc nudc va kidm soat x6i mon
cac loai dat va suan dbc dé bj tdn thuong.)

Tham van cac bén lién quan
Kiém tra hién trudng néu cé bat ky xéi mon dat nao trong
rirng trong

Tham van cic bén lién quan, cho biét khdng st dung bat ky hda chét nao,
dia didm cda khu vuc ring trdng khong cé anh hudng tdi hé sinh thai hay
ngudn nudc.

Kiém tra tai hién trudng khai thac rirng cta hd dan vao ngay 23.05.2023
khéng phat hién hda chat dugc st dung, dia diém cla khu vuc rimg trong
khodng cé anh hudng tdi hé sinh thai hay ngudn nudc.

RUi ro thap




3.5 HCV5 (Nhu cau cha cong ddng. Cac trang web va
ngudn luc co ban dé dap (ng cac nhu ciu co ban cla
cong ddng dia phuong hodc Ngudi ban dia (vi du nhu
sinh ké, strc khde, dinh dudng, nudc), duge xac dinh
thdng qua sy tham gia v&i cac cong ddng nay hodc
Ngudi ban dia.)

- Kiém tra xem ngudi quan ly / chd s& hitu dén dién khéng
st dung cac hoa chat bi qudc gia cdm thong qua:
- Tham van céc bén lién quan

Tham van cac bén lién quan

Kiém tra tai hién trudng khai thac rimg ca hod dan vao ngay 23.05.2023
khéng phat hién cht cAm dugc st dung

RUi ro thap

3.6 HCV6

- RUi ro thap trong FSC-CNRA-VN V1-0

Rui ro thap

- Kiém tra lich st hd so ngudn gbc dit, qua trinh sir dung
dat, quyén sir dung dat, gidy phép giao dat, hgp dong
thué hodc giao khoan dat cha céc cha rirng

- Hop ddng quan ly hodc cic thoa thuan khic vdi chi s&
hitu phai thé hién rd quyén quan ly, thai han quan ly

- Xac minh dia diém lién quan dén tinh trang, ranh gidi.

- Tham vén céc bén lién quan

Tai thoi diém hién nay Cong ty €O PHAN DONG NGUYET ANH d3 tim duodc
3 nha cung cip trong dé 02 nha cung cap 13 chl rirng nho va 113 Cong ty
& cac huyén Dak Ha, DBirc Co va Ngoc Hai, tinh Kon Tum, vi du: chl cla cac
s& d6 GS 02772, AE011571...Cong ty khong phat hién van d& tranh chap
dAt va tai san trén dat clia cac hd dan khi kiém tra hién trudng vao ngay
23.05.2023.

Tham van cac bén lién quan dugc thuc hién véi cac ¢ nhan, t chire, chinh
quyén va ngudi dan dia phuong, t8 chire Phi chinh phU... Chua ghi nhan
céc y kién tidu cuc v& van dé nay.

RUi ro thap

Loai gb dugc kiém soat 5. G tir rirng tréng cdy bién déi gen

51

- RUi ro thap trong FSC-CNRA-VN V1-0

RUi ro thap

4.b Banh gid va gidm thiéu rdi ro khi trén n trong chudi cung tng

- Cac beén lign quan Loai chubi cung ing: -

S6 lrong can

4 RUi ro tron [3n
bac -

Cacphiat f\ién trxac
minh thuc dia néu dugc
thuc hién nhu mot bién

phap kiém soat

Control measures




CongtyCoPhan 2 HddanvalCéngty

- Diling Nguyét Anh

Nguy co trén 13n khi khai thac.

RGi ro tron 13n khi van chuyéntirring

v& nha may.

Trudc khi khai thac: xac dinh dia diém khai |

thac, ranh gidi khai thac, loai cay tréng.

Chu rirng thyc hién céc hoat dong théng bao
cho chinh quyén dia phuong v& vi tri, trit
lugng vdc tinh, thai diém bat dau khai thac.
Cong ty kiém tra hién trudng, tham vén
trudc vai cac bén lién quan. Néu tat ca cac
théng tin hop |€, Ban COC phé duyét 16 hang
dugc tham gia vao chudi cung Ung cla cong
ty.

Trong qua trinh khai thac: gb boc, dua lén xe
tai, sau d6 |ap Bang ké 1am san co xac nhan
clia chd rirng vai céc théng tin theo yéu cau.

Céc chuyén gia ky thuat dugc sir dung dé phat trién céc bién phap kiém sost

Name

#

G|;’§y ;;hep /Déng ky s

Trinh d6 chuyén mén

Sau d6, Céng ty mt]é"gé
tron tryc tiép tir cac hd
gia dinh, khong cé nguy
ca tron 1an.

Pham vi dich vy ‘

Ngudn théng tin

6.

Accordbﬂimrm{é to INT-STD-40-005_28 (FSC-Interpretations-Controlled Wood_2026—12-02): the control measures of Categories 2 and 3 are recommended by FSC-

CNRA-VN V1-0 EN so no need to use the opinion of experts to justify the adequacy of the control measures as requirement of FSC-STD-40-005 V3-1 Clause 4.9.

Quy trinh tham vAn cac bén lién quan




Danh sach cac nhém lién quan dugc moi

tham gia

Téng hop cac y kién nhan dugc tir cac
bén lién quan

Description of how stakeholder comments

were takeninto account

Chitng minh cho viéc két lusn .
réng nguyén liéu c6 ngudn gbe tir
khu vuc ¢ rii ro thip

Ving Loai gb dugc
nguyén kiém soat lién

liéu quan
Huyén loail,2,3,4
D3k H3, tham vén:
bicCova | (11,19, 118,
Ngoc Hdi, | 119,1.20,2.2, 1.
tinhkon 233435 2.
Tum and 4.1)

10.

11.
12.
13.

14.
15.
16.
17.
18.
19.

‘21 bén lién quan d3 dugc xac dinh va magi

SRD

Centre for Research and
Consultancy on NRC and SD
(CRCSD)

Centre for Rural Development
in Central Vietnam (CRD)
Centre for Sustainable Rura!
Development (SRD)

Forest Trends Vietnam
People and Nature
Reconciliation (PanNature)
Tropenbos International Viet
Nam

WWEF Vietnam

Trung tdm vi Con ngudi va
Rirng (RECOFTC Viet Nam)
Vietnam Administration of
Forestry (VNFOREST)

FSC Viet Nam

Chi cuc kiém 13m kon tum
Lién doan lao déng tinh Kon
Tum

Dai hoc Tay Nguyén

CTX xa Dak la

CTX xa Dk Kan

CTX xa la Din

Chui rirng (3)

Nguoi dan dija phuong

Khdng nhan dugc binh luan tié‘&“‘cuc
nao tur cac bén lién quan

Théng bao cho cac bén lién quan vé
th{ tuc khiéu nai va dua ra phan hoi
ban dau cho ngudi khiéu nai trong
khodng thdi gian hai (2) tudn.

Didu tra va thyc hién mét quy trinh (vi
dy nhu xac minh thuc dia va / hodc xac
minh tai ban) d& xac minh mot khiéu
nai dugc td chirc danh gia 13 dang k&,
trong vong hai (2) thang ké tirkhi nhan
duoc khidu nai.

| Cong ty C4 Phan Diing Nguyét

' Anh d3 thuc hién cac bién phap
XUty néu tai myc 4 trén va khong
phat hién duoc bao luc nao cho
dén nay nén ngudn gb c6 dd rai
ro thap theo y&u cau cla tidu

! chudn FSC-STD-40-005.

Xac dinh hanh ddng khac phuc can |

thyc hién cla cac nha cung cip. Néu

khdng thé xac dinh va/ hodc thuc thi |

hanh déng khic phuc, thi td chirc s&

loai trir nguyén liéu va / hodc nha cung
cép cé lién quan.

Xac minh xem nha cung cap d3 thyc |

hién hanh déng khic phuc hay chura va
liéu hanh dong d6 cé hiéu qua hay
khong.

Tra I&i cac bén lién quan vé cac hanh
dong da thuc hién

Ghi lai va luu trit tat ca cac khiéu nai
dd nhan va cac hanh dong da thuc
hién.

7.

Thi tuc khiéu nai

Céng ty C4 Phan Diing Nguyét Anh gidi thiéu quy trinh ndy bao gdm co ché khidu nai va co ché giai quyét khiéu nai.

a) X4c nhan d3 nhan dugc don khiéu nai.
b) Théng bdo cho cac bén v& qud trinh khiéu nai va cung cap phan hdi cho ngudi khiéu nai trong thai han hai (2) tun.

c) Chuyén tiép cac khiéu nai vé céc rli ro da xac dinh trong danh gid rai ro FSC lién quan dén T8 chire chiu trach nhiém vé FSC.
d} Tién hanh dénh gid so bd dé xac dinh xem bing ching dugc cung cip trong don khiéu nai co hap 18 hay khdng, bing cach danh gia bing ching dugc dua ra véi nguy co st dung tai lidu

tUr cac ngudn khdng dugc chép nhan,

e) bbi thoai v6i ngudi khiéu nai dé gidi quyét cac khiéu nai dugc danh gid 1a phi hop trudce khi thuc hién cac hanh ddng tiép theo.




f) Chuy@n cac khiéu nai quan trong dén ca quan chirng nhan FSC va van phong quéc gia c6 lién quan dén khu vuc cung cap trong vong hai (2) tudn k& tir ngay nhan dugc khiéu nai. Théng
tin vé& cac budc ma td chirc phai thire hién dé gidi quyét khiéu nai, cling nhu céch tiép can phong ngira s& dugc st dung vai khiéu nai.

g) Thuc hién phurong phap phong ngira dé tiép tuc tim ngudn cung cp tai liéu lién quan trong khi khigu nai dang chd xr Iy, bao gdm ma ta phuong phap phong ngira clia cong ty khi khiéu
nal.

Néu khiéu nai dang chd xtr Iy néu né dugc coi 1a dang ké (theo diéu 7.2 d cda tidu chudn) va hanh ddng khic phuc hiéu qua (theo didu 7.2 h-k) van chua dugc dp dung.

h) Thuc hién theo quy trinh xac minh (v du: x4c minh tai chd va / ho#c trong kho luu trir tai lidu) d6i vai khiéu nai dugc cdng ty danh gid 13 phu hgp, trong vong hai (2) thang k& tir ngay
nhan dugc.

i) X4c dinh cac hanh ddng khic phuc ctia nha cung cip va cac bién phap déi véi hoat ddng ctia nha cung cip néu khiéu nai d3 dudc danh gid va xac nhan 1a hgp Iy. Néu khang thé xac dinh
va / hodc thuc hién hanh dong khic phuc, cac nguyén vat liéu va / hodc nha cung cap cé lién quan Cong ty C6 Phan Dlng Nguyét Anh

sé bi loai trir.

1} Kidm tra xem cac nha cung cAp da thyc hién cac bién phap khic phuc va hiéu qua chua.

k) Loai trir cAc nguyén lidu va nha cung cip cé lién quan ma khdng c¢é hanh déng khéc phuc.

1) Théng bao cho ngudi khiéu nai, t& chirc ching nhan va Van phong Quéc gia FSC c6 lién quan vé két qua clia khiéu nai va bat ky hanh déng nao dugc thyc hién dé gidi quyét khiéu nai,
dobng thai gitr mot ban sao cla buc thu lién quan; va

m) Tai liéu va ghi lai tat ca cac khiéu nai @3 nhan duoc va cac hanh ddng da thuc hién.

Tén: Dang Van Nhat

Chirc vu: Trudng ban FSC chiu trach nhiém diéu phéi qua trinh gidi quyét tranh chip bao gdbm céc budc duge md t3 & trén.

Chuing tdi khuyén khich cac bén lién quan c6 d& xuat cai tién, nhan xét hodc khiéu nai lién quan dén hé thong tham dinh vé gb dugc kiém soét cda chung toi lién hé vai Cong ty C8 Phan
Diing Nguyét Anh qua thu, email hodc dién thoai. Ching téi cam két s& theo dai thdng tin d3u vao cda cic bén lién quan ngay khi ching tai nhan dugc va cung cap phan hdi cho cac bén
lién quan trong vong 2 tuan. Thong tin lién lac:

C6ng ty C6 Phan Diing Nguyét Anh

Dia chi: L& D6,D7, Cum Cong Nghiép Dak La, xd D3k La, huyén Bk Ha, tinh Kon Tum

Ba Phan Thanh Tra

Dién thoai: 0962.222.167

Email: phanthanhtral67@gmail.com

Phu lyc
Bao gdm tAt ca cac danh gia rli ro cong ty va danh gia rdi ro cong ty md rong dudi dang phu luc hodc tham khdo tén tép néu dugc dinh kém rigng. N/A



