I5referred
by Nature-

Certification Agreement

This certification agreement (the “Agreement”) is
entered into by and between:

NEPCon OU, an Estonian limited liability company
trading as Preferred by Nature; registration
number 10835645; VAT number EE100736494;
with an address of Filosoofi 31, Tartu, Estonia
(“Preferred by Nature”)

AND

Full legal name of the client; with an address of
Click here to enter text (“Organisation”).

Preferred by Nature and the Organisation are
collectively referred to as “Parties” and may be
individually referred to as “Party”.

1. Terms

1.1 As used in the Agreement, these terms
have the following meanings when

capitalised:

Accreditation Body - refers to any
authoritative or third-party body that
performs accreditation or approval of
Preferred by Nature as a certification body.

Agreement - refers to this Agreement,
including appendices to this Agreement,
any documents included or referred to in
this Agreement and any documents
executed by the Parties modifying, varying,
or replacing this Agreement.

Audit Plan(s) - refers to the document(s)
provided to the Organisation by Preferred
by Nature to allow the Organisation to plan
and prepare for an audit. The Audit Plan
details the audit duration, audit location,
audit criteria, audit team composition, audit
agenda, and any other relevant
information.

Certificate(s) - refers to the official
document(s) attesting that an organisation
has been certified after a positive
certification decision. The validity and scope
of the Certificate(s) are described in section
6.
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Hgp dong Chi’ng nhan

Hgp dong ching nhan nay ("Hgp dong") dugc ky
két badi va gilra:

NEPCon OU, mdt cdng ty TNHH tai Estonia, tén
giao dich Preferred by Nature; DKKD s6
10835645; Ma s6 thué EE100736494; dia chi:
Filosoofi 31, Tartu, Estonia (“Preferred by
Nature”)

VA

Full legal name of the client; dia chi: Click here to
enter text (“T& chic”).

Preferred by Nature va T8 chirc déu dudc goi
chung la "cac Bén" hoac dugc goi riéng la "Bén".

1. Cac diéu khoan

1.1  Trong Hgp dong nay, cac thuat ngi nay co

y nghia sau khi dudc viét hoa:

Cd quan COng nhéan - dé cap dén bat ky co
quan c6 thdm quyén hoéc bén th(r ba nao
thuc hién viéc cong nhan hoac chap thuan
cho Preferred by Nature |a mét t6 chiic
chirng nhan.

Hgp dbng - dé cap dén Hgp dong nay bao
gom cac Phu luc clia Hgp dong nay, bat ky
tai liéu nao dudc bao gdbm hoac dugc dé
cap trong Hgp déng nay va bat ky tai liéu
nao dugc thuc hién bdi cac Bén trong viéc
stra d6i, thay d6i hodc thay th& Hgp déng
nay.

K& hoach Panh gia - dé cap dén cac tai
liéu do Preferred by Nature cung cap cho
T8 chirc d€ cho phép T8 chiic 1ap k& hoach
va chudn bi cho dgt danh gia. K& hoach
Danh gia néu chi tiét vé thgi gian danh gia,
dia di€ém danh gid, tiéu chudn danh gia,
thanh phan nhém danh gia, chuong trinh
danh gia, va bat ky thong tin lién quan
khac.

Chirng chi - dé cap dén cac tai liéu chinh
thlrc xdc nh&n rang moét té chic da dugc
ching nhan sau khi mot quyét dinh chiing
nhan dudgc dua ra. Hiéu luc va pham vi cla
(cac) Chirng chi dudc m6é ta trong phan 6.
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Certification Requirements - refers to
policies, standards, procedures, directives,
and any other normative documents
applicable to the certification of the
Organisation. The current versions of all
normative documents can be found on
Preferred by Nature’s and/or the relevant
Certification Scheme Owner’s website.
Preferred by Nature also maintains service
fact sheets that include additional
conditions and information related to
specific certification and verification
services.

Certification Scheme - refers to a
certification system related to specified
products, processes and services to which
the same specified requirements, specific
rules and procedures apply.

Certification Scheme Owner - refers to the
organisation responsible for developing and
maintaining a certification system for those
certification services provided by Preferred
by Nature. For certain certification and
verification services Preferred by Nature
offers, Preferred by Nature is accredited or
recognised by a third-party organisation,
and for certain services, Preferred by
Nature is the Certification Scheme Owner.

Certification Scope - refers to the
boundaries and extent of the certification in
relation to the activities, sites, processes,
and products of the Organisation. The
scope of the Organisation’s Certificate is
detailed in the latest certification report
prepared by Preferred by Nature and may
also be listed on Preferred by Nature’s
website and/or the Certification Scheme
Owner’s website.

Preferred by Nature - refers to the public-
facing brand for NEPCon and its various
registered entities under the NEPCon legal
name. This includes NEPCon OU, a separate
legal entity in the greater Preferred by
Nature organisation that holds the
accreditation as a certification body and
covers the management of clients through
delivery of certification, verification and
auditing services against established
standards and schemes. NEPCon OU is a
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Cac Yéu cau Ching nhéan - dé cap dén cac
chinh sach, tiéu chuén, quy trinh, hudng
dan, va b4t ky van ban quy pham khac ap
dung cho viéc chirng nhan cltia T8 chrc.
Cac phién ban hién tai cla tat ca cac van
ban quy pham cé thé& dugc tim thay trén
trang web cua Preferred by Nature va/hoac
trang web clia Chu S& hitu Chudng trinh
Chirng nhan tudng Ung. Preferred by
Nature cling c6 cac tG thong tin dich vu
bao gdm cac diéu kién va théng tin bd
sung lién quan dén cac dich vu ching nhén
va xac dinh cu thé.

Chuang trinh Ching nhan - dé cap dén
mot hé théng chirng nhan lién quan dén
cac san phadm, quy trinh va dich vu cu thé
ap dung céc yéu ciu cu thé, cac quy tic va
thu tuc cu thé.

Chl sé htu Chudng trinh Ching nhan - dé
cép dén t6 chirc chiu trach nhiém xay dung
va duy tri hé thGng chifng nhan cho cac
dich vu chirng nhan do Preferred by Nature
cung cap... B6i véi mot s6 dich vu chiing
nhan va xac minh nhat dinh ma Preferred
by Nature cung cap, Preferred by Nature
dugc cdng nhan bdi mot t8 chirc thir ba, va
dGi v@i nhitng dich vu dé, Preferred by
Nature la Chu sd& hitu Chugng trinh Ching
nhan.

Pham vi Ching nhéan - dé cap pham vi va
muc d6 chirng nhan lién quan dén cac hoat
déng, dia diém, quy trinh va san phdm cua
T8 chilrc. Pham vi Chirng chi clia T6 chirc
dugc trinh bay chi tiét trong bao cdo ching
nhan mdi nhat cta Preferred by Nature va
c6 thé trén trang web cua Preferred by
Nature hodc/va trén trang web ctia Chu s
hi{ru Chuong trinh Chidng nhan.

Preferred by Nature - dé cap dén thudng
hiéu dai dién cho NEPCon va nhiing t&
chirc khac dugc dang ky dudi tén goi
NEPCon. Digu nay bao gém NEPCon OU,
mot thuc thé phap ly riéng biét trong t6
chirc Preferred by Nature, dugc céng nhan
nhu mot té chlc chirng nhén va bao gom
viéc quan ly khach hang théng qua viéc
cung cap cac dich vu chlrng nhan, xac
minh va danh gia dua trén cac tiéu chuén
va chudng trinh d3 thiét |1&p. NEPCon OU 1a
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wholly owned daughter company of the
non-profit organisation Nature Economy
and People Connected (NEPCon F.M.B.A.),
registered in Denmark under the
registration number 18044633. Invoicing
related to this Agreement may be provided
by NEPCon F.M.B.A., NEPCon OU or by any
of NEPCon F.M.B.A.’s other daughter
companies.

Proposal(s) - refers to the written
document(s) specifying the Certification
Scope and costs of the services to be
provided by Preferred by Nature to the
Organisation. The Proposal and any
alterations made to the Proposal to reflect a
change in the scope or cost of services are
incorporated by reference into this
Agreement.

Termination (of Certificate) - refers to a
case where the Certificate is permanently
withdrawn in accordance with the
Certification Requirements. Termination can
be voluntary (requested by the
Organisation) or initiated by Preferred by
Nature.

Suspension (of Certificate) - refers to a
case where the validity of the Certificate is
temporarily suspended in accordance with
the Certification Requirements.

General information

Preferred by Nature has adopted and
implemented the following policies, all
available at www.preferredbynature.org:
a) the Anti-Corruption Policy establishes
controls to ensure that personnel
behave in a lawful and ethical manner.
Preferred by Nature has a zero
tolerance approach toward corruption,
fraud, and bribery, including personnel
accepting cash gifts in relation to
services under this Agreement;

b) the Impartiality Policy defines conflict
of interest and the measures in place
to safeguard Preferred by Nature
impartiality in all certification activities;

c) the Confidentiality Policy safeguards
the confidentiality of any applicable
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cbng ty con thudc s& hitu hoan toan cua td
chirc phi Igi nhuan Nature Economy and
People Connected (NEPCon FMBA), dugc
dang ky tai Pan Mach theo s6 dang ky
18044633. Hoa daon lién quan dén Hgp
ddng nay cé thé dudc cung cap bdi
NEPCon FMBA, NEPCon OU hodc bdi bat ky
cua cac cong ty con khac ciia NEPCon
FMBA.

Cac Dé xuat - dé cap dén van ban xac dinh
pham vi chirng nhan va chi phi clia cac
dich vu dugc cung cdp bdi Preferred by
Nature d8i v8i T6 chirc. D& xuét va bat ky
thay d8i nao dugc dua ra ddi véi Dé xuéat
dé phan anh su thay dgi trong pham vi
hoac chi phi clia cac dich vu dugc tham
chiéu vao trong Hgp dong nay.

Cham duat (Ching chi) - dé cap dén trudng
hdp chirng chi bi thu hdi vinh vién theo céc
Yéu cau Chirng nhan. Chdm dut cé thé |a
tu nguyén (theo yéu ciu ctia T8 chirc)
hoac dugc yéu cau bdi Preferred by
Nature.

Tam dirng (Ching chi) — dé cép dén
trudng hop th@i han hiéu luc cua ching chi
bi tam ngung theo cac Yéu cau Ching
nhan.

Thong tin chung

Preferred by Nature da théng qua va thuc
hién cac chinh sach sau day, tat ca co trén
trang web www.preferredbynature.org:

a) Chinh sach Chéng Tham nhiing thiét
I&p cac bién phap kiém soat nham
dam bao rang nhén vién hanh xr mét
cach c6 dao durc va dang phap luat.
Preferred by Nature thuc hién cac ti€p
can khong khoan nhugng déi véi tham
nhling, gian 1an va héi 16, bao gobm ca
viéc nhén vién nhan qua tdng bang
tién mat lién quan dén céac dich vu
theo Thoa thuan nay;

b) Chinh sach Khéng thién vi xac dinh
cac xung dot Igi ich va cac bién phap
nham dam bao su khdng thién vi cla
Preferred by Nature trong tat ca cac
hoat dong chidng nhén;

c) Chinh sach Bao mat nham bao vé bi
mat cua b4t ky théng tin nao cta T6
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Organisation information;

d) the Dispute Resolution Policy describes
the way in which Preferred by Nature
handles any disputes raised, including
any appeals or complaints submitted to
Preferred by Nature by the
Organisation (and any other
stakeholder), and describes the
process in place for resolving these
disputes; and

e) the Policy of Association in which
Preferred by Nature reserves the right
to disassociate itself from any
organisation that is in violation of the
principles of this policy.

Preferred by Nature maintains information 2.2

about its management, structure, activities,

and people responsible for key decisions
related to certification at
www.preferredbynature.org.

Obligations of Preferred by Nature 3.

Preferred by Nature agrees to: 3.1

a) maintain the necessary systems,
competencies, and qualified personnel
to conduct the audits under the offered
certification services;

b) maintain the required accreditations,
authorisations, and recognitions to
carry out the certification services it
offers;

c) provide the public with information
about the certification services offered
and Preferred by Nature policies, all
available at
www.preferredbynature.org;

d) conduct audit(s) according to the
Proposal(s) and Certification
Requirements and prepare and submit
audit report(s) to the Organisation,
which forms the basis for a decision to
issue, maintain, Suspend or Terminate
a Certificate. The Organisation will be
provided the opportunity to review the
report before the decision is taken; and

e) make information about the certified
status of the Organisation and their
Certification Scope publicly available
through the public database designated
by the Certification Scheme Owner or
on Preferred by Nature’s website or
both.
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chirc;

d) Chinh sach Giai quyét Tranh chap mo
ta cach thuc Preferred by Nature xur ly
moi tranh chap dudc dua ra, bao gom
bat ky khang nghi hodc khi€u nai nao
do T8 chirc (va bat ky bén cé lién
quan nao khac) gti cho Preferred by
Nature, va mo ta qua trinh giai quyét
cac tranh chdp nay; va

e) Chinh sach Lién két trong dé Preferred
by Nature cé quyén cat m&i quan hé
véi bt ky t& chic ndo vi pham céac
nguyén téc cla chinh sach nay.

Preferred by Nature duy tri théng tin vé
quan ly, cdu trdc, hoat dong va nhiing
ngudi chiu trach nhiém vé cac quyét dinh
quan trong lién quan dén ching nhan tai
www.preferredbynature.org.

Nghia vu cua Preferred by Nature

Preferred by Nature dong vy:

a) duy tri cac hé théng, nang luc va nhan
vién c6 trinh dd can thiét dé tién hanh
danh gia theo cac dich vu chirng nhan
dudc cung cap;

b) duy tri cac su cong nhan can thiét, ay
quyén, va ch&p thuén can thiét dé
thuc hién cac dich vu chirng nhédn ma
Preferred by Nature cung cap;

c) cung cap cho céng ching thong tin vé
cac dich vu chrng nhan dudc cung cap
va cac chinh sach cta Preferred by
Nature, tat ca co tai
www.preferredbynature.org ;

d) ti€n hanh cac danh gid Theo cac bé
xuét va Yéu cdu Chirng nhén, chuén bi
va ndp bdo cdo danh gia cho T6 chirc
lam cd sG cho quyét dinh cép, duy tri,
Tam dirng hoac Cham dut chirng chi.
T8 chirc s& ¢ ca hdi xem xét bdo cédo
trudc khi quyét dinh dugc dua ra; va

e) dua thong tin vé tinh trang ching
nhan cda T8 chdlrc va pham vi ching
nhan cong khai trén cg sé dit liéu dudc
chi dinh bgi Chu sd hitu Chugdng trinh
Chirng nhan hoac trén trang web cua
Preferred by Nature hoac ca hai.
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In case the scope of Preferred by Nature’s
accreditation is reduced, Suspended or
Terminated, Preferred by Nature will inform
the Organisation within thirty (30) days of
such change in status and comply with
Certification Requirements for transfer of
the Certificate to another accredited
certification body.

Obligations of Organisation

The Organisation agrees to:

a) disclose any current or previous
applications for similar types of
certification or certifications held within
the last five (5) years;

b) conform to all applicable Certification
Requirements, which may be amended
from time to time, and to conform to
the revised versions of the Certification
Requirements within the timeframes
specified. If the certification applies to
ongoing production, the Organisation
agrees to ensure that the certified
product continues to fulfil the product
requirements. In the event of an
inconsistency between this Agreement

and the Certification Requirements, the

Organisation agrees and acknowledges
that the provisions of the Certification
Requirements shall prevail;

c) cooperate with Preferred by Nature or,
if applicable, the Certification Scheme
Owner or Accreditation Body, to make
any necessary arrangements to

schedule and conduct audits, and make

any arrangements for participation of
observers, if applicable;

d) provide Preferred by Nature,
Certification Scheme Owner, or
Accreditation Body personnel or
authorised representatives access to
any facilities, information, documents,
and personnel and to the

Organisation’s subcontractors, and also

provide Preferred by Nature and the
Certification Scheme Owner the right
to use and process any information

relating to the Organisation or provided

by the Organisation, in so far as it is
necessary to evaluate and verify

3.2
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Trong trudng hogp pham vi cong nhéan cua
Preferred by Nature’s bi thu hep, Tam
dirng hodac Cham dut, Preferred by Nature
s& théng bao cho T8 chiic trong vong ba
mudgi (30) ngdy vé su thay d6i d va tuan
thu cac Yéu cau Chirng nhan cho viéc
chuyén d6i sang dan vi cdp chirng nhén
dugc cong nhan khac.

Nghia vu cta T6 chirc

T8 chirc dong y:

a) cung cap bat ky gidy yéu cau ching
nhéan hién tai hoac trudc day déi vdi
nhifng loai chrng nhan tucng tu hodc
chirng nhan nao trong vong nam gan
day;

b) tudn thud tadt ca cac Yéu cau Ching
nhan, c6 thé dugc stra déi theo thdi
gian va tuan thu vdi cac phién ban slra
d6i cha Yéu cadu Chlrng nhén trong
khung thgi gian quy dinh. Néu chiing
nhan ap dung cho qua trinh san xuat
dang dién ra, T8 chifc ddng y dam bao
réang san pham dudc chirng nhén tiép
tuc dap Ung cac yéu cau cua san
phadm. Trong trudng hdp cé sy mau
thudn gitra Hgp ddng nay va Yéu cau
Chiing nhén, T8 chifc d6ng y va thira
nhén réng cac quy dinh cua Yéu cau
Chirng nhén sé dugc uvu tién ap dung;

c) hogp tac vai Preferred by Nature hoac,
néu cd thé&, Chu sé hitu Chuang trinh
Chirng nhan hoac Co quan Céng nhan,
ti€n hanh bt ky sy sap x&p can thiét
nao dé Iap k& hoach va tién hanh
danh gia, va thuc hién bat ky su sdp
x€p nao cho su tham gia clia cac quan
sat vién, néu co;

d) cung cép cho Preferred by Nature,
Chu s@ hitu Chudng trinh Chirng nhan,
hodc nhan vién Cd quan Céng nhén
hoac dai dién dudc uy quyén ti€p can
bat ky cg s@, thong tin, tai liéu va
nhan sy nao va cac nha thau phu cua
T8 chirc, va cung cép cho Preferred by
Nature va Chu s@ hitru Chugng trinh
Chirng nhan quyén s dung va xu ly
b&t ky théng tin ndo lién quan dén T8
chirc hodc dugc cung cdp bdi T6 chirc
trong chirng muc can thiét d& danh
gid va xac minh su tuan thua cua T8
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e)

f)

9)

h)

compliance of the Organisation with
the Certification Requirements. The
Organisation agrees that Preferred by
Nature may stop the audit process in
the event the Organisation does not
collaborate with the audit as required
in the Certification Requirements;
undergo surveillance audits, as e)
determined by Preferred by Nature.
The details of the surveillance audits,
including audit duration, location, and
audit team composition, are in
individual Audit Plans, which are
provided to the Organisation in
advance of each audit;

acknowledge that Preferred by Nature, f)
Accreditation Body and/or Certification
Scheme Owner reserve the right to
conduct short notice and unannounced
site visits when deemed necessary to
verify conformance with the
Certification Requirements and/or
protect the integrity of Preferred by
Nature’s reputation and its related
trademarks and logos, as well as the
reputation of the Certification Scheme
Owner and its related trademarks and
logos. The Organisation agrees to
cooperate with Preferred by Nature,
Accreditation Body and/or Certification
Scheme Owner to facilitate such visits
and to disclose all information required
to conduct the evaluation;

address any non-conformities identified g)
by Preferred by Nature or other parties

(such as Accreditation Bodies) in

relation to the Certification

Requirements within the timeframes

specified and in an appropriate manner

and to make related evidence

accessible to Preferred by Nature;

not edit any certification documents h)
(for example, certification reports or

Certificates) and to provide any copies

of certification documents in their

entirety or to such an extent as to

avoid misleading those receiving the

certification documents;
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chlc d6i véi cac Yéu cau Chirng nhan.
T8 chirc ddng y réng Preferred by
Nature cé thé& dirng tién trinh danh gia
néu T6 chirc khdng hgp tac trong viéc
danh gid nhu trong Yéu cau Ching
nhan;

thuc hién cac cubc danh gia giam sat,
dudc xac dinh bai Preferred by Nature.
Chi tiét vé danh gia giam sat, bao
gdm thdi gian danh gia, dia diém va
thanh phédn nhém danh gid, ndm
trong k€ hoach danh gia dudc cung
c&p cho T8 chirc trudc mdi dgt danh
gia;

cdng nhén rang Preferred by Nature,
Co quan co6ng nhan va/hodc Chu sé
htu Chuong trinh Ching nhan cé
quyén ti€n hanh cac dot danh gia
khoéng bao trudc hodc vdi thong bao
trong thdi gian ngdn khi can thiét dé
xac minh su phu hgp véi Yéu cau
Chirng nhan va / hoac bao vé sy toan
ven danh tiéng claa Preferred by
Nature va cac nhan hiéu va biéu trung
lién quan cua tuogng Ung, cling nhu uy
tin ctia Chu sé hitru Chudng trinh
Ching nhén va cac thuaong hiéu va
biéu trung tuong &ng. TG chirc ddng y
hgp tac véi Preferred by Nature, Co
quan cong nhan va/hoac Chu sé h{tu
Chuong trinh Chfng nhan dé tao diéu
kién cho cac dgt danh gia dé va cung
c8p tat ca cac thdng tin can thiét d&
ti€én hanh danh gia;

gidi quyét bat ky su khéng phu hgp
nao dugc xac dinh bgi Preferred by
Nature hoac cac bén khac (nhu Cg
guan Cong nhan) lién quan dén cac
Yéu cau Chirng nhan, trong khudn khé
thdi gian dudc chi dinh va mét cach
thich hgp, va cung cdp cac bang
ching c6 lién quan cho Preferred by
Nature;

khong chinh stra bat ky tai liéu chirng
nhan (vi du nhu cac bdo cao chirng
nhan hodc Chirng chi) cung cap cho
nhitng ngudi khac mot cach toan bo
hodc d&n mét mic dd dé tranh gay
hi€u nhdm cho nhifng ngudi nhan tai
liéu chirng nhéan;
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i) handle any complaints against
Organisation in accordance with
Certification Requirements and keep a
record of any complaints it receives in
relation to its conformance with the
Certification Requirements, take
appropriate actions to address such
complaints, and maintain written
records of the actions taken and the
final outcome of the complaint. The
Organisation shall make these records
available to Preferred by Nature upon
request;

j) first address any disputes Organisation
may have with Preferred by Nature
and/or any unresolved complaints
against Organisation in accordance
with Preferred by Nature’s Dispute
Resolution Policy and agree to refer
any complaints to the Accreditation
Body or Certification Scheme Owner
only if the complaint is not resolved to
the satisfaction of Organisation;

k) not to undertake any activities or make
any claims that may harm the
reputation of Preferred by Nature,
Accreditation Body, or the Certification
Scheme Owner; and

1)  conform to all Certification
Requirements in any attached
appendices when applicable to
Organisation’s Certification Scope.

The Organisation agrees to notify Preferred

by Nature as soon as possible, and no later

than ten (10) working days (unless the

Certification Requirements state a shorter

timeline), of any fundamental changes that

may affect its ability to conform to the

Certification Requirements. Such changes

may include, but are not limited to,

changes in:

a) the legal status or ownership of the
Organisation;

b) the Organisation’s management
structure;

c) the production process, products, or
product selection;

d) insolvency, bankruptcy, closure, and
other similar events;

e) the production/operating locations; and

f)  the quality management system, to

4.2

Ver: 16Jul21

i)  giai quyét bat ky khiéu nai nao vé T6
ch(rc theo Yéu cdu Chirng nhan va luu
gilr hd sd cla bat ky khi€u nai nao ma
T8 chirc nhan dudc lién quan dén su
phu hgp v@i Yéu cau Chirng nhéan, cé
hanh ddng thich hop dé giai quyét cac
khi€u nai do6 va luu trit bién ban vé
cac hanh déng da thuc hién va két
qua cubi cling clta khiéu nai. T6 chirc
s€ cung cap cac ho sc nay cho
Preferred by Nature theo yéu cau; va

j) Ul tién gidi quyét b4t ky tranh ch&p
nao ma TG chirc cb thé cb vdi
Preferred by Nature va / hoac bat ky
khi€u nai nao chua dugc giai quyét doi
v6i T8 chirc theo Chinh sach giai quyét
tranh chap cla Preferred by Nature va
ddng y chi chuyén bét ky khiéu nai
nao dén Co quan cong nhan hoac Chu
s@ hitu chugng trinh chirfng nhan néu
khi€u nai khong dudc giai quyét theo
su hai ldng cla T6 churc;

k) khoéng thuc hién bat ky hoat dong nao
ho3c tuyén bd nao, cé thé 1am hai
danh tiéng cua Preferred by Nature,
Cd quan co6ng nhan hoac Chu sd hitu
Chudng trinh Ch*ng nhén;

[)  tudn tha tat ca Yéu cau Ching nhan
co trong cac phu luc dinh kem khi ap
dung dGi v8i Pham vi chirfng nhan cla
T8 chrc.

T8 chirc ddng y thdng bdo cho Preferred by

Nature cang s6m cang t6t, va khong cham

hon mudi (10) ngay lam viéc (trtr phi cac

Yéu ciu Ching nhan cé yéu ciu cu thé

thdi gian ngdn han), vé bat ky thay déi co

ban nao cé thé anh hudng dén kha ning

tuan thu cac Yéu cau Chirng nhan. Nhitng
thay d8i nhu vay c6 thé bao gébm, nhung

khéng gidi han, cac thay déi trong:

a) tu cach phap nhén hodc quyén s hitu
clia T8 churc;

b) ¢o c8u quan ly cha T8 chirc;

c) quy trinh san xudt, sdn phdm hoic lua
chon san phdm;

d) pha san, déng clra va cac su kién
tuong tu khac;

e) dia diém san xuét / van hanh; va

f)  hé thGng quan ly chat lugng, dén muc
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such an extent that conformance to
Certification Requirements is
endangered.

Payment and fees

The Organisation agrees to pay costs
related to all audits and audit activities,
including unanticipated audit costs that are
due to the discovery or disclosure of
information not known or considered by
Preferred by Nature during the preparation
of the Proposal and that require additional
site visits or further investigation. The
Certification Scope and costs are detailed in
the Proposal sent to the Organisation by
Preferred by Nature. Any costs, except any
costs associated with unannounced site
visits as specified in clause 4.1 f) above,
will be communicated to the Organisation
before Preferred by Nature invoices
Organisation and the Organisation becomes
liable to pay the costs.

Organisation will pay any fees required by
the relevant Certification Scheme Owner
and/or Accreditation Body. Organisation
acknowledges that the Certification Scheme
Owner and/or Accreditation Body may
amend its fees from time to time and such
amendments are not within the control of
Preferred by Nature.

Certificate validity and scope

The basis for issuing a Certificate is a
positive certification decision, which is
taken by an appointed Preferred by Nature
personnel. The certification decision is
made taking into account the certification
report and the recommendation of the audit
team. Preferred by Nature has the right to
delay or postpone its certification decision
in order to take account of new or
additional information that has not already
been considered in its audit report and that,
in the opinion of Preferred by Nature, could
affect the outcome of its evaluation.

The Organisation acknowledges that the
certification process is not complete until
the Organisation has been issued a
Certificate registration code by Preferred by
Nature. The Certificate registration code will
be issued upon a positive certification

5.2
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d6 ma viéc tuan thu cac Yéu cau
chirng nhan bi anh hudng.

Thanh toan va |é phi

T8 chirc ddng y thanh toan cac chi phi lién
quan dén tat ca cac dgt danh gia va hoat
dong danh gia, bao gom chi phi danh gia
khéng ludng trude dugc do phat hién hodc
tiét 10 thong tin khong dudc biét hoac xem
xét bdi Preferred by Nature trong qua trinh
chudn bj P& xuét va doi hdi phai cé thém
cac dgt danh gia hién truéng hoac diéu tra
thém. Pham vi Chirng nhan va chi phi dugc
trinh bay chi tié€t trong van ban Dé xuat
gui cho T8 chiic bdi Preferred by Nature.
Bat ky chi phi, ngoai trir bat ky chi phi lién
quan dén dén viéc danh gia hién truong
khoéng bao trudc nhu quy dinh tai khoan
4.1 f) & trén, s& dudc thao thuan vai T8
chirc trudc khi Preferred by Nature phat
hanh hoéa don va T6 chirc phai chiu trach
nhiém thanh toan chi phi.

T8 chirc s& thanh todn béat ky khoan phi
nao theo yéu cau ctia Chu sd hitu Chuaong
trinh Chirng nhén tudng U'ng va / hoac Cd
quan Céng nhéan. T8 chirc hiéu réng Chu sd
h{tu va / hodc Co quan Cong nhan Ching
c6 thé slra ddi 1é phi theo thdi gian va cac
stra d6i d6 khdng ndm trong su kiém soat
cua Preferred by Nature.

Hiéu luc va Pham vi chi’ng nhan

Co sG dé& cdp Chilng chi la mét quyét dinh
ching nhan tich cuc, dugc thuc hién bai
mot can bo do Preferred by Nature chi
dinh. Quyét dinh chirng nhan dugc thuc
hién can cr vao bao cédo chirng nhan va
khuy&n nghi cia nhém danh gia. Preferred
by Nature c6 quyén tri hoan quyét dinh
chirng nhan dé cé thé xem xét cac
théngtin mdi hodc dudc bd sung ma chua
dudgc xem xét trong bao cdo danh gia va
theo y kién cua Preferred by Nature c6 thé
anh huéng dén két qua danh gia.

T8 chirc hiéu rdng qua trinh chlng nhan
chua dudc hoan tat cho dén khi T8 chirc da
dudc Preferred by Nature cap mét ma
dang ky Chirng chi. Ma dang ky Chuing chi
sé dugc hat hanh khi cé quyét dinh ching
nhan tich cuc va sau khi Hgp dong nay da
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decision being reached and after this
Agreement has been signed and all pending
costs and fees have been paid.

The Organisation acknowledges that
Preferred by Nature shall not be obliged to
enter into or maintain any commercial or
other relationship with the Organisation or
issue a Certificate previously issued to the
Organisation.

The length of validity of a Certificate
depends on the Certification Requirements,
unless Suspended or Terminated early.
After this period of validity, a Certificate
expires and is automatically Terminated. If
the Organisation desires to maintain its
Certificate, a reassessment is required. A
new Certificate is issued upon the
Organisation achieving a positive
certification decision. In order to avoid a
gap in certification, the reassessment shall
be conducted, and the new Certificate shall
be issued, prior to the Termination date of
the existing Certificate.

Preferred by Nature will send a notification
directly to the Organisation announcing
issuance, Suspension or Termination of any
Certificate(s). The Organisation
acknowledges that such notifications are
also the basis for communicating any
changes in the validity and number of
Certificates, under this Agreement.

The Organisation agrees that Preferred by
Nature is not obligated to issue or maintain
certification if the activities of the
Organisation conflict with the obligations of
Preferred by Nature as specified in its
accreditation agreement with an
Accreditation Body, or that, in the sole
opinion of Preferred by Nature, reflect badly
on the good name of Preferred by Nature.
The Organisation acknowledges that
meeting all Certification Requirements and
timely payment of all certification costs and
fees is a requirement for maintaining a
valid Certificate.

The Organisation agrees to notify Preferred
by Nature about any desired changes to the
Certification Scope before these changes
are implemented. Preferred by Nature will
evaluate the need for additional audit
activities, if any, and will agree with the
Organisation on the steps that need to be
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dugc ky két va tat ca cac chi phi va phi
dugc thanh toan.

T8 chirc hiéu réng Preferred by Nature s&
khéng c6 nghia vu tham gia hoac duy tri

bat ky mdéi quan hé thudgng mai hay mai

quan hé nao véi T8 chlric hodc c8p Chirng
chi @& dudc cép trudc d6 cho T chirc.

Thdi han hiéu luc cta Chidng chi phu thudc
vao Yéu cau chirng nhan, trir khi bi Tam
dirng hodc Két thic sém. Sau thdgi gian
hiéu Iyc nay, Ching chi hét han va tu dong
bi chdm dt. N&u T8 chirc mong mudn duy
tri Chirng chi cia minh, can phai danh gia
lai. M6t Ching chi méi dugc ban hanh khi
T8 chirc dat dugc mot quyét dinh xac nhén
tich cuc. P& tranh khoang cach vé chirng
nhéan, phai tién hanh danh gia lai va phai
cdp Chirng chi mdi, trudc ngay két thuc
Chirng chi hién cé.

Preferred by Nature sé gufi mot théng bdo
truc tiép dén T8 chirc thdng bao viéc cép,
Tam dirng hoac Cham ddt bat ky (cac)
Chirng chi nao. T8 chirc hiéu rdng cac
théng bdo nhu vay ciing 1a cd s dé& truyén
dat bt ky thay d8i nao vé tinh hop 1& va
s0O lugng Chirng chi, theo Hgp dong nay.

T8 chirc ddng y réng Preferred by Nature
khéng cé nghia vu cdp hoac duy tri chirng
nhan néu cac hoat déng clia T6 chi’c mau
thudn véi cac nghia vu cua Preferred by
Nature nhu dudc quy dinh trong thoa
thudn cdng nhan cua t6 chirc v6i C6 quan
Coéng nhan hoac theo y kién riéng cua
Preferred by Nature la c6 anh hudng xau
dén danh ti€ng cua Preferred by Nature.
T8 chirc hiéu réng viéc dap ('ng tat ca cac
Yéu cau Chirng nhén va thanh toan kip
thgi tat ca cac chi phi va phi chirng nhan Ia
mot yéu ciu dé duy tri mdt Chirng chi hgp
Ié.

T8 chirc ddng y thdng bdo cho Preferred by
Nature v& bat ky thay d6i mong muén nao
d6i vGi Pham vi Chirng nhan trudc khi
nhitng thay d6i nay dudgc thuc hién.
Preferred by Nature sé danh gid nhu cau
cac hoat ddng danh gid bé sung néu cé va
s& ddng y véi T8 chilc cac budc can thuc
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taken before the scope can be changed.

The Organisation has the right to object to
the audit process or appeal a certification
decision to Preferred by Nature in
accordance with Preferred by Nature and
Certification Scheme Owner policies and
procedures.

Certificate Termination and
Suspension

Upon written notice to Organisation,
Preferred by Nature may Terminate or
Suspend a Certificate on any of the grounds
listed in clause 11.2.

Upon Suspension or Termination of the

Certificate, the Organisation agrees to

immediately take the following steps:

a) cease selling any products as certified
(applicable for product certification)
and take steps to remove all related
information;

b) cease usage of any claims, labelling or
advertising in relation to its
certification and certified status;

c) atits own expense, remove all uses of
names, initials, logos, certification
marks or other trademarks of Preferred
by Nature and the Certification Scheme
Owner from its products, documents,
advertising and/or marketing
materials, and business-to-business
communications;

d) where required by the Certification
Scheme Owner or Preferred by Nature,
inform relevant customers about the
Suspension or Termination within three
(3) business days of Suspension or
Termination, and maintain records of
such notification;

e) destroy the issued original Certificate
and all copies; and

f) cooperate with Preferred by Nature and
the relevant Certification Scheme
Owner and/or Accreditation Body to
confirm that these obligations have
been met.

7.1
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hién trudc khi pham vi cé thé dugc thay
dai.

T8 chirc cd quyén phan d6i qua trinh danh
gia hoac khang nghi quyét dinh chiing
nhan cho Preferred by Nature theo cac
chinh sach va tha tuc cua Preferred by
Nature va ctiia Cha s& hiru Chuong trinh
Ching nhan.

Cham dut va Tam duirng Ching chi

V@i théng bdo béng van ban cho T8 chlrc,

Preferred by Nature c6 thé Chdm dut hodc

Tam dirng Ching chi bat ky ly do nao dugc

liét ké trong khoan 11.2.

Khi Tam dirng hoac Cham ddt chirng chi,

T8 chirc ddng y thuc hién ngay cac budc

sau:

a) ngUng ban b4t ky san phdm nao dudi
dang san phdm dudc chirng nhan (ap
dung cho chirng nhan san phadm) va
thuc hién cac budc dé xda tat ca cac
thong tin co lién quan;

b) nging st dung bat ky khai bao, dan
nhan hodc quang cdo nao lién quan
dén chirng nhan va tinh trang dugc
chung nhan;

c) vdi chi phi riéng ctia minh, loai bo tat
ca cac s dung tén, tén viét tat, biéu
trung, nhan hiéu chrng nhan hoac céac
nhan hiéu khac cta Preferred by
Nature va Chu s& hi{tu Chuong trinh
Chi'ng nhén khéi cac san phdm, hd
sd, tai liéu quang cao va / hoac tiép
thi va cac lién lac gi(ra doanh nghiép
véi doanh nghiép;

d) néu dudc yéu cau bgi Chu sd hitu
Chuang trinh Chirng nhan hoac
Preferred by Nature, théng bdo cho
khach hang lién quan vé viéc Tam
dirng hodac Cham dut trong vong ba
(3) ngay lam viéc ké tir ngay Tam
dirng hoac Cham dut va luu gilr ho s
cua thong bao do;

e) tiéu huy ban gbc Chirng chi chinh va
ban sao; va

f)  hgp tac véi Preferred by Nature va
Cht sé hitu Chugng trinh Chirng nhén
tuong Ung va / hoac Co quan Cong
nhan lién quan dé& xac nhan rang cac
nghia vu nay da dugc dap Ung.
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Certification claims and trademark
usage

For as long as it is in compliance with its
obligations during the term of this
Agreement, the Organisation may make
public statements regarding its participation
in the relevant certification service and its
certified status according to the rules of
Preferred by Nature and the Certification
Scheme Owner.

As a Certificate holder, the Organisation
agrees to accurately and fairly represent its
Certification Scope, including the products,
sites and activities within the scope. The
Organisation must restrict the
representation of its certification to relate
only to conformance to the relevant
Certification Requirements and not in
relation to any other products,
characteristics or operations outside of the
Certification Scope.

The Organisation shall ensure that any
public usage by the Organisation of the
name, logo or trademarks of Preferred by
Nature, the Certification Scheme Owner or
the Accreditation Body shall be previously
reviewed and approved in writing by
Preferred by Nature in accordance with the
Certification Requirements.

The Organisation acknowledges the
intellectual property rights of Preferred by
Nature, the Certification Scheme Owner
and Accreditation Body and that they shall
continue to retain full ownership of their
intellectual property rights and that nothing
shall be deemed to constitute a right for the
Organisation to use or cause to be used any
of the intellectual property rights belonging
to Preferred by Nature, the Certification
Scheme Owner and Accreditation Body,
except as otherwise set forth in this
Agreement.

Preferred by Nature reserves the right to
follow up on information obtained regarding
infringements of the trademarks or
intellectual property rights of Preferred by
Nature, the Certification Scheme Owner
and Accreditation Body.

Confidentiality and public
information

8.1
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Khai bao vé chrng nhan va sur
dung nhan hiéu

Khi T8 chirc tudn thu cac nghia vu trong
suGt thdi gian cha Hop ddng nay, T chic
c6 thé dua ra cac tuyén bd céng khai vé su
tham gia cia minh vao dich vu chirng nhan
co lién quan va tinh trang dugdc ching
nhén theo céc quy téc cua Preferred by
Nature va Cha sé hitu Chuaong trinh Chirng
nhan.

La don vi gilr Chlng chi, T chlc dbng y
thé& hién chinh xac va trung thuc v& Pham
vi Chrng nhan cia minh, bao gém cac san
phdm, dia diém va cac hoat déng trong
ham vi. T6 chifc phai han ché& viéc thé hién
chifng nhan cta minh & pham vi chi lién
guan dén su phu hdp véi cac Yéu cau
Chirng nhan tuong rng va khong lién quan
dén san pham, ddc diém hay hoat dong
ngoai Pham vi Chirng nhan.

T8 chlrc phai dam bao rang bat ky viéc su
dung c6ng khai bai T chiic vé tén, biéu
trung hoac nhan hiéu cua Preferred by
Nature, Chu s& hitru Chugng trinh Ching
nhan hodc Ca quan Cong nhan sé dudc
Preferred by Nature xem xét va chap
thuan trudc bang van ban, theo cac Yéu
cau Chi'ng nhan.

T8 chirc thira nhan quyén s& hitu tri tué
cua Preferred by Nature, Chu sd hitu
Chuang trinh Chirng nhan va Cd quan
Cong nhan sé tiép tuc gilf toan bé quyén
s& hitu d6i v&i quyén sd hitu tri tué va
khéng co gi dugc coi la tao ra quyén cho
khach hang sir dung hodc ly do d& sir dung
bat ky quyén sg hitu tri tué nao thubc vé
Preferred by Nature, cht sd htu Chudng
trinh Chirng nhén va Cg quan céng nhén
ngoai trir nhitng diéu kién khac dugc qui
dinh trong Hop doéng nay.

Preferred by Nature c6 quyén theo doi
thong tin c6 dugc vé vi pham nhéan hiéu
hodac quyén sa hitu tri tué cua Preferred by
Nature, Chu sé hitu Chuadng trinh Ching
nhan va Cd quan Céng nhan.

Bao mat va thong tin cong khai
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Neither Party to this Agreement shall 9.1
disclose or publish any confidential
information of the other Party, without
written consent of the other Party, unless:
a) the disclosure is to the receiving
Party’s attorneys or authorised agents;

b) disclosure is required by law or by a
judicial, governmental or regulatory
body;

c) such information is publicly available
without any violation of this Agreement
by the receiving Party;

d) the information was available to the
receiving Party on a non-confidential
basis prior to its disclosure by the
furnishing Party; or

e) the information is disclosed by a source
who does not have an obligation to
treat the information as confidential.

Notwithstanding the foregoing:

a) Preferred by Nature may provide the
Certification Scheme Owner or the
Accreditation Body with access to
confidential information of the
Organisation if required by Certification
Requirements;

b) where required by the Certification
Requirements, Preferred by Nature
may produce public summaries of the
Organisation’s audit reports and either
Preferred by Nature or Certification
Scheme Owner may disclose or publish
such summary information in whole or
in part; and

c) Preferred by Nature and Certification
Scheme Owner have the right to list
the certified Organisations and publish
Certificate(s) on their websites.

9.2

The Organisation agrees that Preferred by 9.3
Nature designated personnel, as well as
personnel and authorised representatives of
the Certification Scheme Owner and the
Accreditation Body, shall have access to
confidential information, audit reports, and
other relevant information of the
Organisation to the extent required in
connection with the accreditation of
Preferred by Nature or the certification of
Organisation in order to evaluate
compliance of the Organisation with the

Ver: 16Jul21

Khong bén nao trong Hgp dong nay tiét 16

hodc cong bd bat ky théng tin bi mat cla

bén kia, néu khoéng co6 sy dong y chia bén
kia, trir phi:

a) cung cap thong tin cho dai dién phap
luat hodc co quan dugc Gy quyén cla
Bén ti€p nhan thong tin.

b) cung cap thong tin khi dudc yéu cau
bdi cd quan tu phap, chinh phu hoac
cd quan hanh phap.

c) thong tin cong b6 khong cé bat ky vi
pham nao dGi vdi hgp dong nay bdi
bén ti€p nhan thong tin.

d) thong tin c6 s&n cho Bén nhan trén co
sG khong bi mat trudc khi dugc Bén
cung cap tiét 16 théng tin dd; hoac

e) thong tin dugc tiét 16 bdi mét ngudn
khoéng cé nghia vu x& ly thong tin dé
la bi mat.

Mac du dugc dé cap 4G trén:

a) Preferred by Nature cé thé cung cip
cho Chu s& hiru Chugng trinh Ching
nhan hodc Cg quan Cong nhan su ti€p
can dén cac théng tin bi mat cla T6
chic néu dudc yéu cau theo cac Yéu
cau Ching nhan;

b) Khi dugc yéu cau bdi cac Yéu cau
Ching nhan, Preferred by Nature cé
thé& Iam nhitng cdng bd tém tat vé bao
cdo danh gia cua T8 chlc va ca
Preferred by Nature va Chua sé hitu
Chudng trinh Chitng nhén cé thé cdng
b6 hodc cong khai cac thong tin doé
toan bo hoac mét phéan; va

c) Preferred by Nature va Chu s@ hitu
Chuang trinh Chirng nhan c6 quyén
liét ké nhitng T8 chirc dugc chiing
nhan va nhitng Ching chi trén website
cla ho.

T8 chirc ddng y réng nhan vién dudc chi

dinh cla Preferred by Nature, ciing nhu

nhan vién va dai dién dugc uy quyén cua

Chu sé hitu Chuang trinh Chirng nhan va

Cd quan cong nhan, sé cé quyén truy cap

thoéng tin bi mat, bao cdo danh gia va cac

théng tin lién quan khac cta T8 chic trong
pham vi yéu cau lién quan dén su cong
nhan Preferred by Nature hodc chirng nhan
clia TG chirc d& danh gid su tudn thu cla

T8 chirc v3i Yéu cau Chirng nhan. Diéu nay

c6 thé bao gébm cdc nhan vién dudc dé cip
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Certification Requirements. This may
include the above mentioned personnel or
authorised representatives accompanying
Preferred by Nature designated personnel
at audits. Preferred by Nature reserves the
right to request other supporting
information such as shape files and
photographs.

In so far as it is necessary for Preferred by
Nature or the Certification Scheme Owner
to perform their obligations under this
Agreement, Preferred by Nature and the
Certification Scheme Owner shall be
entitled and authorised to process the
Organisation’s personal and business data
in accordance with any applicable data
protection legislation.

Limitation of liability and
indemnification

For the purposes of this Agreement,
“"Damages” means financial consequences
resulting from any claims, demands, causes
of action, judgments or settlements,
including without limitation, attorney’s fees
and court costs.

The Organisation agrees that Preferred by

Nature is not liable to the Organisation, any

customer of the Organisation or any other

person or entity for any Damages resulting
directly or indirectly from the Organisation’s
own:

a) manufacture, use, sale, advertising,
promotion, distribution, felling,
removal, processing, transport or other
disposition of product included in the
Certification Scope;

b) marketing, advertising or promotion of
its certified product, enterprise or
operation; or

c) failure to comply with the terms and
conditions of the certification
hereunder.

The Organisation agrees that in no event

shall Preferred by Nature be liable to the

Organisation, any Organisation customer or

any other person or entity for any indirect,

incidental, consequential or punitive

Damages, however caused, arising out of or

relating to this Agreement. The

Organisation agrees not to take any legal

action against Preferred by Nature, present
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& trén hodc cac dai dién c6 thdm quyén di
kém vdi nhan vién dudc chi dinh cua
Preferred by Nature tai cuéc danh gia.
Preferred by Nature cé quyén yéu cau
nhiing thdng tin bé trg nhu file dif liéu
hoac hinh anh.

Khi can thiét d& Preferred by Nature va
Chu s@ hitu Chuadng trinh Chirng nhan thuc
hién nghia vu theo Hgp déng nay,
Preferred by Nature va Chu sé hitru Chudng
trinh Ch'ng nhan sé dugc quyén va dudc
Uy quyén dé xur ly dif liéu ca nhan va kinh
doanh cla T8 chiic theo b4t ky phap luat
bao vé dif liéu hién hanh nao khac.

Gidi han trach nhiém phap ly va

boi thudng

Theo muc dich ctia Hgp dong nay, "Thiét

hai" cé nghia la thiét hai vé mat tai chinh

gay ra do bat ky khi€u nai, yéu cau,
nguyén nhan hanh dong, thiét hai, ban an
hoac quyét dinh, bao gom nhung khéng
gidi han, phi luat su va chi phi toa an.

T8 chirc ddng y réng Preferred by Nature

khéng chiu trach nhiém phap ly véi T8

chirc, bat ky khach hang nao clia T8 chirc
hoac bat ky cd nhan hoac céng ty nao vé

bat ky Thiét hai truc ti€p hoac gian ti€p tur
cac hoat ddng sau cua T6 chirc:

a) san xuat, st dung, ban, quang cao,
khuyén mai, phan phéi, chat ha, di
chuyén, ché& bién, vén chuyén hodc cé
XU ly khéc d6i vdi san phdm bao gdm
trong pham vi chi’ng nhén;

b) ti€p thi, quang cdo hodc quang ba san
pham, doanh nghiép hodc hoat déng
dugc chirng nhan; hoac

c) khong tuén tha cac diéu khoan va
diéu kién cua viéc chirng nhan dudi
day.

T8 chirc ddng y réng trong bat ky trudng

hgp nao Preferred by Nature sé khong chiu

trédch nhiém phap ly v&i T8 chirc, khach
hang ctia T8 chic, bat ky ca nhan hodc
cong ty nao khac vé béat ky Thiét hai mag
tinh gidn ti€p, ngau nhién, hé qua hay do
trirng phat phat sinh tl&r hodc lién quan dén

Hdp d@6ng nay. T6 chiic ddng y khéng tién

hanh bat ky hanh dong phap ly nao chéng
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any claims for any kind of compensation to
Preferred by Nature, or hold Preferred by
Nature liable in any way for any Damages
or consequences resulting from Termination
or Suspension of a Certificate made in
accordance with the terms of this
Agreement.

Preferred by Nature’s total liability to
Organisation for any Damages arising out
of or in connection with this Agreement
shall not exceed, with respect to any one
event or series of connected events, the
total annual remuneration paid by the
Organisation to Preferred by Nature under
this Agreement.

Organisation agrees to defend, indemnify
and hold harmless Preferred by Nature and
its officers, directors, agents and
employees against and from all Damages in
connection with this Agreement or the
certification hereunder including, but not
limited to (a) any personal injury, property
damage, product liability or other claims
arising out of or relating to the
manufacture, use, sale, advertising,
promotion, distribution, felling, removal,
processing, transport or other disposition of
product included in the Certification Scope,
including but not limited to product liability
claims; or (b) any claims arising directly or
indirectly out of Organisation’s failure to
comply with the terms and conditions of
this Agreement or the certification
hereunder, except to the extent that such
Damages are attributable to Preferred by
Nature’s gross negligence or wilful
misconduct.

Neither Party to this Agreement shall be
responsible for any inability or failure to
comply with the terms of this Agreement
due to causes beyond its control (force
majeure) and without the negligence or
malfeasance of such Party. These causes
shall include, but not be restricted to: fire,
storm, flood, earthquake, or other natural
disaster, explosion, terrorist activities, war,
rebellion, insurrection, mutiny, sabotage,
epidemic, quarantine restrictions, labour
disputes, embargoes, and acts of any
government, including the failure of any
government to grant export or import
licenses or permits.

10.4

10.5

10.6
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lai Preferred by Nature, dua ra bat ky yéu
cau déi véi bat ky hinh thdc bdi thudng
nao ddi vai Preferred by Nature hodc gilr
Preferred by Nature, chiu trach nhiém dudi
bat ky hinh thirc nao déi véi bat ky thiét
hai hoac hau qua nao do viéc Cham dut
hodc Tam dung ching chi.

T8ng trach nhiém cua Preferred by Nature
d8i vai T8 chirc vé bat ky Thiét hai phat
sinh tr hodc lién quan dén Hgp dong nay
sé khong vugt qua, doi véi bat ky mot su
kién hoac mot loat cac su kién lién quan,
téng sb tién hang nd&m ma T8 chic tra cho
Preferred by Nature theo Hgp dong nay.

T8 chirc ddng y bao vé, bdi thudng va gilt
cho Preferred by Nature va cac nhan vién,
giam doc, dai ly va nhan vién cta ho
khéng bi tén hai va tir moi Thiét hai lién
quan dén Hgp dong nay hodac chirng nhan
duéi day bao gom, nhung khong gidgi han,
(a) bat ky thuong tat ca nhan, thiét hai vé
tai san, trach nhiém déi v8i san phdm hodc
cac khi€u nai khac phat sinh tur hoac lién
quan dén viéc san xudt, sir dung, ban,
quang cao, khuyén mai, phan phdi, chat
ha, di chuyén, ché bién, van chuyén hodc
XU ly khac cta s&n phdm bao gdm trong
pham vi chirng nhan, bao gém nhung
khéng gidi han cac yéu cau bbdi thudng
trdch nhiém san pham; hodc (b) bat ky
khi€u nai phat sinh truc ti€p hoac gian tiép
do T6 chirc khéng tudn thu cac diéu khoan
va diéu kién clia Hgp déng nay hoac ching
nhan dudi day, ngoai trir trudng hgp thiét
hai d6 la do su sc suat clia hoac hanh vi
sai trai cé chu y cua Preferred by Nature.
Khong Bén nao trong Hgp déng nay sé
chiu trach nhiém vé bat ky viéc khéng du
kha nang hoac khéng tuan tha céc diéu
khoan ctia Hgp dong nay do cac nguyén
nhan vugt qua su kiém sodt cua ho (bat
kha khang) va khong cé su sd suédt hoac
hanh vi sai trai cia bén dé. Nhitng nguyén
nhén nay bao gom, nhung khong gidi han
dGi va@i: Itra, bao, 1T lut, dong dat, thién
tai, vu nd, hoat ddng khing bé, chién
tranh, néi loan, khdi nghia, nGi loan, pha
hoai, dich bénh, han ché& kiém dich, tranh
chdp lao doéng, cdm van, cac anh vi cla
bat ky chinh phu nao, bao gém viéc chinh
phu khéng c8p gidy phép xudt khiu
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Term and termination

This Agreement shall be effective upon

execution of the Agreement by both

Parties. The Agreement terminates

automatically after the last remaining

Certificate is Terminated or expires or once

it is determined that the Organisation will

not be obtaining certification. If the last

Certificate expires in cases where

certification will potentially be renewed, this

Agreement can be automatically extended

for up to 4 months.

This Agreement may be terminated by any

of the following:

a) mutual agreement of the Parties;

b) Organisation with thirty (30) days’
written notice;

c) Preferred by Nature with ninety (90)
days’ written notice;

d) Preferred by Nature, if Organisation
breaches its obligations under this
Agreement, and fails to cure any
breach within the time period as
defined by Preferred by Nature;

e) Either Party, immediately, if the other
Party violates its confidentiality
obligations under this Agreement;

f) Preferred by Nature, immediately, if
Organisation, in the sole opinion of
Preferred by Nature, violates the
principles of Preferred by Nature’s
Policy of Association and fails to take
corrective measures, if possible, within
a defined time period after Preferred
by Nature has notified the Organisation
of such violations in writing;

g) Preferred by Nature, immediately, if
Organisation, in the sole opinion of
Preferred by Nature, has discredited
Preferred by Nature or the Certification
Scheme Owner, or if any of the
Organisation’s activities reflect badly
on the name of Preferred by Nature or
the Certification Scheme Owner and
Organisation fails to take corrective
measures, if possible, within a defined
time period after Preferred by Nature

11.
11.1

11.2
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hoacnhap.
Thdi han va cham dat

Hgp dong nay sé co6 hiéu luc khi ca hai bén
ky két Hgp déng. Hgp dong tu déng cham
dut sau khi Chirng chi con lai cudi clung bi
cham duit hoac hét han hoac khi cé xac
nhan rdng T8 chiic khéng tiép tuc chitng
nhan. Néu Ching chi cubi cung hét han khi
ma ching nhén cd thé dudc gia han, Hop
dong nay sé tu dong kéo dai hiéu luc thém
t6i da 04 thang.

Hop déng nay coé thé bi chdm dat bai bét

ky diéu kién nao sau day:

a) su doéng y cla cac Bén;

b) T6 chirc khi cé thdng bdo béng vén
ban trudc ba mudai (30) ngay;

c) Preferred by Nature khi cé thong bao
béng van ban trudc chin mugi (90)
ngay;

d) Preferred by Nature, néu T6 chifc vi
pham cac nghia vu ctia minh theo Hgp
dong nay, va khong stra chira dugc
bat ky vi pham nao trong khoang thdgi
gian theo quy dinh cta Preferred by
Nature;

e) Bat ky bén nao, ngay lap tuc, vi pham
cac nghia vu bao mat theo Hgp dong
nay;

f)  Preferred by Nature, ngay lap tic, néu
T8 chirc, theo y ki€n duy nhét cla
Preferred by Nature, vi pham cac
nguyén téc trong Chinh sach Lién két
cua Preferred by Nature va khéng
thuc hién cac bién phap khac phuc,
néu cd thé, trong mdt khoang thdi
gian xac dinh sau khi Preferred by
Nature théng bdo cho T8 chirc cac vi
pham bang van ban;

g) Preferred by Nature, ngay lap tic, néu
8 chirc, theo y kién duy nhét cla
Preferred by Nature, da lam mat uy
tin ctia Preferred by Nature hodc chu
s@ hitu Chuadng trinh Chirng nhan hoac
néu bat ky hoat déng nao cta T6 chirc
phan anh xau vé tén cua Preferred by
Nature hodac Chu s@ hitu Chuaong trinh
Chirng nhan va T6 chiric khéng ¢
hanh déng khéc phuc, néu cé néu co
thé, trong mot khoang thdi gian xac
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has notified the Organisation in
writing; or

h) Preferred by Nature, in accordance
with the process and timelines defined
in the Certification Requirements.

The Organisation understands and

acknowledges that upon termination of this

Agreement, all the Certificates issued to the

Organisation under this Agreement will also

be Terminated.

Upon termination of this Agreement, the

rights and privileges of each Party shall

immediately cease, and there shall be no
liability or obligation on the part of

Organisation or Preferred by Nature, except

as set forth in the provisions of section 5,

clauses 7.2, 9.1, 9.2, all clauses in section

10, and those provisions that by nature are

intended to survive termination of the

Agreement.

Miscellaneous

This Agreement supersedes and replaces all
prior agreements between the Parties with
respect to the subject matter contained
herein.

This Agreement is governed by and
construed in accordance with the laws of
Estonia, without regard to any conflict of
law principles.

The Parties shall first seek to amicably
resolve any disputes through mutual
agreement but if no resolution is achieved,
the dispute shall be submitted to the courts
of Estonia, which shall have exclusive
jurisdiction.

Preferred by Nature may, from time to
time, modify this Agreement as a result of
changing Accreditation Body requirements,
Certification Requirements, or Preferred by
Nature procedures. Any such modifications
that would affect the Organisation’s
ongoing obligations shall be provided to the
Organisation in writing at least ninety (90)
days before they become effective. If the
Organisation objects to any of the changes,
the Organisation has the right to terminate
the Agreement by giving Preferred by
Nature thirty (30) days written notice. Any
other amendments to this Agreement shall
be agreed to in writing and signed by both

11.3
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12.
12.1

12.2

12.3

12.4

Ver: 16Jul21

dinh sau khi Preferred by Nature
théng bédo cho Té chilrc cac vi pham
bang van ban; hoéc
h) Preferred by Nature, theo tién trinh va
khoang thgi gian xac dinh theo Yéu
cau Ching nhan.
T8 chilrc hi€u va thira nhan réng khi chdm
dut Hgp dong nay, tat ca cac Ching chi da
cép cho T6 chiic theo Hgp ddng nay cling
sé& bi cham dut.

Khi chdm dit Hgp dong nay, quyén va dac
quy@n cta mdi Bén sé& chdm dat ngay 1ap
turc, va sé khong con trach nhiém hoac
nghia vu clia TG chiric hodc Preferred by
Nature, trir khi dugc quy dinh trong cac
diéu khoan 5, diéu 7.2; 9.1, 9.2 va tat ca
cac khoan trong diéu 10 va nhirng diéu
khoan dd vé ban chét 1a nhdm duy tri hiéu
Iuc clia viéc cham dit Hgp dong.

Piéu khoan khac

Hdp ddng nay sé thé& chd va thay thé cho
tat ca nhitng thoa thuan trudc day giita cac
Bén vé cac ndi dung dugc dé cap trong hgp
dong nay.

Luat ap dung cho Hgp dong nay la luat cua
Estonia ma khong xét dén xung dot luat
phap.

Cac Bén s€ uu tién tim cach giai quyét bat
ky tranh mang tinh hoa giai thong qua
théa thuan chung. Nhung néu khéng dat
dudc giai phap, tranh chap sé dugc dua ra
toa an cla Estonia, la ndi c6 thdm quyén
chuyén thudc giai quyét.

Preferred by Nature c6 thé, bt c lic nao,
vi ly do viéc thay d6i cac yéu cau cua Co
quan Ching nhan hodc cac Yéu cau Ching
nhan, hoic Preferred by Nature, sira ddi
Hdp @6ng nay. Bat ky slra ddi nao cb anh
hudng dén cac trach nhiém hién thgi cua
T8 chirc s& dugc théng bdo cho Té chirc
bang van ban it nhat chin mugi (90) ngay
trudc khi ching cé hiéu Iuc. Néu T8 chirc
phan dgi bat ky thay ddi nao, T8 chirc ¢
quyén chdm dt Hgp dong bang cach
théng bdo bang van ban cho Preferred by
Nature trudc ba mugi (30) ngay. Bat ky
stra d8i nao khéac déi véi Hgp déng nay sé
dudc sy déng y bdng van ban va c6 chit ky
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Parties. cua ca hai Bén.

12.5 In the event that any one or more 12.5 Trong trudng hgp bat ky mot hodc nhiéu
provisions of this Agreement shall be or diéu khoan cua Hgp déng nay sé trgd thanh
become invalid, illegal, or unenforceable in khong hop 1€, bat hgp phap hoac khdéng
any respect, the validity, legality, or thé thi hanh trong bt ky khia canh nao,
enforceability of the remaining provisions of tinh hgp 1€, tinh hdp phap hodc kha nang
this Agreement shall not be affected. thuc thi chia cac diéu khoan con lai cla

Hgp dong nay sé khong bi anh hudng.
12.6 Assignment of any rights, or delegation of 12.6 Viéc chuyé&n nhugng bt ky quy@n hodc

duties under this Agreement may be made phan cong nhiém vu nao theo Hgp dong

only upon prior written notification to the nay chi c6 thé dugc thuc hién khi cé théng

other Party, at minimum ninety (90) days bdo trudc béng van ban cho Bén con lai,

in advance. This Agreement shall be trudc it nhat chin mugi (90) ngay. Hgp

binding on the successors and assigns of dong nay sé rang budc dbi v3i nhitng bén

the Parties in its entirety. thira k€ va chuyén nhugng cla céc Bén
mot cach tron ven.

12.7 This Agreement may be executed in 12.7 Hop ddng nay co thé dudgc cé hiéu luc dudi
counterparts. Faxed, emailed, and other cac phién ban khac nhau. Cac chir ky dién
electronic signatures are equally effective tlr dugc gui béng fax, gui qua email va cac
and binding as originals. hinh thirc khac déu cé hiéu luc va co tinh

rang budc nhu cac ban géc.

This Agreement is executed in both English and Hgp ddng nay dudc |ap bang ca tiéng Anh va tiéng

Vietnamese versions. In the case of any conflict Viét. Trong trudng hgp cé bat ky su khac biét gilra

or doubt as to the proper construction of this cac ngon ngir, hgp dong ti€ng Anh la phién ban

Agreement, the English version shall govern. hop 1& va cling 1a phién ban ma T8 chirc ky két.
On behalf of NEPCon OU trading as On behalf of Organisation /

Preferred by Nature /

Pai dién NEPCon OU trading la Preferred
by Nature

Pai dién t6 chic

Name / Ho tén:

Title / Chirc danh:

Signature and
Date / Chit ky va
Ngay:
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Appendix for GlobalG.A.P.

This appendix contains terms and conditions that
are only applicable to organisations that are a
GlobalG.A.P. Certificate holder. These specific
terms and conditions are in addition to all other
applicable terms and conditions of the
Agreement. In the event of a conflict or
inconsistency between this appendix and the rest
of the Agreement, the terms of this appendix
shall prevail.

1. Obligations of Organisation

1.1 The Organisation agrees to sign the most
updated version of the sublicense and
certification agreement, which is available
to be downloaded from the GlobalG.A.P.
website.

Ver: 16Jul21

Phu luc ddi vé@i GlobalG.A.P.

Phu luc nay bao gom cac diéu khoan va diéu kién
chi &p dung cho céc t6 chirc 1a chd s& hitu Ching
chi GlobalG.A.P.. Cac diéu khoan va diéu kién cu
th& nay b6 sung cho tit ca cac didu khoan va diéu
kién ap dung khac clia Hgp dong. Trong trudng
hop cé xung dét hodc mau thuan gilta phu luc nay
va phan con lai cia Hgp dong, cac diéu khoan cla
phu luc nay sé dudc uu tién ap dung.

1. Trach nhiém clia T8 chic

1.1 T8 chirc ddng y ky phién ban cip nhat nhat
cua thoa thuan cap phép con va chiing
nhan, dugc tai xudng tu website cla
GlobalG.A.P.
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Appendix for Programme for the
Endorsement of Forest Certification
(PEFC)

This appendix contains terms and conditions that
are only applicable to organisations that are a
PEFC Certificate holder. These specific terms and
conditions are in addition to all other applicable
terms and conditions of the Agreement. In the
event of a conflict or inconsistency between this
appendix and the rest of the Agreement, the
terms of this appendix shall prevail.

1. Confidentiality and public
information

1.1 Preferred by Nature may provide the
Certification Scheme Owner or the
Accreditation Body with access to
confidential information of the Organisation
if required by Certification Requirements.
Such information includes but is not limited
to: copies of audit reports and other
necessary audit records requested by PEFC,
and summary reports for resolved
complaints and appeals against the PEFC
certified client organisations received by
Preferred by Nature.
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Phu luc d6i véi Programme for the
Endorsement of Forest Certification
(PEFC)

Phu luc nay bao gom cac diéu khoan va diéu kién
chi &p dung cho céc t6 chirc 1a chd s& hitu Ching
chi PEFC. Cac diéu khoan va diéu kién cu thé nay
b6 sung cho t&t ca cac diéu khoan va diéu kién ap
dung khac ctia Hgp dong. Trong trudng hgp co
xung dét hodc mau thuan gilta phu luc nay va
phan con lai cla Hgp dong, cac diéu khoan cua
phu luc nay s€ dudc uu tién ap dung.

1. Bao mat va thong tin cong khai

1.1 Preferred by Nature cé thé& cung cdp cho Chu
sG hitu Chudng trinh Chirng nhan hoac Co
guan Cong nhéan quyén truy cap vao thong
tin bdo mét clia T6 chilic theo yéu ciu cla
cac Yéu cau Chirng nhan. Théng tin dé bao
gom nhung khong gidi han &: ban sao bao
cao danh gia va cac ho sc danh gia can thiét
khac do PEFC yéu cau, va bao cdo tom tat
vé cac khi€u nai va khang nghi da giai quyét
d6i v8i cac t8 chirc khach hang dugc PEFC
ching nhan ma Preferred by Nature nhan
dugc.
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Appendix for Rainforest Alliance
Sustainable Agriculture Certification

This appendix contains terms and conditions that
are only applicable to organisations that are a
Rainforest Alliance Sustainable Agriculture
Certificate holder. These specific terms and
conditions are in addition to all other applicable
terms and conditions of the Agreement. In the
event of a conflict or inconsistency between this
appendix and the rest of this Agreement, the
terms of this appendix shall prevail. This
appendix and all clauses in this Agreement that
are required by Rainforest Alliance are subject to
applicable law.

1. Obligations of Organisation

1.1 The Organisation agrees that:

a) for groups, the Organisation agrees to
cause each group member to conform
to the applicable standards and
comply with all obligations thereof,
including without limitation all
provisions relating to the Organisation
under this Agreement;

b) it shall notify Preferred by Nature in
writing within 48 hours of any
fundamental departure from its
systems and procedures, or of any
changes to its management, structure
or ownership, or of any other
information that could affect the
Organisation’s conformance with the
applicable standards or compliance
with applicable law;

c) it will only take legal action against
the Rainforest Alliance upon the final
disposition of its dispute through
Preferred by Nature’s Dispute
Resolution Policy and the Rainforest
Alliance grievance procedure;

d) the Rainforest Alliance is entitled to
visit, at its own discretion and cost,
the Organisation, with or without
notification to Preferred by Nature or
to the Organisation. The Rainforest
Alliance may observe the Organisation
during the visit or conduct an audit
with or without Preferred by Nature;
and

e) the Rainforest Alliance has the right to
request that Preferred by Nature
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Phu luc ddi v@i Rainforest Alliance
Sustainable Agriculture Certification

Phu luc nay bao gom cac diéu khoan va diéu kién
chi &p dung cho céc t6 chirc 1a chd s& hitu Ching
chi Rainforest Alliance Sustainable Agriculture
Certificate. Cac diéu khoan va diéu kién cu thé nay
b6 sung cho t&t ca cac diéu khoan va diéu kién ap
dung khac ctia Hgp dong. Trong trudng hdp co
xung dét hodc mau thuan gilta phu luc nay va
phan con lai ctia Hgp dong, cac diéu khoan cua
phu luc nay sé dudc uu tién ap dung. Phu luc nay
va tat ca cac diéu khoan trong Hgp dong nay do
Rainforest Alliance yéu cau phai tuan theo luat
hién hanh.

1. Trach nhiém cua td chirc

1.1 T8 chlc dong y:

a) d&i v8i cdc nhém, T8 chirc d6ng y yéu
cau mdi thanh vién trong nhém tuan
theo céc tiéu chudn ap dung va tudn
tha tat cad cac nghia vu cua ching, bao
gom nhung khong gidi han tat ca cac
diéu khoan lién quan dén T8 chirc theo
Hgp dong nay;

b) sé& thong bdo bang van ban cho
Preferred by Nature trong vong 48 gid
vé bat ky su thay d6i quan trong nao
khoi hé théng va quy trinh, hoac vé bat
ky thay ddi nao d&i vai viéc quan ly,
cdu truc hoac quyén sé hitu hoac bat
ky thdng tin nao khac cé thé anh
hudng dén su tudn thd cha T6 chirc dbi
v@i cac tiéu chudn hodc su tuan thu
hién hanh vdi luat hién hanh;

c) sé chi thuc hién hanh déng phap ly déi
véi Rainforest Alliance khi giai quyét
tranh chép cudi cung théng qua Chinh
sach Giai quyét Tranh chap Preferred
by Nature’s va thu tuc khiéu nai cla
Rainforest Alliance;

d) Rainforest Alliance, v@i quyét dinh va
chi phi cia minh, ¢4 quyén dén T8
chilrc, c6 hoac khong cé thong bao cho
Preferred by Nature hodc cho T8 chirc .
Rainforest Alliance c6 thé quan sat T8
chiic trong chuyén tham hoac tié€n
hanh danh gia cé hoac khéng Preferred
by Nature; va

e) Rainforest Alliance c6 quyén yéu cau
Preferred by Nature tién hanh danh gia
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conduct unannounced or investigation
audits of the Organisation.

Certificate Termination and
Suspension

Upon Suspension or Termination of the
Certificate, the Organisation shall agree to
immediately:

a) Comply to the sell-off requirements
defined in the Certification
Requirements.

i Cease to make any use of any
trademark of the Rainforest
Alliance to sell any previously
labelled product unless such

trademark is removed, and/or to

make any claims that imply that
such product, Organisation’s
enterprise or Organisation,
conforms to the applicable
standards.

ii. At the Organisation’s own
expense, remove all uses of
names, initials, logos,
certification marks or other
trademarks of the Rainforest
Alliance from its products (or,
where removal is not possible,
recall any such products),
documents, advertising and/or
marketing materials, physical or
electronic promotion material or
media, in brochures or on
webpages, signs or other
documentation and business-to-
business communications, once
required by the Certification
Requirements.

Notwithstanding the foregoing, for a period
beginning on the effective date of
Suspension or Termination of the
Certificate and ending on the date that is
six (6) months from the Suspension or
Termination Date, the Organisation may
sell certified product in accordance with the
Rainforest Alliance Supply Chain Policy and
applicable Certification Requirements and
policies, which may be amended from time
to time.

If Preferred by Nature decides not to certify
or terminates or suspends a Certificate, the
Organisation may not change its

2.1

2.2

2.3
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ho&c xac minh ddi v&i T8 chirc ma
khong can thong bao trudc.

Cham ddt va Tam dirng Chirng chi

Khi Chitng chi tam dirng hodc Chadm dut, T6
chilrc dong y sé€ ngay lap tdc:

a) Tuan tha cac yéu ciu vé ban san phdm
dudc qui dinh trong cac Yéu cau Chirng
nhan.

i.  ngung s dung bat ky nhan hiéu
nao cla Rainforest Alliance dé€ ban
bt ky san ph&m dugc ddn nhan
nao trudc day trir khi nhan hiéu doé
bi x6a, va / hoac dua ra bat ky
khai bdo nao thé hién rang san
pham, T6 chirc ho3c tb
chifc thudc T8 chirc d8, tuan tha
cc tiéu chudn &p dung.

ii.  vdi chi phi cua T8 chirc, loai bo tat
ca viéc sir dung tén, tén viét tat,
logo, nhan hiéu chirng nhan hoac
nhan hiéu khac ctia Rainforest
Alliance tir san phdm clia minh
(ho&c thu hdi bat ky san phdm
nao khi khéng thé loai bo), tai
liéu, quang cdo va / hoac tai liéu
ti€p thi, tai liéu hodc phuadng tién
quang ba vat ly hoac dién tu,
trong tai liéu quang cdo hoac trén
trang web, bién bao hojc tai liéu
khac va cac kénh thoéng tin gilra
doanh nghiép va doanh nghiép,
theo yéu cédu cla cac Yéu cau
Ching nhan.

Bat ky cac trudng hdp dudc néu & trén,
trong khoang thdi gian sau (06) thang, ké
tir ngay cé hiéu lyc Tam dirng hodac Cham
ddt Chirng chi, T8 chirc c6 thé ban san
phd&m dudc chlirng nhan phl hgp véi Chinh
sach Truy xudt Ngubn go6c clia Rainforest
Alliance va cac Yéu cau Ching nhan dang ap
dung hodc céc chinh sach cé thé dudc sira
dé&i theo thoi gian.

Néu Preferred by Nature quyét dinh khong
ching nhan hoac ngung hoac tam dirng
Chiing chi, T8 chirc ¢ thé ddi cd quan
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certification body until the next certification
audit and cycle after the certification
decision was made.

Certification claims and trademark
usage

The Organisation acknowledges that it may
not use the Rainforest Alliance Certified™
certification mark other than pursuant to
the terms of a valid written license
agreement executed between the
Organisation and Rainforest Alliance,
including prior written approval by
Rainforest Alliance for any use, and agrees
to adhere to the Requirements and
Guidelines for Use of Rainforest Alliance
Trademarks as published on the Rainforest
Alliance website.

The Organisation agrees that any
representation it makes with respect to the
Rainforest Alliance, certified product, the
scope of an operation's certification to the
Rainforest Alliance standards, or with
respect to its collaboration with or support
for the Rainforest Alliance, shall be fair and
accurate. The Organisation shall restrict its
representations with respect to certification
of certified product to the applicable
Rainforest Alliance 2020 Standard (or
subsequent Rainforest Alliance standards)
and not with respect to products, product
characteristics or agricultural operations
not included within the scope of the
Certificate of the Organisation that covers
the certified product. The Organisation
agrees that it will not use any Rainforest
Alliance trademarks or make claims,
representations, public statements or use
language about or references to the
Rainforest Alliance in connection with the
direct or indirect sale, marketing or
advertising of products that are not
certified products except as specifically
permitted in a license agreement with the
Rainforest Alliance.

The Organisation shall not use the name,
certification mark, logos or other
trademarks of the Rainforest Alliance
except as permitted in a licensing
agreement with the Rainforest Alliance. The
Organisation shall fully cooperate with the
Rainforest Alliance and Preferred by Nature

3.1

3.2

3.3
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ching nhan cho dén chu ky va danh gia
chirng nhan ti€p theo, sau khi quyét dinh
dugc ban hanh.

Khai bao va str dung nhan hiéu

T8 chirc thira nhan rdng Té chirc khéng dudc
st dung nhan hiéu chi'ng nhan Rainforest
Alliance Certified ™ ngoai viéc tuan theo cac
diéu khoan cua thoa thuén b&ng van ban
hgp 1& dugc thuc hién gilta T6 chirc va
Rainforest Alliance, bao gom ca su chap
thuén trudc bang van ban cla Rainforest
Alliance cho bat ky muc dich s dung nao va
ddng y tuan thl cac Yéu cau va Hudéng dan
S dung Thuadng hiéu Rainforest Alliance
dudc cong bd trén trang web Rainforest
Alliance.

T8 chlic d6ng y rang bat ky tuyén bé nao
clia T8 chilrc d6i véi Rainforest Alliance, san
ph&m dudc chirng nhan, pham vi chiing
nhan cla hoat ddng ddi vai cac tiéu chuén
cua Rainforest Alliance, hoac lién quan dén
su hop tac hodc hd trg clia Rainforest
Alliance, s& cdng bang va chinh xéac. T8 chic
sé han ché cac dai dién cla minh d6i vdi
chling nh&n san phadm dudc ching nhan
theo Tiéu chu&n Rainforest Alliance 2020
hién hanh (ho&c cac tiéu chuén tiép theo
cua Rainforest Alliance) va khdng lién quan
dé&n cac san phadm, dic tinh clia san phdm
hodc hoat déng ndng nghiép khéng nam
trong pham vi ciia Gidy ch{fng nhan cua T8
chirc bao gdm san phdm dugc chiing nhén.
T8 chlrc déng y rang T4 chic s& khdng sur
dung bat ky nhan hiéu nao cua Rainforest
Alliance hoac dua ra tuyén bg, dai dién,
tuyén bs cong khai hoac sr dung ngon ngit
vé hodc tham chiéu dén Rainforest Alliance
lién quan dén viéc ban, ti€p thi hodc quéng
cdo truc ti€p hodc gian ti€p cac san pham
khéng phai 1a san phdm dugc chiing nhén
ngoai trir nhu dugc cho phép cu thé trong
thdéa thuan cdp phép véi Rainforest Alliance.

T8 chirc s& khdng st dung tén, nhan hiéu
chltng nhan, biéu trung hodc cac nhan hiéu
khac cua Rainforest Alliance trir khi dugc
cho phép trong théa thuan s dung nhan
hiéu véi Rainforest Alliance. T6 chifc s& hoan
toan hgp tac vdéi Rainforest Alliance va
Preferred by Nature dGi v@i bat ky hanh vi
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with respect to any unauthorised use,
infringement, or dilution of the trademarks
or other intellectual property rights of the
Rainforest Alliance.

Confidentiality and public
information

The Organisation agrees to comply with the 4.1

Rainforest Alliance requirements for
transparency and confidentiality as set
forth in its licensing agreement with the
Rainforest Alliance.

The Rainforest Alliance has the right to
display the Organisation name on
transaction certificates for sales of certified
products from that farm or group,
throughout the supply chain to the final
seller of the certified products as long as
segregation is maintained.

The Rainforest Alliance has the right to
display the Organisation’s name on
transaction certificates issued by or to the
Organisation or one of its sites.

Term and termination

This Agreement may be terminated by:

a) Preferred by Nature with ninety (90)
days’ written notice in the event that
Preferred by Nature’s authorisation as
a certification body is suspended or
cancelled.

4.2

4.3
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st dung trai phép, vi pham hoac sai léch
nhan hiéu hodc cac quyén sd hitu tri tué
khac cta Rainforest Alliance.

Bao mat va théng tin cong khai

T8 chirc @dng y tudn thd cac yéu ciu cla
Rainforest Alliance vé tinh minh bach va bao
mat nhu dugc quy dinh trong thoa thuan sur
dung nhan hiéu véi Rainforest Alliance.

Rainforest Alliance c6 quyén hién thj tén TG
chirc trén cac ching chi giao dich d& ban cac
san phdm dugc chirng nhéan tur trang trai
hodc nhém do, trong sudt chudi cung trng
cho ngudi ban cudi cung cla cac san pham
dudc chirng nhan mién 1a duy tri su riéng
biét.

Rainforest Alliance c6 quyén hién thi tén cla
T8 chiic trén cac chirng chi giao dich dugc
cép bdi hodc cho T& chlic hodc mét trong
cac trang web clia T6 chirc.

Thdi han va cham dut

Hgp doéng nay cham duat khi:

a) Preferred by Nature v@i thong bao
bang van ban chin mugi (90) ngay
trong trudng hdp su Uy quyén cla
Preferred by Nature vdi tu cach la td&
chlc chrng nhéan bi dinh chi hoac hay
bé.
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Appendix for Roundtable on Sustainable
Palm Oil (RSPO)

This appendix contains terms and conditions that
are only applicable to organisations that are a
RSPO Certificate holder. These specific terms and
conditions are in addition to all other applicable
terms and conditions of the Agreement. In the
event of a conflict or inconsistency between this
appendix and the rest of the Agreement, the
terms of this appendix shall prevail.

1.

1.1

Obligations of Preferred by Nature

In case the scope of Preferred by Nature's
RSPO accreditation is reduced, suspended
or terminated, Organisation’s RSPO
Certificate will remain valid until the next
annual audit date. In case Preferred by
Nature’s RSPO accreditation is suspended
or terminated within four (4) months of
Organisation’s next annual audit date, the
Organisation is given a three (3) month
extension from the expiry date of
Certificate by RSPO. Preferred by Nature
will inform the Organisation within fourteen
(14) days of this change in status and will
comply with the Accreditation Body’s and
RSPQ’s requirements for transfer of the
Certificate to another accredited
certification body. If an audit is being
performed before the suspension or
termination date, but the certification
process has not been completed, the RSPO
Secretariat, together with the Accreditation
Body, will decide about the continuation of
the process.

Term and termination

Regarding any RSPO services, this
Agreement is valid only on the assumption
that the Organisation (or its parent
organisation or one of its majority owned
and/or managed subsidiaries) is an active
member of RSPO. The Agreement
terminates in relation to any RSPO services
in case the Organisation’s (or its parent
organisation or one of its majority owned
and/or managed subsidiaries) RSPO
membership becomes suspended or
terminated.
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Phuc luc d6i véi Roundtable on
Sustainable Palm Qil (RSPO)

Phu luc nay bao gom cac diéu khoan va diéu kién
chi &p dung cho céc t6 chirc 1a chd s& hitu Ching
chi RSPO. Céc diéu khoan va diéu kién cu thé& nay
b6 sung cho t&t ca cac diéu khoan va diéu kién ap
dung khac ctia Hgp dong. Trong trudng hgp co
xung dot hodc mau thuan gitra phu luc nay va
phan con lai cla Hgp dong, cac diéu khoan cua
phu luc nay sé dudc uu tién ap dung.

1.

1.1

Trach nhiém cua Preferred by
Nature

Trong trudng hgp pham vi céng nhan RSPO
cua Preferred by Nature bi gidm, bi dinh chi
ho&c chdm dut, Chng chi RSPO cuia T8 chirc
s& van ¢ gia tri cho dén ngay danh gia hang
nam ti€p theo. Trong trudng hgp céng nhan
RSPO cua Preferred by Nature bi dinh chi
ho&c chdm dut trong vong bén (4) thang ké
tlr ngay danh gid hang ndm tiép theo cla T4
chtrc, T8 chirc dugc RSPO gia han thém ba
(3) thang ké tir ngay hét han cua Gidy
ching nhan. Preferred by Nature sé théng
bdo cho T8 chlic trong vong mudi bén (14)
ngay vé su thay déi trang thai nay va sé&
tuan thu cac yéu cau ctia Cd quan cong nhan
va RSPO vé viéc chuyén Gidy chirng nhan
cho mét té chlic chiing nhan dugc céng nhén
khac. Néu mét cuéc danh gia dang dugc
thuc hién trudc ngay tam dirng hoac cham
dit, nhung qué trinh chifng nhan van chua
dugc hoan thanh, Ban Thu ky RSPO, cling
v@i Ca quan Cong nhan, sé quyét dinh vé
viéc ti€p tuc qua trinh.

Thdi han va cham dut

Lién quan dén bat ky dich vu RSPO nao, Hap
déng nay chi cé hiéu luc véi gia dinh réng T6
chtrc (hoac cong ty me hoac mét trong cac
cdng ty con do T8 chirc s3 hitu va / hodc
dugc quan ly) la thanh vién hién tai cla
RSPO. Hgp dong chdm dut lién quan dén bat
ky dich vu RSPO nao trong trudng hop tu
cach thanh vién RSPO cla T8 chic (hodc
cong ty me hodc moét trong nhitng cong ty
con dudc s@ hitu da s6 va / hoac dudc quan
ly) bi dinh chi hodc cham dut.
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Appendix for Sustainable Biomass
Program (SBP)

This appendix contains terms and conditions that
are only applicable to organisations that are an
SBP Certificate holder. These specific terms and
conditions are in addition to all other applicable
terms and conditions of the Agreement. In the
event of a conflict or inconsistency between this
appendix and the rest of the Agreement, the
terms of this appendix shall prevail.

1. Obligations of Organisation

1.1 The Organisation agrees to:

a) provide Preferred by Nature,
Certification Scheme Owner, or
Accreditation Body personnel or
authorised representatives access to
any facilities, information, documents,
and personnel and to the
Organisation’s subcontractors, and
also provide Preferred by Nature and
the Certification Scheme Owner the
right to use and process any
information relating to the
Organisation or provided by the
Organisation, in so far as it is
necessary to evaluate and verify
compliance of the Organisation with
the Certification Requirements. For
SBP applicants and subsequent
Certificate holders, this information
includes but is not limited to: any
Supply Base Report; Preferred by
Nature public summary reports; data
required by SBP for greenhouse gas
calculations and regulatory reporting;
and any data required by SBP to be
supplied to the Organisation’s
purchaser/customer with each batch of
biomass supplied or sold.

2. Confidentiality and public
information

2.1 Both Preferred by Nature and SBP shall be
entitled and authorized to process the
Organisation’s personal data and business
data (so far as is necessary for the purpose
of performance obligations to Preferred by
Nature and/or SBP) in accordance with

Directive 95/46/EC of the European

Ver: 16Jul21

Phu luc d6i v@i Sustainable Biomass
Program (SBP)

Phu luc nay bao gom cac diéu khoan va diéu kién
chi &p dung cho céc t6 chic la chd s& hitu Chiing
chi SBP. Cac diéu khoan va diéu kién cu thé nay
b6 sung cho tat ca cac diéu khoan va diéu kién ap
dung khac ctia Hgp dong. Trong trudng hgp cé
xung dot hodc mau thuln gilra phu luc nay va
phan con lai clia Hgp dong, cac diéu khoan cua
phu luc nay sé dudc uu tién ap dung.

1. Trach nhiém clha T8 chic

1.1 TG chilc ddng y:

a) cung cap cho Preferred by Nature, Chu
sG hitu Chudng trinh Chirng nhan, hoac
nhan vién cdia Cd quan Cong nhan hodc
dai dién dugc Qy quyén quyén truy cap
vao béat ky cg sd, thong tin, tai liéu va
nhan su nao va cac nha thau phu cla
T8 chirc, ddng thdi cung cép cho
Preferred by Nature va Chua sé hitu
Chudng trinh Chirng nhan quyén sur
dung va xU ly bat ky théng tin nao lién
quan dén T8 chlic hodc do T8 chirc cung
cép, trong chirng muc can thiét dé danh
gid va xac minh su tudn tha cua T8
chtric véi cac Yéu cau Ching nhan. DaGi
vGi nhitng t& chirc ndp hd sa chiing
nhan SBP va nhitng ngudi gilr Chirng
chi ti€p theo, théng tin nay bao gom
nhung khong gigi han: bat ky Bao cao
Cd sd Cung Ung; Cac bdo cao tém tat
cong khai Preferred by Nature; di liéu
theo yéu cau cla SBP dé€ tinh toan khi
nha kinh va bao cdo quy dinh; va bat
ky dir liéu nao theo yéu cau cua SBP
phai dugc cung cap cho ngudi mua /
khach hang cua Td chirc véi mdi 16 sinh
khoi dudc cung cap hoac ban.

2. Bao mat va thong tin cong khai

2.1 Ca hai td chlc Preferred by Nature va SBP
s& cb quyén va dudc uy quyén dé xur ly dir
liéu ca nhén va di liéu kinh doanh cua T6
chirc (cho dén murc can thiét cho muc dich
thuc hién nghia vu doi véi Preferred by
Nature va / hoac SBP) theo Chi thi 95/46 /
EC cua Nghi vién Chau Au va cua Hoi dong
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Parliament and of the Council on the Vvé bao vé cac ca nhan lién quan dén viéc xir
protection of individuals with regard to the ly di¥ liéu ca nhan va di chuyén tu do cla di
processing of personal data and on the free liéu do6 cling nhu bat ky luat bao vé dir liéu
movement of such data, and any other hién hanh nao khac.

applicable data protection legislation.
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